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Accomplishments of the Past and
Present, and Possibilities for the Future
by Dr. Arthur G. Cosby

The 50th anniversary is an excellent time for those of us who identify with the
SSRC to take the time to reflect on the Center’s substantial past accomplishments
and review its current programs of research, and most importantly, to imagine the
SSRC’s future possibilities. From the very start when Bettersworth, Kaufman,
and their colleagues set into play the campus forces to create this organization,
there was a strong and viable research presence. Throughout the years, there have
been many peaks and valleys for the Center. Whatever the circumstances, it seems
that there were always a sufficient number of talented and committed social scientists to assure the SSRC’s survival. My colleagues and I who presently have that
responsibility on our watch share in the Center’s traditions and are enthusiastic
about the present state of research, as well as future opportunities.
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he Social Science Research Center (SSRC) will observe its 50th Anniversary during the fall semester of 2000. The Social Science Research Center: Celebrating 50 Years of Excellence has been commissioned by the
Center to commemorate the people, events, and accomplishments of the Center’s
half century. Under the editorial leadership of Ms. Kara Keller Thompson, 42
SSRC stories have been brought together to depict an important event or person
from the SSRC’s past. In this manner, the people of the SSRC are telling their
story. The enterprise is intentionally personal since it seeks to illicit the feelings,
emotions, and impressions associated with the conduct of social science research
within the SSRC environment. The collection of stories is richly supplemented by
a series of photographs and graphics that visually capture who we are, who we
study, and what are our ambitions.
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Dr. Arthur G. Cosby
Director and Research Fellow, Social
Science Research Center; Professor of
Sociology, Anthropology and Social
Work, Mississippi State University
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This 50th year celebration is a very important event for me personally, since I
have had the special honor and very real pleasure for the last 15 years of having
the best job on Mississippi State University’s campus – Director of the Social
Science Research Center. In the mid 1980s, the Center was, frankly, experiencing
one of its valleys. The number of research programs had diminished and the
campus involvement of the social science community was low. Thankfully, sociologist Marion T. (Red) Loftin was Vice President of Research and was professionally committed to having a strong social science research enterprise on campus and viewed an active social science research center as one of the important
ingredients in that goal. Red Loftin asked me to take on the job of expanding
social science research through the structure of the SSRC. It quickly appeared
that this responsibility would be a full-time endeavor and in fact, has been the
major thrust of my professional activities since then. At about the same time,
Verner Hurt asked if we would be interested in reorganizing a number of the social
science enterprises supported by the Mississippi Agricultural and Forestry Experiment Station under the auspices of the SSRC. A year later, Loftin also reassigned the Mississippi Alcohol Safety Education Program to our Center. This
produced a very quick growth, provided substantial resources, and invigorated
opportunities for social science investigation. A number of talented scientists and
students began carrying out their research in the Center resulting in a rapid growth
of publications and extramural funding. Thus, beginning with the modest amount
of institutional support and no grants, my colleagues have led the growth of the
SSRC into one of the largest social science enterprises in the nation. In this anni-
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The Center, from its origins, has had a strong interdisciplinary emphasis.
It has been a location where scientists from a number of disciplines, both on
campus and off, can come together to work on common research problems. It
is the norm to find various combinations of such diverse disciplines as psychologists, business professors, sociologists, social workers, geographers, histoS
E
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rians, and political scientists joining together to bring to bear their expertise on a
I S
U
TATE
given research problem. The range of interdisciplinary involvement goes beyond the
social sciences. The Center often becomes a place where social scientists team with colleagues from agriculture, engineering, and other sciences. Likewise, the Center has become
skilled in forming partnerships with off-campus research organizations to provide avenues for
investigating questions not allowed by the expertise on campus. These various interdisciplinary
research enterprises provide a steady stream of innovative projects and creative investigations.
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versary year of 2000, the SSRC will administer between 40 and 50 funded research programs
with a combined SSRC operating budget in excess of $6 million. The majority of these funds
will be attracted to campus by the talents and efforts of our scientists. The numbers are impressive. Approximately 30 research scholars provide the intellectual leadership for these programs
supported by a large cadre of post-docs, research associates, and graduate/undergraduate student assistants. Our support staff is considered among the best, if not the best, of any organization on campus. An investigation of our research topics will reveal inquiry into some of the most
important and fundamental social science questions. The Center now offers a superior
research environment with an impressive array of research opportunities and opRES E
A
CE
R
N
A
tions, state-of-the-art facilities, laboratories, and support units that enhance and
E R S R Y . CH
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1
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expand both the scope and quality of social science research.
N

A university research enterprise of this scale and longevity cannot exist without strong and
continuous institutional support. The Social Science Research Center has and continues to receive such support from Mississippi State University. The university leadership has established
the development of the Social Science Research Center as a priority. When the university seeks
support for its major programs, the social sciences are now included on the same list with agriculture and engineering. President Malcolm Portera, Vice President for Research Robert A.
Altenkirch, and Experiment Station Director Vance Watson have set high goals for Mississippi
State University’s research programs, and those high expectations include substantial growth of
social science research activities. Their high standards create an environment of great possibilities and opportunities.
As you read the stories included in this volume, take a moment to consider first the difficulties of establishing a social science research center 50 years ago. Reflect for a moment on the
many personalities who, as scientists and students, have honed their professional skills, conducted meaningful research, and have positively impacted the welfare of society through their
involvement in the SSRC. For 50 years, it has been a special place for many of us. It is my belief
that the Center is in very good hands. The current team of scientists, students, and support staff
are talented, committed, and ready to move social science research forward. The SSRC deserves a special celebration in honor of its 50 years of accomplishments. Please join me in that
celebration by enjoying the many stories included in this volume.

Arthur G. Cosby
Professor and Director
Spring 2000

Visit Our Web Site at http://www.ssrc.msstate.edu
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SSRC at Lee Hall, Early 1960s

I
SSRC at Montgomery Hall, Mid 1960s
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Social Science Research Center, Mississippi State University

SSRC at Lloyd Ricks/Experiement Station, 1960-1961

SSRC at Lee Hall, Mid 1950s-1960
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The Origins of Social Science
Research at Mississippi State University
by Dr. Ruth J. Haug
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any readers of this memoir will remember the “good old days” of the
Social Science Research Center when it was housed in the spacious
quarters of Bowen Hall. They might also remember the storage space
that we had in the attic where old furniture, dust, mold, and the crusts of ancient
sandwiches shared space with boxes full of papers that documented the administrative and research life of the SSRC. One of my first tasks as an SSRC administrator was to take a couple of strong student workers up there and get them busy
on spring housecleaning. Fortunately, because of my training as a historian, or
perhaps just because I am basically a pack rat, I made sure that the documents
had priority over such lesser things as furniture.
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While I knew in my heart that these boxes of documents would someday be
useful, I didn’t realize how valuable they were until the summer of 1991 when
the SSRC began preparing for an external review. As the only staff member
trained in history, I prepared a brief history of the Center for the reviewers. I
quickly realized that the SSRC had a rich and varied history that deserved to be
told as an essential part of the history of Mississippi State University. As the
golden anniversary of the SSRC approached, it seemed clear that this history
needed to be told as part of that celebration. I undertook this task as part of my
duties as a research scientist. Research began in February 1997 when Marisa
Hudspeth, an outstanding history undergraduate, joined the staff as my research
assistant. She spent most of the next two years reading microfilm, finding books
in the library, exhausting the resources of the Mitchell Memorial Library’s Special Collections room, and organizing and computerizing sections of material.
All of the SSRC family who had the pleasure of working with her know what a
fine addition she was to our staff.
One of the pleasures in undertaking historical research is the fun involved in
working as a historical detective and tracking down documents that have been
deposited in distant archives or created by distant entities. For example, my
research took me to the Western History Archives at the University of Missouri at
Columbia to study the papers of Harold Kaufman, the long-time director of the
SSRC, who had sent his papers there for personal and professional reasons. My
next step in fleshing out the history of the SSRC will take me to the Rockefeller
Foundation archives in Sleepy Hollow Manor, N.Y., during the spring of 2000.
Although this might seem like an unusual place to go to study the history of
Mississippi State’s Social Science Research Center, it is important because the
Rockefeller Foundation provided the first research grant the SSRC ever received,
and that grant helped build the foundation on which the Center now rests. The
book should appear in print in 2000.
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Dr. Haug is a research scientist and is
also coordinator of Administrative
and Research Services in the Social
Science Research Center at Mississippi State University. Her research
work is mainly in the areas of social
history and institutional development.
Her most recent major research
project was to direct the “Resource
Assessment for Traumatic Brain Injuries Project” funded by the U.S. Department of Health and Human Services through the Mississippi Department of Rehabilitation Services. She
was also part of the research team
formed to conduct the “Family Preservation and Family Support Services
Project” funded by the Mississippi
Department of Human Services. She
later edited the final report for that
project. At the current time, Dr. Haug
is preparing a history of the Social
Science Research Center which will
be published in 2000 and is serving
as a research scientist on the school
nurse evaluation component of the
evaluation of the Mississippi Tobacco
Pilot Program funded by the Mississippi Department of Health. Dr. Haug
has a doctorate in history from Mississippi State University.
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Dr. Ruth J. Haug
Research Fellow and Research Scientist, Family and Children Research
Unit and Coordinator of Administrative and Research Services, Social
Science Research Center, Mississippi
State University
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Although this is not the place to recapitulate the history of the SSRC, a few
early mileposts are important. The Social Science Research Center at Mississippi State University began life in 1950 as an interdisciplinary applied research
organization. Its visionary founders led by John K. Bettersworth, a historian,
and Harold Kaufman, a sociologist, originated the idea that social scientists,
working together with state and local agencies, organizations, and citizens, could
help solve the multiplicity of problems facing Mississippi. It is nothing short of

amazing that such an organization could be founded at that time, given Mississippi’s isolation
from the rest of the nation. Even more impressive is to see now how closely the Center, 50
years later, mirrors the goals that Bettersworth and Kaufman originally envisioned.
In 1950, Mississippi State University was a much different institution than it is today. At
that time, it was known as Mississippi State College, and its orientation was almost entirely
toward agriculture and engineering. Prior to World War II, state and university leaders alike
shared the attitude that research and teaching in the humanities and social sciences should take
place in our sister institution to the north. The College of Arts and Sciences, now the leading
college in the university, did not exist, and courses in areas such as history, government, and
sociology were taught as a part of the School of Business. As Dr. Bettersworth recalled in
People’s College, his history of Mississippi State University, “sociology was a stepchild, sometimes appearing . . . sometimes disappearing completely.”
It is hard to establish a precise date for the genesis of social research at Mississippi State.
The earliest call for social science research that I have found was a planning document circulated through the College of Agriculture around 1940 that told the college community that it
was time to engage in research in rural sociology, community organization, and behavior patterns. It bemoaned the lack of funding which prevented research in this area and called for the
“creation . . . of a completely adequate, even superior, undergraduate instruction in social studies and in the natural sciences.” Another study prepared in 1944 asserted that due to the “very
low incomes and wide range of economic and social problems associated with economic development and progress,” Mississippi was “in dire
need” of a research program to address these
issues. We researchers would not argue with
The founders (of the SSRC) quickly realized how thin
these sentiments, but they fell on deaf ears.

institutional support for social science research was.

After World War II, Fred Tom Mitchell,
Bettersworth and Kaufman had originally proposed
university president, and R.C. Weems, dean of
a start-up “minimum” budget for the 1950-51 year of
the School of Business, tried to find ways to
strengthen social sciences at Mississippi State
$15,350. Reality set in and they had to settle for $800.
College, in spite of the institution’s tradition as
an agriculture and engineering school. The impact of returning soldiers using their GI benefits
after World War II had exhausted the resources of the institution when enrollment rose precipitously and then fell just as rapidly. At the same time, the State Board of Institutions of Higher
Learning went into one of its periodic retrenchment modes and issued a report which recommended that offerings in the social sciences and humanities at Mississippi State College include
nothing other than introductory service courses, and that all advanced study in sociology, history, and government be transferred to our sister institution to the north.
Fortunately, this bizarre report found its way into the circular file, and in 1946-47, Mississippi State College reorganized the School of Business and Industry. It created a social science
division which included the existing department of history and government and established
two new departments, economics and sociology. At the same time, Dean Weems established
the Social Science Council chaired by a historian, A.W. Garner, to “integrate” the social sciences into the School of Business curriculum, promote social science education, and encourage
social science research on campus. Two years later, upon the retirement of Garner, another
historian, John K. Bettersworth, accepted a leadership position in social science research. Under Bettersworth’s leadership, the council established an activist agenda. It created a monthly
newsletter, the Social Science News Bulletin, to highlight social science activities on campus.
The council also lobbied deans and department heads to include social sciences in their curricula, and it established the Social Science Round Table to promote understanding among the
social scientists in the business school.
Later, almost certainly at Bettersworth’s urging, President Mitchell established a committee on the integration of the social sciences to fulfill the same role at the college level.
Bettersworth was a member of this committee, of course, and he examined the programs of
other technological institutions, such as the Massachusetts Institute of Technology which, at
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PHOTO COURTESY OF DR. ARTHUR G. COSBY

An unidentified man, Clyde Singletary (then head of
horticulture), and Dr. John Bettersworth (SSRC
director from 1950-1959) with a landscape
architecture model. Year of photo unknown.

PHOTO COURTESY OF SPECIAL COLLECTIONS AT MITCHELL
MEMORIAL LIBRARY, MSU

Dr. Marion “Red” Loftin (left)
pictured with a group at graduation.
Year of photo unknown.

Dr. John Bettersworth, George Lewis (then director of the
library), Senator John C. Stennis and two unidentified men.
Year of photo unknown.

the time, was developing strong programs in the social sciences, to determine “the direction in
which the wind is blowing.” After all, he argued, if the premier technological institute in the
United States valued the social sciences so much, Mississippi State College should, too.
Social science research took a major step forward in 1948 when the Experiment Station
established the Thomas L. Bailey Chair of Rural Sociology and the division of sociology and
rural life. It hired Harold Kaufman, a young sociologist who had a doctorate from Cornell and
was full of missionary zeal, to occupy the chair. He had actually attended a Church of Christ
seminary for a time, and I have the feeling that he once had contemplated becoming a missionary. He certainly acted as if his mission in life was delivering the gospel of social science
research to the heathens of Mississippi State College. Kaufman and Bettersworth, who was a
home-grown Mississippian, immediately began creating a new branch of research-oriented social science that has led directly to the modern SSRC.
It is important to remember here that Bettersworth and Kaufman had good reason for their
self-confidence. They were members of a very elite club at Mississippi State College; they
were among the very few who held doctoral degrees. No member of the faculty of the School
of Agriculture held a Ph.D., and no member of the faculty of the School of Engineering held the
terminal degrees until Harold Flinsch and August Raspet arrived in 1949.
A few months after Kaufman arrived, he and Bettersworth began the Social Science Round
Table in February 1949. Faculty members, faculty wives, and graduate students from Mississippi State College and interested citizens from nearby communities met regularly to share
meals and discuss their research and teaching interests. The Round Table gave social scientists
visibility, an opportunity for some publicity, and, what proved to be most important, an opportunity to share ideas and explore the possibilities of interdisciplinary social science research.
All of us who remember Bettersworth and Kaufman can imagine them sitting around the table
arguing about the future of social science research. Both men had strong personalities, of
course, but Bettersworth was later able to describe the discussions as “unusually harmonious.”
These founding fathers had many issues to resolve. Should social science research be housed
in the School of Business or the Experiment Station? How should it define its goals? Should
it be a branch of sociology education or try to foster interdisciplinary research? And, above all,
as is always the case in academia, they had to address the question of funding sources.
From the beginning, Bettersworth sought to have the Center placed as a campus-wide unit
and wanted to avoid locating it in any one school or department. He argued repeatedly that
since its scope included a variety of fields, it needed to be “an inter-school agency.” Kaufman,
on the other hand, as a sociologist, had visions of keeping social science research firmly under
his own control and focused on community development. This argument between sociologists
and those with broader perspectives is one that continues to shape debates over the structure of
the SSRC to this day. Bettersworth’s view prevailed, and although, as chairman and later as
director, he reported to Dean Weems, he also corresponded directly with President Mitchell.
Bettersworth’s idea that social science research should be multi-disciplinary, transcend the boundaries of individual departments or schools, and exist as a university-level center was established
early and firmly.
The funding strategy of the SSRC was also set in these early years, and its structure would
be familiar to modern SSRCers. Bettersworth and Kaufman assumed that some financial support would come from internal sources, but they also knew that growth would only come if
they could obtain financing from foundations and “contract work.” In the interim while the
Center’s research program was being established, they tried to obtain support from their respective academic departments by obtaining both release time from teaching and hard cash.
The Center’s first hard money came from the department of history and government. In
the spring of 1950, while the two men were trying to create an organizational structure for the
Center, Bettersworth, as head of history and government, received authorization to transfer
$300 from the departmental salary line to its supplies and expense line “for the benefit of the
Social Science Research Center.” Later, in June, Bettersworth received permission to buy the
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SSRC a typewriter. When Bettersworth was named chairman of the SSRC, his office in Lee Hall
became the defacto administrative office of the SSRC.
The founders quickly realized how thin institutional support for social science research
was. Bettersworth and Kaufman had originally proposed a start-up “minimum” budget for the
1950 to 1951 year of $15,350. Reality set in and they had to settle for $800. In the beginning,
SSRC activities were paid for by diverting departmental funds or by researchers reaching into
their own pockets.
The reduced budget, however, forced the Center to curb its ambitious research agenda. It
simply could not afford the manpower to attack the multiplicity of social issues Bettersworth
and Kaufman wanted to address. Since it could not afford to finance “elaborate” projects,
Bettersworth explained that it would start out publishing results of the “private research” of its
staff. Indeed, most Center funds were allocated for publishing the Social Science Bulletin inhouse (which now is the well-respected Mississippi Quarterly) as a quarterly and several series
of research reports grouped thematically. Dissemination of research findings was a high priority then as it is now.
The research planning bore fruit in the spring of 1952 when the SSRC received its first
grant–a five-year $25,000 award from the General Education Board which was a Rockefeller
Foundation organization that supported research on public opinion and analysis. Through this
grant, the SSRC hired its first permanent staff members: William Buchanan, a political psychologist, and Alexander Fanelli, a social psychologist. A month later, the Tennessee Valley
Authority (TVA) awarded $1,500 to the SSRC so that Kaufman could develop a regional project
in concert with 11 other universities from eight states to cultivate a “statement of problems and
hypotheses in the field of community research” in the South. The Center also received support
from the Mississippi Economic Council which helped Dr. Gordon Bryan pursue research on
county finances. The Delta Council, the State Vocational Board, and the Kellogg Foundation
also provided early support for social science research.

SSRC Reflection

Getting a Start at the SSRC: Spinoffs from Center Projects
The SSRC has been an innovator on the Mississippi State University campus since its origins in 1950.
One early and very significant “spinoff” of an SSRC
endeavor was the Mississippi Quarterly: The Journal
of Southern Culture. The publication got its start as the
Social Science Bulletin in 1948 when Dr. John K.
Bettersworth founded it. When the SSRC was formed
in 1950, the SSRC assumed responsibility for the journal and published it through the winter of 1959-1960,
according to Dr. Ruth Haug, SSRC historian. The journal initially had the purpose of addressing general interest information in the social sciences and of demon-

strating the worth of social science areas of study, added
Haug.
In the winter of 1956-1957, the name of the bulletin became the Mississippi Quarterly. In the spring of
1960, it was published by the School of Arts and Sciences, and by the winter of 1961-62, it was published
by the university.
Today, Mississippi Quarterly is a “refereed, scholarly journal which publishes articles on the life and culture of the South, past and present,” according to the
publication’s website at: www.msstate.edu/archives/mq.

written from the recollections of
Dr. Ruth J. Haug

Kaufman and Bettersworth were teachers at heart and both understood the symbiotic relationship of teaching and research. They knew that high quality research would be impossible
without high quality teaching. In particular, they wanted to expand graduate studies in the
social sciences. They knew that their ambitions for the Center still rested on a foundation of
sand, and understood, as Bettersworth noted, that “few agencies . . . will make research grants
to institutions without a strong terminal training program.” With the 1955 to 1956 academic
year came the fulfillment of a long-term goal: approval by the State Board of Institutions of
Higher Learning of doctoral programs with majors in history, sociology and agricultural eco-

nomics and minors in other social science fields. Graduate and undergraduate research assistants, of course, remain an integral part of the Center today.
Well, it is time to get back to the research and to the boxes salvaged from nooks and
crannies of Bowen Hall. Dr. Bettersworth and Dr. Kaufman are gone now, but the foundations
they laid for the Social Science Research Center are strong and firm. If they were here and
could read our testaments to the success of the Center, they would undoubtedly be pleased with
the work we have done during the last 50 years. Now, as descendants of the pioneers, we can
build on their vision and promote new generations of researchers who will take the Social
Science Research Center to levels only imagined by our founding faculty.
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Recollections of the Early Years
of the Social Science Research Center
by Dr. William Buchanan

W

hen I arrived in 1952, the Social Science Research Center had been
in existence for a year or so and had published some monographs, as
best I recall by Professors Harald Pedersen of the department of sociology and Gordon Bryan of the departments of history and government.

With the help of a General Education Board grant, the SSRC hired two doctoral candidates – A. Alexander Fanelli from the University of Michigan and
myself. My dissertation at Princeton was on polling in presidential elections using Gallup Poll data. We both were accompanied by wives and pre-school children, but I had the advantage that my wife was a native of Picayune and a graduate of the Mississippi University for Women. Both wives shortly became involved
in community activities, especially with Girl Scouts.
A classroom on the second floor of the administration building had been
subdivided into two offices and a seminar and work room for us. Our major duty
was research, but each taught an introductory class in our field. Some benighted
assistant coach had dumped half the freshman football squad into my American
government section. When mid-semester grades came out, he rushed over to repair the damage. In an effort to be helpful, I looked over his roster and discovered one player who even had a “B.” He shook his head and said, “He’s supposed
to be a tackle, but he’s a cream puff. Go ahead and flunk him, too.”
We also had several quite able graduate students as research assistants. I
recall Luther Swords in sociology and Keith Horne and Anne O. Busby in government. Anne came from Artesia and was a former airline stewardess; we met
her again in San Francisco some years later.
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Its founders were two department heads: Professor John Bettersworth of history and Harold Kaufman of sociology. John was a quick study. If you entered
his office where he was writing on his Mississippi history, he would look up,
cheerfully provide an answer, and go back to work without losing a beat. He was
a firm administrator; I recall his concluding his instruction to a newly hired secretary–“and don’t get pregnant!” Harold, in contrast, was an exponent of participatory decision making. He would preside at staff meetings where we were all
encouraged to contribute our input until a consensus was reached, whether he
approved of that decision or not. But we would often discover at the next staff
meeting that the subject was still on the agenda and thus the decision process
would be repeated for several meetings. Eventually we would make the “right”
decision.
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Dr. Buchanan retired in 1989 after
having been a professor of politics at
Washington and Lee University from
1966 to 1989. He also had professorial positions at the University of Tennessee, the University of Southern
California, and Roanoke College.
From 1952 to 1956, he was a social
scientist at the Social Science Research Center and an assistant professor of government at Mississippi
State College. Dr. Buchanan authored
numerous publications including several books, textbooks, and journal articles. Other accomplishments in Dr.
Buchanan’s career include having
been a visiting fellow at University
College in London in 1983; a
Fulbright Scholar at Canberra College of Advanced Education, Australia, in 1977; and a National Science
Foundation Faculty Fellow, Queen’s
University, Belfast and University
College, Ireland, in 1971-72. Dr.
Buchanan has a doctorate in politics
from Princeton University.
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Dr. William Buchanan
Professor of Politics, Emeritus, Washington and Lee University
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We were mostly involved in opinion surveys and demographic analysis of
the sort developed by sociologists and applied by V.O. Key in 1948 in his groundbreaking book, Southern Politics. He sought continuities in voting behavior over
the decades by plotting county census, educational, ethnic, and economic data
against election results using maps to highlight the correlations. The accompanying photograph shows Anne demonstrating the technique to Alex, myself, and
Harald Pedersen.

Below, I briefly describe several of my research projects or reports during my time at the
Social Science Research Center:
COUNTY CHAIRMEN AS ELECTION FORECASTERS
After the failure of the 1948 presidential polls cast doubts upon the validity of survey
research, George Gallup was again plagued by politicians who insisted that they knew more
about the voters’ intentions than any pollster could. He persuaded his friend, Princeton psychologist Hadley Cantril, who was my mentor, to do a mail survey to give the politicians a
chance to prove it. Ginny Zerega and I were given the data to analyze, and I was just finishing
it when I went to Mississippi State. The SSRC agreed to publish it.
The first paragraph in the study’s conclusion reads: “Nothing in the two studies indicates
that experienced politicians are more efficient than polls, or even simple persistence trending,
in performing the task for which the polls are designed; i.e. estimating the percentage division
between the two-party vote.” (Buchanan, W. and Zerega, V. September 1952. “County Chairmen as Elections Forecasters.” Social Science Research Center. Mississippi State College, MS.)

PHOTO COURTESY OF DR. WILLIAM BUCHANAN

THE MISSISSIPPI ELECTORATE
I used V.O. Key’s technique of comparing geographical election data and census figures
supplemented by visiting a sample of 18 courthouses to examine the poll books. I also explored
the rise of the Republican party and projected both trends into the future. This sort of analysis,
which nowadays is the basis for every campaign organization, was new at the time. My trips
provided an insight into local affairs–the hundreds of bottles of dried ink and rusty steel pens
that had been purchased anew for each election and the county where courthouse workers and
visiting farmers played marbles under the trees (as grown men, their hands were too big for
children’s agates, but they had found some giant taws).

Anne O. Busby, A. Alexander Fanelli, William Buchanan, and
Harald Pedersen examine a map which plots out “Prohibition
Referenda.” (photo taken in the 1950s).
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In February of 1956, Dr. William Buchanan, who
at the time was a social scientist at the SSRC and assistant professor of government, made a sacrifice for academic freedom.
He resigned his position at Mississippi State College when Ole Miss revoked its invitation to Rev. Alvin
Kershaw to speak during Religious Emphasis Week.
Kershaw reportedly refused “to say he would not discuss segregation if the subject came up in a question
period” during his speaking engagement (according to
“Who’s Next? State College Prof Resigns in Sympathy with Kershaw,” Jackson Daily News, Feb. 10, 1956).
Dr. Buchanan and an Ole Miss professor, Dr.
Morton King, both resigned their positions at their respective universities. Dr. Buchanan cited several reasons for leaving including “the college board’s order

requiring screening of prospective speakers” and a proposed bill in the state legislature to forbid “teachers of
government, or anyone else, to criticize any official or
policy of state government,” (Jackson Daily News,
1956). The importance of maintaining academic freedom was at the heart of his resignation.
Today, Dr. Arthur G. Cosby, SSRC director, believes that the stand that Dr. Buchanan took was essential in ensuring academic freedom for universities across
the state.
“He showed a great deal of professional courage,”
said Cosby. “Academic freedom is at the heart of science and of education. We at universities today benefit
in our academic freedom from sacrifices that individuals like Dr. Buchanan made, and we are proud that he
was a part of the SSRC.”

LOUISVILLE SURVEYS ITS NEEDS
We considered several towns, and I’m not sure why we picked Louisville for this community survey. The material gathered was analyzed to find out how a representative Mississippi
town goes about meeting its needs. The results showed that the top needs indicated by residents
were recreational facilities, liquor law enforcement, and “new industry” that included opportunities for employment.
The town was then dominated by the Fair Company, which made oak flooring–a declining
industry, though not obviously so at the time. The other industry, Taylor Machine Works, was a
manufacturer of logging machines. It has since expanded to become the town’s dominant industry. The need for more industry to provide employment opportunities was real enough. A
candidate for mayor charged that the Fairs, who also were involved in banking and retail trade,
opposed new industry in order to protect their labor supply. After he was elected, he changed
his mind and got along fine with them.
RECREATION IN LOUISVILLE
This was the second report to the community of Louisville on the needs and problems of
the community, and it specifically addressed the number one social problem–recreation.
We chose not to pursue another of the most frequently expressed needs in Louisville–
better liquor law enforcement. In those days, there were four categories of whiskey: (1) legal/
legal, manufactured and bottled in Kentucky and sold openly over the bars on the Gulf Coast
after paying a “black-market tax” of perhaps 20 percent to the state; (2) legal/illegal, same
source but sold in the back room of various businesses over in the Delta who made a contribution to the local hospital in lieu of tax; (3) illegal/legal, manufactured in the county and sold
with the permission of the sheriff (I think we got this kind at the Cross Roads); (4) illegal/
illegal, distributed despite the best efforts of the authorities. (These last kinds had a fairly high
fusel oil content.)
The most desired recreation project was for a swimming pool. My recollection is that this
was not implemented because the issue of integration arose, which no one had contemplated at
the time of our study. Then it became an issue “of either two pools or none.”

article by Kara Keller Thompson

SSRC Reflection

Dr. William Buchanan Stands Up for Academic Freedom

A TYPOLOGY OF COMMUNITY LEADERSHIP BASED ON INFLUENCE AND
INTERACTION WITHIN THE LEADERSHIP SUBSYSTEM
We also conducted a “snowball” survey in Louisville to identify the community leaders–
first asking some officials to nominate other leaders, then going to them with our questionnaires, asking them for further nominations, and so on. This technique was a recently-developed method described in the sociology literature. It revealed a hierarchical structure of businessmen, public officials and professionals who played roles in communicating, influencing,
and organizing committees to address community problems. It was written by Alex and published in 1956 in the journal Social Forces.
I recall that with student interviews, we ran
a public opinion survey in Starkville to aid in
the effort to secure industry there. It was gratefully accepted until one of the companies being
courted decided to go elsewhere, whereupon the
promoters blamed the failure on our survey.

Founding the SSRC was a unique and ambitious
effort to bring practical social research to bear on
the problems of a culture that was then on the verge
of change. Its contributions in the succeeding halfcentury show how well that foundation was laid.

NEEDS AND PROBLEMS OF MISSISSIPPI COMMUNITIES
The Mississippi Economic Council’s (MEC) study of five communities was an outgrowth
of these activities. Alex staged the operation and toured the state with MEC officials. Industrial
development was the major problem identified, followed by schools, farming, and recreation. I
understand council officials were most impressed and offered him a job. Instead, he decided to
go to Italy with the USIA since he was fluent in Italian. He served with the government for
some years and then became Executive Assistant to the President of Dartmouth College (his
alma mater) – a position he held with three consecutive presidents.
THE GULF COAST TOURIST SURVEY
While Alex was engaged with the MEC, I became involved in this undertaking–“The Gulf
Coast Tourist Survey.” It was a joint operation of our School of Business with Ole Miss. My
research colleague there was named Earl Bailey, as I recall. The head of their bureau was Robert Highsaw, who moved to the University of Alabama shortly afterward. The hotels, motels,
and restaurants on the coast cooperated in the study. It was a substantial undertaking prompted
by the absence of any information about the extent or financial contribution of the tourist industry to the Mississippi economy. The only source had been an old formula with a multiplier
that worked from gas tax receipts. Every time a tractor filled up, they counted a few more
tourists in Mississippi. The estimates were no longer credible.
We designed a sampling scheme that covered three points: one on Highway 90 near
Pascagoula, one near Bay St. Louis, and one on US 49 north of Gulfport. These were the only
three ways one could leave the coast in those days, except by train, which we ignored. We had
traffic count figures for hours of the day, and we drew a sample of these hours. At each point,
we would establish ourselves, with the help of a Mississippi highway patrolman, to pull over
the traffic. Every “Nth” driver was quizzed about length of stay, expenditure for food, lodging,
etc., and their satisfaction with their experience. The rest of the cars were sent on, but were
handed a post-free mail questionnaire covering the same matter to send back. Relieved that the
patrolman had not found their driving improper, drivers were most cooperative.
CONCLUSION
Founding the SSRC was a unique and ambitious effort to bring practical social research to
bear on the problems of a culture that was then on the verge of change. Its contributions in the
succeeding half-century show how well that foundation was laid.
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Development of Social Science Research
at Mississippi State University
by Dr. J. Chester McKee
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ith its initial mission to provide Mississippi students with educational opportunities in agriculture and the mechanic arts, course offerings in economics, English, history, government, languages, mathematics, and geography, were elementary and in no way attempted to provide
study that would comprise a major emphasis. Research was not dreamed of unless it was to improve agricultural methods or reveal economic data relative to
the agricultural commercial interests. The departments of history and government were administratively under the School of Business; English, mathematics,
languages, geology, and geography were part of the School of Science. Courses
in these departments were thought of as “service” courses to somewhat round out
the education of students in agriculture, engineering, business, and education.

Not long afterward, a degree program in sociology was developed and the
department of economics became the department of economics and sociology. A
close relationship was maintained with the Agricultural Experiment Station and
Extension Service so that work in rural sociology was offered. The well-developed research and extension programs in home economics and nutrition, at that
point, lacked a sociological element. The director, economist Dr. Frank Welch,
provided the thrust needed to give rural sociology a firm place in the organization. Additional faculty were recruited, and by the 1949 to 1950 academic year, a
department of sociology and rural life emerged with faculty appointments shared
between the School of Business and the Agricultural Experiment Station. At this
point, Dr. Harold Kaufman, who held a doctorate from Cornell University, was
employed; education and research in the social sciences moved ahead.
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With the leadership of Dean W.C. Weems of the School of Business, the
Business Research Station was initiated in 1939 to study business, economics,
and governmental problems in the state of Mississippi. It was to work cooperatively with the Agricultural Experiment Station and the Cooperative Extension
Service to benefit both the agricultural and business interests of the state. A publication, The Mississippi Business Review, was issued regularly and reported economic and business data collected by the staff. The research conducted was purely
data collection with some simple statistical analyses. No theoretical methodological economic studies were undertaken, nor were any sociological implications
considered. With the advent of WWII, activity was slowed, but the core of the
Business Research Station remained until after the war, when its functions resumed with much vigor under Professor J.J. MacAllister.

○
○
○
○
○
○
○
○
○
○
○
○
○
○
○
○
○
○
○
○
○
○
○
○

Dr. McKee was an instructor and then
professor of electrical engineering at
Mississippi State College/University
from 1946 until his retirement in
1979. From 1962 to 1969, he served
as the dean of the graduate school and
coordinator of research, and from
1969 to 1979, he was the vice president for research and graduate studies at MSU. In addition, he was the
director of the Associateship and Fellowship Programs conducted by the
National Research Council/National
Academy of Sciences in Washington,
D.C., from 1979-1989. From 1969 to
1970, Dr. McKee was the executive
director of the Governor’s Emergency
Council for the Hurricane Camille
Disaster; in this position, he coordinated housing relief, redevelopment,
long-range planning, and proposals
for federal assistance. Dr. McKee has
a doctorate in electrical engineering
and physics from the University of
Wisconsin.
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Dr. J. Chester McKee
Vice President Emeritus for Research
and Graduate Studies and Professor
Emeritus of Electrical Engineering,
Mississippi State University
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With the initiation of the Social Science Research Center and the Social
Science Roundtable and with additional faculty appointments, a doctoral program in sociology was planned and sought. It became the second doctoral program offered at Mississippi State, the first being in 1951 in agronomy. The
Roundtable brought together faculty from the social science disciplines. With
the support of Dr. Herbert Drennon who was dean of the college and dean of the
graduate school, Dr. John K. Bettersworth of the history department, along with
Dr. Kaufman, began to lay the groundwork for reshaping education and research
in the humanities, social sciences, and the arts at Mississippi State College (MSC).
Their vision and hard work was rewarded when one of the periodic studies of
Mississippi higher education conducted by the governing board, the 1954

PHOTO COURTESY OF SPECIAL COLLECTIONS AT MITCHELL
MEMORIAL LIBRARY, MSU

PHOTO COURTESY OF SPECIAL COLLECTIONS AT MITCHELL MEMORIAL
LIBRARY, MSU

Charles Bouchillon (then professor
of mechanical engineering),
Chester McKee (then professor of
electrical engineering) and Rodney
Foil (vice president of Agriculture
and Forestry Experiment Station).
Year of photo unknown.

Dr. Chester McKee, Brad Dye (then director of the Mississippi Agricultural and Industrial
Board), Dr. Kenneth Wagner (then director of MSU’s Research and Development Center),
and Dr. John Bettersworth (SSRC director from 1950-1959). Year of photo unknown.

“Brewton Study,” recommended that MSC develop a School of Arts and Sciences and bring
together the humanities and social science areas, along with the biological and physical sciences in a common administrative unit. The Institutions of Higher Learning Board of Trustees
approved the change, opening the opportunity for continuing development of social sciences,
humanities, and the arts.
Although authorization for the reorganization had been secured and the teaching functions
changed smoothly, funding for research was not provided to the School of Arts and Sciences.
Because the “rural life” component remained in the sociology program and in the Social Science Research Center, research of importance in agriculture was funded by the Agricultural
Experiment Station and Extension Service. The Center, under Kaufman’s leadership, addition-
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ally became active in seeking out side funding from state and federal agencies. Nevertheless, it
was a struggle that required utmost devotion to the dream.
In 1960, Dr. Dean W. Colvard became the new president, and with Dr. Drennon’s retirement
in 1961, a new administrative organization was placed in operation. An Office of Research and
Graduate Studies was created to provide more university emphasis to graduate education and
research. A research council, an advisory group to the coordinator of research, was organized
with center directors as members. Through the research council, Harold Kaufman made very
significant contributions to the overall policies relating to research at MSU. John Bettersworth
became the Vice President for Academic Affairs, and in that role, he functioned very effectively
to strengthen social sciences, humanities, and the arts. His vision and efforts, with President
Colvard’s support and Dr. T.K. Martin’s wise counsel, opened the doors for MSU to recruit
women students and to become the diverse institution it is today with opportunity for all.
The Office of Research and Graduate
Studies provided assistance to the departments,
the research centers and institutes, and faculty
in preparation of proposals for outside research
. . .by the 1949 to 1950 academic year, a department
funding. Additionally, the office initiated, on beof sociology and rural life emerged with faculty aphalf of all units, proposals for graduate research
fellowship funding to programs such as the Napointments shared between the School of Business
tional Defense Education Act (NDEA), National
and the Agricultural Experiment Station. At this
Science Foundation (NSF), National Aeronaupoint, Dr. Harold Kaufman, who held a doctorate
tics and Space Administration (NASA), Department of Defense (DOD), and Department of
from Cornell University, was employed; education
Education (DOE). Finally, in 1963, with MSU
and research in the social sciences moved ahead.
leadership and the cooperation of the sister institutions, a legislative appropriation for research
was made to the board of trustees. MSU received
approximately $1 million which, for the first time, provided “hard” dollars to budget for various
research activities and created an organized research structure in each college of the university.
Discretionary funds were also available to use as “seed money” to help new and existing faculty
develop their research activities. Examples of such uses are: travel funds for research for books
and scholarly papers; page costs for publications; cost of survey research leading to scholarly
publications; special computer costs; required cost-sharing for research proposals; and low-cost
specialized research equipment.
Research in the social sciences increased many-fold as there was finally support for and
recognition given to those who undertook research in addition to teaching. As graduate enrollments and research activities increased, another individual was needed in the Office of Research
and Graduate Studies (ORGS), and I was extremely fortunate that Dr. Marion T. Loftin, who had
headed the sociology department, came over to help, first as associate dean and, in 1970, as dean
of the graduate school. Dr. Loftin made an immeasurable contribution to MSU in his role and,
particularly, to the development of research in the social sciences and humanities.
As one looks at the impressive developments in social science research at MSU over the
past 50 years, the magnitude of change at an institution such as MSU is hard to believe. The
multitude of the multi-disciplinary SSRC programs is revealed in other papers of this volume.
However, my closing comment is that visions and leadership, along with dedicated well-trained
staff, have been and continue to be crucial elements that have made it all possible. Mississippi
State University should be very proud of the Social Science Research Center as it celebrates its
50th anniversary.

PHOTO BY FRED FAULK COURTESY OF UNIVERSITY RELATIONS, MSU
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Marion T. “Red” Loftin played a vital role in social
science research at Mississippi State University. Upon his
death in 1997, Dr. Loftin left an estate gift to the university,
and specifically to the Marion T. Loftin Graduate Assistantships for the Social Science Research Center fund. His
gift will ensure the continuation of social science research
opportunities for talented graduate students.
The following is from the article “Final Loftin gift to
enhance graduate program” from the on-line MSU Memo:
October 27, 1997:
Marion T. “Red” Loftin of Starkville was retired
vice president of graduate studies and research and
professor emeritus of sociology when he died July
14 (1997) at age 81. Mississippi State is the beneficiary of a life insurance policy and the bulk of
Loftin’s estate, together valued at nearly $700,000.
The money will be added to the existing Marion T.
Loftin Graduate Assistantships for the Social Science Research Center, a fund established in 1990
with a gift from Loftin. The assistantships provide
stipends for sociology graduate students who conduct research in the university’s Social Science Research Center that Loftin helped to establish almost half a century ago.

Dr. Marion “Red” Loftin in 1986.

“Dr. Loftin’s professional life was dedicated to research, graduate education and the social sciences,” said SSRC director Arthur G. Cosby, a
former Loftin student. “For many years, he provided guidance and oversight to the SSRC, as well
as serving as an eminent sociologist who was instrumental in developing the sociology graduate
program at Mississippi State.”
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Empowering Graduate Students and
Advancing Community Research
by Dr. Jerry W. Robinson, Jr.
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houghts about the pages which follow have crept into my mind numerous times during the past three months. As the process of recording the
words that came to mind began, I was surprised by the number of memories that were stored in the “pockets of my mind” about my experiences during
the four-year period (1962 to 1966) that I was associated with the Social Science
Research Center, the department of sociology and anthropology, and the larger
Starkville and Mississippi State University (MSU) community. However, before
I record this narrative, please allow me to put my scenario at MSU into context.

Fortunately and unfortunately, during this first stage of my life, I allowed
myself to be held “captive” by organizations and residents of southwest Mississippi, especially its Southern Baptist churches and their colleges and seminaries.
While this period did not contribute significantly to my intellectual development
or the ability to think critically and abstractly, it did contribute mightily to the
formation of certain humanitarian values which shape my life to this day. Because of the cognitive dissonance and personal role conflict between what was
regarded by many as the “official policies of God regarding race relations” and
my humanitarian values, my career goals changed drastically during my 28th
year.
The second stage of my life was launched in August of 1962 when I enrolled
in graduate school in the department of sociology and anthropology at Mississippi State University with a three-year National Defense Education Act Fellowship. Later that year, I became a graduate research assistant in the Social Science
Research Center. Thus, my formative years as a sociologist and social scientist
began in 1962 and continued until the summer of 1971. It was during the first
four years of this nine-year period, which were spent at MSU and the next five
years at Houston Baptist University and the University of Houston, that my intellectual development as a social and behavioral scientist occurred.
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LIFE STAGES AND MSU’S ROLE
My arrival on the campus of Mississippi State University launched what I
have frequently called the second of three significant stages in my life. My first
28 years provided the formation of what might be called the humanitarian stage.
During this stage, I learned three important values: “I am my brother’s and sister’s
keeper; everyone is my equal; and, I can learn something from everyone that I
meet.”
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Dr. Robinson is currently the director
of the Center for Community Development and professor of social sciences at Delta State University (DSU)
in Cleveland, Miss., and professor
emeritus in sociology and rural sociology at the University of Illinois at
Urbana-Champaign, where he served
from 1971 until 1994. He held the B.
F. Smith Chair for Economic and
Community Development at DSU
from 1994-1996. At the University of
Illinois, he organized and served as
director of the Laboratory for Community and Economic Development
and of the RURAL PARTNERS® Program. Robinson served as director of
research and associate professor of sociology at Houston Baptist University
from 1996-1971 and as co-director of
the Gulf Coast Consortium on Problems of School Desegregation from
1967-1971. He was a visiting professor of rural sociology at Cornell
University (1977-78) and at North
Carolina State University (summer,
1975). He also was an adjunct professor in sociology at the University
of Houston (1968-72) and at Southern Illinois University School of
Medicine (1974). Dr. Robinson has a
doctorate in rural sociology from Mississippi state University.
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Director, Center for Community Development and Professor of Social
Sciences, Delta State University; Professor Emeritus in Sociology and Rural Sociology, University of Illinois
at Urbana-Champaign
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PART I. CHAPTER FOUR

The Social Science Research Center and the department of sociology and
anthropology at Mississippi State University and my work in Houston, Texas,
launched me into the third stage of my career in July of 1971 when I became
associate professor of sociology and rural sociology with tenure at the University of Illinois at Urbana-Champaign. My work since comprises the third, and
what I hope will be the final, stage of my life. At Illinois, I had diverse roles as a
rural sociologist with joint appointments in the College of Agriculture, Consumer
and Environmental Sciences, the College of Arts and Sciences, and the College
of Medicine. In 1994, I took early retirement from Illinois and accepted an endowed chair at Delta State University (DSU). During the first year of my work at

DSU, we organized the Center for Community Development. It has become a dynamic and
relevant entity in the Mississippi Delta. Here, I am able to practice the art and science of rural
sociology and community development. Thus, the third stage of my life can be characterized as
the creation, integration, and application of knowledge. This final stage has been joyful, challenging, rewarding, sometimes demanding, and what some have called productive. However,
my entire life, especially the last and most productive years, would not have been possible without the formative period at MSU.
People often ask me, “Jerry, when are you going to retire?” The answer is, “Never!” Retirement as it has come to be traditionally defined in the U.S. would be a curse for me. I quote the
great British philosopher, George Barnard Shaw:
“This is the true joy in life,
being used for a purpose recognized by yourself as a mighty one;
being a force of nature instead of a feverish,
selfish little clod of ailments and grievances complaining that the world
will not devote itself to making you happy.
I want to be thoroughly used up when I die,
For the harder I work, the harder I live.”
Now, to the task at hand.
PURPOSE OF THIS NARRATIVE
In view of the above, the purpose of this narrative is to describe my graduate work at MSU
and explain how it profoundly shaped my professional life and benefitted my family and the
communities and institutions where I have worked.
KEY ACTORS AND MEMORABLE EXPERIENCES
IN THE SSRC AND SOCIOLOGY
Which faculty and scholars do I best
remember? Who were they? And, how did
they influence my life? What memories
The second stage of my life was launched in August of
do I have of them? They are and were:
Wesley Baird, Gerald Globetti, Marion T.
1962 when I enrolled in graduate school in the departLoftin, George Wilbur, Kenneth Wilkinson,
ment of sociology and anthropology at Mississippi State
and most importantly, Harold F. Kaufman.
How I remember them follows.
University. . .later that year, I became a graduate reWesley Baird was a thoughtful, kind,
and gentle person who had a knack of
speaking clearly and coaching graduate students wisely through tasks and activities
in the SSRC, especially when we did not
do things correctly the first time. Also, Wes
had great intuition and a superb work ethic.

search assistant in the Social Science Research Center.
It was during the first four years of this nine-year period, which were spent at MSU and the next five years
at Houston Baptist University and the University of
Houston, that my intellectual development as a social
and behavioral scientist occurred.

Gerald Globetti was a demanding
teacher of social theory who required his
students, especially me, to learn more than was simply discussed in his seminars. While at MSU,
he launched a highly successful research and educational career in the sociology of alcohol and
related social problems.
Marion T. (Red) Loftin, head of the department of sociology and anthropology, taught
sociological thought and social theory. Also, he demonstrated scholarship as a wordsmith due
partly to the fact that he had earned a master’s degree in English. I remember Dr. Loftin as being
an able administrator who was sensitive to and supportive of the needs of graduate students. His
office and home were always open to us.
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George Wilbur was a superb demographer who gave me an “A” in his population seminar,
and, though he was a quiet man, he could be persuasive. He told me with conviction, “You have
the ability and skills to become an excellent demographer.” He was so wrong; the effort that I
gave to his seminar was because it was required for me to earn an “A,” not because demography
was of great interest to me! (Every graduate student should know never to tell one of their
professors, “Your subject is not of interest to me, I only took this course because it was required!”)
Gerald Windham was the department’s chief satirist and humorist, and his ability to teach
research methods and statistics equaled his ability to needle me and other students about our
earlier experiences. There were at least five of us whom he regarded as “preacher boys.” He
thought we needed to be converted by the scientific method. We all knew that Windham believed his major task was to scare any religious beliefs that we might have out of our rigid minds
so he could instill statistics and social science research methods. In spite of the fact that he was
the protagonist of the director of the Social Science Research Center, Professor Windham had
an appointment in the SSRC; later, he became its director. He especially enjoyed teasing the
director’s students. With his relentless humor, he made life miserable for me at times, but
Professor Windham taught me to think critically and to march to the drummer of social science
research and to my own “personal drummer.” Later, he and I became friends and professional
colleagues. I cherished the lessons I learned from Gerald Windham after I entered the academia
arena at the University of Illinois.
Ken Wilkinson was a young giant–physically and intellectually. Having a winsome and
wholesome personality, he was a kind and gentle person, in spite of the fact that he had played
defensive tackle for Louisiana College in Pineville, La. Ken was the only professor that I ever
had who never brought lecture notes to class. He knew social psychology and group dynamics
so well that he lectured from memory! Ken coached me through the final draft of my thesis and
dissertation. Without Ken’s help, I doubt I would have made it! I wonder how many other
students benefitted from his patience and guidance during his too brief, but highly successful,
career in rural sociology at Pennsylvania State University where he became “Distinguished
Professor of Rural Sociology.”
Harold F. Kaufman, former head of the department of rural life, helped found and was the
second director of the Social Science Research Center. Dr. Kaufman was my major professor for
the master’s and doctoral program. I was attracted to the opporunity to work with him because
graduate students could find projects for master’s and doctoral research in the SSRC. Project
funds were available to support field work and summer salary, and that helped.
When I entered the graduate program at MSU, Professor Kaufman was president of the
Southern Sociological Society, and president-elect of the Rural Sociological Society. Later, I
learned that Dr. Kaufman was highly respected by many colleagues in his profession. For example, during my tenure at the SSRC, I remember attending seminars on campus and parties in
Dr. and Mrs. Kaufman’s little pink house on Nash Street for most of the following visiting
scholars: Alvin Bertrand, LSU; Jim Copp, Penn State and Texas A&M University; George
Fahenstock, U.S. Forest Service; Herbert Fockler, National Institute of Mental Health; Glen
Fuggitt, University of Wisconsin; George Hillary, University of Virginia; Charles Loomis, Michigan State University; and Roland Warren, Brandies University. I was impressed with Dr.
Kaufman’s status in my new chosen profession of sociology.
Later in my career, I learned that the most important decision that a graduate student makes
is the person he or she selects to be the major advisor. In my opinion, it’s a choice that is more
important than selecting the “proper” university to attend. In July of 1969, Harold F. Kaufman
was named Mississippi State University’s first “Distinguished Professor.” Being unable to
attend the ceremony for this prestigious occasion due to the impending birth of my youngest
son, my wife and I decided to honor my major professor by naming our son Harold Lee Robinson.
Today, Dr. Kaufman’s namesake is an outstanding animal scientist who would make him proud!

SSRC RESEARCH PROJECTS IN WHICH I PARTICIPATED
My interest was attracted to two Social Science Research Center research projects with
outside and state funding. First, the U. S. Forest Service was supporting the work of a team of
social scientists in the SSRC who were conducting research on forest fire prevention and soil
conservation in the Yazoo-Little Tallahatchie Watershed – three hill counties, Carroll, Montgomery, and Grenada, adjacent to the Mississippi Delta in
north central Mississippi. Later, the National Institute of
Mental Health funded a long-term research project entitled,
“Community Structure and Involvement,” which targeted two
Mississippi communities for analysis: Natchez and Tupelo.
While serving as a research assistant in the SSRC during the
summers of 1963, 1964, and 1965, I spent nine months in
the field conducting research for these two projects. Data
which were collected provided part of the foundation for
these two long-term research projects and for my master’s
thesis and doctoral dissertation. During my graduate work
at MSU and in the SSRC, I was the only student who went
to the field and collected the data for both the master’s thesis and dissertation. Later, the reader will learn the important role that these field work experiences had in my professional development.

PHOTO COURTESY OF SPECIAL COLLECTIONS AT MITCHELL MEMORIAL LIBRARY, MSU

KAUFMAN’S DISTINCTIVE CHARACTERISTICS AND BEHAVIORS
Some might say that Harold F. Kaufman was an eccentric man. I would not! Yet, he did
have a distinct demeanor. He was not pretentious. Usually, he was quiet, but when challenged,
he would speak loudly. While he did not tell jokes and was not known for his sense of humor, I
observed his jovial nature on more than one occasion. Dr. Kaufman was a small man with
stooped shoulders and little stamina. One of his lungs had collapsed at an early age. His work
ethic served as a model for all faculty, graduate students, and staff. He always arrived at work
early, usually at dawn. Since his energy level did not match his intellectual capacity, he returned
home at noon for an early lunch and power nap. Promptly at 1:45 p.m., he returned to lead his
afternoon seminars, confer with students, or write. In addition, he maintained a sacred study
carrel in the MSU library where all graduate students feared to tread. It was common for graduate students to see his car in the parking lot behind Montgomery Hall or at the library when we
arrived and departed. Finally, Harold Kaufman believed in Mississippi and MSU. His commitment to the university and to the state was demonstrated through his teaching, research, and
service.

Dr. Kenneth Wilkinson and Dr. Harold Kaufman were
influential as professors and sociologists in the development
of the careers of many of the SSRC graduate students at the
time, including Dr. Jerry Robinson. Year of photo unknown.
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GENERAL SIGNIFICANCE OF RESEARCH ON MAN-CAUSED FOREST FIRE
Project leaders, staff, and the challenges we faced
While Dr. Kaufman was the principal investigator of the forestry project, Wesley Baird
and Ken Wilkinson served as co-investigators. A host of graduate students, including Larry
Doolittle, Peggy Cook, and I worked on this project. The research was conducted during perilous times of civil unrest in Mississippi. University administrators and the project leaders
demonstrated their concern for the welfare of field workers. For my personal safety and welfare, the SSRC took two important actions. First, I carried two letters which stated that I was an
employee of Mississippi State University who was working in Carroll County on an important
conservation project. One letter was signed by the university president and the other by Dr.
Kaufman. Second, the SSRC employed a local, part-time farmer to be my guide and chauffeur.
Respondents for the forestry project were local landholders and/or farm operators. Before I
asked each respondent to please answer a few questions about conservation, the guide drove
me in his pick-up truck with a Carroll County license plate to the homes of respondents, introduced me, and explained that my work was important to farming and forestry in Carroll County.
Results and significance of the forestry research
From my perspective, there were three significant outcomes from this research: (1) We
learned that farmers who adopted soil conservation practices for production agriculture which
were formally recommended by the Soil Conservation Service or the county extension agent
were also likely to adopt practices to conserve the forest and prevent forest fire; (2) Being
thoroughly familiar with the goals of the research and with the data which we had collected,
several graduate students were able to complete their master’s degrees in sociology in a short
time frame and to partially demonstrate that we had the potential to pursue a doctoral degree;
and (3) I learned valuable lessons that have remained with me to this day, such as how to
construct a questionnaire, how select a sample, and most importantly, how to conduct social
survey research in a rural community.
Outside organizations and why it was interesting work
Among the organizations and agencies which were collaborating with the SSRC in the
forestry project were the local, regional, and state offices of Mississippi Cooperative Extension
Service, the U. S. Forest Service, the Soil Conservation Service, the Agricultural Conservation
and Stabilization Service, the Mississippi Forestry Commission, and the Farm Bureau.
The work was interesting because I learned that there were numerous state and federal
organizations who were stakeholders in farming and forestry in Carroll County. In fact, after
counting the agricultural and forestry persons who worked in the county and comparing that
number with the number of full-time farmers in Carroll County in 1993, I remember to this date
that the ratio was 1:17, one agriculture or forestry worker for every 17 full-time farmers. Second, the work was interesting because my wife, nine-month old son, and I swapped apartments
with the local football coach. He was a graduate student at MSU, and we needed a place to live
for 10 to 12 weeks during the summer. By living in Carrollton for three months, Barbara and I
were able to develop a better appreciation of the local culture and to gain some insights about
forestry and farming which could not have been gained through the questions which were
asked during the formal interview.
Special Benefits to the Author
From 10 to 25 years after completing this work in Carroll County, I had the privilege of
participating in numerous research and outreach projects which were funded and sponsored by
the Illinois and U. S. Departments of Agriculture, the U. S. Forest Service, Cooperative Extension Service, the Soil Conservation Service, the Illinois Association of Soil and Water Conservation Districts, and the Australian Ministry of Primary Industries, Agriculture, and Forestry.
Lessons learned about the perspectives of farmers and foresters, about their attachments to the
land, and about the importance of conserving soil and water have proven to be quite helpful.
My field work experiences in the SSRC forestry project were invaluable.

SSRC RESEARCH ON COMMUNITY STRUCTURE AND INVOLVEMENT
Project leaders, staff, memorable experiences, and challenges we faced included Harold
Kaufman and Ken Wilkinson spending several years conceptualizing the framework for the “Community Structure and Involvement Project,” or what came to be known as CSI. When I started
working on the CSI project in the fall of 1964, I recall that the following graduate students and
others served as staff: Peggy Cook, Satadal Dasgupta, James Preston, Debbie Preston, Avtar
Singh, Lucy Cole, and Harry Dickinson. Also, Dr. Kaufman made extensive use of visiting
scholars; persons such as Roland Warren, George Hillary, and Charles Loomis, all intellectual
giants in community sociology, were valuable contributors to the CSI project and to SSRC graduate
students.
Significance and Relevance of the CSI Research
The research was significant for several reasons. First, a community typology was developed; Tupelo was a community which had relied almost totally on production agriculture until
the Community Development Foundation (CDF) was organized in the late 1930s. CDF sought
to balance agriculture with manufacturing and targeted small industries and manufacturing firms,
not large ones as Natchez did. Most of the development, transformation from agriculture to
manufacturing, and the development of a county-wide economic development program in Lee
County had occurred after World War II. The notion was that community participation would be
more complex and widespread in Tupelo and Lee County and that a host of formal horizontal
and vertical or external organizational ties would abound.
Natchez had a rich cultural heritage with lots of “old” money. It is an old, pre-Civil War city,
with more than 60 antebellum homes. Natchez relied mainly on three large industrial employers,
two of which were related to forestry or forest products, and the third was a plant which manufactured automobile tires. Also, oil, timber, and tourism provided a major base of the city’s and
region’s economy. The notion was that community participation would be less complex in
Natchez and Adams County and that fewer horizontal ties would be present, but that vertical or
external organizational ties would be strong.
This research provided the empirical framework for Kaufman and Wilkinson’s “Field
Theory of Community.” The research focused
on actions, actors, networks and levels of interaction, and attachment to place. The CSI project
provided evidence that “place itself” was an important variable in defining community,1 in addition to actors, actions, and networks.

Which faculty and scholars do I best remember? Who
were they? And, how did they influence my life? What
memories do I have of them? They are and were:
Wesley Baird, Gerald Globetti, Marion T. Loftin,
George Wilbur, Kenneth Wilkinson, and most importantly, Harold F. Kaufman.

A number of dissertations and master’s theses were completed by graduate students who
worked on the CSI project during the mid to late
1960s. Topics such as community power structures, residential stratification, community involvement, citizen participation, community attachment, alienation, and involvement were analyzed.

Most importantly, contributions made by the SSRC to the Community Development Foundation (CDF) in Tupelo and Lee County have been acknowledged on numerous occasions. Officials have stated on numerous occasions that the CSI research project and its staff, especially
Drs. Kaufman and Ken Wilkinson, provided valuable technical assistance to the development
and implementation of CDF’s county-wide and regional community and economic development
efforts.
Personal Significance of the CSI Project
During the summers of 1964 and 1965, my family and I lived in public housing on Melrose
Avenue in Natchez. The SSRC leased the house for us. Again, civil unrest was prominent, and
the SSRC took several steps to help provide for our safety and welfare. As team leader for CSI
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in Natchez, a stratified and random sample of 360 respondents was drawn based on place of
residence. During the first summer, all neighborhoods in Natchez were classified into six categories by local officials, realtors, and the team leader; a list of community-wide actions was
identified and selected for analysis; preliminary work on a structured interview schedule was
completed; and a preliminary list of local residents who might become interviewers was compiled.
During the 1964 to 1966 academic years, graduate students working on the CSI project
were regarded as staff. We helped Kaufman and Wilkinson finalize the interview schedule
which would be used in Natchez and Tupelo, participated in seminars which were led by visiting scholars, and completed plans for data collection during the following summer.
Also during 1964 to 1965, I completed all course requirements for my doctorate and started
looking for a faculty position. In January of 1965 when I was offered an attractive position as
assistant professor of sociology at an outstanding liberal arts college in the southeast, Dr. Kaufman
encouraged me to remain at MSU until completing the dissertation. He agreed to provide a fulltime appointment as a research associate in the SSRC for a year, from July of 1965 through June
of 1966. I accepted, and this was one of the most critical and important decisions of my professional life.
We spent the summer of 1965 selecting and training a team of local interviewers, overseeing the interview team as they interviewed persons selected for the sample, completing interviews myself, meeting periodically with the Tupelo research team, and performing other duties
which were important to the overall CSI project.
The support and experience which I had in the SSRC during the 1965 to 1966 academic
year has been beneficial to me throughout my career. Why and how? First, I completed data
analysis and drafted the manuscript for the dissertation during the fall and winter with day-today advice and input from Ken Wilkinson, Harold Kaufman, fellow graduate students, and
Peggy Ross. Second, the financial support from the SSRC enabled me to complete the requirements for the dissertation and graduate in June of 1966. Third, in the spring of 1966, I landed a
challenging and innovative position in Houston, Texas. It was a joint position at Houston Baptist University and the University of Houston, where I was able to spend five challenging,
rewarding, and productive years and launch my academic career.
Finally, lessons learned throughout my involvement in the CSI project were more valuable
than all of the seminars and courses which I had taken as a graduate student. One indicator of
this fact is that after only 15 months in Houston, the National Institute of Mental Health awarded
Houston Baptist University its first outside competitive grant. This four-year project, which I
led, was funded for $236,000 and addressed the stress and community conflicts of public school
teachers in recently integrated classrooms. But for the lessons learned during the CSI project,
this project would not have been funded or successful in its implementation.
CONCLUSION
Preparing this narrative has been an enjoyable, reflective experience. My hope is that the
reader will gain a better understanding and appreciation of contributions of the Social Science
Research Center to the personal and professional development of the graduate students, to the
sociology of community, and to the state of Mississippi. My experiences with the SSRC and
the department of sociology and anthropology at Mississippi State University were dynamic. I
shall forever be indebted to the university and these two important units for the opportunities
and support which they provided to me.

See, Kenneth P. Wilkinson, The Rural Community in America, Greenwood Press: New York,
1991, pages 2-8, and 18-27.
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Reflections on a Career in the SSRC
by Ms. Margaret F. Eberhard

I

n February 1969, I joined the staff of the SSRC as the secretary to the director, Dr. Harold F. Kaufman. The Center was located in the basement of Montgomery Hall and on its third floor. These facilities left much to be desired in
the way of comfort, and part of the space, if not all, was condemned when the
Center moved to Freeman Hall in 1973.

○
○
○
○
○
○
○
○

As secretary to Dr. Kaufman, I performed some administrative duties, but
my main assignments dealt with Dr. Kaufman’s courses, his graduate students,
and a project he was directing entitled “Community Structure and Involvement.”
Having had only one course in sociology, at that time, and no background in
research, I never fully understood what the project was about, but those associated with it were studying leadership structure in Natchez and Tupelo and writing theses and dissertations. This project supported a number of graduate students, many of whom were from India.

There was close association between the Center and the department of sociology. Indeed, many of the Center’s professional staff were sociologists and had
joint appointments with the department. As a result, there was considerable discussion about housing the department and the Center together in 1973. That did
not materialize, however, when the Center moved to Freeman Hall in 1973. This
move occurred while Dr. Kaufman was on sabbatical leave and while Dr. Wesley
Baird was acting director.
While Dr. Kaufman was still on leave, Dr. Gerald Windham was appointed
director of the SSRC in July 1973, and I became his secretary and the administrative assistant for the SSRC.
Dr. Windham was a professor in the department of sociology prior to his
appointment as the SSRC director. While he was still in the department, he, John
Thomas, a graduate student, and Jim Landrum, with the Division of Alcohol
Abuse and Alcoholism, began developing the Mississippi Alcohol Safety Education Program (MASEP). Dr. Windham, also the director of MASEP, brought the
program and its staff to the Center. By this time, Jim Landrum was full time with
MASEP and had the primary responsibility of establishing the MASEP program
and its schools. This was my introduction to the area of alcohol programs.
I spent five years as administrative assistant to Dr. Windham for the SSRC.
During that time, my main responsibility was to keep up with expenditures for
most of the projects in the SSRC; this included processing travel expenses, issuing purchase orders, reporting financial activities to Dr. Windham and to project
directors, preparing salary authorizations and wages payrolls, keeping employee
records, etc.
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Other areas of research being conducted when I began working in the Center
were demographic studies, AFDC (Aid to Families with Dependent Children)
studies, and studies relating to forest fire prevention. The Research Coordinating
Unit and the Curriculum Coordinating Unit were also located in the Center and
headed by Drs. James Wall and James Shill. These units moved to separate facilities before the Center moved in 1973.
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Ms. Eberhard held several positions
at the Social Science Research Center from 1969 until her retirement in
1992. She started as the secretary to
the director, Dr. Harold F. Kaufman,
and then became administrative assistant for the SSRC under the newlyappointed director Dr. Gerald
Windham in 1973. In 1978, she was
appointed as MASEP coordinator and
was responsible for the daily administrative details of MASEP. Later in
1978, she was appointed to the position of director of MASEP. As director, she played an instrumental role
in the passage of several pieces of legislation, including one which ensured
the continued funding of the MASEP
program. At the time of her retirement,
she held the position of public relations coordinator for MASEP. She is
currently living in Batesville, Miss.
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Ms. Margaret F. Eberhard
Former Director and Public Relations
Coordinator, Mississippi Alcohol
Safety Education Program, Social
Science Research Center, Mississippi
State University
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The SSRC staff at the retirement of Margaret Eberhard (then Margaret Eatherly) in 1992. Pictured are
(front row) Linda Graves, Margaret Eberhard, Ruth Haug, (second row) Gipson Wells, Deborah
Jamison, June Linke, Mike Lightsey, Arthur Cosby, (third row) Jean Mann, Alicia Falls, Kathy Wooten,
Dorris Baggett, (fourth row) Cindy Mills, Craig Robertson, Larry Doolittle, (top row) Jon Carr, and
Jim Landrum.

Also during that time, Dr. Windham and the MASEP staff wrote the proposal for the “DUI
Probation Follow-Up Project” which was subsequently funded in 1975 by the National Highway Traffic Safety Administration (NHTSA) in the U.S. Department of Transportation. Working within certain parameters, my duties during the proposal development consisted of preparing the budget and its justification. Later, when the SSRC was awarded the project, it was my
responsibility to keep up with all financial transactions and to report those activities to the
university and to the NHTSA, with justification for why we might be over or under projected
expenditures. Later, I assumed other duties on this project such as coordinating seminars for
project staff, counselors on the project, and officials representing NHTSA who were overseeing the project from the federal level.
By being involved in this project and with MASEP, I became familiar with the operations
of these projects, but never would I have dreamed where this would all lead.
Early in 1978, Barbara Crisswell resigned as MASEP coordinator, and I was appointed to
take her place. She was directly responsible for running the day-to-day activities of MASEP,
including, among other things, keeping up with the student enrollment and fees and reporting
the completion status of each student to the Mississippi Highway Patrol when the four-week
classes were over. To complicate matters, this was before the days when everyone had a computer, so most of these records were kept by hand.
MASEP funding came from fees charged to each participant and from a grant from the
Governor’s Highway Safety Program (GHSP). The last year of the grant would terminate on
Sept. 30, 1978, leaving only fees to sustain the operations of MASEP. Since the fees would be
substantially insufficient to operate MASEP, several options were discussed as possibilities for
funding the program. With input from several state agencies, the option of seeking legislation
was selected, specifically to ask that a $5 assessment be placed on every person convicted of
DWI.
By this time, Dr. Windham had taken a sabbatical leave, Jim Landrum had been appointed
acting director of the SSRC, and I had been appointed director of MASEP.
Seeking legislation was added to my responsibilities. Since none of us in the Center had
any previous experience with getting legislation passed, I was mostly on my own to develop

and implement a strategy. Had I known what the next six months or so would entail, I might have
folded, but I kept on just as if I knew what I was doing.
Fortunately, the SSRC had had several successful years of operating MASEP and with the
“DUI Probation Follow-Up Project,” had built a strong network of support in the state among
law enforcement agencies, the judicial system, and state agencies such as the Division of Alcohol Abuse and Alcoholism, the Governor’s Highway Safety Program, and the Mississippi Highway Safety Patrol. We enlisted these sources to support our legislative efforts during the following months.
During the last half of 1978, I spent most of my time contacting individual legislators in
their local home towns. This entailed an enormous amount of travel, although occasionally I was
able to meet with several in their Capitol offices. Had it not been for Jean Mann who kept the
MASEP school records current and prepared the reports (and a lot of other related activities), I
wouldn’t have been able, physically or mentally, to keep up the pace. I thought many times about
what Harry Truman once said, “If you can’t stand the heat, get out of the kitchen.” I stayed in the
kitchen, but I was getting really sweaty.
The story to the legislators was fairly simple: tell them about MASEP, what we were proposing, why we needed legislative funding, how it would be paid only by DWI offenders, how it
would be collected, attempt to answer any questions, and ask them to support a bill for MASEP.
A consistently asked question was, “Is the leadership supporting this?”
In looking back at these

particular years, I rarely
think about the accomplishments, but rather I think
of all the people whose efforts were responsible for
the success that I had and who continue the successful operation of MASEP and the SSRC.

To the senators, I would answer that we had
met with the Lt. Governor, Miss Evelyn Gandy,
and that she had told us that she thought MASEP
was a good program and deserved serious consideration. To the representatives, I would just
say that we were trying to get a feel for the level
of support and possibly even come up with a better solution. I didn’t know who the House “leadership” was at that time, but after I heard Buddie Newman’s name a few times, I figured it out.

I got an appointment with Speaker Newman the next week. After we talked a few minutes,
he called in two House members whom he held in high regard. While they seemed to be listening
attentively, I was sure they were secretly hoping that it wasn’t going to take very long. After I
finished my short presentation, Speaker Newman said, “I think this is a good program and some
legislation is needed to support it, don’t you?” When the bill was drafted, he referred it to a
sympathetic committee, and the rest is history. Our bill passed both houses and was effective
upon passage.
My worst fear during the entire process was that the legislators would say they favored or
would vote for our bill but would not do so. My fears were unfounded. Instead, I was accorded
great kindness and guidance from the leadership of both the House and the Senate during the
process.
Fortunately, that first year, mutual trust was established with many legislators, and I was
lucky to have the benefit of their advice and loyal support. They taught me how to work with the
drafting staff to have wording that we wanted, how to get the support of a committee, how to
testify before committees, how to follow a bill, and whom to count on for loyal support.
It was through these sources that I learned, much to my surprise, that we would have to
repeat the entire process for an appropriations bill after the enabling legislation passed but before the deadline for introductions for appropriations bills. I also learned that it was sometimes
just as important to be able to get a bill defeated as it was to get one passed.
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In subsequent years, these skills served me well. We were able to see legislation passed
which made MASEP attendance mandatory for first offenders of DUI and which made separate
charges for DUI and DWI into one charge of DUI at a BAC of .10. We also saw a bill defeated
that would have removed the administration of MASEP from Mississippi State.
In looking back at these particular years, I rarely think about the accomplishments, but
rather I think of all the people whose efforts were responsible for the success that I had and who
continue the successful operation of MASEP and the SSRC. Dr. Windham gave me the opportunity in the first place. Jean Mann and Mike Lightsey were my mainstays; I could count on
them to manage the program efficiently and professionally, and they never let me down. Ron
Snow and Jim Landrum provided valuable information for legislative position papers, and
later, Dr. Art Cosby provided creative leadership that brought out the best I had to give. And
they, as well as others in MASEP and the SSRC, all provided moral support when it was needed
most. I am indeed grateful and fortunate to be able to count many of my former colleagues as
friends so dear that they are like family to me.

Service to the State:
Extension Sociologists
by Dr. Carlton Raymond Sollie

One of the broad-based extension projects designed specifically for rural
communities is the Rural Community Development Program. Organized more
than half a century ago, it served to help fill an institutional gap in community
social structure brought about as a result of school consolidation. Life in rural
communities in previous decades centered around three main sociocultural institutions–family, church, and school. With the advent of school consolidation, many
rural communities lost the one institution with drawing power to overcome family and church boundary maintenance practices. The school was for everyone.
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W

ith a tradition reaching back to the Land Grant Acts of 1862 and 1890,
land grant colleges and universities have made and continue to make
significant contributions to higher education through their organizational components of teaching, research, and service. The Mississippi Cooperative Extension Service (MCES) is one of the service components that helps the
university meet its obligations to its funding sources and to the people of Mississippi by staffing and maintaining county extension staffs in all of the 82 counties
in the state. The primary purpose of county extension staffs is to act as channels
of communication between the university and county residents including, but
not restricted to, people living in rural areas. Flowing through these channels of
communication from the university to the people are different kinds of information, including results of research in different subject matter areas in the university–agronomy, animal husbandry, dairy science, horticulture, seed technology,
poultry science, community development, and others, all of which are concerned
with practical applications of research results.

Acceptance of the proposed program by community residents was heartening to both state and county staff members, and eventually, the number of RCDCs
in the state numbered several hundred, with the number per county varying according to the number of identifiable communities or neighborhoods, i.e. places
identified by names such as Rienzi, Bartahatchie, Long Creek, and Whynot.
Membership in the clubs was open and on a voluntary basis. Any family or individual could become a member simply by indicating an interest in becoming a
part of and participating in the planning and execution of a variety of coordinated programs and projects designed to solve community problems or in other
ways enhance the quality of life of the people.
Meeting houses for many of the clubs were school buildings that were abandoned as a result of school consolidation. Clubs could and did obtain deeds to
these buildings and grounds.
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This was a program that focused on development at the grass-roots level–the
local community or neighborhood. One of several extension programs (generally paralleling subject matters listed above), Rural Community Development
was designed to help community residents breathe new life into their communities by working with state and county extension staff members in organizing
Rural Community Development Clubs (RCDCs).
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The above photo was taken in 1983.
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Dr. Sollie spent his career at Mississippi State University where he held
several positions from 1963 to 1989.
He was a research sociologist for the
Mississippi Agricultural and Forestry
Experiment Station for his entire time
at MSU. He also held the position of
extension sociologist for the Mississippi Cooperative Extension Service
for about six years when he first
started at the university. Dr. Sollie
later became an assistant to full professor in the department of sociology.
Dr. Sollie has a doctorate from Mississippi State University where he
majored in sociology and minored in
economics/agricultural economics.
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Dr. Carlton Raymond Sollie
Professor Emeritus, Department of
Sociology, Mississippi State University
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Pictured are Lyell Behr (dean emeritus of the College of Arts and Sciences), Dr. Raymond Sollie
(then research sociologist and professor of sociology), and Dr. Harold Kaufman(SSRC director
from 1960-1969). Year of photo unknown.

Thus, RCDCs came into being as sociocultural institutions to replace the former schools
and to reinstitute what might be termed “across-the-community” drawing power.
My involvement in this program began shortly before completing requirements for the
doctorate in sociology at Mississippi State University in 1963. I was offered a staff position in
what was then known as the department of sociology and rural life, which had its offices located in the Mississippi Agricultural and Forestry Experiment Station (MAFES). The position
was a 12-month appointment divided equally between MCES and MAFES. Thus, I became an
extension sociologist and assistant research sociologist. I was employed to fill a vacancy when
the incumbent, Professor Dorris Rivers, moved to a full-time position in MCES. This proved to
be an advantage for me in that I simply began working in an existing extension program and
one that fit quite easily into my system of values at that time. I had worked as a research
assistant in the department where I earned my degree, and this experience was of great value in
my research activities.
Although I was involved in other extension projects or programs, it was my work in rural
community development that afforded professional satisfaction equal to that experienced in
research. My responsibilities as extension sociologist were to continue the work of providing
assistance to county staffs; to prepare various kinds of documents to be used as educational
materials by local clubs to use in problem definition and program and project planning; to
serve as a member of teams to judge club achievements, displays at county fairs, and other
activities; to conduct leader training for newly elected club officers; and to act as consultant to
county staffs and others when called upon for help.
Much of the satisfaction associated with my work in this project was in visiting many of
the clubs on different occasions, meeting and associating with club members, and often participating in their meetings. One of the memorable activities was when I was working as a member

of judging teams and listening to enthusiastic reports of their work during the year. They were
always proud of their achievements, and by the end of the day, we had been treated to a wide
variety of refreshments.
Was it worth it? What credit can be attributed to the Rural Community Development Program as a result of RCDC actions? There are basically two types of contributions: (1) physical
and quantifiable, and (2) quality and not quantifiable.
Physical and quantifiable contributions included a variety of actions. There are paved roads
where once there were dirt and mud, subject to
In 1986, the MAFES and Extension Programs, forflooding when the creeks overflowed. There are
merly sociology and rural life, were reorganized as a
bridges of concrete and steel where once there
were heavy wood timbers. There are telephone
part of the SSRC. Dr. Sollie’s extension work had
lines. There are community libraries manned by
occurred before that time, but we felt that it was an
volunteer workers. There are community water
excellent expression of the type of social science consystems to provide a better supply of water. There
are community fire departments manned by voltributions made in the field.
unteer firemen who operate the fire trucks, main- Arthur G. Cosby
tain the equipment, and keep the station clean.
Photographs of before-and-after conditions provide impressive evidence of actions undertaken
to improve the physical beauty of the community. To observe a community fair booth with displays representing achievements of the clubs
during the year is to marvel at some of the design factors, imagination, and creativity used to tell
their story.
RCDCs did not work alone on all of these physical and quantifiable achievements. Club
members could not string telephone lines (unless employed as linemen by telephone companies). They could not pave roads or build concrete bridges. But they could, by acting in concert,
influence decision-making processes relevant to their needs and wishes. They had help from
numerous sources, including extension staff members, financial institutions, law firms, and others.
It was the fact of so-called “outside” help that underscores another positive aspect of the
rural community development program. The kind of help referred to here was civic club sponsorship of RCDCs. Civic clubs, through the encouragement of county extension staff members,
would agree to serve as sponsor clubs on an annual rotating basis. For example, the Lions Club
might act as sponsor for the Rienzi Club this year and the Bartahatchie Club next year. Sponsorship was primarily a process of interaction between members of the civic and rural clubs bringing about a reciprocity of appreciation.
An example of the quality dimension of RCDC contributions is an experience I had at one
of the monthly meetings at a club in Monroe County. I asked one of the members of the club, an
elderly retired farmer, what the club meant to him. His reply was something like this: “I’ll tell
you what it has meant for me. Used to be when I went to Aberdeen, if I met a businessman on
the street, I would step aside. Not anymore. Chances are when I meet someone on like that now,
we’ll stop and exchange a few comments, maybe about the time he came out and spoke to our
club about Rotary. Or it might be a banker, or a lawyer. That’s one thing this club has done for
me.”
Not a widely recognized positive result of RCDC actions is the fact that interactions between the two main racial groups in the state increased. Individual clubs were organized in both
African-American and white communities, but there was a county RCDC council composed of
both African-American and white members who met and worked together to develop common
themes of action, projects that would be of interest to all the clubs.
What was the result of RCDCs? A community rejuvenated. A sense of togetherness seldom
articulated but observable by those who have the advantage of a before-and-after perspective.
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The SSRC and the War on Poverty Studies
by Dr. Peggy J. Cook
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My tenure with the SSRC began unexpectedly with a chance encounter on
campus outside Montgomery Hall. I bumped into Marion “Red” Loftin, a former
anthropology professor and then head of the department of sociology and anthropology. Dr. Loftin casually mentioned that Harold Kaufman, another of my
former professors, was in the process of developing the Social Science Research
Center and inquired if I would be interested in applying for a one-year statistical
assistant job to process some mental health data. The idea of a short-term job,
and especially the income it would bring into the family coffers, was appealing
so I interviewed with Harold Kaufman and Kenneth Wilkinson who offered me
the position. I accepted with the understanding that I would need six weeks to
locate someone to look after my children and home. Before reporting for work, I
discovered that I was expecting a fourth child. Convinced that the job offer
would be rescinded, I called Ken Wilkinson with the news, and he saw no problem with beginning the job as planned. His second child was due in March 1964,
the same month as mine.
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My experiences with the SSRC, which were remarkably nontraditional by
today’s standards, helped foster and shape the course of the professional career I
know today. I received a bachelor of arts degree from Mississippi State in 1958
with a double major in secondary education and sociology. Already married to
an instructor in the department of forestry, I had settled into a role of homemaker
and mother as did many women of my era. In the fall of 1960, I moved from
Mississippi State to Syracuse University with my three preschool children and
husband, who had entered a doctoral program in forest management and statistics. Influenced by the changing times of the early 1960s and exposure to different ways of thinking, I signed up for an evening graduate level course taught by
sociologist, Irving Horowitz. By June 1963, when we returned to Mississippi
State, I had earned nine graduate credits in sociology with little consideration of
continuing further.

At first, the Center’s full-time staff was small–Dr. Kaufman, Ken Wilkinson,
Wesley Baird, Mrs. Lucy Cole, and myself. Graduate students, including several
from India, came and went as they worked either on field studies or their own
studies. Work on the Natchez and Tupelo community case studies dominated the
SSRC scene, although other studies were underway.
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Dr. Cook (formerly Peggy J. Ross) is
currently senior sociologist for community studies in the Food Assistance
and Rural Economy Branch, Economic Research Service (ERS), U. S. Department of Agriculture. She has held
various research and management positions in ERS during a 22-year tenure with the agency. Prior to her
present position in USDA, Dr. Cook
held a joint staff-faculty position with
the Social Science Research Center
and department of sociology at Mississippi State University. Over the
years, Dr. Cook has engaged in national-level research in a number of areas
including indicators of social wellbeing, rural education, farmwomen’s
roles, county typologies, and rural
poverty. Other research has focused on
the poverty status and socioeconomic
well-being of rural people and communities including studies on the effects of the 1996 welfare reform legislation on rural areas. Dr. Cook has
been active and held offices in the
Rural Sociological Society and in the
Southern Rural Sociological Association. She is the recipient of numerous honors and awards from ERS and
USDA, and received the Distinguished Alumni Award from Ohio
State University in 1995. Dr. Cook has
a doctorate in rural sociology from
Ohio State University.
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Dr. Peggy J. Cook
Senior Sociologist for Community
Studies, Economic Research Service,
United States Department of Agriculture

M

y 11-year tenure with the Social Science Research Center began during a tumultuous period of rapid social and cultural change in the
nation. The country witnessed the civil rights revolution, the assassination of a president, the Vietnam War, Kent State, Watergate, unprecedented
changes in sexual and cultural mores, and a political re-awakening to the problems
of poverty and deprivation affecting many Americans. It was also a period of
rapid expansion for the SSRC commencing in the mid-1960s that was fueled, in
part, by research monies available through the “War on Poverty” programs.
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PART I. CHAPTER SEVEN

Dr. Kaufman’s unique personality and personal work habits set the tone for
the daily working relationships in the office. Until years later, he addressed me
only as Mrs. Ross, as did others in his presence. While he often relied on Ken
Wilkinson, who was in the latter stages of completing his dissertation, for counsel, Dr. Kaufman strongly stressed using a team approach to plan and carry out
the various research projects. (In fact, we were in the midst of one of our count-

less staff meetings on a November afternoon when word circulated around Lee Hall about
JFK’s assassination.) These meetings gave the staff an opportunity to learn about and
often play a role in the different studies. For me, the frequent interactions with other staff
members served as on-the-job training in the basic fundamentals of actually following the
research process from conception to completion.

My one-year position with the SSRC stretched on for another 10 years. Shortly
after the birth of my son in the spring of 1964, I assumed the job of data coordinator for all
of the Center’s projects. This entailed doing (or supervising others–mainly graduate students–to do) whatever needed to be done in the way of data collection and analysis on the
various research projects including drawing samples, designing questionnaires, collecting
field data, processing and coding data, and conducting statistical analysis in Mississippi
State’s first computing center where each researcher was also his/her own computer operator. Typically, we coded data directly from the field instruments onto large coding
sheets that were then transferred to punch cards. I would carry the stacks of cards to the
computing center, run them through the sorter to obtain the proper order needed for crosstabular results, and then run them through the computer to obtain statistical output.
As the staff expanded, I relocated from the small SSRC office in the basement of
Montgomery Hall to larger offices on the second floor. For awhile, Satadal Dasgupta, an
anthropologist from India, and I shared an office. Encouraged by both Dr. Kaufman and
Ken Wilkinson, I also enrolled in the master’s program in sociology while working fulltime, and I received a master of arts degree in June 1968. After that, I was appointed to a
dual position as assistant sociologist in the Center and instructor in the department of
sociology where I taught one or two courses a year, including the undergraduate course
in social statistics.

PHOTO COURTESY OF MS. BEVERLY HENSHAW

Apart from his role in the SSRC, Dr. Kaufman was a driving force in the development of the discipline of sociology in the South. He helped launch the establishment of
Alabama/Mississippi Sociological Association and encouraged his staff to participate in
the southern and national organizations. (Mrs. Lucy Cole seemed surprised the first time
I attended a national meeting, believing that it was a privilege reserved for male staff
only.) In retrospect, I can also appreciate Kaufman’s role in promoting better relations
between the 1890 and 1862 land grant universities. Early on, I recall meetings at Tuskegee
University, the University of North Carolina at Greensboro, and Jackson State University
where I had first-time opportunities to work with African-American colleagues.

Dr. Harold Kaufman and his wife Lois
in 1983 at a Rural Sociological
Society meeting in Lexington, Ky. Dr.
Kaufman, Ken Wilkinson, Wesley
Baird, Mrs. Lucy Cole, and Peggy
(Ross) Cook were the members of the
full-time staff at the SSRC in 1963,
which was Cook’s first year at the
Center.

Bountiful funds available through the Federal War on Poverty Programs, especially those
under the Office of Economic Opportunity, expanded the SSRC’s research program faster than
staff could be recruited to work on the various projects. I recall a telephone call coming into the
SSRC from a Dr. Perry Levinson in the Social and Rehabilitation Service, U.S. Department of
Health, Education and Welfare soliciting Mississippi State’s involvement in one of the federallysponsored, social demonstration grant projects that was later referred to as “The Mississippi
Project.” The proposed goal was to evaluate the effects of either increased income, job training
and income, or extensive social services on the lifestyles and potentials for upward social mobility of welfare mothers. As with several subsequent projects (including the natural disaster study
of Hurricane Camille), the question was debated about whether or not the Center had sufficient
staff to undertake the project. As always, it seemed that the SSRC rose to the occasion and
managed to staff the project. In this case, Dr. James Wittman was recruited on a visiting appointment in the fall of 1967 to help collect the base-line data on experiments in two Mississippi
communities: Madison and Attala counties. I supervised the collection of the follow-up data in
1968 and 1969. The study involved a total of three experimental treatment groups delivered
through the Mississippi State Department of Welfare and a control group. Ken Wilkinson and I
wrote the final report on the study outcomes that showed that the program groups changed in
much the same ways as did the control group. Interestingly, the Department of Health, Education and Welfare never acknowledged the receipt of our report or its findings. Later, we decided
to release the findings ourselves as a journal article.
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In addition to working on “The Mississippi Project,” I served as an investigator on several
small research evaluation projects, including a nutrition demonstration with elderly AfricanAmerican citizens who were part of a feeding program administered by STAR, Inc., one of
several social action agencies established in the state, and an evaluation of the Choctaw HomeCentered Family Education Demonstration Project. Involvement with the elderly program
only reinforced the impressions formed while working with “The Mississippi Project.” Designing worthwhile social experiments involves having a good understanding of the target
populations as well as being able to set reasonable program goals for them. In the elderly
project, I realized that changing nutrition behavior of people of advanced age and little education could not be realized through classroom programs delivered by middle-class extension
agents. What the elderly participants gained from the participation was a good hot meal and the
chance for daily fellowship.
One of the most interesting field studies I worked on was a study of citizens’ responses to
warnings of Hurricane Camille funded by the National Weather Service. Ken Wilkinson, Kay
Butler (who later obtained a law degree and may still be on the law faculty at University of
South Carolina), and I hit the Mississippi Gulf Coast only a couple or so days after the hurricane hit. The physical devastation was mind-boggling, but I thoroughly enjoyed the challenges of pulling together a study under extremely stressful conditions. Not only did we have
to quickly design the study, but we had to find a means to develop a sampling frame of residential units where so many of them were no longer standing. Kay and I returned to the field to
hire and train a staff of interviewers to track down and obtain survey data from the resident
sample. After I left Mississippi State, I worked as a consultant for the National Weather Service
on two other occasions. I also had the opportunity to work with talented researchers like John
Peterson and Barbara Spencer on several natural resources studies, typically published through
the Water Resources Institute.
The plentiful funds available for research during the 1960s began to dry up by the early
1970s. Without a doctorate and with my mentor, Ken Wilkinson, on a leave of absence as
principal sociologist with the Cooperative State Research Service in Washington, D. C., I found
it increasingly hard to compete for research funds to support a position in a soft-money organization. Dr. Kaufman was no longer the SSRC’s director, and Gerald Windham, the new director, was charting new directions for the SSRC that shifted the research emphases toward more
programmatic goals.
As a mark of the times, my SSRC colleagues, including Dr. Kaufman, seemed reluctant to
support my interest in looking into doctoral programs at other universities. Ken Wilkinson,
who by now had resigned for a position at Pennsylvania State University, was an exception.
Despite opposition from family and colleagues, I made the decision to ask for a two-year leave
of absence from the SSRC to pursue graduate studies in rural sociology at Ohio State University beginning in the fall of 1974. As the time approached for me to return to the SSRC, I had
to weigh all of my career options. I had worked and had obtained a large-scale national data set
for my dissertation research from the Economic Research Service (ERS) in Washington, D.C.;
out of the blue, ERS staff members asked me to apply for a GS-12 job doing research on rural
health and education with ERS. I accepted that position and have never regretted it because my
career working for the government in various research roles has given me many opportunities.
All along the way, the experiences of working in the SSRC, as well as the enduring memories
of good friends, have continued to serve me well.

The Human Factor and
Forest Fire Prevention
by Dr. Andrew Wesley Baird

T

his long-term research effort in a broad, general way was concerned with
conservation and, more precisely, with the conservation of a particular
natural resource–the forests of the nation. It was unique in its approach
in that the concern was with the human factor in the destruction of forests through
fire in a particular region–the South.

Thus, it was logical for the administrators of the fire prevention program in
the U.S. Forest Service to turn to social scientists for help. This effort was initiated with the establishment in 1962 of a cooperative research agreement between
the Southern Forest Experiment Station, U.S. Forest Service, and the Social Science Research Center at Mississippi State University. The two individuals responsible for initiating and working out the details of this agreement were Mr.
George Fahnestock, with the Southern Forest Experiment Station, and Dr. Harold
Kaufman, director of the Social Science Research Center.
I became a member of the Social Science Research Center in February 1963
with a major responsibility for helping plan, lead, and assume direct involvement
in the research effort of the forest fire prevention studies. The first study was
conducted in the summer of 1963 in the three Mississippi counties of Calhoun,
Grenada, and Carroll.
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Prior to the initiation of this research, most of the forest fire research in the
United States had been directed toward the technical aspects of actively controlling fire primarily by suppression and control. However, it had been determined
that the great majority of forest fires were man-caused and a large percentage of
these fires was deliberately set. Thus, each year, many millions of dollars worth
of forest raw materials were being destroyed by fires, the origins of which were
traceable to man’s activity and not natural factors. It became obvious to forest
fire prevention agencies in the South that forest fires consistently occurred more
frequently and in greater numbers in some communities than others in the same
geographic area.

Several very basic guidelines for field research were reinforced in this study,
one of which was to provide adequate information and publicity about the research to key local officials and residents in general. Graduate students worked
as interviewers in the study, one in each of the three counties. I moved about
from county to county keeping in contact and serving as a resource person. About
two weeks after the interviewing had gotten underway, I received word that the
county agent in one of the counties wanted to see me immediately. He informed
me that one of the male interviewers was seen sitting beside a female minority in
a swing on the front porch while interviewing her. He further informed me that
was not appropriate behavior in “his” county. So my instructions to the interviewers were to not sit in swings beside females while interviewing them.

○
○
○
○

○

○

○

○

I also received a message from a different county agent that he wanted to see
me, as well. He informed me that he did not appreciate me or the interviewers
“meddling” around in “his” county without first informing him and getting his
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The above photo was taken in 1989.
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Upon his retirement from Mississippi
State in 1992, Dr. Baird was named
as a professor emeritus of sociology
and sociologist emeritus at the Social
Science Research Center at Mississippi State University. He started at
Mississippi State in 1957 as a research
associate and instructor in the division
of sociology and rural life. He then
became an assistant professor in the
division of social sciences and assistant director in the Community Development Center at Glenville State
College in West Virginia from 19601963. Dr. Baird returned to Mississippi State in 1963 as assistant professor in the department of sociology
and as assistant sociologist in the Social Science Research Center. He then
served for many years as a full professor of sociology in the department
of sociology and as a sociologist at
the Social Science Research Center
until his retirement in January of
1992. Dr. Baird also held positions as
administrative officer of the Social
Science Research Center from 1964
to 1970 and then as acting director of
the SSRC from 1970-1973. Dr. Baird
has a doctorate in rural sociology from
Louisiana State University.
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Dr. Andrew Wesley Baird
Professor Emeritus of Sociology; and
Sociologist Emeritus, Social Science
Research Center, Mississippi State
University
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approval. From that study on, the first
contacts made in the county prior to beginning any field research were with the
county agent and the county sheriff.

PHOTO COURTESY OF DR. LARRY DOOLITTLE

Some studies involved considerable
travel. In laying the groundwork to begin a study in North Carolina, Larry
Doolittle and I were to be in a county
some distance from Raleigh one morning at 8 a.m. We had room reservations
in Raleigh. The night before, we flew out
of the Golden Triangle Airport and had
to change planes in Atlanta with about
an hour layover. The flight from Atlanta
was to depart at 9 p.m. We strolled about
the airport for about 30 minutes or so.
When we checked in for the flight to
Raleigh, the plane had just departed. We
had forgotten the time change in Atlanta
from Central to Eastern, so we had lost
an hour and missed our flight. There were

PHOTO COURTESY OF DR. LARRY DOOLITTLE

This forest service sign features Smokey the Bear and tips on forest
fire prevention.

In his research at the SSRC, Dr. A. Wesley Baird addressed
the human factors involved with forest fires, such as the one
pictured.

no other flights out that night to Raleigh or any place nearby. Larry rented a car and drove from
Atlanta to Raleigh, a distance of 387 miles. After an hour of sleep, we made it to our meeting on
time with the local county officials and others who were to be involved in the research.
Mike Lightsey worked with me on a study in Alabama. Our traveling was done by automobile with me usually driving and Mike serving as navigator. At the time, I did not know of Mike’s
navigational skills or, as is now reportedly well known, his lack thereof. At any rate, we became
lost in the Talladega Mountains on the Talladega National Forest in an area where there were no
residents and very poor roads. We found our way out on the opposite side of the mountain, miles
away from where we should have been. Nevertheless, Mike was a valuable field worker and
researcher, and I have enjoyed his friendship for the past 25 or so years.
Forest incendiarism was and still is an illegal activity. In communities where incendiarism
was high, other illicit activities also sometimes occurred. In the course of our research, we became suspicious of such activities as bootlegging, drug dealing, marijuana growing, auto theft
rings, and an automobile “chop shop.” In fact, in one rather remote, mountainous community,
we gained the confidence of one couple to the extent that they showed us their “pot patch.”
Later, the graduate student working as field interviewer told me that he was given the opportunity to sample the finished product if he wished.
The final study of the fire prevention project
occurred on the Redbird District, Daniel Boone
. . .each year, many millions of dollars worth of forNational Forest. The study communities were
located between London and Hazard, Ky., an
est raw materials were being destroyed by fires, the
area of rough terrain and economic and social
origins of which were traceable to man’s activity and
depression. However, some of my best field work
not natural factors. . .it was logical for the adminisexperiences occurred during this study. Once the
confidence of the local residents was gained, they
trators of the fire prevention program in the U.S.
appeared to be genuinely concerned and were
Forest Service to turn to social scientists for help.
quite helpful throughout the process. It was in
this area that we were shown the marijuana patch.
We were also shown how to dig ginseng and
gather moss, skills that were used to provide
supplemental income for local residents, but practices which U.S. Forest Service policy banned.
One amusing incident that occurred in the study area involved the research assistant and
myself not knowing our exact location. We had been driving down a narrow winding road that
followed along the side of a small mountain creek. The road literally ended at the gate of a farm
barnyard. After turning around and going back in the direction from which we had come, we
met a man in a pickup truck. We stopped him to ask our location. We both understood him to
say “you are going to hell for certain.” We asked him to repeat himself, and we understood him
to again say the same. After some explanation, however, he was telling us that we were on “Hell
for Certain,” which was the name of the creek we had been following. Closer examination of a
map showed the stream and its name.
From 1963 through 1983, approximately two dozen individual studies were funded through
the Social Science Research Center and were conducted in local communities in the states of
Mississippi, Louisiana, Alabama, North Carolina, Kentucky, and Tennessee. Many graduate students received financial support from the research, and they, in turn, provided invaluable assistance throughout the research process.
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Alcohol Studies as an Emphasis
of SSRC Research
by Dr. Gerald Globetti
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he connection between alcohol abuse and a number of social ills has
been proclaimed and documented through the years. Subsequently, a
variety of strategies has been designed to ameliorate alcohol problems
ranging from scolding moral sermons to national prohibition and 12-step, selfhelp programs. Mississippi is no exception to this characterization. Alcohol-related problems are foremost among the state’s public health concerns, and drinking still ranks as one of the state’s major social issues.

It was in this context that our alcohol studies program began in 1962. To
many observers, the state was seen as an unlikely choice for a serious “objective”
study of alcohol. As mentioned, it was the last state in the union with legal prohibition, a law that wasn’t repealed until 1966. Anti-alcohol sentiment, coupled
with the idea that alcoholism was more a moral failing than a disease, ran counter
to a program philosophy that was to be neutral on the act of drinking and viewed
alcoholics as sick and in need of treatment rather than condemnation.
Moreover, the social climate in the state at the time presented several impediments to implementing the project. The overall objective was to develop a
comprehensive community-oriented program of alcohol education. This meant
bringing all segments of the community together to work toward the solution of
a common problem. Yet in Mississippi, the 1960s witnessed a great deal of turmoil relative to civil rights, integration, voter registration, and so on. Colleagues
from outside the region questioned whether or not the state was an ideal place for
a study of this type, while within the state, the program was viewed by some with
suspicion.

○
○
○
○
○
○
○
○
○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

For a significant part of its history, the state officially employed legal prohibition as the means to combat its alcohol problem. Alcohol was generally viewed
as inherently “evil” with the power to automatically debase the user’s life regardless of the strength of their personality or circumstance. Thus, it was officially
felt that the state not only had a legal mandate but also a moral obligation to
protect its citizens against the “evil” of drinking. Yet in reality, the state’s citizens
spoke with two voices regarding alcohol–officially condemning it on one hand,
while condoning bootlegging and wide-open use on the other. Rather than being
legally dry, most Mississippians lived in either illegally wet counties or at least
those counties that were very, very damp.
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Young college students from outside the region were coming into the state to
work for civil rights. Thus, when we sent our team into the community, our presence was questioned or identified with this effort, especially when working in
the African-American community. The African-American community, on the other
hand, had their suspicions since alcohol was often used as a means to “control”
minority communities in the past. Perhaps the ability to bring the two communities together to work around this common problem during this time was the major
accomplishment of the project.
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The above photo was taken in the late
1980s.
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Dr. Globetti, professor emeritus of sociology and former director of the
Center for Alcohol and Drug Education at the University of Alabama, has
served in several positions during his
approximate 25 years in the field of
alcohol education. Prior to his position at the University of Alabama,
Globetti was director of the Center for
Alcohol Education at Murray State
University (1970-72) and of the Comprehensive Community Alcohol Education Program at Mississippi State
University (1966-1970). His research
primarily has been in the area of youth
drinking and prevention, in addition
to studies of community conceptions
and attitudes about alcohol abuse and
alcoholism. His publications include
several book chapters and numerous
articles in journals such as Pacific
Sociological Review, Sociology and
Social Research, The British Journal
of Addictions, Journal of Drug Education, and The International Journal
of the Addictions. At the University
of Alabama, Globetti served as chair
and as director of graduate studies in
the department of sociology. Dr.
Globetti has a doctorate in sociology
from Mississippi State University.
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Dr. Gerald Globetti
Professor Emeritus and Former Director, Center for Alcohol and Drug Education, Department of Sociology, University of Alabama
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Overcoming these obstacles depended on the efforts of a number of people,
but principally to Vashti Cain. Vashti was a pioneer in alcohol studies and, at that
time, the supervisor of Alcohol and Narcotics Education in the Mississippi De-

PHOTO COURTESY OF DR. ARTHUR COSBY

This photo taken in the 1960s shows a group of sociology students at
Mississippi State. Gerald Globetti is at the far left.

My first assignment in the Center carried the impressive title of assistant sociologist. My
responsibilities ranged from field director, data collector, and supervisor of data analysis to
general flunky. We selected three communities for our survey representing what was considered the three subcultural regions of the state–Tupelo (hill country), Clarksdale (the Delta), and
Biloxi (the coast). Moreover, we expected and found that attitudes and patterns of alcohol use
varied between these three areas.

PHOTO COURTESY OF DR. GERALD GLOBETTI

partment of Education. Vashti was a wonderful and well-respected ambassador for the state and
the inspiration for the project. And, of course, Gerald Windham’s grant-writing skills and disarming manner, relative to agency bureaucrats, was another factor in gaining acceptance of the
project. Part of that disarming ability was based on how blunt Gerald could be at times. He did
not suffer pretense or intellectual snobbery too well. Gerald would later lead the Social Science
Research Center and display these same skills in keeping the Center involved in the alcohol
studies field. I can see him at work now. He would sharpen about 20 pencils (never a pen, for he
planned only one draft albeit well erased), coffee, yellow legal pads, and cigarettes. In about
four days, he would have the proposal finished and ready for the typist. He had a talent.

Dr. Globetti in the 1960s.

Our initial survey in the community was a disaster of sorts. We hired a group of substitute
teachers to conduct the community survey. Although we stressed they were to give no indication of their personal attitudes about alcohol, they came across as temperance workers. Furthermore, our presence in the community led to a number of calls to the local law enforcement
agency asking who we were, why we were there, etc. We had to discard the first batch of data
and start over by hiring professional interviewers from outside the community who had experience in market research and public opinion polls.
Converting raw data into analytical form was my second responsibility on the project.
Here I supervised several graduate students and staff personnel. The process, relative to today’s
technology, was primitive and time consuming. First, we had to code all the data and transfer it
to IBM cards. After punching in our 80 items of data, we had to schedule a time to use the card
sorter to run our simple cross-tabs. Desk calculators as large as a building were then used to run

Chapter 9 | PART I. The SSRC: Laying the Foundation

45

46

Social Science Research Center | Celebrating 50 Years of Excellence

the “powerful” chi-squares. I can still hear and feel those large Marchants as they rumbled across
my desk.
All of this effort finally culminated into
several well-written theses–the first was by
Harold Armstrong and Jim Preston and adFor a significant part of its history, the state offidressed high school drinking. There were only
a few studies on the subject at this time and none
cially employed legal prohibition as the means to
from the Deep South. These writings made a
combat its alcohol problem. Alcohol was generally
significant contribution to the literature, as four
viewed as inherently “evil”. . .Yet in reality, the state’s
other publications resulted from the project under the Social Science Research Center Prelimicitizens spoke with two voices regarding alcohol–ofnary Report Series. This was the beginning of
ficially condemning it on one hand while condoning
our so-called “Mississippi Story.” By the time
the project ended in 1970, we had a list of 15
bootlegging and wide-open use on the other. Rather
theses and/or dissertations from the data, plus a
than being legally dry, most Mississippians lived in
number of reports and journal publications. And
either illegally wet counties or at least those counties
to recall the graduate students and staff who
worked on the project over the years is to recall
that were very, very damp.
some fond memories and wonderful people.
Walter Bennett, Danny Harrison, George
Oetinger, Margaret McReynolds, David Miller,
Frank Chamblin, Roy Brigance, Coach Sullivan, and Bill McWhorter, along with others, contributed in so many ways. In fact, two long-term marriages resulted from this work relationship.
In time, the fruits of our effort came to be recognized both nationally and internationally.
Gerald and I were invited to relate our experiences to a variety of groups. As for me personally,
my experience led me to stay in the alcohol and drug studies field. It offered me many career
opportunities to travel and talk about the “Mississippi Story.”

The Early Days of the Mississippi
Alcohol Safety Education Program
by Dr. John Kanon Thomas

We began the trip every Wednesday evening at about 5:30 p.m. and returned
to Starkville by 10:30 p.m., always overdosed on caffeine and good intentions.
Each trip incubated long discussions between us about the program’s direction
and content and, for that matter, what to name the program. Our first discussion
grew from the diversity of offenders we encountered at the first session of the first
class, which met weekly from Jan. 10 to Jan. 31. A major objective of the project
was to get justices of the peace to require first-time offenders arrested for driving
while intoxicated (DWI) or driving under the influence of alcohol (DUI) to attend class (a class was a series of four 2 1/2-hour sessions taught at either of the
schools). We learned during the first session that offenders could be divided into
two groups: offenders who appreciated the second chance given to them by the
court to save their driver’s licenses and offenders who resented the inconvenience
of attending class. Offenders also included folks with long-standing alcohol abuse
problems, serious emotional problems, and reading disabilities.
Two events that occurred with the participants in the first class have stood
out in my mind. On one occasion, we chatted during an intermission with an
elderly man, whom I shall name Mr. Dickel for the sake of discussion. Mr. Dickel
spoke about his living in Tupelo and its folklore. He was cordial, and we were
attentive to his story. As time grew near to reconvene class, our conversation
ended with Landrum and I inquisitively looking at each other. After class that
night, we shared our suspicions that Mr. Dickel had consumed alcohol prior to
attending class–a violation of his agreement with the court. We had not detected
inebriation in his behavior, but smelled the odor of bourbon on him. Landrum
and I were reluctant to remand Mr. Dickel back to the court and agreed to keep an
eye on him. We pondered why he would risk losing his driver’s license and how
much alcohol he had consumed that evening. Our conclusion was that Mr. Dickel
was an “experienced” drinker who had developed social skills to mask his level
of intoxication. We anticipated that he would have difficulty attending the re-
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y recollections about the Mississippi Alcohol Safety Education Program (MASEP) center on the 40-mile trip that Jim Landrum and I
made each way to and from Tupelo. Tupelo was the second of two
sites selected in 1973 for conducting a safety education school. Landrum and I
had “volunteered” to teach the Tupelo school at the insistence of Gerald Windham
who authored the proposal to establish the two schools and was coincidentally
our graduate advisor in the department of sociology. None of us had, at that time,
much of a background in conducting this type of program. However, we remarkably shared a common vision and philosophy about how the program should be
conducted, what it should communicate about drinking and driving, and how
offenders should be treated in the program. As our ideas evolved during the
Tupelo trips, Landrum and I pitched them to Windham. Few disagreements arose
among us. However, one of our major concerns was how to achieve the program’s
goals on the meager amount of funds awarded to conduct the one-year pilot project.
What could we accomplish with $5,000 of seed money? But that was Windham’s
headache as program director; Landrum and I were concept guys. Our forte was
the generation of ideas and strategies.
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Dr. Thomas’ professional career began with Shell Oil Company in Houston, Texas, where he worked for two
years as corporate studies representative in the public affairs division. In
1980, he held the position of research
scientist in the department of rural sociology at Texas A&M University
where he worked on a social impact
assessment project funded by the U.S.
Department of Energy’s Office of
Nuclear Waste Isolation. He then
served in the positions of assistant and
associate professor and as coordinator of the Office of Human Resources
Research and Development. Dr. Thomas is currently a professor in the department of rural sociology of the
Texas Agricultural Experiment Station where he conducts research and
is widely published in the areas of environmental hazards, human impacts
on wildlife and other natural resources, the adoption and diffusion of
agricultural technology, and structural
changes in the agricultural industry.
His other accomplishments include
recently serving as consultant to the
U.S. Forest Service in Texas, as manager for two years on the Rural Development Panel of U.S. Department
of Agriculture’s National Research
Initiative, and as associate editor and
reviewer for several professional journals. Dr. Thomas has a doctorate in
sociology from Texas A&M University.
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Dr. John Kanon Thomas
Professor, Department of Rural Sociology, Texas A&M University
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maining sessions and completing the course. Unfortunately, our concern was realized when we
received word that Mr. Dickel had been arrested for DWI prior to the third week of class. His
blood alcohol concentration (BAC) was above .20 percent, which was extremely high. BAC
levels were .10 percent for DUI and .15 percent for DWI in Mississippi during the 1970s. To put
in perspective Mr. Dickel’s risk to the public and to himself, a person with a BAC of .15 percent
has more than 50 times the risk of having an accident compared to one with no alcohol level in
the blood.
On another occasion, I spoke with an African-American man who was in his late 50s, possibly his early 60s. I shall refer to him as Mr. Daniels. Mr. Daniels was a heavy-set person. His
stature was due more to having a large frame than to being overweight. Despite his size, he was
soft-spoken and easy-going. Hard times had etched his face with deep lines, and years of manual
labor had heavily callused his hands. Mr. Daniels called my attention to a part of the class
lecture about how sour mash, or moonshine, was unsafe to drink when improperly brewed. He
pointed out that when he was younger, he and his friends devised other ways to imbibe. He
reminisced about their buying Sterno, more commonly known as “canned heat,” when money or
booze were scarce. They flavored the Sterno with strawberry soda to cut the alcohol and improve its taste. As Mr. Daniels put it, “The soda made it go down easier.” Mr. Daniels was
another experienced drinker who had slipped inadvertently into the program.
How to identify folks like Mr. Dickel, Mr. Daniels, and others with special needs was the
topic of discussion on the trip home that and subsequent nights. We recognized that the courts
and school had to become linked to the local network of social services and that referral mechanisms had to be developed. Because the pilot project was intended to serve first offenders, we
eventually created a program to train justices of the peace on how to
identify repeat offenders and developed criteria to screen offenders
who needed to seek professional help. Windham’s decision to locate the pilot schools in cities with colleges facilitated the effort to
link with local agencies and programs. Windham had intended to
take advantage of the positive educational image and classroom facilities afforded by institutions like Itawamba Junior College in Tupelo and Mississippi State University in Starkville. We found also
that these institutions conducted adult literacy and training programs
that could assist offenders and had collaborative relations with state
and local agencies, such as the Mental Health and Mental Retardation District offices.
After completing our first class, Landrum and I saw four
immediate tasks. We had to develop a standardized set of instructional materials, establish a database on offenders referred to the
classes, devise a name for the program, and find a way to communicate regularly with state and community leaders, municipal judges,
and justices of the peace. Landrum took the lead drafting the first
“Alcohol and Driver Safety Lecture Series.” He borrowed part of
the course outline from work by Jerry Miller, director of the Driver
Re-education Program in Kentucky, and embellished the material
with information from four or five other sources on drinking behavThis early logo of MASEP was used
ior and driving safety education. He adapted the lectures to emphaon a report in 1973.
size an educational and behavioral modification approach based on
instructors’ interaction with offenders and in-class participation by
offenders. The lecture series essentially informed offenders about the physiological and psychological effects of intoxication and impairment, the intoximeter used by law enforcement officers
to determine an offender’s BAC, and the myths surrounding alcohol consumption. The material
also included special directions to instructors about such topics as: issues to avoid, such as
details about an offenders’ arrest; appropriate classroom demeanor such as not telling alcoholrelated jokes; self-evaluation of an instructor’s attitude and performance; and a student evaluation questionnaire that was administered at the completion of each class.
A survey of a handful of other driving safety programs around the nation indicated that
they had a major weakness; few, if any, programs were designed to have a capability to system-

atically collect data to study the characteristics and drinking histories of offenders referred to
their classes. With the assistance of other project staff (Dennis Livingston and Mike Whitt),
Landrum and I developed a personal data questionnaire and included it in the Alcohol and Driver
Safety Lecture Series. Although we avoided asking questions that would identity offenders, we
designed the questionnaire to assess offenders’ demographic characteristics, employment and
income statuses, satisfaction with their jobs, recent DWI arrests, and other drinking-related attitudes and behaviors. After eliminating material that had not worked well in the first two cycles
of classes and inserting some charts and graphics, we presented the questionnaire and lecture
series to Windham. He modestly thanked and
compensated us for our effort.

Two events that occurred with the participants in
By the time we had completed drafting the
lecture series, I had already pondered what to
the first (MASEP) class have stood out in my mind.
name the project and settled on “Mississippi AlOn one occasion, we chatted during an intermission
cohol Safety Education Program.” Landrum and
with an elderly man. . .As time grew near to reconI were returning home after the third or fourth
session of the first class in Tupelo. We had grown
vene class, our conversation ended with Landrum
tired of reliving and analyzing classroom expeand I inquisitively looking at each other. After class
riences that evening. I mentioned that we needed
to put a name on the project if it was to be conthat night, we shared our suspicions that (the man)
tinued; he mumbled something, which signaled
had consumed alcohol prior to attending class–a viothat it was my problem to handle. I thought the
lation of his agreement with the court.
name should convey key aspects of the project:
alcohol abuse, driving safety, and education. My
task was to select and arrange these terms in a
manner that formed an acceptable acronym, a set
of letters that formed a moniker which people could easily remember. MASEP seemed the most
suitable on first impression. Landrum agreed. Nevertheless, I pursued other ideas for a week
before suggesting the name to Windham. He did not hesitate to adopt it. The name first appeared in February 1973, on a publication entitled, “Procedural Instruction for Referring DWI
Offenders to a MASEP School,” co-authored by Landrum, Joe Buckner, an instructor at the
Starkville school, and myself.
I do not recall how long after we established the name of the program that I proposed the
publishing of a quarterly newsletter. It had to have been on a return trip from Tupelo, because
that was when Landrum and I did our “serious” thinking. Stressed from teaching on long
Wednesdays, we relaxed and looked forward to returning to Starkville late those evenings.
Ideas seemed to flow on those trips. Since that first class, we had become more familiar with the
project and its goals. In literally a moment of inspiration, I decided on the name “Commentary”
for the newsletter. The newsletter was intended to present project news and report brief summaries of the project’s research findings. Also, it encouraged judges, state officials, and local
leaders to comment on driving safety and education issues, such as the Implied Consent Law
passed in 1972, standardization of court fines, and types of additional professional training needed
by municipal judges and justices of the peace. I anticipated that the name would not be confused
with that of any other newsletter. After the first couple of issues were published, Windham hired
Barbara Holland to be the editor. Landrum and I quickly learned to defer to her better journalistic creativity and communication skills. Above all, we were still concept guys, not editors.
By the end of March, we had completed three classes, as had our counterparts in Starkville.
In late spring, Windham was satisfied that the pilot project had demonstrated its usefulness and
that it had attained sufficient organizational competency. He commenced plans to expand the
project to include more schools throughout the state. In a very short period of time thereafter,
he knocked on the doors of Harold Armstrong, with the Alcohol and Drug Division of the
Mississippi State Board of Health, and Ernie Albritton, with the Governor’s Highway Safety
Program, seeking financial support. Both men and their agencies became invaluable partners
with MASEP. Windham eventually hired and trained new instructors for the Tupelo and
Starkville schools. Landrum and I poured a couple of cups of coffee and began to speculate on
what we had to do next. We suspected that MASEP would have a few growing pains.
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The History of MASEP
by Mr. Michael L. Lightsey

The following “History of MASEP” demonstrates the innovativness of the
program and the dedication and talent of the MASEP staff and scientists.
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he history of the Mississippi Alcohol Safety Education Program (MASEP)
shows the evolution of a strong program into an excellent one, and it has
educated and helped 170,000 DUI offenders over the years. I joined the
staff at MASEP as an operations coordinator in 1980, and I have been a witness
to many significant changes to the program, which seems to improve year after
year. For me, being a part of this program has been rewarding because we work
with people who are in trouble, and we’ve been able to provide a service to them.
While we are a state program, we do not have the bureaucracy that some do, and
we’re still able to treat our students personally. The biggest motivator is serving
our clients, and that includes students, court clerks, judges, and many others.

Established by the SSRC with a small grant from the Mississippi Program
on Alcohol Abuse and Alcoholism, which was then in the State Board of Health,
MASEP is deeply rooted in the MSU social sciences. Mr. Harold Armstrong, an
MSU sociology graduate and employee of the State Board of Health along with
Dr. Gerald O. Windham, then director of the SSRC, were prime movers in the
development of the program. Mr. Jim Landrum, an MSU sociology graduate
student then employed with the State Board of Health and currently a senior
research scientist with the SSRC, wrote the first MASEP curriculum which borrowed heavily from a curriculum being used in Eastern Kentucky. Dr. John K.
Thomas, an MSU sociology graduate student and current professor at Texas A&M
University, assisted Landrum with the initial curriculum. Based largely on the
Phoenix DUI educational model, the first two schools were implemented in 1972.
By 1975, the program had expanded to a statewide program with 18 schools and
an annual enrollment of approximately 2,000 students.
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The Social Science Research Center (SSRC) is home to the Mississippi Alcohol Safety Education Program which is Mississippi’s intervention program for
first-time offenders of driving under the influence (DUI). The program was born
out of a convergence of alcohol treatment and highway safety issues facing Mississippi in the late 1960s. The program is due largely to the earlier Comprehensive Community-Oriented Alcohol Education Program conducted in the late 1950s
and early 1960s by Mississippi State social scientists who linked a communitybased educational program to research. MASEP is currently one of only a few
statewide DUI programs operated by a single agency and may be the only one
operated by a university.
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Mr. Lightsey has served as operations
coordinator for the Mississippi Alcohol Safety Education Program
(MASEP) for 18 years. During his tenure with MASEP, he has directed
projects related to the strengthening
of the Mississippi DUI Control System and participated in projects designed to strengthen the MASEP curriculum. He has conducted research
on the youthful DUI offender and recidivism among DUI offenders. Prior
to his employment with MASEP, he
conducted research on occupational
aspirations and attainment of youth as
well as man-caused forest fires in Alabama, Louisiana, and Mississippi.
Also, from 1987 to 1989, he served
as a governmental training specialist
for the Mississippi Cooperative Extension Service wherein he coordinated
training programs for county officials.
He has served on numerous committees and boards associated with highway safety and has been actively involved in university and community
committees/organizations. He serves
on the Board of the Sobriety Trained
Officers Representing Mississippi and
is the first president of the National
Organization of State Impaired-Driving Programs, Inc. Mr. Lightsey has a
master of science in sociology from
Mississippi State.
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Mr. Michael L. Lightsey
Research Fellow and Operations Coordinator, Mississippi Alcohol Safety
Education Program, Social Science
Research Center, Mississippi State
University
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In its early years, MASEP received funding from the governor’s Office of
Highway Safety (OHS) to subsidize its operations, but in 1977 the funding ended;
the surplus money that MASEP had saved to ensure its solvency was recalled.
The university refunded the money, and the SSRC subsidized the program heavily
over the next two years. In the meantime, however, a task force was formed to
seek a solution to the funding problem, and a $5 assessment on DUI convictions
was recommended. Largely through the efforts of MASEP personnel in general,
and Ms. Margaret Eatherly (past MASEP Director) in particular, the proposed
assessment legislation passed both houses with only three negative votes. The
assessment together with the client fees eventually made the program solvent
again.

masep

In 1981, a legislative change in the Implied Consent Law changed the destiny of MASEP. Prior to the
passage of this legislation, the program operated efficiently with a director and small staff. However, the Implied Consent Law of 1981 lowered the BAC level for
DUI offenders eligible to attend MASEP and redefined
all DUI offenses as first-time offenses. The result was an
enrollment increase of over 200 percent in 1982. In 1983,
increased attention to DUI enforcement and new DUI
legislation moved MASEP to its highest ever enrollment
of over 14,000 students.

When this legislative change occurred, the feeling from the MASEP staff was that we knew we had a
challenge ahead of us. We had a small staff which consisted of Margaret Eatherly, director; Jean Mann, data clerk; Nancy Stroud, secretary; and myself. Some of us were working extremely long weeks just to keep up with the program. We were
apprehensive about whether or not we could handle the dramatic increase in students, but under
the very determined leadership of Margaret Eatherly and the tremendous organizational skills of
Ms. Jean Mann, we did. The number of schools doubled between the time period of 1981 to
1983, and the growth continued until we hit 40 in 1985. Since 1985, MASEP enrollment has
ranged from 6,000 to 9,000 students with the program operating approximately 40 schools statewide.
Mr. Jim Landrum has noted that, from the beginning, research and development were an
important part of MASEP efforts. According to Landrum, we were part of a university, and we
felt that community programs had to be linked to solid research. Early efforts of the SSRC
utilized the MASEP foundation to obtain major research grants such as the National Highway
Traffic Safety Administration (NHTSA) funded “DUI Probation Follow-Up Project” directed
by Mr. Jim Landrum, and the Andrus Foundation funded study of drinking histories of elderly DUI offenders directed by Dr. Elisabeth
While involved in national and international proWells-Parker. Among other subjects, SSRC and
grams, MASEP has never lost its focus on serving
MASEP researchers have studied youthful DUI
offenders, female DUI offenders, Africanthe residents of Mississippi. Not only has the proAmerican DUI offenders, the effects of alcohol
gram provided educational services to over 170,000
and risk taking, and the effect of driver’s license
loss on employment. Many of these studies have
DUI offenders, MASEP staff have, since the beginreceived national and even international attenning, been actively involved in judicial education protion.

grams, law enforcement training programs, and
widespread community educational efforts.

Results of the research conducted in the
SSRC led to new insights about the DUI offender and the MASEP curriculum, and in 1986,
under the directorship of Dr. Arthur Cosby, research and program development efforts were underway to totally revise the curriculum. Led by
Dr. Ronald Snow, coordinator of MASEP program development and research, the MASEP staff
began the process of revamping the curriculum to meet the suggestions of nearly two decades of
research. By 1989, MASEP unveiled its new curriculum entitled “Group Intervention Approach:
Education, Self-Assessment, and Referral.” It was a radical change from the didactic educational approach used for the first 17 years. Along with the new curriculum came many challenges in training and the selling of the new approach to the instructional staff, some of whom
had been with the program since its beginning. No longer was the instructional staff the center of
attention, but the new approach made students the primary actors and laid the responsibility of
developing a plan for change squarely at the feet of the students. This approach was the result
of the research conducted by SSRC and MASEP researchers. Designed to make students reflect
upon their lives and their level of harmful involvement with alcohol, the new curriculum offered
an intervention approach that provided an opportunity for self assessment and self referral into
more extensive treatment of their problems.
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This change in focus of the curriculum marked the most significant internal or content change in MASEP. Some people would come to classes and be on the verge of
suicide. They sometimes had family problems, were depressed, or were faced with a
variety of other challenges in their lives. The new curriculum allowed students to examine their situations and problems that were associated with alcohol use and provided our
instructional staff a format to encourage students to seek further assistance in dealing
with their problems.

PHOTO COURTESY OF SPECIAL COLLECTIONS AT MITCHELL
MEMORIAL LIBRARY, MSU
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I had left MASEP for a short period from 1987 to 1989 to work with the extension
service. When I returned, because of the implementation of the Group Intervention Approach, I was coming back to an innovative and energized curriculum. That time of change
marked a significant leap in research and program development, and that’s when everything really took off with research and the recognition of the program’s accomplishments.

This photo of Mike Lightsey was
taken in the mid-1970s.

Along with the increase in enrollment and program development came many new
research projects that have received international acclaim. One of the most notable
projects was the “Meta-Analysis Project” funded by the National Institute on Alcohol
Abuse and Alcoholism (NIAAA) from 1989 to 1993 directed by Dr. Wells-Parker. Quoted
extensively in national and international scientific publications, this examination of the
history of treatment studies has given renewed interest in remedial interventions such as
the Group Intervention Approach as an effective countermeasure for DUI offenders. Another project funded by NIAAA was an analysis of the Life Activities Inventory as a countermeasure, which had previously received attention from the “DUI Probation Follow-up Project.”
Yet another project funded by NIAAA, which is currently underway, is the “MASEP Enhancement Project” directed by Dr. Elisabeth Wells-Parker.
Not only have the research efforts of the SSRC and MASEP been important to the development of the MASEP program, but over 50 of the MASEP scientific articles have been published in such acclaimed journals as Addictive Behaviors, Addiction, Journal of Traffic Medicine, Journal of Studies on Alcohol, British Journal of Addictions, and International Journal of
Addictions, to name a few. The findings of their endeavors have also been presented to national and international audiences, and MASEP scientists have served on such boards as the
National Transportation Research Board and the International Council on Alcohol, Drugs and
Traffic Safety. They have been invited to chair numerous professional research sessions, review scientific journal article submissions, and present their work to national and international
groups. Recent honors have been bestowed upon MASEP personnel such as being named president of the National Association of State Impaired-Driving Programs and membership on the
executive board of the International Council on Alcohol Drugs and Traffic Safety. Videos
within the curriculum have received awards of excellence from the Mississippi Association of
Broadcasters and the College Public Relations Association of Mississippi, and the entire program was awarded the National Commission Against Drunk Driving Distinguished Service
Award in 1990.
Born through cooperation with other state agencies and university entities, MASEP has,
throughout its history, relied upon a model of cooperation. Its relationship with the Office of
Highway Safety, Department of Public Safety, and Mississippi Department of Mental Health
has been one of many working together to improve the Mississippi DUI control system. Within
the university, it has continued to rely heavily upon faculty and students from the sociology
and psychology departments to assist in research and program development projects. At present,
it has in its employ professors of psychology and sociology, and over the years, it has awarded
numerous assistantships to students within the social sciences, business, education, computer
sciences, etc. In efforts to ensure that its operations and program development efforts are in
tune with the various stakeholders in the DUI control system, MASEP has a statewide advisory
council of the leading judicial, treatment, law enforcement and advocacy groups in the state.
While involved in national and international programs, MASEP has never lost its focus on
serving the residents of Mississippi. Not only has the program provided educational services to

over 170,000 DUI offenders, MASEP staff have, since the beginning, been actively involved in
judicial education programs, law enforcement training programs, and widespread community
educational efforts. Also, because many of its research and program development efforts have
historically been funded through the Mississippi Office of Highway Safety (OHS), the cooperative relationship between MASEP and the OHS has led to the SSRC’s involvement in a broader
range of highway safety research issues such as the occupant restraint and the public perceptions
of highway safety issues. Thus, whether conducting a research project for the National Highway
Traffic Safety Administration, making a presentation to the Mississippi Municipal Judges Association, or speaking to a local group of teenagers, MASEP staff have always attempted to
provide information that will continue to strengthen Mississippi’s efforts to combat driving under the influence and improve the safety of its residents.

When the Mississippi Alcohol Safety Education
Program began as a new state program on the Mississippi State campus in the late 1960s, many people questioned the appropriateness of having it on a university
campus.
At that time, people weren’t as supportive as they
are today of drunk driving education and prevention
efforts. Or rather, the awareness of drunk driving and
the tragedies it can cause wasn’t at the level to what it
is today, according to Jim Landrum, MASEP research
fellow and scientist.
The university was also not accustomed to accommodating and supporting such a program. One of the
main problems was working the program into the
university’s budget system. After collecting money in
the field as fees for the classes, MASEP staff had difficulty with the university depositing the money in the
proper manner, said Landrum. Despite the long process of setting up accounts for the fees, MASEP quickly

became a solvent, efficient program, and it still is today.
Another area of transition for the university having MASEP on campus was the fact that few state-wide
organizations are located on college campuses, and
there were few examples to follow for setting up and
running such a program. Many benefits, however, have
arisen as a result of MASEP being a part of MSU’s
Social Science Research Center. According to Landrum,
because MASEP is self-supporting and on campus, the
program is more stable and is free of political pressures which some state agencies experience. The program has also benefitted from the research conducted
on various alcohol and drinking-driving related issues.
At MASEP, the researchers and staff complete the research, apply it, and conduct the program, thereby making it easier for MASEP to implement change and improvements to the program.
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The Controversy of MASEP Locating at MSU

53

Social Science Research Center | Celebrating 50 Years of Excellence

Evolution of the Survey Research Unit:
A Retrospective Reconstruction
by Dr. Wolfgang Frese
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hen I arrived at Mississippi State, scientists at the Mississippi Agricultural and Forestry Experiment Station (MAFES) were doing survey research in rural sociology by typically interviewing farmers and
rural residents in several counties throughout the state in order to get a “representative” sample of farmers or rural residents living in Mississippi. Furthermore,
individual scientists were collecting survey data every three or four years. This
meant that each researcher had to start the data collection procedure from scratch.
That is, he/she had to locate the facilities needed, train a graduate student, and
hire interviewers or people to mail out the questionnaires, which were only a few
of the necessary steps. When Dr. Cosby was hired as head of the sociology department, after having developed a survey laboratory at Texas A&M, he understood the advantages of having a central facility for collecting survey data, namely,
a permanent facility, a trained staff, etc. Under these conditions, a MAFES or
other scientist only had to develop the questions he/she wanted to ask and “hire”
the survey facility to collect and process the data. In addition, such a facility
would allow the researchers to do statewide and national samples rather than
only samples in selected counties.
Meanwhile, Dr. Shaffer in the department of political science was interested
in doing a statewide poll to study Mississippi politics, especially during oddnumbered election years. Furthermore, Dr. Gerald Windham, then director of the
Social Science Research Center, had a storage room large enough to house a
survey operation. To further facilitate conditions for the development of a centralized facility, all three units–sociology, political science and the Social Science Research Center–were located in Bowen Hall at that time.
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Dr. Frese has served as coordinator of
survey research since the inception of
the Survey Research Unit in the Social Science Research Center in 1982.
The SRU does between 10 and 15 local, statewide, and national surveys a
year for local, state, and federal agencies as well as for private corporations
and individuals and for the university.
Prior to coming to MSU in 1972, Dr.
Frese held professorial positions at
Ithaca College and Alfred University.
His research has been published in
journals such as American Educational Research Journal, American
Sociological Review, College Student
Journal, Deviant Behavior, Journal of
Criminal Justice, Journal of Marriage
and the Family, The Journal of Vocational Behavior, Social Psychology
Quarterly, Sociological Forum, and
Sociology of Education. Dr. Frese is
coauthor of two books, The Rendezvous: A Case Study of An After-Hours
Club and Making Life Plans: Race,
Gender and Career Decisions. His
current research activities are focused
on why people own firearms, farm
crime, gambling, and student health
practices. Dr. Frese has a doctorate in
development sociology from Cornell
University.
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Dr. Wolfgang Frese
Coordinator, Survey Research Unit,
and Research Fellow and Research
Scientist, Mississippi Agricultural and
Forestry Experiment Station, Social
Science Research Center; Professor of
Sociology, Anthropology, and Social
Work, Mississippi State University
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Given the above conditions plus the fact that personal interviewing was becoming extremely expensive and telephone interviewing was making major
strides, Drs. Cosby, Windham, Shaffer and I met in 1982 to talk about starting a
Survey Research Unit. At that meeting, we decided to go ahead with the project
and that it would be housed in the Social Science Research Center on the third
floor of Bowen Hall. While 300 Bowen Hall was being prepared, the Survey
Research Unit was located in the three small offices next to Room 300. Before
the SRU could move into Room 300, it had to be cleaned out and redecorated.
The room was being used as a storage room with no air conditioners in it and the
windows were all shut, as was the door. This created an ideal environment for
mildew–damp and warm. Thus, the first task was to get the windows open so the
room could be aired out. Not an easy task because not only was the room chest
deep with “valuable documents” and “stuff,” but the windows were so waterlogged that I could not get them open without breaking the wood frames. The
solution was to pry them open just enough to get a long one inch by 10-inch
board into the opening so more force could be applied under a larger area of the
windows. This still did not work all at once. As a matter of fact, it took several
days to get the windows open a couple of feet; I had to pry them an inch or two
every few days and let the wood get dryer before I could resume the task. They
were left open rain or shine until they dried out enough to open and close and the
room dried out.

The next task involved throwing all of the “valuable stuff” out the windows and
hauling it to the dumpster by the band hall. My graduate student and I, and anyone else
I could get to help, filled the dumpster by noon of the first day and had to call plant
maintenance, who said it could not be full because they had just emptied it the day
before. After the container was emptied, we continued to fill it. Much to our surprise,
the next day a university librarian was going through the files asking us not to throw any
more out until she had a chance to retrieve the “valuable stuff” for the library.

SRU

Once everything was tossed out of the windows, we cleaned the room (especially
the mildew growing on the walls), and prepared the room to be painted and carpeted. In
addition, I moved an air conditioner from one of the other rooms into Bowen 300.
About the time I did this, I went shopping for carpet and got lucky. Someone from MSU
had ordered some carpet but had not gotten the proper approval, so the Sherwin WillSURVEY RESEARCH UNIT
iams store was stuck with it. I lucked out because, not only did I get a good price, but it
was a good quality, dark brown piece that just fit the room. Meanwhile, I mentioned to
the SSRC secretary that I needed to purchase paint for the room, and she said that she
had a relative who worked in plant maintenance and that she would ask if we could get
paint from them (no harm in asking). Soon after calling, people from plant maintenance came
over and looked at the room which was all ready to paint; we had done all the dirty work and
preparation. They remembered that they had not used their allocation for work on Bowen Hall
that year, so they said they would paint it for us. Another lucky break!
After the room was painted and the carpet was installed, I had plant maintenance build
seven telephone booths out of 4x8 sheets of plywood for a reasonable price, but they wanted 50
cents a square foot to stain them, so we did it ourselves. The next step involved installing one
original line and seven extension phone lines from staff offices because most of these people
did not use them nights and weekends. The extension phones in those days only cost $1 per
month. We also rounded up a couple of large tables to use for mail surveys. Thus, for about
$5,000 startup money from the SSRC, the SRU was born.
Two of our first mail surveys were “Crime in Mississippi” and “The Mississippi Farmer
Speaks.” Since no one had apparently purchased 12,000 large envelopes from office supply
before, they, of course, did not have that many in stock. After dealing with numerous problems
like this, we did the surveys. About midway through the data collection phase, the department
got a call from the MSU Office of the President wanting to know if we were doing the “Crime
in Mississippi” survey. It seems that the president received a call from the state’s attorney
general’s office wanting to know if the “Crime in Mississippi” study was legitimate because a
woman had called fearing that someone was trying to get information so they could rob her
house. The questionnaire included questions about locks on doors, windows, etc.
After about four years of conducting telephone interviews using the paper and pencil method,
we had generated enough money to purchase eight microcomputers and some software for
computer-assisted interviewing. This was deemed necessary because our mainframe computer
was so slow that it actually took up to five minutes to correct one number in a data set. In
addition, the computer-assisted interviewing cut out the coding time and costs involved in a
“paper and pencil” operation. In order to accommodate the PCs, I had to have additional
outlets put along one wall in the SRU. Plant maintenance was under the impression that each
computer needed its own circuit, and according to them, it was going to cost several thousand
dollars to install outlets for each PC. Instead, I got several heavy-duty extension cords, and
they worked fine.
We only had seven computers; business was picking up, and it seemed like everyone had
short dead lines. Plus, we also used faculty offices for calling. (In those days, it was difficult to
get computers, and we had plenty of phones. Now it is the other way around, and it is easier to
get a computer than a phone!) Needless to say, the SRU was a very busy place.
About two years later, I had generated enough funding to obtain the software and hardware
for a full-blown Computer-Assisted Telephone Interviewing (CATI) system. This allowed us
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to connect all of the PCs together via a Novell network. So all of the “paperwork” was removed
from the interviewers and handled by the computer (call backs were automatically handled by
the computer, how each dialing ended, quotas, etc.), allowing the interviewer to concentrate on
the respondent and doing the interview. In addition, the data from all of the stations was sent to
one file in the file server and could be ready for analysis in a few minutes after the last interview
was completed.
In regards to personnel, the SRU started with myself as director and one graduate research
assistant. The majority of our telephone interviewing was calling households in the evening
and on weekends. Graduate assistants were only half-time positions, so for the first few years,
I ended up working not just my regular hours but also about 20 additional hours a week supervising telephone interviewers. Eventually, I felt confident enough that I could generate enough
money to add a second and sometimes a third graduate assistant and still generate the funding
necessary to pay for updating the computer hardware and software.
Throughout the 17 years that the SRU has been in existence, we have conducted a large
variety of surveys for many different clienteles. We have done surveys for federal, state, and
private agencies, business organizations, research scientists, individuals, and several units at
MSU. The topics for the surveys range all the way from what type of upholstered furniture
people in the U.S. and Canada have and are planning to purchase to whether or not there is a
demand for a cemetery on our campus. The most time-consuming survey I have done took
eight interviewers working full-time for nine months. The survey involved getting information
on every product every Mississippi manufacturing establishment bought and sold and coding
the products using SIC codes. The interviewers got to go on field trips to see actual manufacturing plants in action. The data were used by the Mississippi Department of Economic and
Community Development to publish their directory of all manufacturers in Mississippi. In
addition, the information can help local businesses buy from local suppliers, either products
manufactured or, in some cases, waste material.

In March of 1996, “March Madness” swept over
the Mississippi State campus as the men’s basketball
team had the first chance in the university’s history to
advance to the NCAA Final Four. The whole university, and the state, was caught up in the excitement,
maybe with the exception of the SSRC’s Survey Research Unit.
Dr. Larry Doolittle, not only as a professor at the
SSRC but also as an alumnus, was watching MSU battle
the University of Cincinnati on that Sunday when the
phone rang.
The caller explained that he was calling from the
Survey Research Unit at the SSRC. The SRU was conducting a feasibility study for the Alumni Association
on the possibility of having a memorial garden on campus for alumni.
“. . .Would you be willing to answer some questions?” asked the interviewer.
“Are you aware that Mississippi State is playing
for a spot in the Final Four. Do you expect me to stop
watching the game to answer your questions?” said Dr.
Doolittle.

“Well, yes sir, if you would?” said the interviewer.
Dr. Doolittle sensed that the interviewer was getting
defensive. But he couldn’t believe that the SRU was
oblivious to the “madness” and that the unit was calling alumni in the middle of the big game and asking
them about having a graveyard on campus.
“If you’d call back another time, I’d be happy to
respond. I have a feeling that others you call are going
to feel the same way,” said Dr. Doolittle, who later found
out that the survey was shut down that night after his
call. The evening ended with a victory for MSU and a
trip to the Final Four, and probably a low response rate
to the SRU’s telephone surveying.
In the following Monday staff meeting at the
SSRC, Dr. Doolittle told the story.
Dr. Wolfgang Frese, SRU director, responded by
saying that it was sad when people were more interested in a basketball game than the location of their
final resting place.

written from the recollections of
Dr. M. Larry Doolittle

SSRC Reflection

SRU Missed March Madness

Running the SRU has given me the opportunity to work with a wide variety of scientists at
MSU and other universities (e.g. Texas A & M, South Alabama, Auburn, University of Arkansas). I have done a lot of survey work with scientists in the area of forestry; this is, in large part,
due to Dr. Larry Doolittle who works at the SSRC and is a retired forester with a strong sociology background. In addition, I have conducted numerous surveys with scientists studying
wildlife and fisheries. I did the first survey studying anglers with Dr. Steve Miranda. Based on
the results of this study, we thought Mississippi Outdoors was going to publish our article
entitled “What Mississippi Anglers Want,” however, they published our article “What Mississippi Fishermen Want.” After being very careful to use a term that included both male and
female anglers, the editor changed the title. Working with Drs. Duane Gill and Harold Schramm,
we recently completed a five-year panel study of anglers who bought Mississippi fishing licenses. This was an interesting project because we had to call the number for information to try
to get telephone numbers for 12,000 names and addresses. When we conducted a survey about
black bears to help determine how people would react to an increase in the black bear population in Mississippi, our interviewers quickly found out that they needed to make sure that the
respondents understood that we were not asking about blackberries before they started to ask
questions like “Have you seen any?” or “Would you shoot one if you saw one?”
One of the first surveys the SRU did was for Dr. Doolittle and involved interviewing private forest landowners in several southern states. I remember being in the SRU when the
phone rang and one of the interviewers answered it and explained who he was and why he had
left a message, i.e. because he wanted to interview the caller about his forestland. I could tell
from what the interviewer was saying that the caller wanted to know if he knew Dr. Longest at
the student health center so I said yes and nodded profusely to the interviewer. After acknowledging that we did know Dr. Longest (my wife works at the health center), the caller did the
interview, paying for the long distance call himself. It turned out that the caller was a cousin of
Dr. Longest and former Governor of Texas.

PHOTO COURTESY OF DR. C. RAYMOND SOLLIE

Other amusing things that happened during interviewing respondents include marriage
proposals and computer monitor screens going blank in the middle of an interview because the
interviewers were trying to clean them (we had two such monitors at one time). I also heard one
interviewer saying “yes, ma’am,” “yes, ma’am,” throughout an interview and after asking the
respondent his/her gender saying “YES, SIR,” “YES, SIR.” One day when we were still in
Bowen Hall and I was supervising interviewers, one of them jumped up in the middle of an
interview and started to hop around with his headphone on trying to explain what was happening to the person on the end of the phone line. I finally figured out what the problem was; a
wasp had gotten into the room (not unusual) and was “dive-bombing” him. I was sure the
respondent would hang up while we were subduing the wasp. Much to our surprise, when the

“Sociologist C. Raymond Sollie, Department Head John Saunders, and Assistant Sociologist
Wolfgang Frese, left to right, discuss a report.” Source and year of clipping unknown.
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interviewer was ready to continue, the respondent was still on the phone waiting to find out what
all the commotion was about. On national surveys, some of our interviewers had trouble terminating the interview after all the questions were answered because respondents in different parts
of the country loved to listen to their southern accents.
Dr. Shaffer has used the SRU facilities since 1982 to conduct the Mississippi Poll every
other year in even-numbered years. This provides students enrolled in his political science
methods courses with “hands-on” experience doing telephone surveys and provides students
with data on Mississippi politics that they can
analyze. In addition, space allowing, faculty
members and graduate students can add questions to the Mississippi Poll. I also use the SRU
Other amusing things that happened during interfacility to train students enrolled in the sociolviewing respondents include marriage proposals and
ogy graduate and undergraduate methods
computer monitor screens going blank in the middle
courses.

of an interview because the interviewers were trying
to clean them . . .I also heard one interviewer saying
“yes, ma’am,” “yes, ma’am,” throughout an interview
and after asking the respondent his/her gender saying “YES, SIR,” “YES, SIR.”

Currently, the SRU does between 10 and
15 mail and telephone surveys a year. We have
the latest software and hardware needed to conduct CATI surveys, as well as the permits (bulk
mail and business reply) necessary to do mail
surveys. Survey research will, no doubt, change
a great deal in the near future due to the rapid
increase in communications technology including such things as home (dish) to satellite transmission, voice-activated computers, an increase in the number of households with answering
machines, more people with cell and satellite phones, and an increasing number of households
with faster Internet access. In addition, privacy laws restrict telephone solicitations, and even
though research does not fall under this category, telephone research is already feeling the backlash due to people being hassled by telemarketers.
The Survey Research Unit, after having started out with interviewers using pencils and
paper, has evolved tremendously and will continue to do so with the technology of today and of
the future.

Supporting Social Science Research
by Ms. Linda Graves
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My service with the Center began in 1985. Initially, I was hired by Dr.
Cosby in 1984 when he was the department head for sociology, social work, and
anthropology. I had only worked for Dr. Cosby for a few months when the director for the Mississippi Alcohol Safety Education Program (MASEP) called to
offer me a job at a higher level. By “higher level” at MSU, it meant going from
a Level 5 to a Level 6 position. (I had taken a $10,000 cut in pay when I moved
to Starkville, so a Level 6 at least meant I was going to make a little more.) As I
always say, however, “you play with the cards that you’re dealt.” So, I accepted
the offer from MASEP and left Dr. Cosby, but not for long.
My tenure as the MASEP secretary was short-lived as it wasn’t long before
the fellow who recruited me to MASEP resigned. After my former boss’s resignation, Dr. Cosby was asked to take on both the leadership of MASEP and of
something called the Social Science Research Center (SSRC). This meant that I
was again working for Dr. Cosby. At the time, I didn’t know who or what the
SSRC was, even though both MASEP and the SSRC were located on the third
floor of Bowen Hall. Not knowing anything about the SSRC at that time seems
strange to me now, considering how many years I’ve been here and the fact that
I know just about every little detail about the Center.
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Coming from Mendenhall, Miss., with a population of 2,550, to Mississippi
State University’s department of sociology, social work, and anthropology, I was
in for quite a culture shock. There I had been the city clerk of a small town back
in the late 1970s and early 1980s and carried a lot of responsibility, especially
when the mayor was always on the run for fear the town folks would corner him
somewhere. The clerk, in effect, unofficially served as mayor. Plus, in a small
town, the church and school activities are the center of everyone’s life because
there is nothing else. It’s what you do in a small town. Because I had children in
school, attended church on Wednesday night and Sunday, didn’t miss any of the
revival services, and was the town’s clerk, I was known by most of the citizens
and carried a fair amount of clout in a small town. However, when I started at
Mississippi State, I learned that university credentials are quite different, and I
entered a world where degrees are the credentials. Thus my world changed drastically. A lot of the folks who leave a small town to become a part of the academic world either are forced to change their outlook or leave because they are
unable to adapt. I stayed, and looking back today, it would be a culture shock to
return to the small town. It seems funny to be able to say that today when, at that
time, I thought I would never be okay again.
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Ms. Graves currently serves as business manager at the Social Science
Research Center, where her responsibilities include managing all of the
financial matters of the Center. Primary components of her job include
managing 70+ project and other budgets, assisting with the preparation of
grant proposal budgets, and helping
scientists administer their own project
budgets. She also supervises four support staff members and four undergraduate students. In addition, she has
played an essential role in the SSRC’s
conversion to BANNER, the automated financial software package of
MSU, and to an internal accounting
network system which helps scientists
manage their project budgets. Ms.
Graves started working at MSU in
1984 when she was hired as a receptionist in the department of sociology,
social work, and anthropology by Dr.
Arthur G. Cosby, who was then the
head of the department. Shortly thereafter, she became administrative secretary for the Mississippi Alcohol
Safety Education Program and later
for the SSRC when MASEP became
a part of the Center in 1985. It was at
that time that Ms. Graves assumed all
of the financial and accounting responsibilities at the Center. Her position was reclassified as professional,
and her title was changed to budget
manager and later to business manager.
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Ms. Linda Graves
Business Manager, Social Science Research Center, Mississippi State University

S

ervice. I guess I learned the true meaning of this word for the support staff
when, after a general meeting of the SSRC staff, Dr. Arthur Cosby relayed to us that “we were here to serve.” The following day, one of the
scientists gave me a tray, or “silver platter,” to use when I returned work to him–
a prank which, of course, was all in good fun. But, in all honesty, to serve someone
or something goes hand-in-hand with loyalty. So in my time at the SSRC, service
has never been a problem for me. I learned early on that without the scientists,
there would be no support staff.
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When I began working for Dr. Cosby the second time, I soon found that I was in for quite a
learning experience. A few days after my former boss’s resignation, Dr. Cosby called a meeting
with the MASEP and SSRC staffs. There he showed me that the one part of my job that I thought
I could be proud of, the MASEP budget, was something I needed to learn a great deal more
about. Being a city clerk earlier had taught me a lot about accounting–much of which I had to
learn the hard way. I had proudly prepared a MASEP spreadsheet and felt I knew everything
about it because the director, before Dr. Cosby, had supposedly educated me well. It was during
this meeting with Dr. Cosby, however, that I learned what the MASEP budget really meant. It
was nothing like I had been told or understood. I left for lunch wanting to never return. Staying,
as opposed to running, may have been my first true sign of maturity.
I worked hard, and it wasn’t long before we were submitting proposals to agencies and
using whatever creativity it took to get additional funding. I distinctly remember the first set of
projects because I, and the others involved, could not get it clear in our heads what “match”
meant nor exactly how to account for the match. An agency with whom Dr. Cosby negotiated
this “match” of a percentage of our real dollars to obtain the same percentage of their dollars is
still funding us today without the innovative “match.” It was this match that produced the
foundation for what the Social Science Research
Center is today.

In my years here at the SSRC, I have had many
memorable experiences. Probably the most notable
one was the time a work crew had to be pulled together to compile packets needed for a conference in
Jackson. What we didn’t know in the beginning was
that the crew would work from 2 p.m. and not complete the task till 9 a.m. the next morning. . .We found
that at three or four o’clock in the morning, you really get to know people (more than you really desired).

Once the Center began to more actively
submit proposals, those proposals became
awards, and MASEP, which once seemed to be
the driving force behind the Center, became one
of the Center’s many components. We began
growing from just a few offices on the third floor
of Bowen Hall to the present space of over
14,000 square feet, and even now, we could use
additional space.

This continued expansion is proof of the
importance of social science research. Growing
up, I thought, as most kids do, that a “scientist”
was someone who looks at things under a microscope. But there is another type of scientist
that I don’t believe we studied during my school
days during the 1960s, and that’s the social scientist. In my view, these scientists study the way
we, as humans, are affected by decisions made by the lawmakers, medical science, environment,
social issues, and so forth. I have found it is the kind of science that lets us know, as a human
race, how society and all that it encompasses affect our lives.
In my years here at the SSRC, I have had many memorable experiences. Probably the most
notable one was the time a work crew had to be pulled together to compile packets needed for
a conference in Jackson. What we didn’t know in the beginning was that the crew would work
from 2 p.m. and not complete the task till 9 a.m. the next morning. It seems there were 12 to 15
people who volunteered to help. We didn’t want to turn away anyone who volunteered, even
though those on the project knew that a couple of the people who wanted to help would probably be more of a hindrance than anything. As the night moved along, one of the volunteers
decided she would just pass out from exhaustion. So, here we were at one o’clock in the
morning with a passed out volunteer. We called her husband, and by the time he arrived, she was
wanting to continue with the work. We convinced her that we were almost finished. She believed us and went home.
We found that at three or four o’clock in the morning, you really get to know people
(sometimes more than you really desired). As we worked, the beginning exhilaration of pulling
something together “at the midnight hour” lost its excitement, and reality set in. At that time,
we didn’t know exactly how much longer it would take us, but we knew we were far from
completion. The crew of about 12 soon dwindled to six, and those of us left became real
“troopers” and bonded for life.

We finally left around nine that morning to get home to shower and get ready for the trip to
Jackson to pass out the packets. Once there, to our utter dismay, another problem arose that
caused many of us to stay up past two the next morning to correct it. (All of this happened
many years ago. Today, I’d probably be the one to pass out!) When the conference was finally
over on Sunday, a researcher, with whom I became forever friends during the project, and I
headed straight to a restaurant in Jackson that served wonderful margaritas. The friend, who
was a Baptist, indulged as did I. You don’t realize it at the time, but it’s incidents like these that
become special memories as time goes by.
Then, there was another project that involved opening an out-of-state office in Montgomery, Ala., to conduct a survey. This was something that had never been done, so it was a learning experience for us and for Mississippi State. To further complicate matters (nothing we do
is simple), we needed to be able to pay the survey participants in cash. So weekly, we would cut
a voucher for thousands of dollars, go to a bank in Starkville, have them give us $20 bills
totaling thousands of dollars, return to the office, put it in envelopes with participants’ names,
and send a runner to our Montgomery office with the money. After distributing thousands of
$20 bills in Montgomery, we were somehow able to reconcile all of it with no problem.

SSRC receives its largest single-year grant –
$2.5 million
This year as the Social Science Research Center
(SSRC) celebrates its 50th anniversary, the Center saw
the initiation of its newest research division and largest single-year research grant – The Rural Health, Safety
and Security Institute. The SSRC was awarded a $2.5
million grant to establish a center of excellence focusing on the quality of life and human risk factors associated with rural America. This new institute is bringing together a critical mass of scientists with special

expertise in behavioral, organizational, economic, and
policy research. The first directors of this new Institute are Drs. Arthur G. Cosby, Martin L. Levin and
Elisabeth Wells-Parker. The Institute has benefitted
from the fine support of Senator Trent Lott, Senator
Thad Cochran, and also Representative Chip Pickering.
The new program is creating a number of strong partnerships between the SSRC and a number of important health organizations in Mississippi and nationally.
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article information from
Dr. Arthur G. Cosby

SSRC Reflection

Many stories that would make good reading will have to go untold because I still have a
few years before retirement. The years and experiences have been both good and bad. But the
good has outweighed the bad, and as with any long term relationship, that’s how it goes.
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The Social Research Report Series:
A Brief History
by Dr. J. Gipson Wells

The first three numbers in the series, published during 1983, were produced
by Dr. Cosby and Ruth Haug, who at that time was the chief departmental secretary. Recognizing that they had more and better things to do, I volunteered to
take over editorship of the series and produced the first report for 1984. I continued in that position until just recently. The 1983 through 1986 reports were published under the general title of Sociology Research Report Series, reflecting the
sponsorship of the sociology program of MAFES. The first report was entitled
“New and Reversing Patterns of Population Growth and Distribution in Mississippi, 1970-1980,” authored by Ellen Bryant and Mohamed El-Attar. The second and third reports that year concerned forestry: “The Public Image of the
Forest Industry in Two Mississippi Counties,” by Wolf Frese, Ray Sollie, and
Virginia McCarter; and “Effectiveness of Mass Media Forest Fire Prevention
Programs: A Manual for Evaluation,” by Frank Howell, Richard Wetherill, and
Art Cosby.
During those early days, we were attempting to do much of the editing, production, and layout within the department to keep costs down. Thus, those early
reports were characterized by typesetting produced on either an IBM electric
typewriter or, after we began to get computers (the old Apple II’s), with a daisywheel printer. The margins were justified manually, and the entire layout was
done oversize, then reduced for printing. Altogether, they didn’t look too bad for
the time.
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A

bout a year or so after becoming head of the department of sociology,
anthropology, and social work at Mississippi State University (in the
early 1980s), Dr. Art Cosby came up with the idea for a new publication
series. Its purpose would be to provide an additional means for delivering the
results of research produced by members of the departmental faculty. At that
time, the department was still the administrative location for the sociology program of the Mississippi Agricultural and Forestry Experiment Station (MAFES),
and about half of the sociologists in the department were also affiliated with that
program. Thus, the faculty could publish research reports through the various
MAFES publication series, but publishing through those media incurred significant costs to the sponsoring departments. Such expenses could be avoided by the
use of an in-house series produced inside the department.

As electronic typesetting made that process less costly, we began to use that
method beginning with the 1985 publications. This greatly improved the appearance of the reports, although we were still laying them out mechanically
with scissors and paste.
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After teaching at Western Kentucky
University for four years, Dr. Wells
joined the department of sociology at
Mississippi State University and later
was given an appointment as a research scientist in the Mississippi
Agricultural and Forestry Experiment
Station. For the last 15 years, he
served as editor of the Social Research
Report Series published by the Social
Science Research Center. He obtained
the rank of professor in the sociology
department, and upon his retirement
from the university in 1994, he was
awarded the title of professor emeritus. After retirement, he continued to
work at the SSRC until the fall of
1998. Among his publications are
three books, Deviancy and the Family (co-edited with Clifton Bryant),
Current Issues in Marriage and the
Family, and Choices in Marriage and
the Family. Dr. Wells has a doctorate
in sociology from Florida State University.
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Dr. J. Gipson Wells
Professor Emeritus of Sociology,
Mississippi State University
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As administrative and organizational changes occurred, the series also
evolved. During fiscal 1986, Dr. Cosby assumed leadership of the Social Science Research Center (SSRC), while continuing as head of sociology, anthropology, and social work as well as head of the MAFES rural sociology research
program. Given his broader leadership role, it seemed perfectly natural that the
series he had started should also be broadened. Thus, the publication was opened
to authorship by scientists in the SSRC, and ultimately to scientists affiliated

with other units both on and off the campus. The first SSRC publication in the series was “The
Aged Prison Inmate in Mississippi,” (Number 86-4) by Gerald Windham, Eunice McCulloch,
and Andre Buteau. Beginning in 1987, scientists with the Mississippi Alcohol Safely Education Program also began a course of authorship in the series. To reflect this broadening of
sponsorship and the inclusion of authors from several research units, the name of the series was
changed to the Social Research Report Series. The SSRC, which now included the MAFES
sociology research program, became the major sponsoring agency for the series.
A significant change in the series occurred in 1988 when we installed a desktop publishing
system in the editor’s office. Frank Howell was instrumental in the selection, installation, and
implementation of this publishing system. This computer software and hardware allowed the
complete editing, typesetting, and composition of a report with essentially no cost to the sponsoring department. It also brought the savings of a lot of time in production, so that we could
publish more reports at lower costs. The downside of this change was that the software was
extremely complex and difficult to learn. It took about six months before I felt comfortable
using it, but once I moved to the near side of the learning curve, I was able to get reports ready
to send to the printer fairly quickly. Subsequently, the number of reports increased, with as
many as six being published during some of our more productive years. Altogether, some 48
reports have been published during the 17 years of the series.
In 1997, I began to think seriously about
“total” retirement. I had retired from the university portion of my appointment in 1994, while
remaining in my MAFES research position with
the SSRC, working on a part-time basis. We
began to look around for ways of shifting the
responsibility for editing and producing the series so as to maintain an acceptable level of continuity. Tan Tsai was asked to take on some of
the composition and layout tasks, which she did
with considerable talent. Around this time, and
with Tan’s help, we also designed a new cover
for the series.

“. . .early reports were characterized by typesetting
produced on either an IBM electric typewriter or, after we began to get computers (the old Apple II’s),
with a daisy-wheel printer. The margins were justified manually, and the entire layout was done oversize, then reduced for printing. Altogether, they didn’t
look too bad for the time.”

Some of the reports turned out to be quite
popular with our client groups. Two of the most significant were the “county data” reports
(Numbers 84-3 and 95-1). These reports were based on the 1980 and 1990 U.S. Censuses and
provided a wealth of data in great detail about each county in Mississippi. The information in
these reports was of particular importance to the extension service which based much of its
annual planning on them. The authors of the first report on the 1980 Census were Mohamed ElAttar and John Saunders. The second report, utilizing the 1990 Census, was authored by Frank
Howell, Paige Tompkins, Jay Ritchie, and myself.
A report by John Saunders, entitled “Education and Vicious Circles in Mississippi” (93-1),
won an award from the Library of Congress. Another report, by Frank Howell, “The Social
Cost of Growing Up in Rural America: Rural Development and Social Change During the
Twentieth Century” (96-5), was in such wide national demand that we had to order several
extra printings. Copies of our reports are archived in most of the major university libraries
throughout the country, and we continually receive requests from libraries for back issues and
missing numbers.
For my part, editing and producing the Social Research Report Series was a particularly
rewarding experience. The position allowed me to become involved, albeit in a rather peripheral way, in many of the research projects I would have otherwise had no association with.
And, of course, it has given me the privilege of working with a wide circle of scientists both
within and outside my normal academic circle of activity.
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Revisiting Community Structure and
Involvement: The Leadership Dimension
by Dr. James D. Preston
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I was involved in the CSI project on local leadership and community structure under the direct supervision of Harold Kaufman, who ultimately became my
dissertation advisor. Although my field work was limited to Tupelo, I became
intimately involved with the community as Kaufman strongly insisted. To Professor Kaufman, community structure must be defined through actions, actors,
and associations as they participate in the community field. He saw the basic
processes in all community activity as communication, planning, coordination,
and consensus. For my dissertation, I explored the view that holds that the degree
to which an activity is locally-oriented is best determined by examining the leadership structure and the decision-making process. Kaufman argued persuasively
that if the major decisions on any issue are made by outside leadership, that activity is usually limited in its degree of community relevance.
I compared the leadership structure in Tupelo and Natchez utilizing three
measures of leadership (reputation, participation in community-relevant actions,
and formal positions). My typology ultimately became a scope of influence construction with leadership types being “more-generalized,” “less-generalized,” and
“limited-interest area” leaders. The quality of the CSI project can be attested to
by the number of articles published in top-notch professional journals. Ken
Wilkinson led the way with his tremendous productivity in both quality and quantity. I had several articles published in mainstream journals utilizing CSI data. As
a professor at Texas A&M, I was also able to utilize the methodological design to
gain funding for community research in Andrews and Crystal City, Texas. Partial
findings from CSI were also utilized by Charles Bonjean and Larry Lyon in an
American Sociological Review article on comparative community research.
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As I recall, the SSRC was a hotbed of grant activity at that time with projects
in such areas as forest fire prevention (Andrew W. Baird and Max L. Doolittle);
the vocational education program (Jim Wall); local watershed development program (Kenneth P. Wilkinson); community organization and agricultural practices (Harold F. Kaufman, Satadal Dasgupta, and Avtar Singh); and the “Community Structure and Involvement (CSI) Project” (Harold F. Kaufman, Kenneth
P. Wilkinson, Harry Dickinson, and Peggy Ross, along with Robinson and
Preston).
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After completing his Ph.D. in 1967,
Dr. Preston was an assistant professor and then associate professor of sociology at Texas A&M University
from 1966 to 1971. He is currently
professor of sociology at the University of Memphis where he has served
as director of the graduate program
in sociology for the past eight years.
Dr. Preston’s major research interests
are in the sociology of community and
the sociology of deviance. His specific research focus currently is in the
sociology of gambling where he has
a forthcoming manuscript (Graves E.
Enck, co-author) entitled “Gambling
in America,” which will be published
in The Encyclopedia of Deviance,
2000. Dr. Preston has a doctorate in
sociology from Mississippi State University.

I

had the privilege of working at the Social Science Research Center from
June 1965 through August 1966. I arrived on the Mississippi State University campus in the fall of 1962 and was fortunate enough to have a National
Defense Education Act (NDEA) Fellowship for three years. One of the first people
I met was Jerry W. Robinson, Jr., a young lad about 30 years of age who also was
a NDEA fellow. Jerry and I were both Dodger fans, and we became and have
remained best friends for life. After we completed our NDEA fellowships, Jerry
and I worked for the SSRC from 1965 to August 1966, although in different
communities.
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Dr. James D. Preston
Professor of Sociology, University of
Memphis
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The effect of my years at the SSRC on my life, especially the effect of Harold
Kaufman and Ken Wilkinson, has been profound and lasting. Professor Kaufman
and I met weekly, at his insistence, late on Friday afternoons. Being a lad of 24 to

25 years at the time, these meetings delayed my weekend social life; however, I must say I
learned a great deal from him during these sessions. I most remember his insistence that an
activity be “. . .of the community and not merely in the community. . .” I have guided my
research by that statement, and it is still central to the research that a colleague and I are currently conducting on the effects of casino gambling in Tunica, Miss. The problem that most
communities have in legalizing casino gambling is how to make gambling a part of a coherent
program for overall community development, being “of the community” rather than simply
being “in the community.”
I want to conclude with a “human interest” story about Drs. Kaufman and Wilkinson and
myself. Once we were on an official CSI visit to see Jerry Robinson in Natchez. To fully appreciate the story about this trip, you must understand that Professor Kaufman and I were 180
degrees apart regarding our taste in automobiles. Most of my adult life, including my years at
the SSRC, I have driven Volkswagen or Toyota products. Professor Kaufman and I had personally bantered about the merits of American-made vs. foreign-made automobiles. He drove a
Chrysler product at the time and was always teasing me about my VW being inferior to his
American-made Chrysler. On our trip to Natchez, Kaufman, Wilkinson, and I were riding in
Kaufman’s car, with Kaufman driving. As we
went over a hill, suddenly a gust of wind caught
the hood of the car and ripped it off. I vividly
remember the hood flying over both the windThe effect of my years at the SSRC on my life, espeshield and the roof and blowing down into a ditch
cially the effect of Harold Kaufman and Ken
by the side of the road. After we confirmed that
Wilkinson, has been profound and lasting. Professor
we were all right, I looked at Professor Kaufman
and said, “Well, how do you like your AmeriKaufman and I met weekly, at his insistence, late on
can-made Chrysler product now?” He glared at
Friday afternoons. . .I most remember his insistence
me and did not answer; Ken and I decided that
this would be a convenient time for the two of
that an activity be “. . .of the community and not
us to crawl into the ditch and retrieve the hood.
merely in the community. . .” I have guided my reThe remainder of the trip was pretty silent.
On reflection, my years at the SSRC were
rigorous yet enjoyable, and I shall always remember with pride the Social Science Research Center and the people affiliated with it. My life is
better for having been there.

search by that statement, and it is still central to the
research that a colleague and I are currently conducting on the effects of casino gambling in Tunica,
Miss.
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Social Issues in Forestry
by Dr. M. Larry Doolittle
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uring my four undergraduate years at Mississippi State University as a
forestry major, I was unaware of the existence of the Social Science
Research Center. Five years after graduation while working on the
Ouachita National Forest in southeastern Oklahoma, I received an announcement that the Social Science Research Center at Mississippi State University was
offering a graduate research assistantship in sociology “for persons interested in
training as specialists in socio-economic aspects of natural resource conservation and development” (quoted from the announcement). The announcement further stated that “the goal in training is to prepare a person who is conversant with
the field of forestry and maintains professional contact with it while at the same
time is able to gain a reputation and maintain contact in one of the social science
disciplines.” It is noted that the announcement was “prepared by H.F. Kaufman,
5/25/64.”
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After meeting with Dr. Kaufman, SSRC director, and Mr. A.W. Baird, assistant director, I decided to formally apply for the assistantship. (Incidentally, the
meeting occurred on a Saturday; in those days, all university offices were open
from 8 a.m. to noon on Saturdays as classes were scheduled during that time.) On
July 2, 1964, I was officially offered the assistantship, and I eagerly accepted. On
Sept. 1, I began my formal association with the Social Science Research Center
under the general direction of Dr. Kaufman and the able advisorship of Wesley
Baird. Contemporary graduate students in the SSRC were Jerry Robinson, Jim
Preston, Vernon Smith, Houston Fortner, and Avtar Singh.
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Dr. Doolittle currently is serving as
project director of the “Delta Project,”
an on-going effort to enhance social
and economic development in the
Mississippi Delta. In this capacity, he
has conducted evaluation studies of
all “Delta Project” programs including the Delta Data Center, the Delta
industry assistance programs, and targeted industry marketing. Currently,
he is working on an evaluation of the
overall impact of the “Delta Project”
on the Delta region. Dr. Doolittle is
also involved in several surveys of
Mississippi forest landowners as part
of an on-going cooperative research
effort with the department of forestry
at Mississippi State University. Dr.
Doolittle has a doctorate in forest fire
science from the University of Washington.
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Dr. M. Larry Doolittle
Research Fellow and Research Sociologist, Mississippi Agricultural and
Forestry Experiment Station, Social
Science Research Center, Mississippi
State University
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The year before my arrival, the Southern Forest Experiment Station of the
U.S. Forest Service and the SSRC had established a fire prevention pilot project
in Forrest and Perry counties in Mississippi. The Southern station was also funding cooperative research at Louisiana State University; Dr. Alvin Bertrand and
two of his graduate students, Gene Griessman and Ben Dickerson, had studies
underway in the pilot project area. My thesis research problem was to collect
data concerning forestry and fire-related attitudes, behaviors, and reputations of
the rural residents in the study area and then relate these data to the social structure of the rural neighborhoods and the relationships between the rural residents
and forestry agencies. A descriptive case study research design was selected, and
data collection employed observation and interviewing. In other words, I along
with my wife and four-year-old daughter spent the summer of 1965 living among
the residents of Forrest and Perry counties, including one month in a house rented
from the daughter of the biggest “fire bug,” by reputation, in the area. We attended church with them, sat on their porches and in their living rooms, drank
their coffee (my digestive system hasn’t been the same since), helped with their
chores, and all the while, engaged them in conversation about the four main topics of the research: forest conservation, neighborhood social structure, relations
with forest protection agencies, and attitudes about forest conservation and woods
burning. The data comprised more than 200 pages of typed single-space notes
which were subjected to content analysis to answer the research questions. As a
result of the study, the rural neighborhood became the major unit of study for
woods burning/fire prevention research for the next 20 years. In addition to Professor Baird and Dr. Kaufman, other members of my thesis committee were Dr.
Kenneth P. Wilkinson and Dr. Marion T. “Red” Loftin, who represented the graduate school.

The Southern Forest Experiment Station support for
fire prevention research ended in 1982 with the termination of the prevention research project. However, the research unit to which I was reassigned allowed me to initiate a series of studies to determine the availability of
timber on non-industrial private forest lands in the midSouth. Once again, I enlisted the assistance of Dr. Wesley
Baird and a sociology graduate student for a pilot study
in Mississippi designed to determine what motivates forest landowners to harvest their timber. Employing the “observation and interviewing” methodology that had served
us so well in fire prevention research, we conducted field
interviews with 50 randomly-selected landowners in order to gain insight into the timber harvest decision-making process and to identify possible indicators of harvesting that could be tested in more rigorous research designs. Ultimately, with the help of Dr. Wolfgang Frese
and the fledgling Survey Research Unit, we conducted
mail surveys of forest landowners in five mid-South states.
Results of these surveys were used by the U.S. Forest
Service and the wood products industry to predict timber
availability on private lands. The service forestry sector
also found the results useful in that the studies identified
characteristics of landowners who were most likely to harvest their timber.
As one cross-trained in two disciplines as seemingly
diverse as forestry and sociology, my professional ambition for some time had been to apply social science to a An area of Mississippi forest land.
wide range of issues in forestry. Line item funding and
bureaucratic inertia made expanded application quite difficult in the federal establishment. Then, in 1986, I got
my opportunity. Agency-wide early retirement authority allowed me to retire prior to the normal
minimum age, and a willingness by SSRC director Dr. Arthur G. Cosby, a fellow graduate student in 1964 to 1966, to do something unconventional allowed me to join the staff of the Center
as a part-time scientist supported by self-generated grants and contracts. Now, I not only had
opportunity, but I also had incentive! Taking advantage of that opportunity, without question, is
the wisest career decision I ever made. For the past 13 years, the SSRC has provided a wonderful environment for me to pursue my goal of forging a broader relationship between forestry and
sociology. In addition to continuing research dealing with landowners and their management of
nonindustrial private forests in the South, I was able to obtain support for studies of the Mississippi furniture industry, timber harvesting operations and harvesting safety in the South, forest
fire prevention program evaluation nationally, and upholstered household furniture consumers
in the U.S. and Canada.

PHOTO COURTESY OF DR. M. LARRY DOOLITTLE

After two years of graduate study, I returned to the
U.S. Forest Service, this time with a newly chartered
“Man-Caused Forest Fire Prevention Research Project”
under the Southern Forest Experiment Station located initially in Dorman Hall on the MSU campus. For the next
20 years, the fire prevention project and MSU sociologists collaborated on more than a dozen studies of mancaused fire in the South, including my own Ph.D. dissertation research.1

One of my most gratifying experiences during this period was the amount of collaborative
research with the department of forestry at Mississippi State. Although I was personally and
professionally (through the Society of American Foresters) acquainted with most of the faculty,
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there had been no cooperative research prior to 1986. I remember Dr. Steve Bullard of the
department of forestry inviting me to a meeting at the Forest Products Laboratory to discuss
plans for a survey of Mississippi furniture manufacturers. The scientists from the products lab
confessed that they had never heard of the Social Science Research Center. Wolfgang Frese and
I conducted the survey through the Survey Research Unit, and the wood scientists were amazed
that over 50 percent of the manufacturers responded. It seems that they were more accustomed
to response rates below 30 percent. The SSRC went on to collaborate with Dr. Bullard on
several studies of the furniture industry including the U.S. and Canada consumer survey mentioned above. The last such study completed in
1995 developed a geodemographic approach to
identifying U.S. furniture markets. In addition
As one cross-trained in two disciplines as seemingly
to Dr. Bullard and myself, Dr. Frank Howell, Mr.
Jay Ritchie, and Ms. Melissa Barfield particidiverse as forestry and sociology, my professional ampated in this study.

bition for some time had been to apply social science
to a wide range of issues in forestry.

In the early part of 1988, Dr. Warren Thompson, director of the Forest Products Laboratory and dean of the College of Forest Resources, asked me to conduct an assessment of
social science research needs in the southern timber harvesting industry. For the next two years,
I interviewed members of the harvesting community from Virginia to east Texas and reviewed
all of the literature on harvesting that I could locate. I even traveled to the Pacific Northwest to
interview both an industrial psychologist at the University of Washington who, years earlier, had
conducted harvesting studies for the American Pulpwood Association while a graduate student
at Georgia Tech and an industrial engineer at Oregon State University who was a national authority on timber harvesting technology. The result of this effort was publication of a sociological analysis and research proposal for timber-harvesting in the southern United States (“MAFES
Bulletin” 967, May 1990). I mention this publication because it exemplifies what my study of
sociology and my affiliation with the SSRC allowed me to do. The proposed research program
was deduced from the conceptual framework of an open organizational social system in interaction with other social systems in its organizational environment– forest landowners and pulp
mills, for example. Among other things, this conceptualization suggested that logging crews
should be analyzed as small social groups with norms, values, goals, and interaction patterns as
potential independent variables. Even though logging crews had been the subjects of numerous
studies, their group characteristics had never been examined.
Although the 10-year research program that I recommended was not totally implemented
(they rarely are), some follow-up studies were conducted according to the American Pulpwood
Association. Then in 1992, I was asked by MSU forestry extension leader Dr. Tom Monaghan
to develop an evaluation procedure for a logger-safety training program funded by the Occupational Safety and Health Administration (OSHA). For the next three years, I attended safetytraining sessions for nearly 5,000 Mississippi loggers and evaluated their level of knowledge of
OSHA-prescribed safety practices before and after the training. Then, about six weeks after
each session, I visited randomly-selected logging crews at their work sites and observed their
actual practices. Logging is an inherently dangerous occupation, and attending a safety training
session did not guarantee immunity from accidents; a falling tree killed one logger less than a
month after I visited him and his crew. However, overall performance on safe logging practices
improved after the training, and the evaluation scheme I developed was adopted in several
other states. In addition to these rewards, I had the opportunity to take sociology graduate
students to a logging operation as part of their official duty as my research assistants. When I
asked one of these students if she had any questions, she replied, “Yes, what’s that smell?”
Obviously, she had never inhaled the pungent fragrance of pine resin!
In the late 1980s, two former U.S. Forest Service colleagues in wildland fire research
asked me to participate in a national study of the status of evaluation of fire prevention programs by the various federal, state, and cooperative wildland fire management agencies. The
primary objective of this two-year study was to develop prevention evaluation procedures for
field use. It was appropriate, I think, that our initial planning for this project took place during
the 1987 Rural Sociological Society meeting. Twenty-five years earlier, a Natural Resources
Research group was formed within the RSS; Harold Kaufman and Wesley Baird, because of

their involvement in forest fire prevention research, were charter members of the group. The
fire prevention evaluation study was one phase of a national effort by the U.S. Forest Service to
develop a systematic approach to wildland fire problem analysis and prevention program planning (the Ignition Management Planning Process). Completion of this study in 1991 marked
the end of SSRC involvement in forest fire prevention research more than 30 years after its
inception.
Since my retirement from Mississippi State University in 1997, I have continued my affiliation with the SSRC on a part-time basis. Most of that time is devoted to directing the “Delta
Project,”2 which has little to do with forestry. Nevertheless, the Survey Research Unit has just
mailed a questionnaire to 2,000 Mississippi landowners for an annual survey for the MSU
forestry department to determine the cost of various forestry practices. Also, I am collaborating
with Drs. John Gunter and Steve Bullard on a Mississippi Forestry Commission sponsored
study of reforestation following timber harvest on private forest land, and with Drs. Ian Munn
and Tom Monaghan to acquire and process a list of all forest landowners in Mississippi. Will
these be the final collaborative efforts between foresters and SSRC social scientists? Probably
not. But, even if they are, no other social science research organization in the U.S. (or world?)
can look back over 40 years of intensive involvement in solving problems once thought to be
exclusively in the domain of forest resource management and protection. For me, it has been a
wonderfully rewarding experience.

1
2

See first-person account by Dr. Andrew Wesley Baird of this research in this volume.
See the first-person account by Dr. Arthur G. Cosby of the “Delta Project” in this volume.
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The Mississippi Poll: Monitoring the
Political Attitudes of Mississippians
by Dr. Stephen D. Shaffer

The 1982 poll illustrated how little people really understood and knew about
politics and polls. Haley Barbour, the Republican U.S. Senate challenger to Democrat and prominent MSU alumnus, Senator John Stennis, blasted our poll, which
showed Stennis with a big lead two months before the election, as being biased.
His pollster held a press conference and claimed that the race was a toss-up among
those who had heard of both of the candidates. When an enterprising reporter
asked the challenger’s pollster how many voters had heard of first-time candidate Haley Barbour, he admitted that many had not. Senator Stennis publicly
claimed that his pollster showed that he had an even bigger lead than the MSU
poll indicated. We figured that our poll was most accurate since its results fell in
between those cited by the two candidates, and Senator Stennis did indeed go on
to a landslide victory. Haley Barbour went on to become the most successful
Republican National Committee chairman in history, and an endowed scholarship in MSU’s political science department honors him even though he’s an alumnus of Ole Miss! Another interesting episode illustrating the public’s lack of political sophistication was when Governor William Winter spent months publicly
speaking on behalf of his Education Reform Act after the plan’s temporary death
in the legislative session, and two-thirds of the public claimed to have heard
nothing about the plan or had no opinions about it.
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stablishing a statewide academic poll in 1981 was an interesting challenge in that the university lacked any physical facilities for polling,
though the research office provided some funding support. Relying on
17 undergraduate students taking a class in political polling, we had access to
only three telephones in the political science department to conduct half-hour
interviews of 616 adult Mississippi residents. I used a random number generator
to select the telephone numbers from prefixes in use in Mississippi, but even then
we obtained non-existing numbers four out of five times. Calling four hours
each weekday evening and 11 hours on every Saturday and Sunday, it took an
entire month just to complete the interviewing, and I was there every minute
supervising the students! A 124-page report that I authored on the results ended
up with national visibility, as Governor William Winter pointed out the public
support for education when lobbying the legislature to enact his Education Reform Act.
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Dr. Shaffer is a full-time teaching professor focusing on American politics
and research methods and specializing in Mississippi politics and public
opinion polling. He has published extensively on Mississippi party organizations and political campaigns. He
has won a number of outstanding
teaching awards, including the Outstanding Honors Professor, the College of Arts and Sciences Paideia
Award, and Outstanding Political Science Professor on four occasions. He
maintains a national reputation in research having co-authored the book
Mississippi Government and Politics,
and he has published in such recognized journals as American Journal
of Political Science, Western Political Quarterly, and Social Science
Quarterly. Shaffer has directed the
Mississippi Poll since 1981; in this
poll, conducted at least once every
two years, students and SSRC faculty and staff conduct a statewide
public opinion poll on political and
social issues. The most recent SSRC
publications detailing the poll results
include “Stability and Change in Mississippians’ Political and Partisan
Views: Insights from 14 Years of
Opinion Polling” and “The New Mississippi: Political and Partisan Attitudes in the 1990s.” Dr. Shaffer has a
doctorate in political science from
Ohio State University.
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Dr. Stephen D. Shaffer
Research Fellow, Survey Research
Unit, Social Science Research Center; and Professor of Political Science,
Mississippi State University
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The 1984 poll illustrated the importance of polls in clearing up so-called
“conventional wisdom.” Republican Senator Thad Cochran was in his first reelection bid, having been elected six years earlier in a three-candidate field with
less than half of the vote. One prominent columnist pointed out that no Republican candidate below the level of president had ever won a majority of the vote in
a hundred years, and with Democrats poised to nominate former governor Winter, many political observers agreed. Our objective poll conducted by our undergraduate political science majors startled the political community, as six months
before the election, it gave Cochran a landslide re-election prospect due to the
public’s perception of his effective service to the state. The actual results of the
presidential and U.S. Senate race in Mississippi six months later were virtually
identical to our preliminary poll.

PHOTO BY GREYSTONE PHOTOGRAPHERS, JACKSON, MISS.

Pictured is the Mississippi State Capitol building in Jackson. The Mississippi Poll began monitoring
political attitudes of people in the state in 1982 and has often been accurate in predicting who will be
elected to state and national offices and by what margin.

We always maximize the accuracy of our polls by statistically “weighting” the results, thereby
giving more power to people in demographic groups that are less likely to own telephones such
as the lower income and high school dropouts. One amusing story involves a respondent in a
rural area on the coast who had completed the whole survey up until the education question
whereupon he began giving the female interviewer a hard time. It was the only time I tried to
complete an interview myself, and the respondent blurted out, “I don’t want to tell you all that
I’m a sixth grade dropout, cause I know you smart aleck professors will throw out my response.”
I assured him that his response was very valuable and would actually count more than other
people’s responses. (“Yes sir, we don’t get many people like you!”)
Another amusing aside was that during the economic recessions of the 1980s when education funding was being cut, we included a question asking people if they were willing to have
their taxes raised to prevent cuts in education. The results showed that most Mississippians
endorsed a tax increase. One disbelieving conservative lawmaker claimed that, “I think that if
you call up any 12 taxpayers, and ask them if they want their taxes raised for any reason, they’ll
say no way!” Though a poll with such a small sample size is statistically worthless, one newspaper nevertheless took up the challenge and called up 12 people at random and used our
question wording. When the lawmaker was told that the results were identical to our statewide
poll, he asked about the 12 people surveyed and claimed that since one of them was a teacher,
that person should be kicked out of the sample. The lawmaker eventually was retired from
public life by the voters.
By 1988, political observers were starting to place too much trust in our poll. After the two
major-party U.S. Senate candidates came up with conflicting polls that showed each of them
ahead, supporters of each asked us to do a more “objective” poll. It was our second that year,
and it was conducted after Republican Trent Lott had run a series of effective television ads.
Hence, our September poll overestimated his level of support compared to what he ended up
with in November. Unlike some excitable candidates, Democrat Wayne Dowdy’s campaign
manager had the decency to call me up ahead of time and make sure I didn’t mind if they
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publicly discounted the results. While Lott’s eventual victory was consistent with our expectations, Dowdy made a much more competitive race of it than we had expected. Years later at a
ceremony where Trent Lott was the speaker, Lott remembered me as the guy who had done the
poll that was “almost identical to our own campaign’s poll.”
Our 1992 poll was conducted during a state economic recession which had claimed the
political lives of the governor and lieutenant governor the previous year. Newly-elected conservative Republican Governor Kirk Fordice had pledged to cut taxes, but state government
was faced with continued program cuts so that
some school districts claimed that they couldn’t
afford to run the school buses for more than four
Student interviewers always begin the polling with
days a week, and MSU administrators threatened
to kill degree programs serving hundreds of stusome nervousness, but then really enjoy the experidents! Our polls had always shown strong pubence. They soon realize that average citizens don’t
lic support for education, and on one specific
question, Mississippi voters indicated a strong
really know much about politics. “Hey Dr. Shaffer.
preference for raising taxes rather than cutting
Here’s another person who thinks that Kirk Fordice
education. The legislature was hearing the same
and Trent Lott are liberals,” is a phrase sometimes
message from its constituents as it passed a tax
increase over the governor’s veto. At least one
whispered to me by our pollsters.
key supporter of the tax increase for education
claimed that he used our poll results to “stiffen
the spine” of those who would have to vote to
override the governor’s veto of the tax increase.
Student interviewers always begin the polling with some nervousness, but then really enjoy the experience. They soon realize that average citizens don’t really know much about politics. “Hey, Dr. Shaffer. Here’s another person who thinks that Kirk Fordice and Trent Lott are
liberals,” is a phrase sometimes whispered to me by our pollsters. Students are sometimes motivated in more personal ways. When asked about his family income and hearing the female
interviewer read off categories that ended with “or over $70,000 a year,” one respondent laughed
out, “Heck, I pay more than that in taxes every year.” Needless to say, women interviewers
sometimes whisper to each other: “Who did you talk to? How much money does he make? Is he
single? How old is he?” Occasionally, the female interviewers establish such a fine rapport with
male interviewers that they will even try to ask them out! Male interviewers sometimes enjoy
similar personal experiences. After explaining that we only interviewed people living in households, one male student who had just dialed the phone excitedly blurted out, “Dr. Shaffer. I got
a girl’s dorm at Southern. Can I interview them, please?” Students are especially excited when
they get a telephone number in their hometown, and sometimes even end up interviewing someone who knows them or their family. Once in a while, students end up interviewing people of
some political prominence. When asked to rate the job performance of the state legislature, one
woman responded: “Well, my husband is in the state senate, and they do an excellent job. But I
don’t know about those folks over in the other chamber!” One of the most bizarre incidents was
when we were asking questions about drinking behavior and DUI. When a female interviewer
asked a man how often he drank alcoholic beverages, he paused and then in a slurred voice
asked meekly, “Is that you Shirley? Aw, honey, I ain’t had nothing to drink. Just a little nip!”
The interviewer wasn’t his wife, needless to say.
The Mississippi Poll has always benefitted from the interest and encouragement of Dr. Art
Cosby, SSRC director, who had established a successful polling operation at Texas A&M University. Without the SSRC’s funding support, the poll would not exist. The 1990s saw the
Mississippi Poll also benefit greatly from the hard work and dedication of Dr. Wolfgang Frese,
director of the Survey Research Unit. From three telephones in 1981 and a small room on the
third floor of Bowen Hall in 1982, we were now able to use state-of-the-art polling facilities
that Wolf had established from the polling grants and contracts that he attracted and administered. Rather than dialing up nonexistent telephone numbers, Wolf purchased working household numbers from a research firm and inputted the numbers directly into the computers. Rather
than recording people’s responses on paper and then transferring them to computer cards, Wolf’s
CATI (computer-assisted telephone interviewing) system let our student interviewers read the
questions off of a computer screen and immediately record their responses into the computer

article information from
Dr. Arthur G. Cosby

Over the past several years, three student assistants
from the SSRC have interned at Senator Trent Lott’s
Washington office.
“A number of our students have had wonderful opportunities to work in Senator Lott’s office,” said Dr.
Arthur Cosby, SSRC director. “Senator Lott is one of
the most influential people in the world, and he and his
office have provided a number of meaningful contacts
and opportunities for students from the SSRC.”
The students included Steve Browning, who was
an SSRC graduate assistant, and Jody Pennock and
Nina Kohler, who were both SSRC undergraduate assistants.
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SSRC Reflection

SSRC Students Intern with Senator Trent Lott

Pictured is Jody Pennock with Senator Trent Lott.

disk. Using such state-of-the-art facilities permitted us to avoid the isolated blunders we made in
previous years. For instance, one time we mistakenly called up a household on the coast a second
time after the woman the previous night had declined to participate after screaming over the
phone, “This is an unlisted number! How did you get my number!” The second night she was
much more polite, “I’m sorry I yelled at you all last night. My husband explained how you can
get unlisted numbers. But I’m still not going to answer your darn survey!” Hangup, click. Wolf’s
assistance has been essential in establishing the Mississippi Poll’s permanence and in the creation of a cumulative data set that by 1999 included over 8,000 Mississippians’ responses to
about 100 social and political questions.
Despite our polls being conducted months or even years before elections, our results are
generally close to the actual results. Our April 1994 poll showed Fordice with a significant lead
over likely Democratic nominee Dick Molpus, and on election night 1 1/2 years later, Fordice
won by the exact same margin. In April 1999, scholarly participation in the poll broadened as
political science professor Douglas Feig conducted a poll in the state election year. Asking
questions about the major party nominees for the state’s two top offices, the student-conducted
poll was accurate in every respect when the August primaries rolled around despite the gnashing of teeth by candidates who trailed in the polls. Indeed, when asking for our poll results, one
reporter chuckled that she found it interesting how each candidate sought to put the best face on
the release of candidate preference polls. Needless to say, the happiest ones are the ones who
are ahead! But something that’s even more important than candidate polls is the fact that we
have found that Mississippi is a much different place today compared to the “Heat of the Night”
image that so many non-Mississippians have of the state. Racial attitudes resemble those of
residents in other southern states, and Mississippians are increasingly welcoming women into
all areas of business and political life. And rather than backing limited public services in state
government, the new Mississippian desires to spend more money on education and other programs in order to improve the quality of life in the state. These results are available on the
SSRC website by clicking on “Publications” and looking under Social Research Report Series
for the two reports entitled “The New Mississippi: Political and Partisan Attitudes in the 1990s”
and “Stability and Change in Mississippians’ Political and Partisan Views: Insights from 14
Years of Opinion Polling.”
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Council of Logistics Management
by Dr. Stephen A. LeMay

E

laine Winter and Dr. Art Cosby said they always wanted to work with
me. Elaine is director of research and communications for the Council
of Logistics Management (CLM) and Art, as you probably know, is director of the Social Science Research Center. The two have never met, but I have
reminded both of them to be careful what they wish for–they might get it. This is
the story of how they both got their wishes.
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It was in this universe that our adventures took place, leading us, eventually,
from coast to coast and even to Canada. It went like this:
In “Pursuit of the CLM Contract I: Who the Hell Are These Guys?” we find
a group of intrepid business professors proposing to create a logistician’s guide
to expert systems. K. P. Arnett, then as now professor of management information systems in the College of Business and Industry (COBI), Danny Arnold,
then professor of marketing and now dean of business at New Mexico State University, and I, then assistant professor and now professor of marketing and logistics, went to a bidders meeting in San Francisco, Calif. Twenty-five to 30 bidders attended, and most of them submitted bids. Using Arnett’s expertise in, well,
expert systems, my expertise in logistics, and Arnold’s proposal writing and conceptual skills, we proposed to create a guide that not only showed the reader how
to create a system, but also included the software to create it–a shell.
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CLM focuses on the education of its nearly 15,000 members–mostly vice
presidents, directors, and managers from Fortune 1000 firms. Part of carrying
out this mission is conducting research on logistics issues that the membership
deems important. The CLM research committee usually appoints a project committee to solicit bids on a topic. If the project committee approves, the research
committee puts the project in front of the executive committee. Once the executive committee approves the project, the research gets underway. The council
publishes completed projects as books complete with ISBN’s (International Standard Book Numbers) and promotional mailers to over 63,000 people.
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Dr. LeMay is a professor of marketing in the College of Business and Industry with extensive expertise in logistics systems designs, logistics personnel issues, and services marketing.
He and Mr. Jon Carr have recently
completed a project for the Council
of Logistics Management (CLM)
which included using a fundamental
research program on the growth and
development of logistics personnel in
American industry. The goal of their
project was to develop a logistics occupational classification system with
an accompanying operations manual
that can be used by corporations to
develop their logistics employee management systems. An unusual aspect
of the CLM project is its final product—a book to be sold to the CLM
membership. The Growth and Development of Logistics Personnel became available in October 1999. Dr.
LeMay’s expertise broadens the
Center’s research capacities in a wide
range of transportation and logistics
areas. Dr. LeMay has a doctorate in
transportation and logistics from the
University of Tennessee at Knoxville.

In movies, sequels seldom outshine the original. The first film usually makes
the follow-ups look like what they are – warmed-over hack jobs. But in the
pursuit of the CLM contract, we find an ensemble cast in multiple episodes where
only the final chapter gets two thumbs up. This series of related stories led,
eventually, to a $120,000 contract between MSU and CLM–not to mention travel
all over the U.S., a funded dissertation, and a book. The “series” was directed by
Elaine Winter.
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Dr. Stephen A. LeMay
Research Fellow, Social Science Research Center; and Professor of Marketing, College of Business and Industry, Mississippi State University
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The simplicity of the approach and the potential quality of the result apparently intrigued the project committee because they named us among the three
finalists. We returned to San Francisco and presented our project. After the three
finalists spoke, the project committee awarded us–smiles and handshakes. Elaine,
the staff, and the committee members appeared genuinely interested, but expressed
some doubts about whether we could muster the resources to carry out the project–
resources beyond the $100,000 budget. They also presented us with a message
that took a while for any of us to absorb. Questions underlay their comments on
the wonderful nature of our proposal and our exceptional backgrounds: “Who
the hell are these guys? Mississippi State University? Doesn’t MSU stand for
Michigan State University?”

We returned to Starkville in pensive moods and pursued other activities. It was like auditioning for the big part, losing it, and heading home to perform in community theater. We disappeared from the CLM radar screen, pursuing other interests. Only one of the original cast returned–that would be me.
“CLM Part I” took place in 1989. In subsequent years, I did little with the CLM, writing
papers for the Journal of Business Logistics, but little else. However, another character entered
the scene–Dr. Art Cosby.
He persuaded me to write the infrastructure chapter for the “Delta
Project,” which I did. He and I also frequently discussed more involvement
between COBI and the SSRC. The additional involvement remained largely
talk, except for another character, who at that time was deep in the background as far as CLM projects were concerned–Jon Carr.
I knew Jon from church and from school. In fact, I had exercised my credentials as a truly
absent-minded professor at his expense. When Jon completed his M.B.A., we were probably the
only school in the country that required an oral exam from M.B.A. students. Oral exams require
a committee, and I was on Jon’s committee. As those who know me well can testify, I am calendar-impaired. I displayed that impairment in all its glory for Jon’s oral; I missed it completely. I
simply forgot. Fortunately, he passed anyway and chose not to kill me, at least not then. (I
suspect the urge has arisen several times since, and for similar reasons, but that came later.)
In 1996, another CLM call for proposals crossed my desk. This one caught my eye because
it favored my background. It asked for research on “The Growth and Development of Logistics
Personnel.” Since I’d worked on driver turnover and other human resource issues for more than
a decade, their request seemed to fit my background and our abilities. Right after the RFP
arrived, I met Jon in the hall at McCool. I mentioned the RFP to him. He was clearly interested.
By now, he was also aware of my potential for distraction, so he prompted me several times. His
regular prompting led to submitting a proposal for a $40,000 contract.
Thus began “Pursuit of CLM Contract II: Who Was That Again?” This time we went to
Chicago to present the proposal. Instead of overheads, Jon put together a PowerPoint presentation and lugged our computer projector on the airplane. We found only a few bidders, all presenting. They included the University of Tennessee with Ernst & Young, the consulting firm–
among the best known organizations in logistics. (I won’t name all of the bidders because of
some of the things I’ll say about one of them later.) We put on our presentation for the project
committee which included a vice president from a third party logistics firm, the retired vice
president of logistics from a multi-billion dollar manufacturing firm, the president of a national
search firm, the director of logistics for another major manufacturer, the executive vice president of a major retailer, a distinguished chaired professor, a CLM staff member, and Elaine
Winter.
The presentation seemed well-received. We returned to Starkville to await the results which
came to light in a conversation between me and Elaine. It went something like this:
“We thought you guys did a great job. Your proposal is really interesting. The legal material really caught the committee’s eye, but . . .”
“(Here we go again.)”
“ . . .we’re awarding the contract to X.”
“(There we went.)”
“However . . .”
“(!!?!!)”
“ . . .we are requiring the contractor to partner with you.”
“Huh?”
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Once we got that clear, it seemed like, at least, a partial success. Jon and I discussed the
matter, and I geared up to work with a consulting firm from the Northeast. All seemed well
enough until the discussion took place.
It seemed that the consultant already had a university partner–not us–and considered us
largely superfluous. He was willing to have us do a lot of work, even all of it, with one caveat–
we would get no credit. His firm’s name would go on the title page, MSU, SSRC, COBI, and the
rest would go in the acknowledgments. In effect, we do the work, he gets the credit.

They (CLM) seemed to envision a tiny liberal arts
school with hitching posts out front for the farmerstudents to tie up their horses, rather than one of the
top 100 research institutions in the U.S.

Our response was simple; we wrote to
Elaine and the committee withdrawing from participation. MSU needed more than acknowledgments. So did we personally. Elaine said she
understood and would relate our experience with
the consultant and our sentiments to the committee. That might have been the end of the story,
but the contract had not actually been awarded
and signed. The winner had been named, but
that was all.

The project committee normally meets with the contractor, discusses last minute details,
and then signs the contract. In this case, the committee met with the contractor, explained that
they had meant for him to partner with us, and withdrew the contract. No MSU, no deal.
Needless to say, this turn of events took us aback. It also underscored the lesson from “Part
I”–these people knew nothing about MSU. We needed to tell them more and, more emphatically, what we could do and who we were. They seemed to envision a tiny liberal arts school
with hitching posts out front for the farmer-students to tie up their horses rather than one of the
top 100 research institutions in the U.S. While we pondered this, the committee went back to
work on another call for proposals.
Welcome to “Pursuit of a CLM Contract III: The Gang’s All Here.” The new call for proposals included several twists. First, it underscored the need for a “real-world” partner. Second,
it increased the contract amount to $120,000. We puzzled over the first requirement–who could
we get and why in the world did we need them? This was research–what we do, not what they
do. Despite the call for a real-world associate, our partners were Georgia Southern University
and Auburn University. Needless to say, we rejoiced over the second requirement.
The whole process was a miserable failure. Not only did we not get the contract, no one did.
They withdrew the RFP. The end of the story? Of course not. This could have as many sequels
as “Halloween” or “Friday the Thirteenth.”
Welcome to the “Pursuit of a CLM Contract IV: The Final Contract.” A few weeks after we
learned that the RFP had been withdrawn, Elaine Winter called me. The conversation went
something like this:
“The committee is really impressed with what you guys have proposed to do, so we’d like
for you to do the contract. Can you do it?”
“Erp, uh, duh, yeah, sure!”
“They continue to be concerned about having real world input, so you need to find a partner.
Another bidder’s partner from a while back is still interested. Why don’t you call him?”
“Oh, okay.”
So Jon and I headed for Chicago again, this time with the idea that we might have the
contract–a genuine, dyed-in-the-wool done deal. I contacted the proposed partner who readily
agreed once he learned that it would cost him no money. We flew in, talked to the committee, and
did not sign a contract. Standard procedure was to sign the contract then and there, but CLM
had never before contracted with a university. In the past, they had contracted with the professor
and not the institution. Several of CLM’s standard clauses conflicted directly with several of

MSU’s standard clauses. Jon and I were concerned, but Matt Ronnig of Sponsored Programs
disentangled the knots and got the contract signed by both parties. We had a deal.
That our partner failed to appear in Chicago bothered us little at that time. He routinely
answered our e-mails and seemed willing to do what we required of him–send out some surveys to his clients. I discussed it with him, sent him the survey questionnaires, and thought no
more about it. At least I thought no more about it until it was time to examine the results. It
turns out there were no results. He sent no questionnaires, so he got no responses. Our partner
flat failed us. Since his name and his firm’s name appeared nowhere on the contract, we simply
dismissed him. We were finally on our own–sort of.
By this time, the research staff included me, Jon, Jeff Periatt, and Dave McMahon. From
August of 1998 until late spring of 1999, we traveled, gathered data, analyzed data, and wrote.
I did the most data gathering and writing, and Jon did the heavy computer work and substantial
data gathering. Jeff pulled all of it together, gathered data, and wrote. Dave gathered data in
Missouri, California, and Mississippi. In summer 1999, we added the last staff member, Kara
Keller, who edited the document and helped convert our work into English.
The research involved 43 firms, 35 phenomenological interviews, 632 survey questionnaire responses, 192 responses to another questionnaire, and many informal interviews with a
broad range of logisticians. The work included job descriptions for people with titles ranging
from president and CEO to pallet assistant–someone who nails broken pallets back together.
We felt well-traveled–okay, exhausted–when it was all done, and we were glad to have it over.
We submitted the final document at the end of August. The book is now published and the
promotional flyers have gone out to a mailing list of 63,000 potential buyers. We hope the sales
go well, because that may mean that “Pursuit V” will be a sitcom, not a feature length film with
sequels.
In the meantime, Jon, Jeff, Dave, and myself presented at the CLM annual conference in
Toronto. The presentations went well, although the crowds were smaller than the organizers
anticipated. Jeff’s proposed book signing outside the convention center failed to get off the
ground.
That concludes the “Pursuit of the CLM Contract” saga. I hope you enjoyed the show.
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Memories, Musings and Markings of the
DUI Probation Follow-Up Project
(1975 to 1982)
by Mr. James W. Landrum
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From the initiation of MASEP in 1972 to the fall of 1974, the process of
extending the program throughout the state had continued. The ongoing interaction and cooperation of MASEP with local and state officials placed the Social
Science Research Center in a unique position to compete for the award of one of
two probation follow-up demonstration projects advertised by NHTSA. The “DUI
Probation Follow-Up Project” provided an exciting opportunity to extend and
solidify the original vision in the establishment of MASEP into ongoing research,
evaluation, and program development. As usual, the advertisement of these projects
arrived late and needed to have been submitted yesterday. An intensive effort
was launched to submit a proposal. Christmas holidays for Dr. Gerald Windham,
Margaret Eatherly, and myself were not to be in 1974.
Judges from seven Mississippi cities where MASEP schools were operated
were brought together at Mississippi State for briefing on the project requirements and to elicit their cooperation. In attendance were Judges Jack Barnett of
Gulfport, Irving Martin of Meridian, Denny Eshee of Starkville, Tommy Wallace
of Columbus, Luke Schissel from Greenwood, David Solomon of Greenville,
and Carroll White of Tupelo.
The project requirements were very stringent. Judges were asked to give up
some of their discretionary power, something no judge likes to do, and to test
whether or not municipal judges in Mississippi could sentence offenders to rehabilitation programs. Even more troublesome was the requirement for their courts
to allow screening and random assignment of all convicted DUI offenders to
control groups or treatment groups. The project, in turn, would provide funds for
full-time probation counselors in their courts. These visionary judges readily saw
the importance of the project to their courts.
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he award of the “DUI Probation Follow Up Project” in 1975 by the National Highway Transportation Safety Administration (NHTSA) to the
Social Science Research Center (SSRC) was directly attributable to the
existence of the Mississippi Alcohol Safety Education Program (MASEP). From
1972 to 1974, the MASEP program had grown rapidly from developing and
testing a curriculum in three pilot locations to the establishment of schools in
approximately 18 Mississippi communities. The use of DWI schools for the sanctioning and rehabilitation of first offender drinking drivers was now an integral
part of Mississippi’s legislative, judicial, law enforcement, and treatment landscape. I was lucky to have been a part of the process from the beginning. A number of people made invaluable contributions to the process. I will be able to mention but a few in this short article.
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Mr. Landrum coordinated a pioneering effort in the establishment of a
system of alcohol treatment programs
in the northern 28 counties of Mississippi for the State Board of Health.
He has been extensively involved
since 1972 with the creation and testing of rehabilitation programs with
Driving Under the Influence (DUI)
offenders for uniquely rural populations. He was a key person in the establishment of a first offender DUI rehabilitation program for Mississippi.
He has been the director of a large
contract with the National Highway
Traffic Safety Administration
(NHTSA) to test the effectiveness of
limited short-time probation for use
with first-time DUI offenders. His
work is published in a number of refereed scientific journals, as well as in
numerous reports. Mr. Landrum was
given an Award of Honor for an outstanding contribution to Traffic Safety
Evaluation Research Literature. For
the past six years, Mr. Landrum has
conducted scientific surveys on the
use of seat belts, motorcycle helmets,
and child restraints in Mississippi.
The results of these surveys serve as
the official statistics submitted to
NHTSA by the state. Mr. Landrum has
a master of arts in sociology from
Mississippi State University and a
master of divinity from Colgate Rochester Divinity School.
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Mr. James W. Landrum
Research Fellow and Research Scientist, Mississippi Alcohol Safety Education Program, Social Science Research Center, Mississippi State University
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As one can imagine, this took a special type of judge to grasp the potential of
this project. These judges had special qualities of leadership. They quickly recognized that they shared many of the same goals and problems and needed to get
together on a regular basis. Out of this meeting came the formation of the Mississippi Municipal Judges Association.

PHOTOS COURTESY OF MASEP

PHOTOS COURTESY OF MASEP

Sally Thames, who was a probation counselor
in Meridian, and Larry Sisk, who is now
Starkville police chief, are pictured testing a
Breathalyzer in 1976.

Jim Landrum, Gerald Windham, Barbara Spencer, and Tommy Schuster meet
about the DUI Probation Follow-Up Project in 1976.

Tom Schuster, the project field coordinator, Barbara Spencer, the research evaluation coordinator, and I were to spend much of the next three years in the courts and police departments in
11 Mississippi communities. Many weeks, Schuster and I would leave on Monday and return
on Friday. One of the more interesting judges was Judge Luke Schissel of Greenwood. Luke
provided many hours of training to other judges and his legal expertise to the project, particularly in interpretation of the Implied Consent Law. He also provided much humor to the project;
he literally is one of the best joke tellers that I have ever been around. If he heard a joke, he
wrote it down in a little black book he carried. Tom Schuster, our field coordinator was a good
joke teller in his own right. I remember one night out at Luke’s cabin somewhere on an oxbox
lake in a Delta swamp outside of Greenwood, a challenge match of joke telling took place.
Luke would tell a joke, then Tom would respond, until about 3 a.m. the next morning; weariness and sore stomachs from laughing put an end to the process. To this day, I can remember
two of those jokes.
A number of very special educational opportunities came as additional benefits to the process of implementation of the program. These programs broadened the knowledge and experi-

Chapter 4 | PART II. The SSRC: Forging Ahead as a Multidisciplinary Research Enterprise

81

82

Social Science Research Center | Celebrating 50 Years of Excellence

ence base of people like me who had only been in the field for a short time. Let me mention two
such opportunities. To initiate the project, NHTSA funding provided in-depth training by Dr.
Gary Scrimgeour of the University of Indiana in assessing, sentencing, and conducting probation with DUI offenders. Judges, probation counselors, and project staff were all a part of this
very excellent training program.
Later on in the project, NHTSA again provided training in the detection, apprehension,
and sanctioning of the DUI offender. Two experts were sent to conduct the training: Captain Ed
Wingo of the Fairfax County Police Department and Captain John Anderson of the California
Highway Patrol. Officers from the project cities’ police departments, members of the Mississippi Highway Patrol, judges, and project staff members were all included in the training.
Even later, funds would be provided by the Governor’s Highway Safety Program to hire
Ernie Albritton to provide detection, apprehension, and court testimony training in DUI cases
to the officers of the project city police departments. Barbara Spencer, Tom Schuster, Margaret
Eatherly, and I worked with Ernie in conducting the training. We trained over 300 officers in
detection and apprehension of the DUI offender. One very interesting and perhaps high-risk
section of the training was conducting live drinking demonstrations. Police officers are, on
average, a pretty rowdy group anyway. The average policeman didn’t really understand how
much it took to be legally impaired. I remember one young officer of an unnamed department
was one of the drinking volunteers. He seldom drank, and the alcohol seriously affected him
before he could reach the level of legal impairment. But according to his wife who was very
upset, he had undergone a transformation of personality from being very quiet to being quite
rowdy. She didn’t know or like his new persona and, in no uncertain terms, let us know it.

Judges Association Formed After Probation
Follow-Up Project
A result of the Mississippi “DUI Probation Follow-Up Project” was the creation of the Mississippi
Municipal Judges Association. The “Probation FollowUp Project” had brought together judges from six cities from throughout the state. As they shared their problems and concerns in their own courts, they realized
that they could all benefit from meeting regularly to
discuss various topics and legal issues facing the courts.
Today, the organization has about 325 municipal
city judges as members who meet annually for a twoday seminar.

The main goal of the organization is to provide
education and training for its members. Other benefits
for judges in the group include the networking and camaraderie with colleagues, said Judge Cynthia D. Davis,
past-president of the organization.
“It’s a terrific group of people, and the association
puts a lot of effort into providing good educational programs, including national speakers and many talented
people from the state as well,” said Judge Davis. “Of
all of the professional groups that I belong to, this is
my favorite organization.”

article by Kara Keller Thompson

SSRC Reflection

The hiring, training, and supervision of the probation counselors for courts in 11 Mississippi municipalities were exciting experiences. During the peak of the project there were as
many as 14 full-time probation counselors working with misdemeanor offenders. These probation counselors screened and classified 5,096 offenders. They provided limited probation contact (30 minutes a month for a year) to 2,551 offenders. These probation sessions provided
many stories of human interest, as well as providing in-depth insight of the persons who are
arrested for driving under the influence. It was here that the convicted drinking driving offender was no longer simply a number, but a person. Perhaps best of all, we came into extensive
long-term contact with the DUI offenders themselves. Our research and program development
efforts were informed by first-hand knowledge of the DUI offender and not just abstract numbers. Two of the project counselors, Bill Shumate and Kathy Roberts, have continued on to the
present as MASEP instructors.

Screening, assessing, and tracking the project participants required getting arrest information from both the local departments and from the highway patrol. Prior to the project start,
enormous amounts of data were collected and coded. Baseline arrest data from project cities for
three years before the start of the project were collected. There were no computers at the local
level. Arrest information was collected at each of the project localities by copying the local
information on DUI offenders. Jean Mann was the project data clerk. After project completion
in 1982, Jean began working for MASEP. She
now serves in an administrative capacity as a program assistant.
I, along with Tom Schuster and Barbara
Spencer, filled in many times in courts when
counselors needed help or were sick. I remember administering a Mortimer-Filkins Questionnaire to an inmate in the Tupelo jail. This particular person couldn’t read so I had to read the
questions out loud. “Do you feel sinful or immoral” the query would go. “Hell yes” the jailhouse choir would respond. Each question read
elicited a chorus of responses ranging from
laughter to derision from other inmates, some
of which cannot be printed here. I never tried
that again.

I remember administering a Mortimer-Filkins Questionnaire to an inmate in the Tupelo jail. This particular person couldn’t read so I had to read the questions out loud. “Do you feel sinful or immoral” the
query would go. “Hell yes” the jail house choir would
respond. Each question read elicited a chorus of responses ranging from laughter to derision from other
inmates, some of which cannot be printed here. I never
tried that again.

The task of collecting and managing data at that time was a real challenge. The computing
technology was a nightmare, made even more so by the university’s inability to rid itself of a
dinosaur like the Sperry Univac computer. Jean Mann collected and managed the massive amounts
of data, not only required for screening, but data necessary for future research. (I believe that all
this data was punched in on individual cards. Data had to be carried in large bulk to be fed into
the main computer across campus. Later in the project we purchased a Silent 700 baud modem
that churned out data on roles of paper.) This demand for computer support and time really put
a crimp in the social life of David Steinman, our computer guru. However, the computer center
was the gathering place for students who had to wait for their data to be run, so it ended up being
a good situation for a single student like David. All kidding aside, David did an outstanding job
manipulating the Univac to do analyses that were not readily amenable to Univac.
A funny thing happened while using the Osiris Automatic Interaction Detection Program
(AID3). I have always had a need and curiosity to test the limits of a program–seldom, I might
add, for good scientific reasons. Dr. Tom Pritchard, a professor in the MSU business school, was
doing a cost benefit analyses of the project. The AID3 program had a feature called a two-step
look head that peaked the curiosity of both of us. We set this feature into motion. Several hours
later, the program was still running and we grew a little bit concerned. Tom did some calculations on how much longer the program might run. As it turned out, the program would have run
for another two weeks. It would have seriously drained the $50,000 a year computer budget.
Incidentally, Dr. Tom Pritchard is another example of the interdisciplinary make up of the project
scientists. (The AID3 program later proved to be beneficial in revealing the demographic profiles in relationship to rearrest of discrete sub-groups. This raised the issue of the heterogeneity
of the DUI population.)
The richness of the experience of the “DUI Probation Follow-Up Project” was not limited
to just the applied field experience, but it also provided a substantial building block for ongoing
research and program development. Let me just provide a few examples.
The “DUI Probation Follow-Up Project” provided a fertile ground for persons involved in
the MASEP program to gain broad knowledge and a wide range of experience. It placed university research scientists in day-to-day contact with the work-a-day world of the policemen, judges,
and prosecutors in municipal courts, mental health professionals at the state and local level, the
highway patrol, and the Governor’s Highway Safety Program. Valuable experience was gained
in the management of large, diverse data sets from a number of different sources. From the
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project, we learned that our didactic lecture-oriented curriculum was not effective and have
developed a new curriculum based on group interaction. Years later, this finding was utilized by
Dr. Ron Snow and a team of MASEP scientists to develop a new curriculum based on group
intervention rather than a teacher-centered approach.
Another example is the time Dr. Beth Wells-Parker, Pamela Cosby, and myself published a
study which demonstrated very different arrest patterns. The study was based on the arrest
records of offenders who were project referrals in Tupelo, one of the project cities. One group
had arrest histories replete with all types of criminal offenses including a very high rate of
rearrest for DUI. For a long time, this knowledge was seen as only a Mississippi phenomenon.
Then, slowly but surely, reports began to come from all over the nation from Massachusetts,
Pennsylvania, Louisiana, Alaska, etc., validating this finding.
Additional funding was to come later from the National Institute on Alcoholism and Alcohol Abuse (NIAAA) to test one of the serendipitous findings of the project. Project data seemed
to support a project finding that the simple administration of the Life Activities Inventory to
DUI offenders may be effective in reducing the number of recidivists. Beth Wells-Parker was
the first to find some evidence of effect in a yearly analytic study of the project. (Beth was hired
by the project and later given a joint appointment with the psychology department.) Later, Dr.
Ron Neff, who took on the role of project evaluation, was to test the efficacy of this finding.
The benefits go on and on. Dr. Brad Anderson, another scientist on joint appointment with the
sociology department who was hired with significant input from MASEP, completed the project.
Out of the “DUI Probation Follow-Up Project” alone came considerable recognition to the
Center. Four of the project scientists, myself included, were recognized for outstanding contributions to traffic safety evaluation project literature for a paper on the DUI project published in
the Traffic Safety Evaluation Review. A number of major journal articles have been published
out of the project. Funding, such as the Life Activities Inventory (LAI) project from NIAAA,
for other projects were the direct result of the “DUI Probation Follow-Up project.” Young
faculty were substantially aided in the tenure by utilizing the data generated by the project.
Students have used the data for theses. This experience in bringing together an interdisciplinary team of scientists in the implementation of the project would prove invaluable to future
Center efforts.
Near the end of the operational phase of the project, Barbara Spencer was hired as an
evaluator by the Governor’s Highway Safety Program. Later she became a valuable ally in
securing funding for future program development for MASEP. Due to a lack of proper
transitioning by the Center, Dr. Beth Wells-Parker was not a part of the Center for a period of
time. She was later rehired by MASEP and given a cross appointment with the department of
psychology. She proceeded to establish an international reputation as a DUI and alcohol researcher.
In many ways, MASEP and alcohol research, in general, at least for a while, was the Rodney
Dangerfield of the university and academia; it got no respect. The university just couldn’t figure out what to do with a program with such an applied interest. It was even difficult to work
out how to deposit student fees with the university. In spite of national recognition gained from
the findings of the “DUI Probation Follow-Up Project,” one outside reviewer brought in by the
administration to evaluate the Social Science Research Center called the MASEP program a
“cash cow.” The reviewer was partly right, but what he didn’t say was that MASEP was the
only cow in the pasture. This statement came within the embarrassing context of the possibility
of the Center being closed by the university. Alcohol research, at that time, was literally the tail
wagging the dog. Happily, this type of experience ended over a decade ago, at least in the
Center itself. MASEP staff and scientists are now an integral part of the Center, and for the
most part, the university itself.

Researching the African-American
Leadership Structure in Tupelo
by Dr. George M. Hess
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Two pieces of research resulted from the data collected that were important
to me. The first was my master’s thesis: “Leadership Structure and Project Accomplishment: A Study of a Negro Sub-community” completed in 1969. A second piece of research was my dissertation: “Participation of Negroes in Community Life in Two Small Southern Cities” a comparison of the African-American
community in Tupelo and Natchez, Miss. Data were collected from the Natchez
site by another team of researchers, but it allowed analysis of participation by
African-Americans in community life.
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The first step along my trip was approximately a week of orientation to a
larger study entitled “Community Structure and Involvement” financed by a grant
from the National Institute of Mental Health under the direction of Dr. Harold F.
Kaufman and Dr. Kenneth P. Wilkinson. Dr. Kaufman, then director of the SSRC,
had research efforts in both Tupelo and Natchez, Miss., as well as overseas in
India. These activities had already been in operation for several years. As I came
to learn, all of Dr. Kaufman’s research reflected his career-long interest in the
community–an “interactional view of community,” to be more specific. Following the training period, Ben Barrentine (another beginning graduate student) and
I then spent three months as residents of the downtown Tupelo Hotel doing intensive data collection. Ben focused on the RCDC (Rural Community Development Council) which, among other things, worked with the small African-American communities surrounding the Tupelo area. My data collection centered on
the African-American community within the city of Tupelo. We collected data
through a two-stage interviewing procedure. The first stage consisted of survey
schedules taken from leaders of all social, civic, and community organizations
with African-American members, pastors, and businesses. In the second stage,
we studied all community-relevant action programs covering a five-year period.

Having been prompted to read Dollard’s Caste and Class in a Southern Town
as soon as possible, I began my first effort in sociological research. One must
recall the significance of events in the larger society to understand some of my
apprehensiveness at getting started. The year before in Philadelphia, Miss., civil
rights activities, particularly the case of the three murdered civil rights workers,
Chaney, Goodman, and Schwerner, dominated the national news. One of the questions uppermost in my mind had to do with how my activities would be viewed.
Would I experience any fallout from the case of the death of three civil rights
activists? Needless to say, no such eventuality occurred in the course of my stay
in Tupelo.
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Dr. Hess is currently an associate professor of sociology at Southeastern
Louisiana University in Hammond,
La., where he has held a professorial
position since 1970. He served as head
of the department of sociology, social
work, and criminal justice from 19891996. His primary teaching interests
have been in the areas of race and ethnic relations, comparative family patterns, and sociology of religion. He has
just completed a two-year appointment
as grant evaluator for the ProblemSolving Grant from the U.S. Department of Justice in the city of Bogalusa,
La. Prior to that, he was co-applicant
for a Child-Welfare Grant to train students to consider child welfare as a
profession. Recently, he was inducted
into the Southeastern chapter of Phi
Kappa Phi National Honor Society.
Dr. Hess has a doctorate in sociology
from Mississippi State University.
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Associate Professor of Sociology in
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I

t was June 1966 when, upon entering the graduate program in sociology at
Mississippi State University, I became associated with the Social Science
Research Center. Having been awarded a three-year NDEA (National Defense Education Act) Fellowship for graduate school, which provided a degree
of financial security to a fledgling graduate student and his family, I was ready to
begin a new venture in life.
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The openness of the community to SSRC personnel cannot be over-emphasized. Certain
community leaders in Tupelo, both African-American and white, facilitated data collection in
many ways. Newspaper publisher, George McLean, of the Tupelo Journal and Harry Martin,
director of the Tupelo Community Development Foundation (CDF) were instrumental in initiating the larger study with Dr. Kaufman and the SSRC several years earlier. Joseph Washington,
teacher and football coach at the African-American high school, and Alice Little, long-time
director of the Black Rural Community Development Council, were key contact persons for
entering the African-American community. They answered many questions, assisted in making
introductions, helped me find my way around town, and gave of their time in an unselfish manner. I had endless conversations, both formal and informal, with dozens of residents and, in all
cases, no one refused to contribute to the effort and did so with the finest sense of cooperation.
Riding with the police on a night shift, attending regular meetings of community organizations, and attending religious services were some
The year before in Philadelphia, Miss., civil rights
opportunities utilized for information and inactivities, particularly the case of the three murdered
sight.

civil rights workers, Chaney, Goodman, and
Schwerner, dominated the national news. One of the
questions uppermost in my mind had to do with how
my (research) activities would be viewed. Would I
experience any fallout from the case of the death of
three civil rights activists?

In all of this, my skills in data collecting
were being honed on the job, since my first
graduate course in research methodology was
to follow. Sociological concepts like community studies, the “snowball” technique in sampling, participant observation, informal interview, sociological imagination and key informant, as well as others, were all being practiced
before they were treated academically. The uncertainty created by “doing sociology” first, before considering it in the classroom, was offset by the excitement of the process and the skillful
guidance provided by my supervisors.
Further mention needs to be made of the international flavor of the SSRC during my graduate experience. Dr. Kaufman had an abiding fascination with India which prompted a comparative examination of community life in that culture with ours. Harsha N. Mookherjee, a fellow
graduate student from India, as well as many other of his countrymen, were my colleagues at
the time. I have fond memories of the hours spent discussing our respective research projects,
as well as other informal times.
The key emphasis in the study of African-American leadership in Tupelo in the mid-1960s
was on the structure of leadership in the African-American community and its relationship to
the larger community. At the time, Tupelo was a Deep South community relatively free of
racial conflict in a time of significant social change in the larger society. The African-American
community leadership was severely restricted by a number of factors such as lack of activistoriented leadership, the small size of the African-American population, few resources to support a sustained effort at change, and loss of high school graduates from the community to
greater opportunities elsewhere. In the midst of these circumstances, certain accomplishments
were achieved reflecting the interest and concern of both white and African-American leaders
in solving community problems by working within the reality of a bi-racial society.
From a personal perspective, I achieved some important goals. First, I successfully completed a graduate program thereby beginning a teaching career as a university instructor of
sociology. Secondly, I learned some things about community development and was able to
observe a planning organization at work and see some of the results of their efforts. Finally, the
leaders in Tupelo and Lee County need commendations not only for the accomplishments and
benefits they achieved for themselves and the lives of their citizens, but also for their willingness to be open to a social science research effort which could contribute to knowledge and
understanding of human behavior.

The Congressional Management
Foundation
by Mr. Jon C. Carr
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T

he kinds of organizations that the Social Science Research Center be
comes involved with often surprise me, and the Congressional Management Foundation (CMF) was one such organization. Many times, agencies or organizations that we do not even know exist will ask for our assistance,
we’ll become involved for some short-term activity, and then these organizations
disappear from our radar screen, never to be heard from again. CMF was quite
different, based upon the longevity of our relationship with them, but also to the
degree to which we had a glimpse into a world–our United States Congress–that,
quite honestly, most people have never seen.

What is CMF? Well, almost two decades ago, it was recognized that there
were many problems facing U.S. senators and congressmen in the way they structured, staffed, and conducted daily business within their Washington offices in
Congress and in their local districts. The office of a member of Congress can be
a hectic place; answering constituent mail, scheduling, working through legislation, and doing committee work place great strains on office and legislative support staff. Additionally, new congressional members don’t always come from
business backgrounds that would assist them in organizing and running their
offices. Extreme time pressures and long workdays were common in an office,
particularly before congressional offices were placed under Fair Labor Standards
Act guidelines in 1995. Finally, the logistics of being a staffer and wife or husband would often play havoc on personal lives. Office turnover was high in
many instances; quite often, a large majority of lower-level office staff and legislative assistants had not been with the office more than a year or two.
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IN THE BEGINNING
It all started with a telephone conversation between Dr. Arthur Cosby, myself, and Rick Shapiro of CMF in 1992. Dr. Cosby had met Rick in Washington
and had been asked nonchalantly about the SSRC supporting CMF’s annual study
of congressional staff members. When Dr. Cosby had mentioned the possibility
of doing this study, I jumped at the chance to participate. As a business major, I
thought this would be a great chance to get some organizational data and to establish a long-term funding relationship that could benefit the SSRC and myself.
Interestingly enough, Rick told me that the work would be pro bono, which, to
this quasi-southern boy, sounded pretty official and lucrative. Alas, my failure to
take Latin in high school caught up with me. Over the course of several annual
research surveys with CMF, and many nights and weekends, I recognized, with
some chagrin, just how much pro bono work I was willing to do. Nonetheless,
the research results were powerful and interesting, so much so that I still refer to
the results of the CMF projects today when I teach human resources to college
students.

Because of this (and many other problems and opportunities), CMF was
born. It is a non-profit, non-partisan foundation dedicated to supporting congressional members, their office organizations, and staff. They provide specialized services to congressional members, to include congressional office logistics
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Mr. Carr is a research scientist in the
Social Science Research Center and
doctoral candidate in human resources/organizational behavior in the
department of management and information systems at Mississippi State
University. Mr. Carr’s research areas
include human resource and organizational behavior in applied business
settings, information technology and
the use of information technology in
social science organizations, and social data visualization. His previous
research includes partnerships with
the Council of Logistics Management, the Mississippi Department of
Human Services, and the Congressional Management Foundation. Currently, he serves as principal investigator for strategic planning activities
with the Mississippi-Alabama Sea
Grant Consortium. In addition to applied research funding, Mr. Carr has
had corporate research relationships
with Fidelity Investments, Marsh &
McLennan, Entergy Corp., Pacific
Bell, and Cigna Healthcare Systems.
Mr. Carr has a master of business administration from Mississippi State
University.
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Research Fellow, Research Scientist,
and Coordinator of the Societal Monitor Laboratory, Social Science Research Center, Mississippi State University
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advice, strategic planning support, and training and development. The SSRC was contacted to
support one particular aspect of CMF–the development of a systematic survey questionnaire to
understand congressional staff economic and demographic characteristics.
THE RESEARCH ACTIVITY
The research activity between the SSRC and CMF was fairly straightforward. The primary
goal of the project was to conduct an annual survey of congressional staff to ascertain their type
of staff position, salary, tenure, and some demographic information (age, race, sex, marital status, and education). The CMF projects were basically the same questionnaire alternated between the House of Representatives and the Senate. As opposed to many questionnaire administrations, the person largely responsible for office staffing typically completed this survey for all
of the staff members in any particular office. This research was conducted for each year between
1992 to 1996 and was compiled in a short report that was made available to congressional
offices. CMF would often tell me that Congress would literally stop for several hours as the
report was digested by members and staff, looking at what other offices were paying and the
types of benefits being offered.
There are several very interesting aspects to the CMF-SSRC research relationship. First,
despite the enormous logistical and data gathering requirements as well as the very hectic and
busy schedules of congressional offices, we often got very good response rates–greater than 40
percent. Secondly, CMF went to great lengths to provide offices with some lead time to finish
the survey since many offices had very large
staffs with different locations under different supervisors. As a result, those offices whose surSurvey data from the congressional offices were, in
veys were incomplete were able to be recontacted, thus allowing for very little missing data.
some respects, amazing. In fact, I often wondered

how anything was accomplished in our government,
given the turnover in some offices.

Finally, and most amazingly, for the five
surveys that were conducted between 1992 and
1996, I only physically met my CMF staff counterpart once. That particular meeting happened
when I had the opportunity to take the Mississippi State University airplane to Washington to visit with my research associate at CMF. Since
we had conducted so much business over fax and lengthy telephone conversations, it was interesting to meet my counterpart face-to-face. Upon shaking hands and introducing ourselves, the
first statement he made was, “You don’t look or sound ANYTHING like I thought.” This has
often made me wonder if he expected a handsome, articulate Einstein, or some homely Bubba
from the “Dukes of Hazzard”? I guess I should have followed up his comment. Nonetheless,
this research activity was one of the first in the SSRC to take advantage of email and file-transfer
protocol (FTP) as a means of communicating research requests and results. In many instances,
the research process was streamlined through this approach, and I can honestly say that (my
looks and elocution aside) the research process went exceptionally.
SOME RESULTS
Survey data from the congressional offices were, in some respects, amazing. In fact, I often
wondered how anything was accomplished in our government, given the turnover in some offices. Basically, the typical lower-level congressional staffer has the following profile–very
young (under 30), highly educated, single, white males with, apparently, a great desire to work
long hours for low pay. Often, they received less than $30,000 per year and were, prior to 1995,
put in positions where 80 to 100 hour weeks were possible. High turnover of lower-level staffers
was common, and in many instances, it appeared across most offices.
For the senior staff, the profile is slightly different. First, the most important person in any
office has quite a less important title–administrative assistant. Title aside, these individuals
often serve congressional members as their primary advisors, office managers, legislative counselors, and confidants. They typically control all access to congressional members, to include
external and internal contacts in the office. They also are the highest paid employees of each
member’s staff with salaries often in excess of $100,000 per year. Additionally, senior staffers
often have much greater levels of experience working in Congress. In most instances, these

Making a computer “think” by using neural networking is possible, as proven by the Societal Monitor
Laboratory at the Social Science Research Center in a
special experiment in 1990.
In the project, Jon Carr, Monitor Lab coordinator,
and Keith Noland, a graduate student at the time, built
a neural network in which they were essentially making a software “brain” to predict survey respondents’
propensity of having been arrested for DUI (Driving
Under the Influence).
The project started by surveying a state-wide
sample about driving behaviors, opinions, and reflections on state law; it also asked if the person had been
arrested for DUI. This same questionnaire was given
to Mississippi Alcohol Safety Education Program
(MASEP) attendees who all, obviously, had received a
DUI. Carr and Noland then used the responses to try to
predict whether the respondent had a DUI, based upon
their survey response related to risk taking behavior and
attitudes towards drinking and driving. The neural-net-

worked system was trained to evaluate the answers on
the survey and to identify those who had received a DUI.
The system was 100 percent accurate with the
MASEP group in identifying those respondents as having had a DUI. For the non-MASEP group, the neuralnetworking system was correct at identifying those who
had not received a DUI except for eight people. What
could be the reason for a mis-identification of those
eight respondents? Researchers concluded from this
that of those eight respondents, perhaps they had not
been truthful on their questionnaire. But a more intriguing explanation was also possible. Perhaps these eight
respondents had a tendency for driving under the influence and had just not been caught yet.
The use of a software “brain” in social research at
the personal computer level was just beginning at that
time. Today, these same technologies have dramatically advanced; they are being used in such diverse areas as visualization and stock market prediction.

from the recollections of Mr. Jon C. Carr

SSRC Reflection

Computer “Brain” Predicts DUI Probability

senior staffers are also highly educated and represent storehouses of information regarding the
legislative process.
In informal discussions with CMF, I was able to obtain more qualitative data about congressional staffers. Often, staffers in these offices are there and are willing to work in these
conditions because they genuinely love the action of politics. They are highly motivated and
enjoy participating in the “social side” of politics, working in powerful circles, and defining
themselves in the Washington political scene. In many respects, the opportunity to work for
some period of time in a congressional office serves as a “baptism of fire” for these individuals.
For those that survive, some are able to trade their political experiences for the world of the
highly-paid lobbyist where access to congressional members becomes key. For others, they
trade their congressional office experience for the opportunity to return to their home states as
advisors, foundation employees, executives in business, or as politicians themselves. Therefore, it is not surprising that some turnover exists in congressional staffs; they are often in the
process of moving on to careers inside or beyond the Washington landscape.
SOME CLOSING COMMENTS
There are several interesting comments I would like to make concerning the CMF project.
First, I should mention that during my relationship with CMF, I had begun my doctoral program in management at Mississippi State University. As a budding academic, I thought of the
CMF data as a tremendous publication data source.
For example, once I had the brilliant idea to profile congressional offices in terms of their
racial and gender composition and then compare the congressional member’s voting record on
race and gender employment equity issues to that profile. The scenario was, “Did congressmen
and senators who voted for gender equality in employment situations ‘practice what they preach’
in their own offices?” After discussions with Dr. Cosby and others, I realized another scenario
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was more likely; this might be the fastest way to get myself fired for inflaming the Congress of
the United States about their equality in employment practices. My solution: some research is
just not quite ready for publication.
Secondly, several of the research assistants that I had the opportunity to work with were
often assigned the unpleasant task of entering all of the data for these annual surveys. I can still
see their pleading eyes as they would hopefully ask, “Are there any more surveys from the
CMF?” Too often, I would smile broadly and say, “Yes, here are 20 more.” I still see and
currently work with some of these tremendously gifted research assistants, and I often wonder
what was said about me and CMF when I left their work areas. Perhaps I shouldn’t know,
because it might open old data entry memories that have just now healed. I just hope that some
day my car is not buried in CMF survey forms by a pickup truck filled with former assistants
gleefully squealing their tires as they make their getaway.
Despite these premonitions, the success of the CMF project is evident. Staff members
associated with the project often gained very valuable training in the use of statistical software,
which, in turn, benefitted other SSRC research projects. The Center gained excellent exposure
for this work and was applauded by CMF to decision-makers in Washington and on campus.
For me, the benefits have always been threefold. First, I take away from this project a sense
of real accomplishment, and I often felt extremely thrilled when the final publication was finished. Secondly, the research management aspects of the CMF activities have benefitted me in
just about every subsequent research project I’ve had. And finally, the information and data
collected for the CMF annual surveys have provided me with valuable information that can be
communicated to human resource management and organizational behavior students. My students are often quite intrigued by the activities and struggles of congressional staffers, and it
provides a rich enhancement to their educational experience.

The Meta-Analysis Project
by Dr. Elisabeth N. Wells-Parker

The question about rehabilitation effectiveness was especially urgent for me
because my job as a research scientist with the Mississippi Alcohol Safety Education Program was precisely to conduct research on the effects of rehabilitation
and find ways to improve rehabilitation in general and our program in particular.
I began to think that the most important contribution that I could ever make to
this effort was to find a way to clarify what existing research actually had found.
Could this literature be summarized in such a way that some common findings
would emerge? Could I find a prism that would focus all of these studies in such
a way that some order and common findings would become apparent?
I began to read about a relatively new technique called meta-analysis. In the
mid to late 1980s, this technique was quite revolutionary in its own way. I read
the now classic book on the subject by Glass and began to think that this technique might provide the means to review the existing literature and identify its
common threads and prove a way to determine what could be known about DUI
intervention effects from the myriad of existing studies that had already been
done.
Meta-analysis is actually not just one technique; it is a collection of techniques and approaches that can be used to extract statistical findings from a number of studies and summarize them to see what the studies as a group really show
about some issue. There is no one right way to do meta-analysis, and like any
technique, it can be done well or done poorly. Of course, the outcome depends
ultimately on the quality of the existing studies which it seeks to summarize.
Meta-analysis does not create or add new data and is thus limited to what already
exists. In the 1980s when I started to work on this problem, the actual collection
of techniques that comprise the meta-analytic process was still being developed.
I realized that I would need to forge new ground and actually develop some new
techniques and novel applications for old and borrowed techniques from other
sub-specialties of psychology in order to accomplish this task.
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suppose that meta-analysis was born of frustration. I had read the literature
on evaluation of DUI offender rehabilitation and treatment programs for
years. (Actually, I had written some of it.) It was a vast literature, and there
was no consensus about what it said and certainly not about what it meant. It was
possible to find a study to support your favorite position on whether treatment or
rehabilitation worked–whatever your position was! Those who were inclined to
favor the effectiveness of treatment could find studies that seemed to suggest
dramatically positive effects, and those whose own politics and views of the field
favored dismissing the effects of rehabilitation and treatment on reducing drinking driving and crashes could find studies suggesting no effect or even negative
effects. Indeed, this confusion and seeming contradiction was accompanied by a
general lack of interest and focus on understanding when and how intervention
worked and how to make it better. All of those studies–literally hundreds of
studies, thousands of subjects, millions of dollars–and the answer seemed no
closer. What was the point of continuing to study the effects of rehabilitation
against this confusing background of unclear results?
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Dr. Wells-Parker’s research areas and
interest deal with alcohol, drugs, and
transportation. Her grants include
funding by such agencies as the National Institute on Alcohol Abuse and
Alcoholism, National Highway Traffic Safety Administration, National
Institutes of Health, Mississippi
Governor’s Highway Safety Program
and the NRTA/AARP Andrus Foundation. Along with her work with
such agencies, she serves on the Alcohol, Drugs and Transportation
Committee of the Transportation Research Board and the executive council of the International Council on Alcohol, Drugs, and Traffic Safety
(ICADTS). Some of her most recent
publications include “Final Results
from a Meta-analysis of Remedial Interventions with Drink/drive Offenders,” Addiction; “Stages of Change
and Self-efficacy for Controlling
Drinking and Driving,” Addictive
Behaviors; and “The Science of Prevention: Methodological Advances
from Alcohol and Substance Abuse
Research,” American Psychological
Association. Dr. Wells-Parker has
been an invited addressee for the International Council on Alcohol and
Alcoholism, Circuit Court of Cook
County, Ill., the Annual Meeting of the
Transportation Research Board, and
NIH/NHTSA Workshops. Dr. WellsParker has a doctorate in psychology
from Duke University.
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Ultimately, with the encouragement of several of my colleagues at the National Institutes of
Health (National Institute on Drug Abuse [NIDA] and the National Institute on Alcohol Abuse
and Alcoholism [NIAAA]) and with early backing from the Southeastern DUI Conference, in
particular the Virginia Alcohol Programs and MASEP, I put together a proposal to the NIAAA
for funding for the meta-analysis. Successful competition for NIAAA funding through the proposal process is a long and arduous task. Only about 10 percent of proposals that are submitted
are actually funded, and the typical proposal is funded only after several submissions. I was
excited when the proposal was funded for approximately $600,000 in July of 1989. The research plan included four phases: finding all of the literature relevant to the topic; developing
ways to summarize quantitatively all of the information in the studies; retrieving the statistical
information that is needed for summarizing the results; and finally, analyzing those results to
make sense of them. At this point, I had astounding luck. Ms. Marsha Williams agreed to work
as a researcher on the project, and Dr. Robert Bangert-Drowns, a noted meta-analyst from the
State University of New York, agreed to be a collaborator on the project. I cannot imagine
completing this extraordinary project without Marsha and Bob. They could do anything; they
were wonderful.
The first challenge was collecting the literature–ultimately over 1,000 documents from
approximately two dozen countries with some documents needing to be translated. Many were
not published in usual sources. Thankfully, I had Marsha who was, among other things (such
as an outstanding actress), a trained librarian.
Marsha and I went to Washington to the library
at the National Traffic Safety Administration to
find several documents that existed only in their
The interesting thing about this exercise is that we
microfilm files. We also had consultants from
involved over 40 international authorities as experts
France, Germany, Australia, and Canada who located and copied relevant literature for us.
in this task, so virtually every expert in the field was

an actual participant in the project. This involvement of most of the researchers in the world in our
process created high visibility and credibility for the
project as well as pioneering the use of this system in
meta-analysis–a first in the field.

As a result of this project, the SSRC
houses the only comprehensive collection of
DUI program evaluation literature in the world.
We still retrieve new study reports with the idea
that one day it might be appropriate to revisit
this study and update it with new studies to see
how more recent research has resulted in advances in the field.

The second challenge was how to retrieve all of the relevant information contained in the
studies and code the information using coding schemes that would let us efficiently summarize
all of this knowledge. Without being too technical, I will just say that we creatively borrowed
some techniques from the personnel evaluation field in which a series of expert judges creates
quantitative scales that guides coding, rating, and evaluation of the information in the studies.
The interesting thing about this exercise is that we involved over 40 international authorities as
experts in this task, so virtually every expert in the field was an actual participant in the project.
This involvement of most of the researchers in the world in our process created high visibility
and credibility for the project as well as pioneering the use of this system in meta-analysis–a first
in the field.
Needless to say, the analysis was a challenge, but by the end of 1993, we were actually
finished. The results were clear, and we were successful in identifying a consistent theme and
finding; DUI programs, in general, had a modest effect that was significant in the real world
setting in which they were applied. They do tend to reduce recidivism and crash involvement,
especially when combined with other sanctions such as licensing actions. For brevity, I will not
recite all of the findings here, but copies of the articles that we published in professional journals which explain the results are available through the SSRC.
It is gratifying to know that the work has been well-received. Dr. Robert Mann of the
Addiction Research Foundation in Canada, in a published commentary in the journal Addiction, stated that “...the work will surely stand as a milestone in the scientific analysis of interventions for alcohol problems”(page 1587, Addiction vol 90, 1995). Another commentary was

Over the years, faculty from several major universities have visited the Social Science Research Center
to use it as a model for starting up their own center or
simply to learn more about how the SSRC is run.
These universities have included the University of
Alabama, the University of Arkansas, Auburn University, Jackson State University, Louisiana State Univer-

sity, the University of Mississippi, Syracuse University, and Virginia Commonwealth University.
“It is an indication of the recognition that others
hold of our successes,” said Dr. Arthur G. Cosby, director of the SSRC. “We’ve done a difficult thing by
making this a very financially successful research enterprise, and other institutions are interested in seeing
how we do it and what our philosophy is.”

article information from
Dr. Arthur G. Cosby

SSRC Reflection

The SSRC: An Example to Others

given by Dr. James Hedlund who was director of the Office of Alcohol and State Programs at the
National Highway Traffic Safety Administration. He stated, “Until this paper, there was no
consistent evidence that drink-drive remediation, through education, treatment or other methods, had any demonstrated success....This is an important paper, the first comprehensive review
of the drink-drive remediation literature. Judges and prosecutors probably will not read it but
they surely will read and act upon its conclusions.” (pgs. 1593 to 1594, Addiction, vol 90,
1995).
The work is still being used today. I have had many reports of its use in virtually every
state in the nation. I recently attended a conference of DUI professionals where the director of
the New Jersey program as well as the director of the Georgia program both told me how
influential and helpful that meta-analysis had been in designing and improving their programs.
Programs in several provinces of Canada and Britain have used this research extensively to
develop comprehensive rehabilitation and treatment programs.
The research process never ends. As part of our analysis, we identified research gaps–
unanswered questions that need to be addressed. Researchers are busy filling those gaps. We
are currently engaged in a series of studies funded by NIAAA that will conclude in several
years and that were designed to fill in some of those gaps. Some of those gaps that we are
addressing in our research include how to best combine different rehabilitation elements such
as education, short-term counseling, and brief follow-up as well as the types of offenders who
respond best to the different types of interventions. Some day we hope to examine all of the
subsequent studies that are now being done to answer the remaining unanswered questions that
we identified in the original meta-analysis and assess what we have learned from these studies
since our meta-analysis.

References:
Mann, R. E., (1995), “Settling old questions, stimulating new ones.” Addiction, 90, pp.,15871589.
Hedlund, J. E., (1995), “Meta-analysis helps to define the policy-relevance of drink driving
research.” Addiction, 90, pp. 1593-1594.
Wells-Parker, E., Bangert-Drowns, R., McMillen, R., and Williams, M. 1995. “Final results
from a meta-analysis of remedial interventions with drink/drive offenders.” Addiction, 90, pp.
907-926.
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The Great River Road
by Mr. Jarryl B. Ritchie

S

tanding at the top of the stairs in the oldest house in Tunica County, we
waited for our eyes to adjust to the low light entering through the dustcovered windows. The walls had signs of water damage from the aging
roof, and the floors and stairs creaked as we explored the musty house that had
been abandoned 10 to 15 years ago. We had climbed the stairs one at a time, just
in case. The remaining contents of the upstairs were strewn about the two rooms,
evidence of mouse and man at work.

Faded black and white photographs with scalloped edges captured families
gathering for lunch during the summer and young ladies in marvelous gowns
ready for some long past dance. A picture of a young man and a young lady
standing on the back steps of this musty, old house during an earlier age was
particularly compelling. On the back, in blue ink, a perfect script provided the
suitor’s name and a short explanation as to why he was wearing two different
shoes; his broken left foot would not fit into the matching shoe.
As we left the home, we reflected on this family’s history unceremoniously
filed away in the upstairs rooms of this house and the history of the house itself.
It was the only structure spared in 1863 when Union soldiers burned Austin,
which was the Tunica county seat from 1841 to 1888. The county seat moved to
Tunica when the Mississippi River shifted, leaving this steamboat stop and commerce center high and dry, a full mile from the river. This house is an example of
some of the hidden treasures that exist along Mississippi’s Great River Road.
The Great River Road is a national scenic and historic highway following
the river some 3,000 miles from its headwaters in Canada to its multi-tentacled
exit into the Gulf of Mexico, traveling through 10 states and two provinces along
the way. The Mississippi River Parkway Commission (MRPC) was formed in
1938 to direct the early planning and development of the Great River Road. Comprised of representatives from each of the 10 states and the two Canadian provinces, the commission coordinates Great River Road activities and seeks to “promote, preserve, and enhance the resources of the Mississippi River Valley.” The
national MRPC representatives also serve as the chairpersons of their own state’s
parkway commission whose members are appointed by the governor. The Mississippi MRPC is composed of 10 members representing the counties along the
river. They served as our points of contact during our travels in the corridor.
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As our eyes adjusted, we were able to identify the contents of the piles covering the floor. A family’s history lay aging, slowly being incorporated into numerous mice nests. Old magazines and textbooks were piled in one corner, with
an overturned bookshelf in another. At the doorway, a framed picture of the
Rotary Club with half the glass broken out lay atop a pile of correspondence and
photographs; letters and postcards from children and friends writing from their
travels to New York and Europe, letters to the family back home during World
War II, and letters simply exchanging news and sharing life’s everyday events.
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Mr. Ritchie is a research associate in
the Social Science Research Center,
and the areas of research on which he
focuses include geographic information science, data management, spatial technologies (GIS, GPS, and remote sensing), information technology, the use of information technology in social science organizations,
and social and organizational data visualization. His previous research includes partnerships with NASA, the
Mississippi Department of Transportation, the Mississippi Alcohol Safety
Education Program (MASEP), Mississippi Agricultural and Forestry Experiment Station (MAFES), and the
Mississippi Department of Human
Services. Currently, he serves as principal investigator for the “Enhanced
Education Data Support System,” a
data management and visualization
partnership with NASA, and the “Historic and Archaeological Inventory of
Mississippi’s Great River Road.” Mr.
Ritchie has a bachelor of arts in history from Mississippi State University.
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The Great River Road in Mississippi begins just south of Memphis at the
border of Mississippi and Tennessee. Running south along Highway 61, passing
through Tunica on its way to Lula, the route shifts to Mississippi Highway 1
using Highway 49. Visiting Rosedale, Greenville, and Mayersville, the Great

River Road follows Highway 1 through the heart of the Delta and reconnects with Highway 61
in Onward, Miss., the site of Teddy Roosevelt’s famous bear hunt. Its southerly journey continues along Highway 61 crossing the Yazoo River and climbing out of the Delta onto the bluffs at
Vicksburg. The route continues on Highway 61 through Vicksburg, Port Gibson, Natchez, and
Woodville, reaching its southern completion at the Louisiana line. It is a 350-mile journey
through Mississippi’s most historic cities, its most fertile farmlands, and its least populated areas.
The official name of this adventure is the
“Historical and Archaeological Inventory of
Mississippi’s Great River Road.” Funded by the
As we left the home, we reflected on this family’s hisplanning division of Mississippi’s Department
tory unceremoniously filed away in the upstairs
of Transportation in January of 1999, the aim of
rooms of this house and the history of the house itthis one-year project is to create a resource for
communities to use in developing their portions
self. It was the only structure spared in 1863 when
of the Great River Road, encouraging them to
Union soldiers burned Austin, which was the Tupreserve their local history, and perhaps derive
economic benefits from their preservation efnica county seat from 1841 to 1888. . .This house is
forts. The project is housed at the Social Scian example of some of the hidden treasures that exence Research Center. The Center partnered with
ist along Mississippi’s Great River Road.
the history department and the Cobb Institute of
Archaeology at Mississippi State University to
establish a research team for the research project.
The team is comprised of two historians, Dr.
Charles Lowery and Steve Belko, and two archaeologists, John O’Hear and Beth Ryba, with
myself serving as the project manager. In addition to the core team members, there are a number
of stakeholders observing and participating in the Great River Road adventure. The team works
closely with Mississippi’s MRPC and its technical advisors from the Department of Transportation, the Department of Archives and History, the Department of Finance and Budgets, and the
tourism division of the Department of Economic and Community Development. These groups
provide assistance and guidance to the team as it progresses through this exciting and challenging project. The adventure began in February as the team began traveling the Great River Road.
From a personal viewpoint, this project represented a new career challenge for me. Though
I had led smaller one-man projects while working at the Social Science Research Center, this
would be my first opportunity to serve as the principal investigator of a major research project. I
felt ready for additional responsibilities and wanted to take the next step in my career, so when
Dr. Arthur Cosby, director of the SSRC, presented the opportunity to direct the project, I felt up
to the challenge. As might be expected, there was a level of apprehension when I expressed an
interest in directing the project. The challenge of this new responsibility and Cosby’s support
propelled me beyond my doubts. This project would be successful; it had to be. This would be
an empirical test of my abilities to direct research projects. Pass or fail . . . let the adventure
begin.
One of our early discoveries, or rediscoveries may be more accurate, was the “Old Slab
Road.” Running from Lamont south towards the Winterville Mounds east of Highway 61 are
the remains of the second concrete paved road in Mississippi, believed to be the third concrete
paved road in the United States. Located in Bolivar County, the remaining two and a half miles
of this early 1930s road are in better repair than some younger roads in the area. Part of the road
that connected Onward and Memphis was a concrete section just nine feet wide, narrower than a
single lane on a modern-day road. Threatened several years ago by a paving program, this
historic section of road was saved by a community member who knew its history and recognized
the importance of saving this portion of their local history. In doing so, they preserved an important part of Mississippi’s history. The identification of this concrete road as well as other historic
and archaeological sites is a primary objective of this project.
A major portion of the project efforts are directed toward the development of an inventory
of the historic and archaeological sites along the Great River Road corridor in Mississippi. The
corridor was defined as any area within 10 minutes of the actual route described earlier. The
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PHOTO BY FRED FAULK, COURTESY OF UNIVERSITY RELATIONS, MSU.

The museum in Friar’s Point, Miss., is filled with artifacts from the area and is a
treasure along the Great River Road.

PHOTO COURTESY OF MR. JARRYL RITCHIE.
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These ruins of Windsor are located in Claiborne County, Miss. Construction of the mansion
was completed in 1861. The mansion was destroyed by accidental fire in 1890.

team made special exceptions to include particularly significant sites and to areas with significant concentrations of sites in the inventory. The inventory would provide the framework on
which to build the final report. It would be organized using a set of five corridor themes:
landscape, transportation, people and institutions, work and leisure, and conflict. These themes
allowed the individual sites to be organized and grouped, permitting visitors to follow a theme
that held particular interest to them along the Great River Road. This organizational scheme
will also help communities and counties do cooperative projects using multiple sites with similar themes. In the construction of the inventory, the history and archaeology teams started at
Mississippi’s Department of Archives and History, drawing from the state’s collections of National Register sites and other documented sites. Adding to this base collection, the teams
collected additional information at public meetings and worked with knowledgeable locals to
identify sites that are important to an area’s local history.
The A.K. Shaifer House is one of the sites the history team located in the state historic files.
Located west of Port Gibson, this cottage (built ca. 1840) stood witness to the Battle of Port
Gibson in 1863. The house served as a Union headquarters and hospital during the conflict.
Purchased by the state and restored in 1983, the house has slipped back into disrepair since the
restoration. The house has several large fireplaces and an attending outbuilding. During our
travels, we met descendants of a family who owned the house in times past. They led members
of the team on a tour of the house and its grounds. In relating the story of the structure and its
role in the Battle of Port Gibson, they pointed out numerous bullet holes still in evidence from
the battle, one of which has significance to their family. In their home, they have a painting that
originally hung in the Shaifer house. The painting has a beautiful, heavy wooden frame with a
visible split along one side. At some point during the battle, a minie ball passed through the
wall of the house, striking the painting. To this day, the bullet, fired in 1863, remains embedded
in the painting’s frame, a reminder of the visit of the War Between the States to this area.
During the project, we conducted four public meetings in the major cities along the Great
River Road. Starting in Clarksdale, we followed with meetings in Vicksburg, Natchez and
wrapped up in Greenville. These meetings had several intended outcomes. We wanted to give
some publicity and visibility to the “Great River Road Project,” and we wanted to make contact
with citizens that were knowledgeable about their local history. Due to the richness of the
heritage in the corridor, the meetings were an important tool for identifying hidden treasures
and sites important to local history, many of which were not documented in the holdings of the
Mississippi Department of Archives and History. These gatherings also offered the team an
excellent opportunity to meet individuals who were excited about their local history and often
had interesting stories of the past. A prime example is Ms. Florence Redmond who is the
driving force behind the development and preservation of the rich history of Friars Point, Miss.
First visited during the initial team visit to the Great River Road in late February, Friars
Point has been revisited a number of times by the research teams during their travels. Friars
Point is a small river town that served as the principal river landing for the area in the late 1800s
with the original earthen landing still in existence. The community is proud of its heritage,
carefully preserving its history and working hard to preserve historic buildings in the area. The
town holds a homecoming every year around Mother’s Day that draws several hundred people
back to Friars Point.
The town houses a small community museum that has recently been named the Coahoma
County Museum. Beginning with pre-contact Indian artifacts, the museum’s eclectic collection documents the history of the area and its inhabitants. Photographs show the river landing
with riverboats being loaded, the old Coahoma courthouse which was destroyed long ago, and
the main street that led to the landing. There are mementos brought home from the war by the
town’s sons and daughters. A collection of helmets, uniforms, and guns from the first and
second World Wars represent both sides of the conflicts. The collection includes a tank, an antiaircraft battery, and a journal as well as artifacts from the Spanish-American War. The collection
documents everyday life with toys, tools, and household appliances spanning the town’s history.
There is also a small collection of Conway Twitty items, as he was once a resident of the area. It
is a museum that takes a long time to work through, as every available inch holds some piece of
the area’s history. A visitor must be careful to not miss some small but significant piece of this
collection.
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Like many other river towns, the modern levee split the town down the middle. Some of the
old buildings were moved to the dry side of the levee and others were left to the river. While
none of these structures remains, there is an old cemetery on the river side of the levee dating to
the earliest part of the town’s history. During one of the team’s visits, Steve Belko set off to
investigate this old cemetery that is often threatened by the Mississippi River when water levels
are high. Steve disappeared after only two steps into the head high weeds and basically felt his
way down to the cemetery that rests 30 yards from the parking lot of the limestone plant. We
could not see him and he could not see back up to the parking lot. After a bit of searching, he
located the cemetery by literally walking into the wrought iron fence that enclosed the 20 or so
graves. The thick weeds and the darkness dashed any hopes of photographing the site. He
examined the headstones and mausoleums dating back to the 1830s and early 1840s, including
the graves of some Revolutionary war veterans that later served with distinction under Andrew
Jackson. The town and the landowners are working to have the cemetery moved to the dry side
of the levee so that it may be preserved and become a more easily accessible part of Friars
Point’s history.
The final report will consist of two documents and a video. The first document will be a
short, introductory piece highlighting the project and the possibilities for the communities along
the Great River Road. The purpose of this piece is to generate interest and excitement about the
corridor motivating the search for more in-depth information available from the Mississippi
Department of Transportation. The second portion of the final report will be the technical documentation detailing county resources and important sites and identifying the location of historic
markers, amenities, and river overlooks. This document will also provide corridor-wide recommendations for developing Mississippi’s section of the Great River Road as a tourism destination. The video will be paired with the glossy, introductory booklet for distribution, providing
additional information and giving a visual look at the Great River Road. The three portions of
the final report will each contribute to generating excitement and providing information and
guidance to people and communities interested in developing sites along the Great River Road
to preserve and share a portion of Mississippi’s rich heritage.

PHOTO COURTESY OF MR. JAY B. RITCHIE

Much like the second floor of the antebellum home in Tunica County, the state’s heritage is
strewn out along the Great River Road, aging and fading into the past. This project inventoried
historic and archaeological sites along the Great River Road corridor, providing a resource for
communities to preserve their heritage and develop tourism. In retrospect, this year-long project has allowed just
enough time to pick the interesting items off the top of the
piles, leaving much waiting to be rediscovered. It will be
up to the communities to build on this project, to identify
and preserve sites important to their local history.

Mr. Jarryl Ritchie is pictured on the Great River Road
which runs along Mississippi Highway 61.

Preparation for a Research Career
by Dr. DeMond S. Miller

I had numerous opportunities to learn the process of research. Sure, anyone
can sit down and write questions and then ask others to answer them. However,
the method of data collection is just as important as the data collected. Projects
associated with my particular research interests or a project with which I volunteered to help was all conducted in the same fashion. Conceptualization and
theoretical framework for the proposed endeavors began the process. Throughout my work of collecting, analyzing, and reporting results at professional meetings, the social scientific method of understanding remained a constant theme in
all scholarly activity.
I often wondered why I had to go through these steps to design a research
project; they seemed archaic and cumbersome. I soon learned that without adherence to sound procedures in the beginning, the end result could potentially
lead to errors. The best way to illustrate this point is my attempt to collect data
concerning the impact of tornado activity on local communities.

○
○
○
○
○
○
○
○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

A

s we approach a new millennium, it is imperative that research, especially social scientific research, take on a multidisciplinary nature. This
multidisciplinary emphasis and team approach is important, not only for
practical reasons such as grant and financial resource opportunities, but also for
facilitating the understanding of social ills. The Social Science Research Center
(SSRC) remains as a premiere research institute in the South, not only charged
with the production of quality research, but also dedicated to mentoring a future
generation of social scientists. I look back fondly upon my days at the SSRC both
as a time of fun and as an opportunity for personal and professional growth. As a
research assistant, I was exposed to a variety of research projects ranging from
knowledge of HIV/AIDS with Dr. Martin Levin to the Mississippi Angler Survey
with Dr. Duane Gill. I also have many fond memories of the talented staff who
represented many academic disciplines. I will speak of my experiences in terms of
the hidden curricular aspects of professional socialization that served as a defining period in my academic life—specifically, the process of research.

It all started when Dr. Gill wanted me to use my newly acquired ATLAS GIS
skills to conduct a spatial analysis of the historic patterns of tornadic activity in
the state of Mississippi. This research would be the first time I would start from
the conceptualization stage without guidance from a professor. I had no idea
how to begin, so I consulted with friends and professors in the meteorology/
climatology department. To my surprise, all the data was readily available in the
geography/meteorology library. As I began to collect the data, I compiled and
compiled and yes, compiled even more until I had over eight years of climate
data for the state. In the middle of my collecting, I noticed a difference in classification scheme for the same weather phenomenon. With four more years to go
and data coded using two difficult schemes, I had no idea how to handle the
problem of “mix-matched” data.
I soon learned that the collection, classification, or analysis of existing data
is not always adaptable for future analyses. Moreover, I did not fully understand
the scope of the existing data; I was unaware of the potential problems. I failed to

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

Dr. Miller, recently appointed as the
director of the Liberal Arts and Sciences Institute, holds academic rank
as an assistant professor of sociology
at Rowan University in Glassboro,
N.J. He has worked as a principal investigator/co-principal investigator
on several grants involving medical
care satisfaction, environmental issues, and community satisfaction. His
primary areas of specialization are environmental sociology, gerontology,
and community development. Dr.
Miller has presented several professional papers and published in the areas of environmental sociology and
community economic development in
The Researcher, The Electronic Green
Journal, The Qualitative Report
(forthcoming), and The Southern Sociological Review (forthcoming). Dr.
Miller has a doctorate in sociology
from Mississippi State University.
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Dr. DeMond Shondell Miller
Assistant Professor of Sociology and
Director of the Liberal Arts and Sciences Institute for Research and Community Service, Rowan University
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operationally define the concepts I worked so hard to conceptualize. As I set out to resolve the
problems, I called several people to ask about the historical system used to classify strong winds
and the current system for the identification of tornadic winds. In doing so, I found the congruencies between the two systems and recoded the previous four years using the current system of
identifying tornadic winds. As I recoded the earlier data, I realized that advances in technology
and refinements in standard measures are important when considering longitudinal data.
The importance of this lesson is critical to my development as a social scientist. I took
courses in research design, but thought I could simply start an endeavor without fully conceptualizing and operationalizing the concepts within the research design. In the professional world,
I know that this process is critical and may dictate the ultimate success of a research project.
Organizing for research and understanding the logistics of the research process are just as
important as the design. As a direct result of working with various research units within the
SSRC, I can understand the organization of research and the importance of multidisciplinary
collaboratives. In a field where conventional knowledge is applied to meet the demands of new
problems, the SSRC’s leadership, the research scientists, and the students challenge each other
to “think outside of the box” to find creative solutions to problems.
Upon entering the professional world, I began to engage in various competitions for funding resources. Here again, I relied on my SSRC
training to form linkages and create a team of
partners including government agencies, municiIn essence, my work as a graduate research assispalities, quasi-government agencies, and the nonprofit sector to address solutions to the complex
tant was more than just a stage in school. My expeissues facing communities in southern New Jerriences and professional connections at the SSRC
sey. Together with the technological, financial,
serve as the foundation of my career as a research
and time resources, concepts become quantifiable and measurable. The skills I learned at the
scientist and a director of a research institute.
SSRC are for more than just writing questions
for a survey; they are methods used to construct
a view of a community the outside world might
never know. This preparation, along with all the mentoring, mistakes, successes, and failures at
the SSRC, have helped me realize my goals at Rowan University as the director of the Liberal
Arts and Sciences Institute for Research and Community Service,1 and as a professor of sociology. Not only am I responsible for the institute’s overall mission, but also for maintaining an
active research agenda.
The direct link to my experiences at Mississippi State is my research interest in community
and environmental issues. Although in New Jersey, most of my research has centered on urban
communities, I maintain a strong emphasis on community sociology within an urban context and
focus on many of the pressing issues that also impact rural areas (i.e. environmental justice).
However, my research has broadened to include economic development/improvement and sustainable environmental development in urban areas. I am able to address many of the problems
in my research with the methods and ideas I learned at the SSRC. I am able to converse with
colleagues at Rutgers University and the University of Pennsylvania about various studies while
communicating across disciplines.
Currently, I am set to start an urban revitalization project. In this project, I propose to study
a variety of issues in the city of Camden, N.J. The primary focus will target environmental issues
including urban subsistence, economic development, and community satisfaction in Camden.
The project is designed to understand the mechanics that enable and constrain economic development in minority urban communities. This project is similar to rural subsistence studies conducted in the Mississippi Delta and Alaska, yet it applies the concepts to an urban context. My
research is an attempt to understand how these concepts are operationalized in an urban environment.
In essence, my work as a graduate research assistant was more than just a stage in school.

Imagine being a college sophomore having been
on the job as a student assistant for three weeks and
being sent off on the plane of the governor of Mississippi to give a presentation to a conference of governors, including now President Bill Clinton. A former
SSRC student assistant in the Monitor Laboratory,
Undrea Allen, was thrown into such a situation.
Allen was the first research assistant in the Societal Monitor Lab as an undergraduate student in the
fall of 1990. At that time, the SSRC’s Monitor Lab was
working with the Delta Commission which was conducting a socio-economic assessment of the counties
in the Delta region of the United States. The commission consisted of the governors of several states as the
executive committee; the chairperson of the commission was then governor of Arkansas, Bill Clinton.
The Monitor Lab was working with the commission on some Geographic Information Systems (GIS)
projects, and Jon Carr, Monitor Lab coordinator, was
the principal investigator of the project. The commission executive committee called and requested a pre-

sentation about GIS including thematic maps of social
and economic data. Carr had a prior commitment on
another project with the city of Atlanta, and Dr. Arthur
Cosby, SSRC director, had a professional commitment
as well. So sophomore Undrea Allen was to represent
the SSRC at the commission meeting in Illinois.
After a crash course in GIS, he was off with his
full-sized computer and monitor to Jackson, where he
boarded the governor’s plane to take him to the meeting. He arrived at the meeting which was already in
progress, and Governor Clinton stopped the meeting
for Allen to set up and begin his presentation. Allen
thoroughly impressed the commission.
“(Undrea) wowed the commission. He made a very
impressive presentation and was acknowledged as
such,” said Carr. “He was a very valuable asset to the
SSRC and proved to be a quick learner and enthusiastic employee.”
Allen currently has a top-level position working
with the Frito Lay Corporation.

from the recollections of Mr. Jon C. Carr

SSRC Reflection

SSRC Student ‘Wows’ Conference of Governors

My experiences and professional connections at the SSRC serve as the foundation of my career
as a research scientist and a director of a research institute.

The Liberal Arts and Sciences Institute for Research and Community Service was founded in
1993 and currently houses four research units: the Delaware Valley Center for the Study of
Environment and Suburban Sprawl, the Human Services Project, the Center for Drug and Alcohol Studies, and Project SMAT for the Mathematics and Sciences.
1
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NASA and the
Social Science Research Center
by Ms. Liesel Ashley Ritchie

Many people wonder, “What does NASA have to do with education?” In
response, I am able to refer to the agency’s educational mission statement: “NASA
is committed to promoting excellence in education, supporting the teaching profession, and increasing awareness of the impact science, mathematics, and technology will have on the quality of life in the 21st century.” Indeed, the agency
spends millions of dollars annually on education and outreach programs at every
level from “cradle to grave.”
The SSRC’s relationship with NASA stemmed from an evaluation of the
“Tri-State Network Demonstration Project” in 1995, for which I was serving as
project manager for the first time. In August of 1996 as part of that evaluation,
Dr. Cosby, the principal investigator for the evaluation, suggested that I contact
Dr. David Powe, head of Stennis Space Center’s (SSC) Education Office. Dr.
Powe had been instrumental in securing the grant for the project, so I scheduled
a half-hour interview with him at his office in Iuka, Miss., to discuss his role and
NASA’s support of the effort. After more than two hours of discussion and upon
completion of our formal conversation, he inquired about what my next project
might be. To this I replied, “What do you have in mind?”

○
○
○
○
○
○
○
○
○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

T

he Social Science Research Center’s affiliation with NASA might seem,
at first blush, an odd one. After all, one might ask, “What does the National Aeronautics and Space Administration have to do with social science?” In fact, the numerous projects with which we have been involved since
1997 have employed both traditional and innovative research methods to assist
NASA officials in their efforts to learn more about their customers and stakeholders, and to determine their needs with respect to education and business and
industry. The information gleaned from this research has been disseminated to
decision-makers in a variety of arenas for the purposes of improving existing
education and outreach programs and developing new ones. By providing evaluation and research support, the SSRC has played a major role in helping NASA’s
John C. Stennis Space Center to pursue its charter in the 1958 Space Act Agreement “…to provide for the widest practicable and appropriate dissemination of
information concerning its activities and the results thereof.”

By the end of October 1996, we were exploring opportunities for the SSRC
to work with the nation’s space agency on evaluating its first effort to facilitate
systemic improvement in kindergarten through 12th grade education: the TriState Education Initiative. The contract was in place by January 1997, and my
first challenge was to understand the difference between the “Tri-State Network
Demonstration Project” and the Tri-State Education Initiative (TSEI). Indeed,
the ultimate goal of each was very similar–to bring technology and enhanced
educational opportunities to the Tri-State area of Alabama, Mississippi, and Tennessee. Soon after, I learned that the TSEI was very different from the “Network
Demonstration Project.”
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Ms. Ritchie is developing a strong
program in evaluation research with
a special emphasis on systemic education reform. She relies heavily on
the utilization-focused evaluation approach with a wide range of organizations that include NASA, the Mississippi Department of Health, the
Smithsonian, the Mississippi School
for Mathematics and Science, as well
as various other organizations seeking improvement-oriented evaluation
processes. Ms. Ritchie is currently
serving as principal investigator for
the “Overall Evaluation of the Mississippi Tobacco Pilot Program” and
for three NASA-funded research and
evaluation projects. She has recently
completed a series of national and
state surveys that seek to identify the
educational needs and requirements
for a Commercial Remote Sensing
Workforce. Ms. Ritchie is also the coordinator for the SSRC’s newly developed Decision Support Laboratory–an electronic meeting system designed to facilitate group processes
using networked personal computers.
She is a two-time recipient of Vice
President Al Gore’s National Performance Review “Hammer Award” for
her contributions to NASA’s education programs. Ms. Ritchie has a
master of arts in history from Mississippi State University.
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Ms. Liesel Ashley Ritchie
Research Fellow, Research Scientist,
and Coordinator of Decision Support
Laboratory, Social Science Research
Center, Mississippi State University
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The TSEI was, in 1990, a unique and innovative approach to systemic education reform. Conceived by leaders at NASA headquarters in Washington, D.C.,
the essence of the approach was to employ strategic planning to enhance deci-

sion making, supporting improvements in the region’s educational environment. The steps in
the process included: (1) identifying customers and stakeholders; (2) conducting a needs assessment; (3) developing a strategic plan; (4) inventorying available resources for implementation;
(5) implementing the plan; and (6) evaluation of the process. The test-bed for this original
concept was the area surrounding the Advanced Solid Rocket Motor (ASRM) production facility based at the Yellow Creek site in northeast Mississippi, where it was anticipated that NASA
employees and their families would live, work, and educate their children.
A 50-mile radius was drawn around the town of Iuka, encompassing communities not only
in Mississippi, but also in Alabama and Tennessee. All school districts located within the
r
nte
e
circle were invited to participate, and when the Tri-State Education Initiative was impleC
rch
mented in 1991, all 30 eligible school districts signed on, creating the Tri-State Educaa
e
s
tion Initiative Consortium (TSEIC). NASA’s John C. Stennis Space Center, located
Re
e
c
on the Mississippi Gulf Coast, was selected to manage and facilitate the TSEI.
ien

a
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The initiative was a cooperative effort between NASA and local, state,
S
and other federal agencies to work toward the accomplishment of national education goals. As such, the TSEI represented NASA’s model for national education
reform–the first of its kind in the nation. Beginning in 1991, the process of Total
Quality Management (TQM) was utilized to initiate and implement this model of reform
in the tri-state area of Alabama, Mississippi, and Tennessee. By 1995, SSC’s leadership
recognized the need for a comprehensive evaluation to determine whether the process of implementing the initiative had been effective.
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Working alone, initially, I began to sort through five years of TSEIC correspondence, documentation, and other associated NASA activities in order to tell the story of this unique organization and its impact on the region. In the spring of 1997, I conducted personal interviews with
the executive board, superintendents, teachers, and key community leaders; developed questionnaires to send to teachers and principals in the consortium districts; and observed TSEI-related
activities in the three states and around the country. Within five months, the need for assistance
on this challenging evaluation effort became clear. In May 1997, student worker Robert Sims
became the second member of the SSRC/NASA team that would later expand even more. By
July that same year, Steve Barlow joined us in our efforts to manage the data associated with the
project. After 12 months of data gathering, synthesis, and report writing, we completed the
TSEI evaluation. By that time, however, we had already secured grants to continue work on two
additional projects.
Since that time, we have been involved with
SSC’s Education Office on no less than a dozen
The (Tri-State Education Initiative) was a cooperaevaluation and research projects. These range
tive effort between NASA and local, state, and other
from the now annual inventory of education profederal agencies to work toward the accomplishment
grams offered through Stennis Space Center to
the ongoing formative evaluation of the Gulf
of National Education Goals. As such, the TSEI repCoast Education Initiative to researching the
resented NASA’s model for national education reworkforce and educational needs of the emerging geospatial technology industry. Much of our
form–the first of its kind in the nation.
work has focused on the successful replication
of the TSEI in a variety of settings around the
country. As a direct result of this work, I have
had the opportunity to be on two teams that have
received National Performance Review “Hammer” Awards from Vice-President Al Gore. These
awards are given to organizations for their contribution to building a government that “works
better and costs less.”
Our most recent project generated from the NASA headquarters level is the inventory of all
education programs associated with the agency’s Human Exploration and Development of Space
(HEDS) Enterprise. In large part because allocations to the HEDS Enterprise represent more
than half of NASA’s total budget, the agency’s officials are seeking to learn more about the
scope and impact of their activities. Based on the inventory process developed by the SSRC/
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NASA team for Stennis Space Center in 1997, we have now been asked to replicate the process
on a national level. This involves programs at seven of the nine NASA field centers across the
United States and represents a tremendous opportunity to take our association with NASA to the
next level.
One of the most exciting consequences of our affiliation with NASA is the development of
the SSRC’s Decision Support Laboratory (DSL), which represents the newest addition to the
state-of-the-art technological infrastructure of the SSRC. I was first introduced to these technologies in 1997 in conjunction with our work at Stennis; it was there that I received training in
the use of GroupSystems software and had the opportunity to facilitate my first meetings using
the technology. The potential for use of the system at the SSRC was quickly recognized; many
of the tools embedded in the software paralleled traditional techniques employed by SSRC
researchers in nominal group discussions in a variety of settings with various research projects.
However, with the DSL, all members of a group may make comments simultaneously and
anonymously using networked personal computers. Employing this technology allows for the
much more rapid generation of ideas–a group of 20 can produce more than 100 ideas in less
than six minutes. These may then be categorized and prioritized for immediate electronic and/
or printed results of the group’s activities. With further development and increased awareness
of the capabilities of the system, the DSL has the potential to support and enhance existing and
future research and evaluation projects by tapping the power and flexibility of this researchbased technology.
Our affiliation with NASA has brought together a unique and productive team of individuals from a variety of backgrounds. From our beginning three years ago with just one student
worker and myself, we increased our core staff to include Cherry Sims (who recently moved;
Florence Walden Mannino now holds that position.), who handled budgets, travel, correspondence, and other activities associated with managing multiple projects; research associates Terri
Earnest and Steve Barlow; our full-time evaluation liaison on-site at Stennis Space Center,
Maggie Dannreuther; graduate research assistants Byron Price and Ashley Robinson; undergraduate student assistants Robert Sims and Marty Haug; and the recently hired DSL
technographer, Georgia Hackney. With the changing political tides and diverse interests of
NASA officials, there are no guarantees as to the future or scope of our relationship with the
agency. There is no doubt, however, that the experience gained from our involvement with the
premier space exploration agency in the world has equipped us with skills that will be applicable
to a variety of projects in the future.
As someone who began as a graduate student at the SSRC, I feel very fortunate to have
“grown up” professionally in such a rich and nurturing research environment. While the transformation from student to research scientist has, at times, been challenging, I believe that this
has helped provide me with a unique perspective of both the history and the potential for the
future of the Center. The standard of excellence established by the leadership and senior researchers provides a fine example for those who follow. To have the opportunity to play a role
in carrying this on is truly a blessing.

SSRC file

This team of SSRC scientists, staff,
and students worked on the production
of the GeoNow electronic journal in
1999. The electronic journal which was
created for NASA included GIS, GPS,
and remote sensing articles and other
related information.

PHOTO COURTESY OF DR. ARTHUR COSBY

SSRC Reflection

SSRC Creates GeoNow Electronic Journal

Pictured are Mr. David Powe from NASA and Dr. Arthur Cosby, Mr. Jay
Ritchie, Mr. David Parrish, Ms. Julie McVey, Ms. Traci Thoms, Ms. Jennifer
Adcock, and Ms. Tan Tsai, all from the SSRC.
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by Dr. Albert B. Nylander, III
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y first encounter with the Social Science Research Center occurred in
the spring of 1994, when Dr. Vaughn Grisham, my major professor in
sociology at Ole Miss, took me to visit Dr. Cosby and to observe the
Center’s operation. I was impressed with the Center’s sophistication and organization. As we traveled back to Oxford, I remember Dr. Grisham expressing that
he had no idea that Mississippi State’s Social Science Research Center (SSRC)
was so high-tech and professional. After that visit, my decision to apply for
acceptance in the doctoral program in sociology at Mississippi State was easier
to make.

As soon as I entered the doors of the SSRC and saw the framed picture of
Harold Kaufman, I knew that my involvement with the Center would expand my
interest in the sociology of community as I came under the influence of the ideas
and works of scholars who had laid the foundation for scholarship in the Center.
Looking back at that first encounter, I realize that the next three years’ experiences–some of which I will describe in this narrative–will no doubt reflect, in
some ways, the ghosts of the creators of the Social Science Research Center. I
am now forever linked to those personalities because of my association with
those who followed in their footsteps. This association, albeit brief in time, was
nonetheless enduring in influence, if for no other reason than that a new sociallyconstructed reality which now inhabits my way of thinking was internalized there.
MEMORIES OF MY EXPERIENCE IN THE SRU AND SSRC
David May, co-supervisor in the Survey Research Unit (SRU) and doctoral
student in sociology, walked me through the duties of a supervisor in July of
1994. On that first day, I thought how opposite Dave and I seemed to be and
considered the challenges we would face as we sought to manage the operations
of the survey unit. However, I later discovered that Dave and I were opposites
only in superficial ways and that our work ethic was actually quite similar. We
quickly became best friends and remained so throughout my years at the Center
and MSU. Dave, who is now an assistant professor in criminal justice at Fort
Wayne, Ind., responded to my inquiry of his initial memories of my coming on
board at the Center. He stated that he first thought I was a bit too serious but later
understood that I was extremely conscientious. Dave and I created a social bond
through our relationship as supervisors in the SRU, and those memories that
united us will be with me for a lifetime.

○
○
○
○
○
○
○
○
○
○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

Within weeks, I had applied for a teaching and research assistantship, and in
late summer, Dr. Wolfgang Frese called to offer me a position supervising the
Survey Research Unit. I gladly accepted and began what was to be a life-changing
event. I am reminded of Charles Cooley’s description of words as being analogous to a boat floating down from the past, laden with the thoughts of those who
have come before us; and in trying to understand those words we enter not only
into the minds of our contemporaries, but into the general mind of humanity
continuous through time.
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Dr. Nylander is chair of the division
of social sciences and assistant professor of sociology at Delta State University. He currently administers a division with 12 full-time and eight
part-time faculty members and manages an approximately $650,000 annual budget. He also directs seven
degree programs, four undergraduate
and three graduate, with a total of approximately 300 majors. Additionally, he teaches two courses in sociology each semester as well as continuing to research and publish in the areas of community leadership and sociology of the community. Recent
publications have appeared in Research in Community Sociology and
Journal of the Community Development Society. He has a doctorate in
sociology from Mississippi State University.
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Dr. Albert B. Nylander, III
Chair, Division of Social Sciences and
Assistant Professor of Sociology,
Delta State University

Graduate Student Experiences
at the SSRC
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For many weeks in 1994 to 1995, Dave and I worked long hours side by side
as we supervised 20 to 30 telephone interviewers and directed approximately 10

to 13 projects. A day in the Survey Research Unit at the Center typically consisted of checking
in early in the morning to work at our stations, writing papers or reports for classes, intermittently completing various tasks for Dr. Frese, then taking off for classes and returning by 5 p.m.
At that time, we started the computer-assisted telephone interviewing system in order to begin
calling by 5:30 p.m. Shut-down time occurred around 9:30 p.m., and I normally got away shortly
before 10 p.m.
The work experience gained as a supervisor of the Survey Research Unit was like no other
research experience at the Center. There was a sense that one was truly a colleague and not just
a graduate student. I remember Dr. Frese informing me when I was hired that this was a business and, therefore, he expected me to treat the operation of the SRU as such. His expectations
were much on my mind one weekend when we were up and running (that is, the interviewers
were making their calls), when suddenly all of the computers locked up. I calmly instructed the
workers to wait outside while I rebooted the system. I remember thinking that everything had
to work right because I did not want to face Dr. Frese on a Saturday of the first weekend I was
alone to run the unit. Fortunately, I was able to reboot the system and get the interviewers back
to work.
After that experience, one of the interviewers suggested that I not be so uptight–good
advice which I was eventually able to follow. I did learn to relax and even laugh when I heard
some of the responses from people we telephoned. For example, one night while we were
calling residents of northeast Mississippi to gather information for a technological baseline
study, one subject responded to the question, “Do you have access to the information superhighway?” by stating that she drives on the highway almost daily. I wonder now why I did not
collect all the stories told to me during my two years of supervising the Survey Research Unit.
During my first year, the graduate experience revolved around the many projects we had to
complete and left little time for other events or for participation with other graduate students in
their research agendas. However, there were occasions to mingle with other students late at
night. For graduate students, the Social Science Research Center was almost as vibrant at
midnight as it was in the middle of the day. I recall encountering Yuk-Ying Tung and Fenian
Chen quite often during those late hours at the Center. We would gather around and discuss our
latest research projects, course work, faculty, and other students’ endeavors. I will always
remember my first taste of octopus as I sampled a dish Yuk-Ying brought to the Center one
night. Likewise, I cannot forget the fall of 1995 when Yuk-Ying, Fenian, and I were working
on papers we had all co-authored with Dr. Frank Howell and were to present at the Mid-South
meetings in Mobile, Ala. We spent many agonizing nights at the Center during the weeks
leading up to the meetings.
One important thing that occurred during those nights was a learning process, a maturation
that can neither be quantified nor delineated in specific terms. I do not think one often recognizes immediately that an evolution of critical awareness is taking place. Yet, that is exactly
what happened to me during those years at the Center. During my one-hour commute each
night, I found myself reflecting on the myriad concepts of sociology, wrestling with the question of why we do the things we do as social scientists and what difference it might make in the
world. I found myself questioning different techniques statisticians use to interpret data and
analyzing why some graduate students want to examine firearm use while others study social
development around the world.
Partaking in self-indulgence by doing a sociological analysis of sociology students’ sociological ways of thinking fascinated me. I recall wondering why some students found working
with certain social scientists at the Center rewarding, and other students detested the very thought.
As is evident, these reflective times only created more questions, but I suppose this is what we
sociologists do best.
The Center, through its daily problems and successes, was a microcosm of society in action. There were the ongoing intellectual turf wars among the various social scientists which
were only provided with more fire when these scientists’ research assistants became entangled
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with the rhetoric. There were the “win-win” occasions when scientists and students came together and amazingly pulled off great feats just before pending deadlines. There were the rumors that spread in minutes in the underground world of graduate students. There were the
wonderful opportunities to cooperate with scientists from interdisciplinary backgrounds. These
challenges, both positive and negative, provided a continual stimulus for reshaping one’s perspective about the world.
For me, casual conversations with Dr. Larry Doolittle were always refreshing. We would
talk about recent medical problems in his family, and it was these types of conversations, the
ones about the important things in life, that are the most memorable. Stopping by to chat with
graduate students about whatever current research or personal issues they were interested in is
still vivid in my thoughts–for instance, Paul Vowel about juvenile delinquency, John Forbes
about wildlife issues, Demond Miller about his latest work for Dr. Gill. These personal connections will always have a strong emotional impact when I call forth recollections of the people,
including both working relationships and friendships I had while I was a part of the Center.
However, this in no way belittles the research
skills or technological skills I acquired while participating with others in various projects outside
doors of the SSRC and saw
the SRU.

As soon as I entered the
the framed picture of Harold Kaufman, I knew that
my involvement with the Center would expand my
interest in the sociology of community as I came under the influence of the ideas and works of scholars
who had laid the foundation for scholarship in the
Center. Looking back at that first encounter, I realize that the next three years’ experiences–some of
which I will describe in this narrative–will no doubt
reflect, in some ways, the ghosts of the creators of the
Social Science Research Center.

For example, I came to the Social Science
Research Center as a novice in computer usage
but left with skills that will benefit me throughout my career. When I arrived at Delta State, I
quickly understood how much I had learned
while making the Center my life for three years.
Within weeks of being at DSU, I was called the
computer man. I recall thinking, “If only Jon
Carr and the other computer lab assistants could
hear this!” Also, I acquired organizational skills
from my supervisory role that are now useful to
me as chair of the Division of Social Science at
Delta State.

CONCLUSION
I will always be indebted to Dr. Art Cosby
and the other social scientists and graduate students who were a part of the Center while I was there. With the proper initiative, valuable skills
in human resources and research may be attained within the social and physical structure of the
Center. An example is the freedom graduate students were given to make critical decisions
about projects and personnel. When David May left as co-supervisor after my first year, Dr.
Frese had me call the applicants for his position, and it was I who informed Kathy Stone that the
job was hers if she wanted it. During my third year, I was a research assistant for Dr. Duane Gill
who gave me a great deal of freedom to work on the Mississippi Delta Management Systems
Evaluation Area (MSEA) project. Such opportunities create a sense of ownership and collegial
relationships that leave an indelible mark on one’s experience.
To any prospective graduate students who may be reading this document, I have this to
say: you will not be disappointed with the intellectual rigor with which the social scientists at
the Center will equip you. You will have ample opportunity to gain research skills and valuable
experience in human relationships as well. I praise the operation at the Center every chance I
get. This I can do with great confidence because of my own sense of what I learned, as well as
what I have observed from others’ responses to abilities attained mainly through my experience
there.
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by Dr. Phyllis Gray-Ray
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SSRC Contributions to the National
Black Graduate Student Association, Inc.

We were so impressed with the first National Black Graduate Student Conference (NBGSC) and the possibility of hosting it at our university that, upon
return from Michigan, I immediately met with Dr. Arthur G. Cosby, director of
the Social Science Research Center, and discussed the opportunity to host the
conference with him. Dr. Cosby thought it was a great idea and agreed to support
our bid. We submitted a successful bid proposal to host the second conference,
and in May 1990, the second annual National Black Graduate Student Conference was hosted by Mississippi State University. I was the faculty conference
coordinator; Dr. Cosby was the chair of the finance committee; Dr. Melvin C.
Ray was the faculty advisor to the program committee; Jacqueline Davis was the
general conference chair; and a host of other graduate and undergraduate students, faculty, and staff were key members of the team helping and participating
in the conference. Everyone in the Social Science Research Center was involved
in the planning and implementation of the conference, especially Dr. Ruth Haug
and Ms. Linda Graves, who gave lots of support and assistance.
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ounded in 1989, the National Black Graduate Student Association, Inc.
(NBGSA) is a non-profit, student-run organization devoted to improving the status of African-Americans in higher education by systematically identifying and creatively addressing the needs and concerns of AfricanAmerican graduate and professional students. Recently out of graduate school
myself, I was an assistant professor of sociology and a research scientist in the
Social Science Research Center at Mississippi State University when I first became involved with the NBGSA. My involvement in the association began as an
attendee at a national conference for African-American graduate students held at
the University of Michigan, Ann Arbor, in May 1989. This conference was solely
planned by African-American students and funded by the University of Michigan. I sponsored three students, and the sociology department and the Social
Science Research Center provided funding for me and these three students–
Claudia Hall, Jacqueline Davis, and Deidre Tyler–to attend. They are all Ph.D.’s
now, and they all presented papers at the conference. The first conference was a
major success, and at the end of it, the National Black Graduate Student Association was born. Todd Shaw, also now a Ph.D., became the first president, and
Jacqueline Davis became the first president-elect. It was also at this conference
that Mississippi State University was asked to submit a bid to host the second
conference. I have been actively involved with the association from the very first
conference until the present.

The second National Black Graduate Student Conference was a major success. Students and other attendees came from all over the country, and the participation was great among everyone involved. It was also during this conference
that I personally went to Jackson, Miss., and incorporated the association in the
state of Mississippi. At the end of the conference, Jacqueline Davis was elected
president, and I became the first chairperson of the National Advisory Board
during her administration. This, however, was only the beginning of the support
that the association would get during the years from the Social Science Research
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Dr. Gray-Ray is currently the owner
of PG-R Consulting Firm and the research coordinator at the Institute for
Disability Studies at the University of
Southern Mississippi. Previous positions include being an associate professor of sociology and the coordinator of the Mississippi Crime and Justice Research Unit of the Social Science Research Center at Mississippi
State University. She was also the
founding executive director of the
National Black Graduate Student Association, Inc. Her primary research
interests include criminology, female
offenders, juvenile delinquency, and
intergroup relations. Her other areas
of expertise include strategic planning
and evaluation research. Her research
has been funded by agencies such as
the Centers for Disease Control and
Prevention, National Science Foundation, and Mississippi Department of
Public Safety. Her publications have
appeared in major national and international journals, including Policing:
The International Journal of Police
Strategies and Management, Rural
Sociology, and The Journal of Research on Crime and Delinquency. Dr.
Gray-Ray has a doctorate in criminology and race relations from Iowa State
University.
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Research Coordinator at the Institute
for Disability Studies, University of
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Center and Mississippi State University. Subsequent conferences hosted by universities around
the country included the University of California-Berkeley, Howard University, Virginia Polytechnic Institute and State University, and the University of Minnesota.
Although the momentum for the NBGSA conference had continued to mount,
it was at the conference hosted by the University of Minnesota that the association
began to lose some steam and was headed for a major setback because of
internal association problems and because of the problem with no
schools bidding to host the next conference. I did not attend the conference at the University of Minnesota but still continued to follow and
support the association from year to year. Unexpectedly though, all of
a sudden right in the middle of the conference, Jacqueline Davis called
me at work at the Social Science Research Center to tell me how the conference was going, then added that she needed my assistance with something that
was extremely important and needed me to guide her in this apparent crisis. Naturally, I agreed to assist however I could because I had such a strong commitment to the education
of African-Americans in graduate and professional schools. So we chit-chatted for a few more
minutes and then she came right out and asked me if Mississippi State would host the next (sixth
annual) conference of the NBGSA! Obviously, I thought she was joking so I quickly played her
off and told her “no way.” The following is an abbreviated version of the phone call between
Jackie and myself that saved NBGSA from near collapsing:
Jackie: Hi Dr. Gray, I’m so glad I caught you. This is Jackie. Are you busy?
Phyllis: Hi Jackie, I’m always busy. I have a million things going on, and we just got another grant from the Department of Public Safety, and I’m real excited about that. I
have a meeting with Dr. Cosby in a few minutes. How’s the conference?
Jackie: Dr. Gray, I’m glad you’re meeting with Dr. Cosby. Please ask him if MSU would be
interested in hosting our sixth conference.
Phyllis: What!
Jackie: Please, Dr. Gray, I’ll explain later, but we are in real bad shape. We have no bids.
NBGSA is falling apart. Please, please consider this for us. I know you won’t let me
down.
Phyllis: Heck no! You must think I’m crazy to do that again, no way. You must be kidding
right?
Jackie: No, Dr. Gray, I’m dead serious. We have nowhere else to turn.
Phyllis: Girlfriend, I love you and NBGSA, but no way in heck I’ll host another NBGSC. I
haven’t recuperated from the last one, and I am much too busy with all this research to
do another one.
Jackie: Please!
Phyllis: No, Jackie, I’m not gonna commit to that. NBGSA did us (MSU) wrong over the
years. I can’t ask Dr. Cosby to do that again.
Jackie: Dr. Gray, please, for me, little ole Jackie, I’ll send you some chocolate covered nuts
inside a red and white elephant.
Phyllis: No, no way.
Jackie: Please!
Phyllis: I have to go to my meeting with Dr. Cosby. I’m already late!
Jackie: Just ask him during your meeting and see what he says.
Phyllis: I’ll do it, but I’m not making any promises because I don’t have time, and I have too
much work to do.
Jackie: I’ll call you after your meeting with Cosby. How long is your meeting?
Phyllis: About 30 minutes, then I’m going to lunch! I guess I’ll wait on your call.
Jackie: Thank you, Lord!
During the meeting with Dr. Cosby, and much to my surprise, he was very interested and
honored that MSU had been invited to host another NBGSC. He said that we would do it if I
agreed to coordinate it again. After my meeting with Dr. Cosby, I decided to miss Jackie’s call to
take time to think about doing this conference again. During my thoughts about both conversations earlier with Jackie and Dr. Cosby, it was clear that Jacqueline Davis was not joking about

PHOTO COURTESY OF DR. PHYLLIS GRAY-RAY

Attendees at the Second Annual National Black Graduate Student Conference at
Mississippi State University in 1990.

Mississippi State University hosting the sixth annual NBGSC. And as I thought about the possibility of this really happening, reality sank in with me and I knew right away that the association was in trouble and that Jackie was trying her best to do whatever she could to help remedy
the situation. Hence, the rest was up to me!
I spent my whole lunch hour eating a yellow apple and thinking through the whole scenario of MSU hosting another NBGSC. My thoughts went from the second annual conference
to the sixth annual conference and everything that happened in between and over the years–
some good and some bad. The bottom line though, was that NBGSA was in serious trouble and
that I could bail them out and get them back on their feet. I knew they needed me at this point
and that their cause was one that I strongly believed in. I didn’t want to see the association
collapse because some good people had worked hard to see it grow. I knew that if we ever
missed a conference, particularly during these critical times, that NBGSA would fall apart. I
agonized over this huge commitment on my part and my own professional development. The
biggest question for me was, how could I balance all of this? Before leaving my home and
returning to work, I called Dr. Melvin C. Ray at his office and told him the whole story. He then
convinced me that I could do it and that I knew deep down that it needed to be done. The key
words he said though, and I believe were the key to my decision were, “you know everyone at
MSU will support you in this effort, especially Art (Dr. Cosby).” So on my way back to work,
I gave in under moralistic pressure and decided to turn NBGSA around. As I was walking into
my office, my undergraduate research assistant, Sandra Rutland was answering the phone. It
was Jackie Davis calling back to discuss the urgent question that she had posed to me. Sandra
looked at me as she talked to Jackie, and I nodded my head, indicating that I would take the
call:
Phyllis: Hi, Jackie.
Jackie: Hi, Dr. Gray, (pause) will you do it for us?
Phyllis: Yes.
Jackie: Dr. Gray, thank you so much! Thank you, Lord! I’ll tell the E-Board now. You
won’t regret it!
Phyllis: Okay, get with me after this conference and I’ll get right on it.
Jackie: Thank you, Dr. Gray.
Phyllis: I’m crazy, but you’re welcome.
Jackie: You’re wonderful!
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After that conversation with Jackie, I immediately informed Dr. Cosby that we (MSU) had
accepted the invitation to host the sixth annual conference of the NBGSA in May 1994. It took
me about a week to come to grips with what I had committed myself to, again. I had so many
things going on that year, and I do not know what I was thinking in agreeing to tackle the planning of the conference for a second time. Nonetheless, MSU hosted the sixth conference, and
Sharron Herron became the general conference chairperson and was later elected president of
the association at the conference in May. The sixth annual conference took place while Marwin
Spiller was the organization’s president. The event became the most important and one of the
most successful conferences thus far in the history of the NBGSA, for it was this conference at
which MSU really turned things around for the association. It was during this conference’s planning year that the past president, Thomas Stewart, and the current president, Marwin Spiller, saw
the painful need to establish a solid foundation from which to grow and keep the association on
solid ground. To show their appreciation for MSU bailing them out and helping them to get back
on track, Thomas and Marwin approached me about the possibility of MSU housing their executive office and national headquarters. I suggested that they submit a proposal to me and that I
would present it to Dr. Cosby. During the conference, Dr. Cosby, Dr. Ray, and I met with the
entire executive council of the NBGSA to discuss the proposal. Dr. Cosby then met with me and
Dr. Melvin C. Ray, who was the associate vice president for research and a very strong supporter
of the NBGSA, to decide the fate of the organization. As a result, MSU and the Social Science
Research Center housed the National Headquarters of the National Black Graduate Student
Association, Inc., for an initial three-year period while the association moved toward self-sufficiency. I became the association’s founding executive director, and the graduate school, under
Dr. Bill Person, funded a graduate assistant to help run the office. The NBGSA has always
remained loyal, grateful, and very proud to have been associated with the Social Science Research Center at Mississippi State University. Without the assistance of the SSRC and MSU
during those critical times, the association may have folded. Today, it is still standing as an icon
for African Americans in higher education.

SSRC Research Contributions to the
University: Freshman Retention Project
by Dr. David McMillen
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lthough I joined the faculty of the department of psychology in 1968, I
had no association with the Social Science Research Center until about
15 years later. There were two reasons leading to my somewhat belated
involvement with the SSRC. First, my research in social psychology had led me
into the area of alcohol effects as a function of expectancy, situational factors,
and risk-taking tendencies. The Center had, at that time as it does today, experienced and internationally-known alcohol and traffic safety researchers. Association with the SSRC offered an outstanding opportunity for learning and for collaborative research efforts.

I stumbled into retention research in pretty much the same fashion that I
stumbled into my other areas of research during my academic career; social psychology is particularly well-suited to such rambling. In the spring of 1996, Ralph
Powe, vice president for research, asked Art Cosby if the SSRC would be willing
and was interested in studying factors influencing freshmen retention at MSU.
Ralph indicated that the Office of Research would fund the endeavor if the SSRC
would conduct the research. The time had apparently arrived when Mississippi
State, along with many other universities, was concerned about such things as
graduation rates and student retention. Dr. Cosby, Jon Carr, and I discussed the
sorts of information and data we would need to conduct the project, and Jon
started trying to locate the necessary data. We intended to use existing data from
a variety of sources in and outside the university to determine relationships with
retention. It quickly became apparent that the information we needed to determine factors which predict retention was not available in the university records.
Either it never was available or it had not been saved in a usable form. We
decided that if the project was to be successful, we would have to start gathering
data with the fall of 1996 freshman class. At that point, the issue arose regarding
whether or not any of the three of us had the time and interest for such a project.
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The second reason I came to the SSRC was more general. By the mid1980s, the Center was becoming truly interdisciplinary, and a variety of social
scientists were engaged in projects that might actually have an impact on people’s
lives. An emphasis on practical social science had great appeal for me, and I
began to look for opportunities to become more involved in Center projects and
activities. Over the years, I have been able to direct or work on a variety of
externally funded projects as well as internal projects aimed at improving the
university community. Of the internal projects, the “Freshman Academic Success Project” has been the most involving for me.

About this same time, I was teaching a graduate level research methods course,
and a graduate student named Ty Abernathy wrote a research proposal concerning the relationship between freshman orientation and freshman grades. His idea
was interesting to me, but I thought it could be broadened to study freshman
grades and retention in relation to a variety of personal, social, and academic
factors. Ty and I decided that we did have the interest and wanted to commit the
time to retention research. I recruited another graduate student, John Edwards,
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Dr. McMillen’s research areas include
personality and behavioral characteristics of alcohol impaired drivers; intervention strategies with alcohol impaired drivers; factors affecting use of
safety belts; strategies for increasing
safety belt use; and factors associated
with college graduation and academic
success. He is currently working with
the Office of Highway Safety, State
of Mississippi on a project entitled
“Signing and Enforcement as a Means
of Increasing Safety Belt Use.” Also
currently in progress is the “Freshman
Retention Project,” an intervention to
improve freshman academic performance and retention. Previously, Dr.
McMillen’s projects have included
“Reasons Motorists Do Not Wear
Safety Belts: A Roadside Survey-Telephone Interview Study” and “Trends
in Drinking, Drug Use, and Driving
Among U.S. Teenagers.” He has been
a nominee for the Center for Advanced Study at Stanford University
and the Associate Director of the Center for Research on Learning and
Teaching at the University of Michigan. Dr. McMillen has a doctorate in
psychology from the University of
Texas.

○

○

○

Dr. David McMillen
Research Fellow, Mississippi Alcohol
Safety Education Program, Social
Science Research Center; and Professor of Psychology, Mississippi State
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and during the next two years, we studied, with the volunteer assistance of many others, freshman retention at MSU.
My first action was to talk with Walter Newsom, the faculty athletic representative, and
David Boles, associate athletic director. These individuals had worked effectively for a number
of years improving the academic performance and graduation rate of student athletes. Consequently, MSU was one of the few Division I-A universities with a higher graduation rate for
athletes than for the general student population. I was interested in what the athletic department was doing that might apply to students in general. The advice I got was basic: get the
students to attend class regularly and intervene quickly when attendance declines. While this
advice may seem absurdly simple, the published research on student retention tended to ignore
the issue of attendance. For some unknown reason, the existing retention research also placed
little emphasis on grades and other indicators of academic achievement. Faculty, on the other
hand, were not particularly interested in retention unless the retained were performing well
academically. From the beginning of our efforts, we made it clear to faculty that our goal was
to increase academic performance and retention at MSU.
Although the upper administration of the university had displayed no particular concern
until this point regarding freshman retention, I was pleased to find substantial concern had
existed for some time among others in the university community. Every faculty member, department or division head, and staff person whom I contacted went out of their way to be
helpful. I believe this helpful attitude occurred
because people thought the issue was important,
the research strategy was sound, and the Social
few Division I-A universities
Science Research Center was credible.

. . .MSU was one of the
with a higher graduation rate for athletes than for
the general student population. I was interested in
what the athletic department was doing that might
apply to students in general.

The process of identifying factors having significant impact on freshman grades and
retention was complicated, time consuming, and
involved many segments of the university providing information not normally collected or, if
collected, not easily accessed. A substantial number of individuals and offices assisted voluntarily. This was not a top-down process; people
helped because they were willing and because they saw merit in the project. The assistance was
real, and it involved commitment of time and resources without charge. During the first two
years of the project, we were assisted by Ike Ikenberry and his staff in Planning, Evaluation, and
Institutional Effectiveness; John O’Bannon and others in the computing center; Jim Abraham in
Enrollment Services; David Boles and Larry Templeton of the athletic department; and Roy
Ruby and Gene Tice in Student Affairs. Together we were able to assemble information never
examined before at MSU or anywhere else as far as we could determine. The research findings
included several primary conclusions. The first two months of the freshman year are critical to
future academic performance and retention. By far, the best predictor of GPA after one, two,
and three years in college is first semester mid-term grades. Class absences are the best early
indicator that a freshman is at risk. Two factors, first semester mid-term grades and first semester mid-term absences, are more important than ACT scores, high school grades, personality
traits, demographic characteristics, enrichment programs for freshmen, social life, and a host of
other factors that are frequently utilized in predicting grades and retention.
In January of 1998, Malcolm Portera became president of MSU. Before he was selected as
president, he made it clear that student retention, graduation rates, and improved academic
performance were areas that he believed the university could and should improve. After he and
David Cole, who was subsequently named provost, arrived at MSU, they became aware of the
SSRC retention project. They believed the project had merit and offered a practical and effective approach to improved freshman retention and academic performance. In 1998 and 1999,
the Office of the Provost funded the “Freshman Retention Research Project” at the SSRC. In
addition, both the president and the provost actively assisted in the intervention with freshmen.
Working with the university groups that had helped us earlier and the support provided by
the provost, we acted on our research findings and began an intervention in the fall of 1998.

The basic elements of the intervention were:
1) Emphasizing to students and parents during freshman orientation of the critical roles
regular class attendance and contact with instructors have in attaining academic success.
2) Emphasizing these same points in a personal letter to parents of freshmen from the
president of the university. The letter was sent during the first week of classes in the
fall semester.
3) Having faculty teaching freshmen record attendance at each class meeting throughout
the semester. (Beginning attendance taking the first day of class was crucial in identifying problems early.)
4) Having faculty report to the project staff any freshman missing two or more classes in
the first eight weeks of the semester. For the remainder of the semester, faculty were
asked to report freshmen they believed to have an attendance problem.
5) Using project staff and residence hall academic assistants to contact freshmen reported
for missing class in a positive and constructive manner concerning the importance of
class attendance. Freshmen were also encouraged to contact their instructors concerning academic difficulties.
The intervention phase of the project required a greater commitment of resources. Those
who had been involved before contributed more, and assistance from others was sought. The
Center supplied office space, computers, systems support and general infrastructure for the
project; however, it was desirable to have Ty Abernathy’s office nearer to the students. David
Boles and Larry Templeton provided an office, computer, and telephone for Ty in the athletic
academics section of Hathorn Hall.
We also needed more information concerning freshmen grades, housing assignments,
courses taken, etc., as well as development and scoring of student questionnaires. John
O’Bannon, Andi Gleeson, and Dan Webb in the computing center and Ike Ikenberry in planning and evaluation were outstanding in meeting those needs.
To reach the freshmen, we had excellent cooperation from Jim Abraham and Kristi Brown
in enrollment services and Ed Grandpre and his staff in residence life; thus, we were able to
begin working with the freshmen during orientation and continue the process in the residence
halls using the resident assistants after the semester began. Butch Stokes and others in the
registrar’s office worked with us to rapidly identify the admitted freshmen who were actually
on campus and attending classes at the beginning of the semester.
The “Freshman Academic Success Project” is in its second year of operation. Although it
will be several years before an assessment can be made concerning effect on graduation and
academic performance during a student’s college career, early results are informative and encouraging. Compared with the freshmen of 1997 when no intervention was in place, the 1998
freshmen had, at the end of the freshman year, a higher GPA, were less likely to be on academic
probation, and had a higher retention rate. It is important to keep in mind that the basic characteristics (class size, average ACT, high school GPA, etc.) of the 1997 and 1998 classes were
essentially the same. While it is possible that these differences were due to factors other than
the project, there are no known differences between the 1997 and 1998 freshman class experience at MSU except the interventions of the project.
Further comment is warranted regarding people who were involved in this project. Ty
Abernathy and John Edwards were ideal people to participate in the retention project. John’s
computer knowledge is extensive. He was able to design procedures for organizing the vast
amount of information we collected. He was also able to design a website and method of
reporting absences that made it easy for faculty. Ty was outstanding in working with residence
hall assistants and directly with students. His enthusiasm and upbeat attitude were contagious,
and he had a knack for impressing upon students in a positive way the need for regular class
attendance. These two individuals were primarily responsible for the successful implementation of the intervention program, but they had a lot of help from other individuals in many
departments and divisions of the university.
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Faculty, in general, were cooperative and supportive of the project; however, taking attendance and reporting absences goes against the grain for many of us. When I started teaching, I
firmly believed it was not my job to monitor attendance. Years of experience taught me that
freshmen benefit from attendance policies. Other faculty also seem to have reached this conclusion. The intervention is low in cost and not vulnerable to being criticized for lowering
academic standards. Finally, faculty were persuaded by the results; improved academic performance by freshmen is a convincing argument for reporting absences.
The project was significant for MSU and the Center for distinct but related reasons. First,
it resulted in improved freshman academic performance and retention at the university. Second, it demonstrated the effectiveness of cooperative, in-house efforts in addressing university
problems. The resources of the Center in combination with the concern and assistance of numerous individuals and offices led to an innovative and successful means of improving freshman academics.

Scott Field
to the student interviewers; for every few questions they answered, they got
to ask one, too. They wanted to hear about the students, the campus, and the
happenings at the university. Others wanted to give advice to the coaches
and had specific plays they thought should be added to the play book, while
some had ideas about the kinds of food available at the stadium.
Despite many interesting obstacles, the survey showed that the Bulldog
Club members had a favorable interest in the expansion of MSU’s Scott
Field Stadium to include skyboxes and club seating; plans for the expansion
to the stadium’s east side also included a new student section. The anticipated completion of the expansion project is December of 2001.

article written by Ms. Traci (Triplett) Thoms

The Social Science Research
Center has contributed to Mississippi
State throughout the years via numerous research projects for the university itself. One such project occurred
in February and March of 1999 when
the SSRC conducted a telephone survey for the department of athletics.
This survey necessitated the calling of all upper-level Bulldog Club
members in order to determine the
level of support and the possible additional contributions to the expansion of Scott Field Stadium; specifically, the survey questioned people
about interest in the construction of
skyboxes and club seats in the stadium. To be a part of the Bulldog
Club, supporters must contribute a
specific amount of money to athletics at Mississippi State during each
academic year—this amount is in addition to the cost of season tickets.
The SSRC gathered a group of
undergraduate interns, along with
myself, to conduct a 10-minute telephone survey of this particular group
of 700 individuals.
Several noteworthy stories resulted from this survey project. Some
of the older alumni enjoyed talking
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SSRC Reflection

Scott Field Stadium Expansion Project

The MASEP Curriculum
Development Project
by Dr. Ronald W. Snow
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n the early 1970s, the predominate view of the first-time driving under the
influence (DUI) offender was that of a social drinker who was not particularly different from the average citizen, that is, someone who simply needed
additional knowledge that would allow him/her to separate his/her drinking and
driving behaviors. This was the philosophy upon which the original MASEP
curriculum was based, and the overall goal of the program was to teach offenders
how to separate their drinking behaviors from their driving behaviors. The “DUI
Probation Follow-Up Project” and other research conducted during the late 1970s
and early 1980s changed this view. First-time DUI offenders were found to be
much more chronic and deviant than previously thought. These research findings strongly suggested that MASEP needed to revise its philosophy and its approach to dealing with DUI offenders.

In the fall of 1986, a proposal was submitted to GHSP. The objectives of the
proposed project were: (1) to thoroughly update and revise the MASEP curriculum and program format to reflect 1987 state-of-the-art knowledge with regard
to first-offender DUI education and rehabilitation programs; (2) to develop a
procedure to assess the drinking problems, driving problems, and other life problems experienced by MASEP participants; and (3) to develop a directory of treatment services to be used to inform MASEP participants of the services that are
available in their local areas for dealing with their specific problems. The proposal also included the establishment of an advisory council composed of members of the MASEP instructional staff, representatives of relevant government
agencies, private treatment personnel, law enforcement personnel, judicial personnel, etc. The project was funded beginning in March 1987.
Originally, James T. (Tom) Davis was the principal investigator for the project,
and I was the co-principal investigator. Later, I became principal investigator
when Tom took the job of MASEP operations coordinator. Staff members in
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In 1986, Dr. Cosby encouraged the MASEP staff to revise the MASEP program utilizing the latest knowledge and theory available. The annual MASEP
staff meeting held in the summer of 1986 was entirely devoted to the solicitation
of input from the MASEP instructional staff on how to improve the program.
The instructors felt that the curriculum should be geared more toward problem
drinking, that there should be less emphasis on a lecture/film format and more
active participation on the part of the offenders, and that an assessment of the
offenders’ drinking problems was needed. Meetings were held with staff of the
Governor’s Highway Safety Program (GHSP) which revealed that federal matching funds might be available to support a curriculum development project. Barbara Spencer of GHSP was particularly supportive of the project. She had previously worked for Jim Landrum on the “DUI Probation Follow-Up Project” and
was well aware of the need to utilize the latest research findings to improve
MASEP. Other GHSP staff members were supportive as well, especially Margaret Graham, Billy Terrell, Roy Thigpen, Kim Blackledge, and Ron Sennett.
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Dr. Snow has served as coordinator of
the Research and Program Development Unit of the Mississippi Alcohol
Safety Education Program (MASEP),
Social Science Research Center, since
1983. Before coming to Mississippi
State, he held academic positions at
Georgia Southern College and Michigan State University. He has directed
several projects related to drinking
driving including: “The Mississippi
Project: A Problem-Oriented Approach to Curriculum and Assessment
in First Offender DUI Education/Rehabilitation Programs”; “DUI System
Analysis Project: Arrests, Adjudication, Referral, and Public Awareness”;
and “The MASEP Judicial Education
and Public Awareness Project: Court
Referral Procedures, Judicial Workshops, and Traffic Safety Poll.” His research has been published in Mississippi Geographer, Southeastern Geographer, Perspectives on the American South, Deviant Behavior, Sociology and Social Research, International Journal of the Addictions, and
others. In 1990, he accepted a Distinguished Service Award from the National Commission Against Drunk
Driving on behalf of MASEP. Dr.
Snow has a doctorate in geography
from the University of Illinois at Urbana.
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State University
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charge of major project components at the beginning of the project included Jim Landrum (evaluation coordinator), Elisabeth Wells-Parker (assessment coordinator), Margaret Eatherly (directory development coordinator), and Mike Lightsey (operations coordinator). In May 1987, Pamela
Cosby was added to the project as directory development co-coordinator and technical writer.
Other people who played vital roles were Linda Graves (secretary), Jean Mann (data control
clerk), Jeannine Miles (data clerk), Ronald Neff (research evaluator), and Art Cosby (project
administrator).
Development of the new MASEP curriculum began with an extensive literature review.
Both published and unpublished research reports were examined in an attempt to determine the
effectiveness of various first-offender DUI rehabilitation approaches, and to identify promising
and innovative ways to reduce repeated drinking driving among MASEP participants. Letters
were sent to 35 of the most distinguished authorities from around the world in the fields of
traffic safety, drinking driving, and alcohol and drug rehabilitation asking for assistance in identifying promising approaches to DUI education and rehabilitation. Similar requests were made
of local, state, and national agencies throughout the United States, Canada, the United Kingdom, Australia, and New Zealand.

Logo for the National
Commission Against
Drunk Driving. This
organization honored
MASEP with the
Distinguished Service
Award in 1990.

Evaluation of the research literature and input from knowledgeable professionals in the fields of substance abuse and traffic safety provided a multitude of
ideas about what should belong in a DUI curriculum, as well as a number of things
which should be avoided (e.g., direct confrontation). However, by November 1987,
I still had no idea of how to actually design a program based on this information.
A major breakthrough, at least from my point of view, came in early December 1987, with a trip to Dayton, Ohio. Jim Landrum and I had been working on a
proposal that we intended to submit to the state Division of Drug and Alcohol
Abuse dealing with the establishment of a program for people convicted of a second DUI. Jim had been reading about the Weekend Intervention Program (WIP) administered by Wright State University in Dayton and thought that the WIP might be a
good program for second offenders in Mississippi. We wanted to obtain funding to set up a
pilot project in Mississippi to try it out. Jim contacted the WIP administrator, Dr. Harvey Siegal,
and he invited us to Dayton. We asked Dr. Paul Ackerman to go with us. Paul was the executive
director of Community Counseling Services in Columbus where we intended to set up the pilot
program. We wanted Paul to assist in the recruitment of clinical staff members for the project,
and expected that some of his mental health center staff members would serve as counselors for
the project.
We were very cordially received in Dayton by Harvey Siegal and his staff. Harvey set it up
so that Jim, Paul, and I would experience the WIP just like convicted DUI offenders. We participated in most aspects of the program, but opted out of one component which the DUI offenders
are subjected to. The WIP is a 48-hour program lasting from Friday afternoon to Sunday afternoon. Often, offenders are sentenced to the WIP in lieu of jail. In essence, they are locked up in
the WIP for 48 hours, which means accommodations must be provided. The motel used by the
WIP was not a first-class establishment. We took one look around and had grave doubts about
staying there. Then Jim discovered women’s clothes in the room assigned to him. We thought
that was a pretty good excuse to check out the Comfort Inn across the street. I have often thought
that the motel itself might be a pretty good DUI countermeasure. I don’t think most people
would want to get rearrested and have to go through WIP a second time as long as they were
using that motel.
For the most part though, going through the WIP was an extremely valuable experience. I
began to see how much of the information gained through the literature review could be incorporated into a program. I think Jim and Paul felt much the same way. We talked a lot on the way
home about how various components of the WIP could be adapted to our program, and by the
time we arrived back in Starkville, I had the basic outline of a DUI program in my head.
The overall goal and specific objectives of the new MASEP curriculum then were derived
as a consequence of the literature review and the experience of attending WIP. The goal of the

program was to help MASEP participants avoid driving a motor vehicle while under the influence of alcohol and/or other drugs. Six major objectives were set forth to accomplish that goal:
(1) to provide factual information on the physical, psychological, and behavioral effects of alcohol and other drugs; (2) to provide information on how alcohol and other drugs impair driving
ability; (3) to determine the extent and severity of problems experienced by MASEP participants; (4) to help participants understand how these problems are affecting their lives; (5) to try
to convince the participants that help for their problems is available and reasonable and that they
do not need to experience the same kinds of problems over and over again; and (6) to provide
information on how and where the participants can obtain help to alleviate their problems.
In January 1988, a retreat was held at Lake Tiak-O-Khata where we mapped out the major
elements to be included in each session of the
new curriculum. The initial draft of the curriculum was completed by June 1988. Although this
Testing the curriculum proved to be an extremely satdraft addressed most of the issues we wanted to
present to MASEP participants, it still relied too
isfying experience. Any fears about DUI offenders not
much on lectures and films. We needed to find a
wanting to participate were quickly disposed of. In
way to actively involve each participant in such
a way as to force them to thoroughly assess their
fact, we quickly learned that many of these people
involvement with alcohol and other drugs. We
were experiencing severe pain in their lives and rehired Dr. Roberta Martin to help us with this.
ally needed the opportunity to discuss their problems.
She revised each session of the curriculum in
such a way as to incorporate group process techCherri Parks commented that during the first activniques to present most of the elements we wanted
ity using focused sharing in the Clarksdale class, the
to address. Techniques such as focused sharing
(i.e., one-on-one discussions between particiroom sounded like a bee hive.
pants) insured that each participant was actively
involved.
When Roberta finished revising the various activities we had included in the initial draft,
very little lecture was left. The program was now based mostly on group interaction, and much
of the responsibility for conducting the various activities was placed on the participants themselves. This was very intimidating to some MASEP instructors. When the new curriculum was
presented to the advisory council, some of the instructors felt it wouldn’t work. They didn’t
think it was possible to get DUI offenders to open up and talk about their problems. These fears
proved to be entirely unfounded, but they revealed that instructor training might present a larger
problem than previously thought. We would not only have to teach the instructors how to conduct the program, we would also have to convince them that they must be willing to make a
fundamental change in the role they play if the program was going to work. They would have to
think of themselves more as facilitators and listeners rather than teachers and lecturers.
By the summer of 1988, the project was seriously behind schedule. It was scheduled for
completion by March 1, 1989, and we wanted to implement the new program statewide beginning in January 1989. We still needed to test the curriculum, make required revisions, train
instructors, finalize participant assessment procedures, and produce all required program materials within six months. Dr. Cherri Parks was hired, officially to assist Roberta in training the
instructors, but in fact she was involved in essentially every aspect of the project for the duration. Pam Cosby and Margaret Eatherly had essentially completed compiling the treatment directory, and they turned their attention to reviewing films for use in the program and to the
design of program materials. In addition, Howard Brown, a graduate research assistant, was
given the task of preparing short descriptions of Alcoholics Anonymous and alcohol treatment
programs i.e., what treatment involves, what types of treatments there are, how a person knows
if he/she needs treatment, etc., for inclusion in the treatment directory.
Jim Landrum, Roberta Martin, and I conducted the first test of the curriculum in the Columbus school during June and July. Paul Ackerman served as the instructor and Larry Sisk as the
assistant instructor. Extensive revisions were made, and the curriculum was tested in August in
Columbus, Clarksdale, and Pascagoula. Tom Davis and Cherri Parks conducted the Clarksdale
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test with Charles Oakes as instructor and Wayne Havens as assistant instructor, and Jim and I
conducted the Pascagoula test with Bill Shumate as instructor and Jimmy Massey as assistant
instructor.
Testing the curriculum proved to be an extremely satisfying experience. Any fears about
DUI offenders not wanting to participate were quickly disposed of. In fact, we quickly learned
that many of these people were experiencing severe pain in their lives and really needed the
opportunity to discuss their problems. Cherri Parks commented that during the first activity
using focused sharing in the Clarksdale class, the room sounded like a bee hive.
Curriculum testing was followed by extensive revisions. Further testing was conducted in
the Columbus and Starkville schools during the fall of 1988. The instructors were trained and
the curriculum materials were produced from September to December 1988; and the new curriculum was implemented statewide in January 1989.
The curriculum development project led to several curriculum enhancement projects which
GHSP funded. Among these were: (1) a project to develop a DUI victim impact video; (2) a
project to identify the characteristics of DUI offenders who do not comply with the court’s
order to attend MASEP; and (3) a project to inform judges about the new MASEP program and
the non-compliance problem. The victim video project resulted in the production of a video
entitled “Mississippi’s Forgotten People” which received a certificate of excellence award from
the College Public Relations Association of Mississippi and an excellence in broadcasting award
from the Mississippi Association of Broadcasters. The activities associated with the curriculum
development project and the curriculum enhancement projects were recognized by the National Commission Against Drunk Driving which presented MASEP with a Distinguished Service Award. On Dec. 10, 1990, it was my privilege to accept that award in Washington, D.C., on
behalf of all of my colleagues who worked so hard to make the new MASEP curriculum a
reality.

The Immigration-Naturalization Project
by Dr. Karen A. Woodrow-Lafield

T

his commemoration of the 50th anniversary of the Social Science Research Center is noteworthy as to past accomplishments and as a milestone to discern hints of future ones. A period of five decades represents
only a part of the university’s lifetime, but these five decades have been crucial in
development and expansion of the social sciences.
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To elaborate briefly about my background, I became a well-known immigration demographer during my employment at the U.S. Census Bureau in Washington from 1984 to 1992. Focusing on undocumented immigration, legal immigration, and emigration, I conducted research helpful in assessing 1990 census under coverage at 1.8 percent, slightly worse than for the 1980 census, but
better than for the 1940 to 1970 censuses. One of my earliest publications is one
of the most often cited–a study setting forth estimates for undocumented immigrants included in the 1980 census. The number for Mississippi was small enough
to be considered negligible. One might wonder how an immigration expert came
to be living in Mississippi. Indeed, a couple of students in my classes have asked
about this, although they may have been thinking about me as a Yankee rather
than an immigration demographer. To summarize, I was fortunate in marrying a
Louisianan gentleman, and our circumstances brought us to Mississippi.
Shortly after joining the MSU faculty, I received a grant from the National
Institute of Child Health and Human Development for a study about naturalization experiences from 1978 to 1996 of recent immigrants to the United States.
The director of the SSRC, Dr. Arthur Cosby, welcomed the research team for this
study, designated “ImmNatz,” to the SSRC facilities in 1998. The team includes
myself, Professor Xiaohe Xu, also a member of the sociology faculty, and two
assistants, Bunnak Poch and Thomas Kersen, who began their MSU doctoral
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I find just as much intrigue in the SSRC’s emergence over five decades as a
marvelously functioning research entity in Mississippi. I fully appreciate the
significance of these decades for social science research circa 2000. Probably,
many similar centers located in colleges and universities are mired in the past
and are without the adequate technological and scientific infrastructure for embracing the challenges of the next decade and the new millennium. The SSRC is
robust and likely to finish the next five decades in great style. Mississippi as a
state is glowing and growing, and the SSRC can both serve the state and serve
beyond the state’s boundaries as Mississippi gains national and international
prominence.
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Dr. Woodrow-Lafield is a sociologist
and demographer whose research and
teaching interests include international migration, immigrant incorporation, poverty measurement, and development. She is presently the principal investigator on a three-year
study funded by the National Institute
of Child Health and Human Development to study the occurrence and
timing of naturalization for immigrants admitted to the U.S. from
1978-1991. For data access, she received “expert” status with the U.S.
Immigration and Naturalization Service. She was an invited member of
the “Mexico-United States Binational
Migration Study over 1995 to 1997,”
sponsored by both governments and
private sector funding. She is a member of the Population Association of
America, American Statistical Association, American Sociological Association, American Association for the
Advancement of Science, and Southern Demographic Association. She
has published on U.S. census coverage, U.S. immigrants and immigration, and comparative marital patterns. Her publications appear in journals such as International Migration
Review, Population Research and
Policy Review, Demography, and others. Dr. Woodrow-Lafield has a doctorate in sociology from the University of Illinois.

In my classes about population, I frequently refer to the post World War II
booms–baby and economic prosperity. I sometimes reflect with wonder about
my path, as a “baby boomer,” from birth in rural southern Illinois, to baccalaureate and doctoral studies in Illinois with master’s studies in Tennessee, to my early
career at the U.S. Census Bureau in Washington, and to my MSU appointments
and current research agenda. I truly enjoy these endeavors and hope to make
lasting contributions in sociology, demography, and the field of immigration by
some positive standard. I believe I am the first in my family to have chosen the
professoriate, following generations of farmers and farm wives.
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Dr. Karen A. Woodrow-Lafield
Research Fellow, Social Science Research Center; and Associate Professor of Sociology, Anthropology, and
Social Work, Mississippi State University
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studies in 1996. Before I describe the study, I should note that it is just a bit more complicated
than one might imagine from a brief description, and I will return to this point later. The U.S.
Immigration and Naturalization Service (INS) gathered statistics about immigrants or persons
admitted for lawful permanent residence for the past two centuries, but naturalization statistics
have not received nearly as much publicity or attention. At this point in time, naturalization is
highly newsworthy as a benefit accorded by INS because an unprecedented number of applications (6.4 million) were received from 1993 to 1999. The transition also fits within the subject
of academic scholars’ interest in immigration impacts and immigrants’ adjustment, assimilation,
and incorporation. These matters are important in light of the considerable magnitude of immigration since 1970, diminishing presence of European immigrants, representation of Latin American and Asian immigrants, and changing demographic tapestry of America to a nonwhite majority. The 1990 census was the first since 1920 to show an imbalance by citizenship with more
aliens than naturalized citizens, with about two-thirds as aliens throughout the 1990s according
to annual national surveys. Questions about recent cohorts’ propensities to naturalize relative to
earlier cohorts have arisen and added to scrutiny of immigrants’ assimilation within American
society.
L
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The “ImmNatz Study” seeks to distinguish timing effects and propensity efE
fects among various immigrant groups in becoming naturalized citizens. To do so,
the requisite data are immigrant records linked with naturalization records found as
of 1997. To accomplish this record linkage, I had needed INS’s willingness to
release immigrants and naturalizations microdata files with identifying information. Following several months during which various bureaucratic barriers were
handled, INS appointed me an “expert,” and I took on status as an INS employee
without compensation. Professor Xu and Mr. Kersen also were cleared for involvement with confidential data. INS had never before released these files with identifiL
S ers for linking. Dr. Cosby fully understood the special needs of the “ImmNatz Study”
IM
S
IT
and provided one of SSRC’s larger offices to secure and house the project’s workstations
ED ACCE
and materials. I established a detailed set of guidelines for research site security and maintaining confidentiality. We have found these guidelines to be workable and satisfactory, and
fortunately, no exigencies have arisen.
I wish to return briefly to the notion of technology infrastructure. I initially conceived the
record-linking strategies for the “ImmNatz Study” in 1995 as an extension of the census bureau’s
plans for linking 1990 census records with 1990 postenumeration survey records for certain
blocks. A decade has meant an astounding difference in accomplishing record linkage with
large data sets. The secure research site is equipped with two Pentium II desktop computers
sharing a total hard drive capacity of 33 gigabytes. Professor Xiaohe Xu has supervised the
extensive tasks of data management and record linkage with ease and insight. Although we
have experienced a few difficulties in dealing with administrative data, especially in earlier
years when computer and information technologies were inferior, our goals are more easily
attainable with modern technologies. I might add that our study led to information transfer to
INS, because they discovered mechanisms for producing their data sets in more user-friendly
formats.
Beginning with 2000, I anticipate the “ImmNatz Study” will be a resource of considerable
scholarly productivity over the next several years. Yet the study scope is somewhat eclipsed by
the pace of temporal change, and I am already making notes about deadlines in 2000 to 2004
for extending this study and related projects. I doubt if there has ever been a more optimal time
for social scientists given current and anticipated increases in funding to the National Institutes
of Health. SSRC has considerable importance as a research facility for faculty research fellows
in this transitional time at MSU. I am looking forward to my continued association with the
SSRC, the excellent staff, and researchers.

Mississippi Crime and Justice
Research Unit
by Dr. R. Gregory Dunaway
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he Mississippi Crime and Justice Research Unit (MCJRU) was the brainchild of Dr. Melvin C. Ray. He and fellow research scientist and sociologist Dr. Phyllis Gray-Ray launched the MCJRU in 1991. Mel served as
the unit’s coordinator until 1996 when he accepted a position as associate vice
president of research at Mississippi State. Phyllis then took the reigns of leading
the unit. However, Phyllis’ tenure was brief as she embarked on a sabbatical and
then accepted an opportunity to direct Jackson State University’s Urban Research
Center. The honor of coordinating the MCJRU then fell to me in 1997.
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In some respects, I still feel like the new kid on the block. I first came on
board at the MCJRU in 1995. To become the coordinator in two years time was
quite a challenge and still remains so. I am, however, indebted to Mel and Phyllis
for providing a very good foundation of research. Their work over the past decade has spanned a great many important projects. And I know they have had
important consequences for the state of Mississippi. For example, Mel and Phyllis
carried out a major study on racial disparity in the Mississippi Juvenile Justice
System. The study was cited many times by state legislators and policy makers
as an important work that had a tremendous impact on juvenile justice reform.
Another study by Mel and Phyllis, in which I was also involved, was an audit of
the Mississippi criminal justice records. Having reviewed countless law enforcement, juvenile, and court files throughout the state, our work indicated that
criminal justice records were in a very serious condition. State criminal justice
records were, in many cases, incomplete, and there was no standardized system
of gathering data. Further, there was no centralized system of transmitting information across agencies. The recommendations that came from this report either
have been or are in the process of being implemented, including a central depository for all criminal justice information within the state.
The MCJRU has conducted a number of other studies over the past decade.
There is one project, however, that has run almost as long as the time the unit has
been in existence. Last year, we completed the eighth annual evaluation of
Mississippi’s Multijurisdictional Drug Task Forces. The U.S. Department of Justice established these task forces as an innovative strategy in the war against
drugs. Essentially, the federal government provides funds for states to establish
coordinated law enforcement groups to concentrate solely on drug and drugrelated crime. States which have larger metropolitan police departments, in many
cases, have their own units which concentrate on drug crime. At first glance,
many would dismiss Mississippi as having a serious drug problem. After all,
most have come to think that the drug problem tends to be isolated more in inner
cities. Mississippi’s small town and rural surroundings certainly belie a problem
with drugs. The fact is, however, that drugs permeate all aspects of society, and
even the most quaint and pastoral places are not immune to the presence and
affects of illicit drugs.
Mississippi is, however, a state which is disadvantaged when it comes to
having large centralized police operations. Given that a vast majority of law
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Dr. Dunaway is an associate professor of sociology and director of sociology graduate studies at Mississippi
State University. He also serves as
the coordinator of the Mississippi
Crime and Justice Research Unit at the
Social Science Research Center. Dr.
Dunaway’s research interests include
criminological theory, inequality and
crime and justice, corrections, and
criminal justice policy. Currently, he
is involved in a number of research
projects which include an evaluation
of Mississippi’s Multijurisdictional
Drug Task Forces, a crime and delinquency survey for the city of Tupelo,
a study on capital punishment in the
South, and an assessment of school
health education programs designed
to reduce tobacco usage. Dr.
Dunaway’s work has been published
in such outlets as Criminology, Justice Quarterly, The American Journal
of Criminal Justice, Research in
Crime and Delinquency, and Journal
of Quantitative Criminology. Dr.
Dunaway has a doctorate in sociology from the University of Cincinnati.
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Research Fellow, Mississippi Crime
and Justice Research Unit, Social Science Research Center; and Associate
Professor of Sociology, Anthropology
and Social Work, Mississippi State
University

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

PART II. CHAPTER SIXTEEN

○

○

○

Chapter 16 | PART II. The SSRC: Forging Ahead as a Multidisciplinary Research Enterprise

123

124

Social Science Research Center | Celebrating 50 Years of Excellence

enforcement agencies in the state operate in jurisdictions which cover a lot of geographical
space, are densely populated, and must, necessarily, provide a wide range of services, it has been
simply impossible for many agencies to seriously target drug crime. The federal program encourages agencies to pool their resources and information to establish task forces which operate
in a number of locales. In return, the Department of Justice via Mississippi’s Department of
Public Safety provides funds to assist these task forces. As stipulated by federal guidelines, the
Multijurisdictional Drug Task Force operation must be monitored and evaluated as to how it is
succeeding.

MCJRU

The MCJRU has provided the evaluation component for the task forces since its inception.
In fact, the ongoing evaluation is one of the longest systematic evaluations of this type in the
nation. Through the course of the evaluation, we have a tremendous wealth of data on the drug
problem in Mississippi. As a result, we have been able to ascertain the many dimensions of
drug use and trade in the state. We have also learned a great deal about the concerns of Mississippi residents regarding drugs and crime in their communities. Finally, we know a great deal
about policing work and demands on law enforcement as they tackle an extremely difficult
social problem. In essence, this project has been one of the most comprehensive studies of
drugs in Mississippi. Two summers ago, I was in Washington visiting the Department of Justice to discuss our work on the task forces in Mississippi. I quickly learned that our evaluation
research had been known for some time and was recognized as being among the most innovative work on multijurisdictional drug task forces.
The MCJRU cannot be viewed simply as a sum of its projects but rather an amalgam of the
people who have worked in the MCJRU. There are several other scientists who have an important presence in the MCJRU besides the individuals whom were mentioned above. Ms. Dorris
Baggett has worked in the unit for about the entire time it has been in existence. Her work on
teenage truancy and research in and service to the Lowndes County alternative school is positively impacting the lives of hundreds of area youth. Similarly, Dr. Connie Baird, who is now
leading a major project on the adverse effects of tobacco use by minors, has done important
work on drug-free schools. And Ms. Angela Robertson has conducted a wide array of studies
on juvenile justice and drug use among adolescents. One of Angela’s most noteworthy achievements was to develop and pre-test the state’s new juvenile needs and risk intake form. This
survey is given to all individuals who are brought to youth court. The information from this
intake form is then used by youth court counselors and judges to make the most appropriate
decisions regarding sentencing and rehabilitating troubled adolescents in the state.
In my opinion, what makes the MCJRU special beyond the research scientists are the
students who have worked in the unit. Literally, dozens of both graduate and undergraduate
students have worked on MCJRU projects. The vast majority of these students have come from
the sociology program–both because many of the MCJRU scientists have been faculty in the
sociology program and because criminology and criminal justice are disciplinary emphases
within the undergraduate and graduate sociology program. The MCJRU has been an invaluable resource for graduate students. Not only has the MCJRU’s work provided direct financial
support for many graduate students, but more importantly, graduate students have been afforded the opportunity to work on a wide array of research projects which have provided firsthand experience into conducting basic and applied research. Unlike many graduate students,
our students have received direct experience in all aspects of funded research including grant
writing. I know that when our graduate students prepare to leave to accept academic or research positions, their experience in the MCJRU, as well as at the SSRC, make them considerably more marketable. Moreover, many projects and the data which is gathered from these
projects provide fertile ground to be mined for theses and dissertations, and ultimately, peerreview publications.
I am also proud of the number of undergraduate students who have worked in the MCJRU.
Working primarily with the university’s Criminal Justice and Corrections Program, MCJRU
has been able to support a number of undergraduate internships. Typically, undergraduates
who have a desire to continue in a graduate program are selected as interns. These students have
been assigned to an ongoing research project and become involved with as much of the research
activities as possible. Undergraduate interns have gained a variety of analytic and research
skills, but more importantly, I believe that our students walk away from their internships at the

MCJRU with a greater appreciation of their field and the role that research plays, as well as a
sensitivity to the importance research can make for both public policy and the lives of ordinary
citizens.
The MCJRU’s relationship with students is not, however, one-way. The unit has benefitted
immensely by the work of its students. Our graduate students, in particular, bring an enthusiasm
and energy to many of the unit’s endeavors. And in many cases, students such as Mike Adams,
Craig Robertson, David May, and Yuk-Ying Tung, who are all professors at other universities
now, played instrumental roles in major research projects in the MCJRU–roles which greatly
enhanced the overall final product. Today, that tradition is being carried out by Ms. Terri Earnest. Terri is an advanced doctoral student in sociology who has worked on several major MCJRU
projects over the past five years. Besides working as a research associate, Terri is also the unit’s
archivist. As coordinator of the unit, I would be
hamstrung without Terri’s initiative, energy, orThe university’s stated goals are research, instrucganizational skills, and overall talent as a retion, and service. . .in the MCJRU which is housed
searcher. Truly, the MCJRU will thrive as long
as it has students like Terri, and the many others
within a research unit, there is no better example of
whom I have failed to mention, assisting with its
how these three goals are blended. Our research alprojects.

lows us to educate many of our students, and find-

The university’s stated goals are research,
ings provide valuable and applicable information for
instruction, and service. I have come to the conboth the research community and the citizenry of the
clusion that it is often difficult to differentiate
between these three goals. Perhaps surprisingly,
state.
in the MCJRU which is housed within a research
unit, there is no better example of how these three
goals are blended. Our research allows us to
educate many of our students, and findings provide valuable and applicable information for both
the research community and the citizenry of the state. Thus, our work provides a strong service
to the state of Mississippi.
I have been at Mississippi State University for the past 10 years as a faculty member in the
department of sociology, anthropology and social work. This is the only academic job I have
had. When I accepted this position, I was subjected to a lot of questions about Mississippi State
and why I would want to move there (prior to coming to MSU, I had only lived and gone to
school in large urban areas). My responses almost always included two things. First, I told
people that there was a solid core of young, up-and-coming researchers who were doing very
interesting and important work. People like Mel Ray, Phyllis Gray-Ray, Brad Anderson, Duane
Gill, and Frank Howell were really shaping a new direction for sociology and social science at
the university. The second thing that I told people was that Mississippi was perhaps one of the
best places to study and carry out research on a range of major social issues (e.g. inequality,
economic development, violence and crime, race relations, etc.). Like the city of Chicago in
the early part of this century, Mississippi provides a unique laboratory for examining important
social issues, particularly as they pertain to public policy. In both of these reasons for my
wanting to come to Mississippi State and for my continuing to stay was the role that the Social
Science Research Center and its units played. Each of the individuals I mentioned as being
instrumental in my decision to accept a position here were working at the SSRC. Further, I
quickly learned that the SSRC provided the infrastructure, resources, and encouragement needed
for a social scientist to explore these issues.
Ten years later, I find that the same is true. Though some of the individuals have departed,
many of the people who were then working at the SSRC continue to do so, and more have come
into the fold. These scientists persist in being a source of great vitality and are making valuable
contributions to their fields. And Mississippi still provides an opportunity to study some of the
most serious social issues, whether they be public health, crime, or economic viability. The
Center has expanded so much over the time I have been here that it is almost unrecognizable to
the place I visited on my interview 10 years ago. But the leadership of Dr. Cosby has remained
the same, and the Center persists as a place where social science research can flourish and have
a real human impact.
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Adventures in MASEP Classes
by Ms. Sharon H. Kittrell
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n the mid-1980s, while representing a newly formed state organization, I
visited the Social Science Research Center at Mississippi State University
for the first time. During that visit, I met some of the MASEP staff and saw
their facilities which were, at that time, located in Bowen Hall on the MSU campus. During subsequent visits to MSU working with SSRC staff on projects relating to that state organization, I began to develop an appreciation for the MASEP
program and was impressed with the positive attitude I saw among its staff. In
1989, when I was offered the opportunity to join the MASEP program, I quickly
decided I wanted to be a part of the MASEP team. That is a decision I have never
regretted.

Although there have been various changes with the addition of numerous
projects and grants, some things about MASEP have not changed. The dedication
of the MASEP instructional staff members was then, and continues to be, an inspiration to me and my north Mississippi counterpart, Field Specialist Jo Ann
Montgomery. Although most of our instructional staff have full-time employment
outside of MASEP, the dedication, commitment, and time they give to the program are truly outstanding. They look at MASEP, for the most part, not only as a
part-time job but as an opportunity to make a difference in the lives of the participants who walk through our doors. Many instructors go out of their way to make
the participants feel comfortable in the classes and go that extra mile to assist
those who are in need of further help. I have seen instructors make many phone
calls in order to help with individual problems, give participants a list of numbers
where they can be reached should any of the class members have problems or
need help long after they have completed the MASEP class, and bring refreshments for the class to share during the final session as they celebrate their completion of the MASEP class. Many instructors arrive early, stay late, and talk individually with class members. The MASEP instructional staff is truly a caring group
of people.
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One of the first things I was told about MASEP and about the curriculum
which had been put into place in the MASEP schools earlier that same year was
that it would not be stagnant and that MASEP would change as change was needed
to meet the needs of the MASEP participants and to provide a quality program
based upon sound research. That promise has certainly been kept as I have seen
many changes over the past 10 years.

Another thing that has not changed is the “personalities” of the MASEP
schools. Although the faces and names change with every class, the 40 MASEP
schools around the state certainly have their own unique qualities. Each school,
though using the same curriculum as the others, has its own flavor as it reflects the
characteristics of the surrounding communities. Each school has its own set of
challenges, at times, but all of the schools continue to thrive under the capable
hands of the instructional staff.
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Ms. Kittrell is a field specialist and research assistant for the Mississippi Alcohol Safety Education Program
(MASEP) at Mississippi State University. Prior to joining the MASEP staff
in 1989, she served as the first school
attendance officer/counselor for
Marion County, Miss., Youth Court
and had previous experience as both
a social worker and teacher in the
Marion County schools. She served as
president of the Mississippi Association of School Attendance Officers/
Counselors, as a member of the Juvenile Justice Planning Committee for
the Mississippi Judicial College, and
as a member of the Advisory Board
for the University of Southern Mississippi School of Social Work. Ms.
Kittrell has worked on projects with
MASEP including the Standardized
Field Sobriety Training Program for
law enforcement officers and the “DUI
Intervention Project” and has served
as a presenter for numerous judicial
and law enforcement organizations.
She serves as chair of the MASEP Advisory Council, is a member of the
Mississippi Association of Highway
Safety Leaders, and was recently honored by being named a lifetime member of STORM (Sobriety Trained Officers Representing Mississippi). Ms.
Kittrell has a bachelor of science in
sociology from the University of
Southern Mississippi.
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Ms. Sharon H. Kittrell
Field Specialist, Mississippi Alcohol
Safety Education Program, Social Science Research Center, Mississippi
State University
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In our travels around the state observing the MASEP classes, Jo Ann and I
have had the opportunity to talk and work with the instructional staff, to meet
hundreds of the MASEP participants, and to hear many unique and interesting
stories. I would like to share some of these stories here.

PHOTO COURTESY OF MS. SHARON KITTRELL

In every MASEP session, class members and
instructional staff wear name tags. We ask the participants what names they wish to have written on
their name tags, and while most people readily give
their usual names, we occasionally run into situations
where participants, for various reasons, prefer to use
a middle name or, on a rare occasion, a fictitious
name. I remember one night, as I arrived to observe
the final session of the class, a young woman entered the classroom as it was about time to begin the
evening’s session. Other class members, who had
arrived earlier and were already seated, began to
laugh and call out to her, “Come on in! What’s your
name tonight?” The young woman laughed and said,
“Tonight, I’m Cindy!” It seems that “Cindy” had used
a different name on her name tag for each of the four
sessions in an attempt to remain as anonymous as
possible. While this may be an extreme, there are
those who walk through the doors of MASEP classes
who are terribly embarrassed about having been convicted of DUI. For this reason, some participants
choose to attend MASEP not at the location most
convenient to them, but at a school farther from
home. Ironically, sometimes they walk into class and
see others from their hometowns who have chosen
to do the same! In MASEP, we do all we can to assure the participants that everything that is said and
done in our classes will remain confidential. This is
a must if we are to provide the participants with a
safe environment where the group process can flourish.

Ms. Sharon Kittrell observes the demonstration of the use of a
Breathalyzer at Standardized Field Sobriety Training in Moss
Point/Pascagoula. Capt. Brian Montgomery of the Moss Point
police department is administering the test.

Not only do MASEP participants find themselves in classes with friends and acquaintances,
sometimes the relationships are even closer. As a part of the first session’s curriculum, participants pair off and introduce themselves to each other using focused sharing, a technique used
throughout the MASEP curriculum. Following this time, the pair will introduce their partners to
the entire class. In a MASEP class one evening, a young man and a middle-aged woman stood
up to introduce each other. The man introduced the woman first, not even mentioning her name,
but simply stated, “This is my mother, and she got a DUI.” The lady never batted an eye, but
said, “Well, son, so did you.” Interesting things happen in MASEP.
As another part of the classes, focused sharing is used in an activity where participants talk
to each other about their DUI arrests and the feelings associated with those experiences. Many
of the stories are similar in nature such as initially being stopped for speeding or other traffic
violations or being arrested after going through a roadblock. There are sometimes, however,
twists to the stories. I remember one story in which a young man approached an area where a
roadblock had been set up for the evening. The young man put his car in park, waiting his turn to
show the officer his driver’s license. When his turn came, however, he failed to pull his car
forward as directed by the officers. The only thing he remembered was an officer tapping on his
car window with a flashlight. The young man had gone to sleep right there in the middle of the
roadblock and had traffic backed up for blocks! Needless to say, the young man quietly enrolled
in MASEP. In another situation, a man and wife drove over a hill one evening and saw a roadblock set up ahead in the highway. Because the man had consumed enough alcohol to not want to
be questioned at the roadblock, he convinced his wife, who had also been drinking, to change
places with him, putting her behind the steering wheel of the vehicle. As they slowly approached
the position in the highway where the officers were standing, the man suddenly realized he had a
can of an alcoholic beverage in this hand, so he rolled down the window and threw out the can.
As they came to a stop, the man heard a knock on the passenger’s side window of the car. Rolling
down his window, he saw a state trooper who asked, “Do you always try to hit cars with your
cans?” The man had unknowingly thrown his can directly on top of the trooper’s car. Both the
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man and his wife were asked to step out of the vehicle, and the wife was arrested for DUI. I never
learned whether or not the man received a ticket for littering, but I do know the woman was not
happy with her husband the night she enrolled in MASEP.
Other DUI arrest stories involved alcohol-related crashes. Although many are serious with
the participants or others having been injured, sometimes feelings are hurt more than anything
else. One such accident involved a lady who had been drinking at home late one evening, wearing her pajamas. She ran out of alcohol and decided to drive to a nearby store with a drive-up
window to purchase more. The lady drove to the store, purchased the alcohol at the window, and
began her return trip home. She didn’t make it. She drove her car into a ditch and was subsequently arrested for DUI by the officer who came to investigate the crash. She went to jail
wearing her pajamas but admitted in class that at least she was more comfortable than most who
shared her cell! Another unusual crash involved a young man who, under the influence of alcohol, missed his turn and drove his car right through the front of a building–the city’s police
department. I believe that the young man entered a guilty plea to his DUI charge.
Although these stories have a humorous side, they serve to reinforce our discussions in
MASEP about the harmful involvement with alcohol and other drugs and certainly give credence to the information we share with our classes about how alcohol affects a person’s judgement. A good example of impaired judgement happened one evening in a small town in south
Mississippi. The assistant chief of the police department, responding to a disturbance call at a
local residence, left his police vehicle running
as he walked up to the door of the house to investigate the disturbance. A gentleman who was
walking down the street, quite obviously under
As a part of the first session’s curriculum, particithe influence of alcohol, noticed the flashing blue
pants pair off and introduce themselves to each other
lights on the police vehicle and could not resist
climbing behind the wheel to take the police car
using focused sharing. . .Following this time, the pair
for a ride. Ironically, the local police chief passed
will introduce their partners to the entire class. In a
the speeding car with blue lights still flashing
MASEP class one evening, a young man and a
and waved at the person he thought was his assistant. Only when he could not get the officer
middle-aged lady stood up to introduce each other.
to respond to him on the police radio did he turn
The man introduced the lady first, not even mentionaround and capture the speeding DUI offender.
The driver did not deny that his judgement was
ing her name, but simply stated, “This is my mother,
impaired that evening! This is often the case with
and she got a DUI.” The lady never batted an eye,
many of the MASEP participants as they exambut said, “Well, son, so did you.”
ine their actions which led to their DUI arrests
and often discover that they, too, exhibited poor
judgement as a result of using alcohol.
Other interesting stories emerge in MASEP classes as participants are asked to develop
personal plans to avoid drinking and driving, thereby avoiding future DUI arrests. Some have
already made decisions to quit drinking altogether, the best way to avoid the risk of rearrest.
Many, however, plan to call a cab or a friend to take them home when they have been drinking or
to use a designated driver. Others come up with more innovative plans. One man, who said that
he only drank at home, came up with a unique plan to curtail his drinking and driving behavior.
He told the class that when he decided to have anything to drink that he was going to climb into
a tree by his house and put his car keys on a high limb. That way, he claimed, even if the urge to
go somewhere after he had been drinking was strong, there would be no way to retrieve his keys
until after the alcohol had worn off. Another man who stated that he only drank at a local lounge
had already begun to use his plan while attending MASEP. The gentleman took a self-addressed,
stamped envelope with him when he went to the lounge, deposited his keys in the envelope, and
mailed them back to himself in a mailbox outside the door of the lounge. Unique plans, yes, but
even these plans might just work if the individuals continue to use them. The important thing is
that all individuals who complete MASEP have plans that will help them be successful in separating their drinking and driving behaviors.

SSRC Reflection

This is a letter sent to the MASEP office from a former
student of the program:
“To: All the MASEP Instructors:
I went to the MASEP classes and my last class was
May 14. May 15, I went into Harbor House for a six
week treatment program and then came right up here to
Memphis June 26. I’m still here at ‘Synergy’ finishing
the one year program on June 26.
I wanted to write to let you know that it was the
format of the MASEP program that really had a lot to
do with me being sober for this past year.
Being arrested for drunk driving and spending 27
days in the county jail while I worked off my fine did
nothing more than make me angry at the judicial system, and my family for putting me there and keeping
me there. I’ve learned that my thinking was all wrong.
I knew I had a drinking problem, and the way that
MASEP made me look at myself through the homework assignments showed me that I need help. The two
instructors presented the material in such a way that I
was not humiliated or degraded. I feel that I was en-

couraged to get treatment, and it was done in such a
way that I didn’t feel forced. If they were not so good at
their jobs, I would have defied reality and run from treatment. I would have been part of that 40% who gets a
second arrest within a year.
I can’t offer any promises that I’ll never drink again.
I wish I could. All I can do is say thank you. Thank-you
is an over-used word for anything and everything, but
it’s the only word I know for what you people did.
Those two people had a primary role in me being
sober today. I hope all of the instructors will take some
credit by just being part of the program. Please don’t
any of you get discouraged in what you do. Know always that you for sure saved my life and the lives of the
people I might have killed.
The rest is up to me. If some day I forget what was
done for me and get drunk, then that’s something that
I’ll have to look at. It sure seems that if that day every
happens, I’ll not have the gratitude and respect that I
say I have for the program and those two very special
people.
Thank you so much.”

article from MASEP

A Letter from a Former Student of the MASEP Program

Perhaps some of the most heartwarming stories that come out of MASEP involve the relationships that develop within the program and the reports we receive about former class members having been successful in making meaningful changes in their lives. Several years ago,
there was a follow-up program in which the class members were asked to return in six months to
complete a questionnaire. One night, an instructor looked up and saw a former participant arriving to meet with him, accompanied by a young woman who had been in the same MASEP class.
The instructor said he must have look surprised to see the two of them together, holding hands,
but was told that after the two met in MASEP, they began to date, fell in love, and got married.
Both had made positive changes in their lives. Although most of the relationships that develop
among the participants do not have such dramatic endings, there is a uniqueness to the bond that
we see develop as people open up and share personal thoughts and feelings with other class
members. There have been many occasions when visiting a class during a final session that I
have heard people actually say that they wished MASEP was not ending for them. I heard one
group of people planning after class to have a “reunion” in six months in order to check on each
other’s progress. Many times, following the final session, family members approach the instructors, thanking them for the difference MASEP has made in the participants’ lives. Instructors
have received cards signed by all of the class members in appreciation for what they have done
throughout the four weeks of the class. Time after time, instructors are approached by former
class members, months and even years after they have completed the class, telling them how
MASEP helped them turn their lives around. One former student wrote a book about his DUI
experience, and some have sent letters to the MASEP office thanking the program for the impact
it has had on their lives.
These are just a few of the accounts that help tell the true story of MASEP, a story about real
people from all walks of life, about real people who struggle with a variety of problems, about
real people who are sometimes successful in creating for themselves a better way of life. If
MASEP contributes in some way to their successes, and I believe we do, I am grateful, and as the
story of MASEP continues to be written as we work with thousands of DUI offenders each year,
I am proud to be a small part of the story.
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The School Health Nurse Component
of the Mississippi Tobacco Pilot Program
by Dr. Connie Baird

After the lawsuit was settled, the state was charged with the task of developing and implementing a comprehensive prevention effort to reduce tobacco use
and promote healthier lifestyles among Mississippi’s youth. This task was undertaken by a combined statewide effort, which became known as the Partnership for
a Healthy Mississippi. The partnership consisted of 50 statewide public and private organizations and more than 500 local organizations. In October of 1997,
$62 million dollars from the tobacco settlement (this amount was not included in
the $4 billion to be paid to the state) was placed in an escrow account to aid the
Partnership in developing a pilot program to target Mississippi’s youth. In response to this mandate, the Mississippi Tobacco Pilot Program (MTPP) was developed. The MTPP was a two-year program that incorporated four primary components: a media campaign, community-based partnerships, law enforcement to
address youth access, and school health nurses for tobacco education.
The SSRC’s initial involvement with the state and the tobacco settlement
began with a meeting with Attorney General Moore in the Spring of 1998. Our
initial plan was to propose a baseline assessment and subsequent monitoring of
youth tobacco use, modeled after the University of Michigan’s “Monitoring the
Future.” Upon meeting with Attorney General Moore, we learned that the Mississippi State Department of Health (MSDH) was the agency responsible for collecting the state’s youth prevalence data. We also learned that MSDH was charged
with the coordination of the evaluation of the tobacco pilot program.
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n order to understand the involvement of the Social Science Research Center in the evaluation of the “School Nurse Project,” it is necessary to give a
brief history of the tobacco settlement in Mississippi. In May of 1994, Mike
Moore, attorney general for the state of Mississippi, filed a class-action lawsuit
against principals in the tobacco industry to recover damages and expenses associated with the state’s provision of health care and other necessary assistance for
citizens who had suffered from tobacco-related illnesses, disease, or sickness. The
suit also addressed several issues related to the manufacture, marketing, and sale
of tobacco products in the state. (The final number of states and incorporated
cities to join this initiative would total 44.) In lieu of awaiting the outcome of a
federal trial, which might serve to mitigate the state’s position, Mississippi settled
the lawsuit independently in July of 1997. In that same month, $170 million dollars was placed in an escrow account pending execution of the settlement agreement. The agreement stipulated that commencing in December of 1998, the companies named in the judgment would make annual ongoing payments to the state
amounting to 1.7 percent of the then-estimated $10 billion dollar national settlement (approximately $68 million in 1998, $76.5 million in 1999, and $136 million thereafter).
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Dr. Baird is a research scientist in the
SSRC, and her research focuses on issues of crime, community policing,
and program evaluation. Dr. Baird is
currently serving as project investigator for the evaluation of the school
health nurse component of the Mississippi Tobacco Pilot Program funded
by the Mississippi Department of
Health. In addition, she is currently
directing an evaluation of
Mississippi’s Drug Free Schools and
Communities Program. Dr. Baird’s
previous Center activities have contributed to projects with Mississippi’s
Children’s Trust Fund, the Mississippi
Department of Human Services (Family Preservation/Family Support Services), and the Mississippi Department
of Rehabilitation Services. Dr. Baird
has a doctorate in sociology from Mississippi State University.
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Dr. Connie Baird
Research Fellow and Research Scientist, Family and Children Research
Unit, Social Science Research Center,
Mississippi State University
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In December of 1998, the health department announced a request for proposals for the evaluation project. The total funding available for the various components was $1.2 million dollars; the effective dates of the project were Feb. 28,
1999, through June 30, 2000. In addition to each of the four program target areas,
the request for proposals solicited applicants for an overall evaluation of the program. Applicants were informed that they could apply for any or all components

of the evaluation. Completed proposals were due by Feb. 1, 1999. Dr. Art Cosby, director of the
SSRC, and I discussed the magnitude of the project, the time constraints, and availability of
SSRC personnel to complete the project. After some deliberation, we concluded it would probably take pulling everyone in the Center off other projects to complete this task in the time
allotted. At the time, that option was not feasible. We then contacted Charles (Chuck) Smith of
the Social Science Research Lab at the University of Mississippi to see if he had interest in the
project. Chuck expressed some concern regarding the proposed time frames but did indicate it
was worthy of further inquiry. On Jan. 12, 1999, Chuck and I attended an applicants conference
sponsored by the Mississippi State Department of Health to get more information on the project.
We came away with a greater sense of the magnitude and complexity of the project and the level
of resources it would employ. After further discussion with Dr. Cosby about the opportunities
that existed, and which components of the tobacco pilot program were of interest to us, we
concluded that the evaluation project presented a great opportunity for a collaborative effort
between the state’s universities. We decided to enlist other state universities in the effort and
submit an application for the full grant award.
This joint venture became known as the University Evaluation Group (UEG) and consisted
of four research centers at three universities: the Social Science Research Center at Mississippi
State University, the John C. Stennis Institute of Government also at MSU, the Urban Research
Center at Jackson State University, and the Social Science Research Laboratory at the University of Mississippi. Between the time of the applicants conference on Jan. 12, 1999, and the
proposal due date on Feb. 1, 1999, several intense meetings and conference calls were made
between the universities’ research centers. It was determined that each university group would
submit independent proposals for each of the pilot programs but would share some components.
The purpose of submitting the proposals as one unit was to emphasize the availability of resources within the state to complete the evaluation. (The applicants conference had given us
some indication that there were organizations outside the state that were interested in the project
as well.) This effort represented a unique opportunity for collaboration on behalf of the three
universities. While there have been some joint efforts on behalf of one or two of the universities,
this is the first time that these four units had submitted a proposal as a collaborative effort. The
components that were shared included a social climate survey to assess the social climate in
which tobacco use existed in the state and the use of a nationwide group of tobacco research
experts to act as consultants and advisors for the evaluation group.
Although these universities and centers had demonstrated capabilities in the area of social
science and evaluation research, we realized we were at a disadvantage because none of us had
substantive experience in tobacco-related research. To accommodate for this obstacle, the UEG
convened an advisory panel of several renowned researchers in the areas of tobacco prevention
and reduction to advise and assist in the conduct of the evaluation. The consultants were coordinated through Bernie Ellis and Associates Consulting Group. The consultants included Elaine
Arkin, Health Communications Consultant; Michael Cummings, State University of New York,
Buffalo; Robert Hornik, University of Pennsylvania; Charles Ksir, University of Wyoming;
Daniel McGoldrick, National Center for Tobacco-Free Kids; William Novelli, National Center
for Tobacco-Free Kids; Cheryl Perry, University of Minnesota; and John Pierce, University of
California, San Diego.
The collaborative effort of these universities’ research centers resulted in a successful proposal. The overall evaluation and the school nurse components were awarded to the SSRC. The
Stennis Institute received the law enforcement evaluation, and Jackson State was awarded the
community partnership evaluation. The University of Mississippi was selected to conduct the
media evaluation. Principal investigators for the projects were myself, Art Cosby, and Liesel
Ritchie at the SSRC; Dae Dearing and Don Slaback at Stennis; Phyllis Gray-Ray and Joyce
Buckner-Brown at Jackson State; and Bob Brown and Chuck Smith at Ole Miss. After the evaluations were awarded, we were informed that one of the strong points of the UEG proposal was
the inclusion of the tobacco advisory group and the collaborative efforts of the social climate
survey.
There were several challenges that a collaborative effort of this magnitude presented. Not
only was this a cooperative effort between these universities and research centers, but it was also
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a collaboration between theses entities and the Health Department and the Partnership for a
Healthy Mississippi. With the inclusion of the advisory group, whose members are located throughout the nation, the UEG experienced a crash course in strategic events planning. Since the partnership was key to the implementation of these programs, the need for communication between
the partnership and the evaluation group was evident. As the project progressed and evolved, the
UEG found that the most effective means of communication were monthly meetings with the
principal investigators, representatives from the Department of Health, and representatives from
the Partnership. During these meetings, all parties were kept abreast of any changes that were
occurring and where the researchers were in the evaluation process.
Another challenge of this project was directly related to the scope and content of the tobacco pilot program. The mandate for the pilot programs specified that they should be comprehensive and that the target population should be Mississippi youth. Hence, there was a great deal
of overlap in the target populations of some of the programs. Given that the target group was
youth, public schools provided a natural laboratory setting for many of the issues involved in
this research, as well as other areas of ongoing research such as education. In that regard, the
potential existed for schools to become inundated, and subsequently resistant, to requests for inschool research with their students as participants. I will use the school health nurse project to
illustrate the precautions and level of cooperation that were needed in regards to data collection
procedures. As part of this evaluation, there were two of the components of the pilot program in
which UEG researchers proposed to collect data
from the in-school student population: the school
health nurse component and the media campaign.
(The community partnership evaluators proThis effort represented a unique opportunity for colposed collecting some student data, but to a
laboration on behalf of the three universities. While
lesser extent.) Also, during the evaluation period, there were other surveys being conducted
there have been some joint efforts on behalf of one or
by the Mississippi Health Department (the Youth
two of the universities, this is the first time that these
Tobacco Survey) and the Partnership for a
four units had submitted a proposal as a collaboraHealthy Mississippi (school surveys being conducted by an external consulting group) that were
tive effort.
related to the pilot program, but were independent of the evaluation. When the sample for the
school health nurse project was selected, it had
to be compared with the sample selected by the Department of Health, the media component
(although there were some changes made during the process), and the Partnership for compatibility of school populations, survey administration times, etc. Fortunately, there was overlap
with only one school, and that issue was resolved with little difficulty.
Working as part of the University Evaluation Group as principal investigator of the school
health nurse program has been a rewarding experience. Although there are many challenges in
working in a collaborative effort of this magnitude and with a program that is still evolving, it
has been an excellent opportunity and a worthwhile project. The data collected in this evaluation
should assist the Mississippi State Department of Health in determining whether the school
health nurse program should be continued and/or expanded to other schools. The data collected
in the evaluation will provide formative information as to which things worked, which things did
not work, and suggestions for improvement. This kind of feedback is necessary so that if the
program is continued and/or expanded, some of the initial hurdles or barriers can be addressed.
This experience will also provide evidence as to whether this type of cooperative venture
between the state’s educational institutions can be effectively conducted and beneficial to all
parties involved. Based on this experience, this project presents a win-win situation for state
agencies and also for state research centers and universities.

The Delta Project
by Dr. Arthur G. Cosby
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ometime in 1987, Rodney Foil, the vice president of agriculture at Mississippi State University, asked the Social Science Research Center (SSRC)
if we would be interested in initiating a social and economic study of the
Mississippi Delta. Foil evidently had previously discussed the topic with Charlie
Capps, who was then president of the Delta Council, Chip Morgan, executive
director of the Delta Council, and John Dillard, incoming council president. The
general consensus of their meeting was the need for a study identifying possible
avenues of social and economic improvement for the region. Although it seemed
like an excellent research opportunity, I had no idea that this meeting with Foil
would be the first step in a long-term research endeavor that, at the time of this
writing, would soon enter its 12th year. In fact, it was the origin of the SSRC’s
longest running continuous research program.

Our first research responsibility was to conduct an exhaustive assessment of
the region’s development strengths, limitations, and possibilities. A two-prong
strategy was adopted. First, we needed to interview as many knowledgeable citizens as possible. Mr. Hugh Smith of Cleveland, chair of my advisory committee,
and Mr. Steve Hardin of the Delta Council took the lead in identifying participants and in organizing these very informative and critical sessions. Extensive
meetings in Itta Bena, Cleveland, Moorhead, Leland, and Indianola were conducted. The meetings were well-attended with enthusiastic participation from
community members. Deltans were clearly concerned about their region’s prospects and were quite willing to share their views with the “Delta Project” team.
The second strategy was to bring together an invited group of scholars and
have them comment on the social and economic development of the region from
the point of view of their special expertise. This second effort resulted in the
project’s first concrete product–an edited volume entitled, A Social and Economic
Portrait of the Mississippi Delta. David Mason, Mitch Bracken, Eunice McCulloch,
and I were responsible for putting the work together. It has proved to be a successful and widely-used report. It has gone through two printings and is now
often accessed from the publication section of the SSRC’s web page. The Portrait’s
strengths lie in the learned perspectives of a large number of very talented individuals. We have contributions from historian Frank Allen Dennis on the history
of the region; from sociologist Phyllis Gray-Ray on race relations; from demogra-
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My initial responsibility was to identify scientists who would be interested in
such a project, develop a general research design, and investigate funding sources.
The Delta region holds a strong attraction, and enthusiasm for the study was broadbased. In a span of one year, over 30 social scientists had agreed to lend their
expertise to the research. A large number of leaders from the region also generously contributed their time and knowledge to the project. A source of funding
was identified and pursued. In addition to the Mississippi Congressional Delegation, Senator Thad Cochran, Congressman Mike Espy, and Congressman Jamie
Whitten embraced the project by providing advice and counsel in the establishment of a research and development effort that came to be termed the “Delta
Project.” Ultimately, funding was obtained through the Cooperative State Research Service (CSRS) of the United States Department of Agriculture (USDA).
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Dr. Cosby has served as director of
MSU’s Social Science Research Center since 1985. During his term as director, the SSRC has grown into a research enterprise with over 25 research
fellows, over 40 sponsored research
projects, and an annual budget of over
$6 million dollars. Within the SSRC,
he has provided administrative support
in establishing a state-of-the-art computer-assisted telephone interview facility (Survey Research Unit or SRU),
the Decision Support Laboratory
(DSL), the Societal Monitor Laboratory (SML), a remote data facility
(Delta Data Center) and the Secure
Data Laboratory (SDL). Prior to his
SSRC appointment, he was the head
of the department of sociology, anthropology, and social work at MSU and
Bailey Professor of Sociology. He has
also served as director of University
Centers and Institutes at MSU. Other
academic positions have included professorial positions at Louisiana State
University and Texas A&M University. His research is published in Sociology Spectrum, Rural Sociology,
Sociology and Social Research, Deviant Behavior, Sex Roles, Social Science Quarterly, and a number of other
journals and applied publications. Dr.
Cosby has a doctorate in sociology
from Mississippi State University.
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Director and Research Fellow, Social
Science Research Center; Professor of
Sociology, Anthropology and Social
Work, Mississippi State University
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pher John Saunders on population; from political scientist Steven D. Shaffer on political attitudes and priorities; from professors Reid Jones, John Thornell, and Gene Hamon on education;
and from educator Larry Hailey on the school systems. The Portrait also spoke to issues of
human capital as a regional asset. To that end, economists Charles Campbell, Kathie Gilbert,
and Paul Grimes analyzed the characteristics of the Delta’s labor force. Sociologists Eunice
McCulloch and Martin Wiseman commented on public health care. Educator W. Ross Story
overviewed the state of at-risk youth, and sociologist Vaughn L. Grisham, Jr., researched the
region’s leadership structure. The economic picture was also thoroughly addressed. Economist
John Gnuschke provided an assessment of the business climate; sociologist Martin Wiseman
investigated the local government’s capacity for economic development; transportation expert
Steve LeMay overviewed the region’s physical infrastructure; agricultural economists Al Myles
and Lynn Reinschmiedt commented on the region’s agriculture base; and political scientist David
Mason wrote on issues and consequences of poverty.
Securing an author for the first chapter of the Portrait proved to be a literary adventure in
itself. Early in our planning, David Mason felt that we should seek a widely recognized personality to author the lead chapter. His first suggestion was former Congressman David Bowen,
whose district had included a number of Delta counties. Bowen had been a visiting scholar at
Mississippi State University and was generally familiar with the SSRC. At the time of our
inquiry, Bowen was living in New York as a playwright. Although he was interested in the
project, he felt another Mississippian would be a better choice. He believed that the Portrait
would interest Willie Morris and suggested we contact him. It was clearly exciting to contemplate the possibility that the same writer who authored North Toward Home, The Ghost of Medgar
Evers, and The Courtship of Marcus Dupree might join us in preparing a chapter for the “Delta
Project.”

PHOTO COURTESY OF THE UNIVERSITY OF MISSISSIPPI, PUBLIC
RELATIONS AND IMAGING SERVICES OFFICES

The Willie Morris adventure began with David Bowen giving Mason the telephone number
of Morris’ New York literary agent. This first call was positive. The agent felt that Morris
would be interested in writing a piece on the Delta and that we should contact him directly. At
that time, Morris was a writer-in-residence at Ole Miss. The conveyed method of contacting
Morris was to drive to Oxford and leave a letter proposing the project under the windshield
wiper of an old car in front of his home. If Morris was interested, he would get back to us. This
is not the method we used with the other Portrait authors.

Author Willie Morris wrote the first chapter of
“A Social and Economic Portrait of the Mississippi Delta.”

I personally had trouble with sending Bulldog professors to Oxford on such a mission and
asked Mason to see if he could find another method of communicating with Morris. Back to the
literary agent who now suggested that Mason call Morris’ private number, let the phone ring
three times, hang up, and then call back immediately. The whole episode was now taking on the
air of an undercover spy operation between Starkville and Oxford.
It had been said, “Willie Morris kept his telephone in the refrigerator and answered it when
he was hungry.” Mason carefully followed the secret call, hang up, and call again routine and
immediately was able to talk to Willie Morris and transmit our proposal and desire for him to
join us as the lead author. Since the “Delta Project” did not have an extensive stipend for famous
authors, I was afraid we could not afford him. Morris was exceedingly generous and immediately committed to author what became “My Delta. And Yours?” Chapter 1 of A Social and
Economic Portrait of the Mississippi Delta.
The SSRC has a long history of hosting scholars during their sabbatical studies. This practice was especially fortuitous for the “Delta Project.” Judith Porter, chair of the sociology department at Bryn Mawr College, had arranged to spend her sabbatical in the Center with the
intent of researching some social aspect of the Mississippi Delta. When she was a Harvard
doctoral student, Porter had traveled to the Mississippi Delta during the civil rights era as a
freedom rider. She now wished to return to personally view the changes that had occurred. She
enthusiastically became one of the contributors to the Portrait by carrying out an original research project entitled, “What Works and What
Doesn’t: Perceptions of Economic Development
Among Leaders.” This very valuable study took
advantage of Vaughn Grisham’s chapter that
Securing an author for the first chapter of the Porclassified the three major types of leaders in this
trait proved to be a literary adventure in itself. . .At
region. Porter’s insight was to research how
these fundamentally different leadership groups
that time, (Willie) Morris was a writer-in-residence
viewed development opportunities.
at Ole Miss. The conveyed method of contacting

Morris was to drive to Oxford and leave a letter proAs the Portrait was being completed, discussions in the Delta were shifting from research
posing the project under the windshield wiper of an
to action. There was a great deal of impatience
old car in front of his home.
and frustration among our partners concerning
“what could be done” given the knowledge contained in the chapters of our report. This strong
current of high expectations was, frankly, difficult for us as university professors to deal with. The citizens of the region wanted something
done and were looking to us for some guidance. The usual list of solutions were obvious, expensive, and long-term. These included improving education and health, increasing the human
capital in the region, increasing investments in infrastructures, increasing capital investment for
business and industrial expansion, and improving leadership. These were already well-established and known development requirements. More to the point though, what could a small
research and development project such as the “Delta Project” accomplish in the region? This
was the question at hand for which the answer was unclear. The project seemed dead in the
water.
Perhaps the most significant convergence of events in this project was the arrival of Mark
Manning as the executive director for industrial development at the Delta Council and of Larry
Doolittle who accepted leadership of the “Delta Project” within the Social Science Research
Center. These two individuals immediately undertook a program of identifying innovations,
testing them in the Delta environment, and assessing their utility. For example, I had earlier
argued that the use of information technology as an economic development tool held promise
for the region; I was confident that it was one development arena in which the SSRC could help
the Delta become extremely competitive. During my term as project director, I had been unable
to move the concept forward. Manning and Doolittle immediately saw the value of such an
approach and translated it into action by establishing in Stoneville a remote SSRC facility, the
Delta Data Center. Judging from reports of leaders in the region, this experiment has proven
successful and has been utilized extensively in most of the major development accomplishments
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in the region. A companion first-person account by Ms. Beverly Fratesi provides a great deal of
content of the details of these successes.
Through Manning and Doolittle’s leadership, the project transitioned into a series of field
studies where development innovations were tested in the challenging socio-economic and racial circumstances of the Delta region. This was accomplished, in part, by strengthening and
expanding our partnerships. In addition to the Delta Council, the Delta Developers Association
and a large number of Delta industries became major participants in the project. Major innovations included the aforementioned Delta Data Center, an inventors’ society, a continuous improvement/lean manufacturing training program, and a targeted marketing assessment.
There was a good deal of anecdotal evidence that some Delta industries were utilizing management practices that grew out of the region’s agrarian plantation economy. The conventional
wisdom among developers was that a plantation style of management would hardly be competitive in a global marketplace and that, consequently, this topic should be a priority for innovation.
Manning and Doolittle initiated a search for a consulting/management training group that could
introduce “world-class techniques” into the region’s industry. They eventually developed a longterm relationship with Mike Rother, industrial engineer at the University of Michigan, who was
an advocate of the continuous improvement/lean manufacturing approach that was being utilized by Toyota. This relationship evolved into a major innovation effort of introducing continuous improvement and lean manufacturing to Delta industries. Such companies as Viking Range,
Delta and Pine Land, Lazy Boy, Modern Line, and Delta Wire are examples of firms that embraced aspects of these approaches. Based on a number of sources, there is reason to believe
that the “Delta Project” has played a significant role by assisting industries in improving their
production process.
The “Delta Project” has resulted in many successes including improvements in industry and
increased awareness of the region’s needs and strengths, but the project has also created many
challenges. In concluding my first-person remarks, I would be remiss if I did not share a source
of frustration that has resulted from my work and, I believe, Larry Doolittle’s work on the project.
On numerous occasions, the project seems to not be very well received by some of our program
officers in the U.S. Department of Agriculture, and in some cases, by my rural sociology colleagues. To me, they don’t seem to understand what we are doing and why it is a research and
development project. This writing has given me an opportunity to reflect on this troublesome
situation, and I believe I can share with you the reasons for these tensions. In global terms, the
“Delta Project” is being carried out under a completely different paradigm of research than that
normally utilized by rural sociologists. The paradigm is distinctive along a number of dimensions. First, the “Delta Project” is heavily interdisciplinary. It has relied upon the expertise of
business professors, historians, political scientists, public administrators, economists, industrial
engineers, and computer scientists, as well as sociologists. These professions have developmental perspectives not shared by my rural sociology colleagues. Second, the project is based on a
very strong public/private partnership where the citizens of the area have heavy input and interaction in the design of the interventions. It is my impression that few projects have this degree of
citizen input, and this input shapes the project in a unique manner. Third, the project has carried
out field experimentation with a somewhat unusual set of interventions. Information technology, continuous improvement and lean manufacturing, inventor societies, and targeted marketing are not the language of rural sociologists’ development paradigm. Since this approach is
unconventional, it is possible these methods are not easily recognized as legitimate rural development strategies. Finally, many of the innovations seem to work with some having spectacular
success. Our strong support from economic developers and industrial leaders does not often
occur in social science research enterprises. It seems to me that we were doing something different and using different sources of expertise in a somewhat different way, and furthermore, this
different approach was often working. Not to overstate the case, the “Delta Project” was modestly upsetting the apple cart. As a check on the veracity of this perspective, and more importantly, the merits and demerits of the “Delta Project,” we have asked Howard Ladewig of Texas
A&M University to serve as an independent evaluator to assess the impacts of the “Delta Project.”
In the parlance of modern communications, stay tuned, this one isn’t over yet.

Gambling Comes to Mississippi
When gambling came to Mississippi, Dr. Arthur G.
Cosby, SSRC director, had the opportunity to become
acquainted with General Paul Harvey, executive director of the Gaming Commission. As a university professor learning about the industry, he also had the opportunity to travel with the group to several of the
commission’s meetings around the country.
Cosby sat in on the first meeting between the Nevada commissioners and the new Mississippi commissioners and was able to get an inside look at what the
gaming industry was really like.
He also observed meetings of the Mississippi commission in Jackson as the process of granting gambling
licenses was underway.
One interesting story involves one of the “high-rollers” in the industry–Donald Trump. Cosby explained
that Commissioner Stuart Irby was the head of the commission in Mississippi in addition to being one of the
wealthiest Mississippians and a very religious person.
Donald Trump was in Jackson because he had submitted an application for a casino in Gulfport. During a
break in the gaming commission meetings, Irby asked
Trump to come over to talk to him for a few minutes.

Irby reportedly asked Trump if he believed in tithing. Basically, Irby was inquiring to see if Donald Trump
was willing to give 15 to 20 percent of his profits to a
church or charitable organization, said Cosby.
Trump, who is probably one of the most successful
businessmen in the world, opted not to answer the question after glancing over at his attorney.
In addition to the interesting stories that have come
from the SSRC’s involvement with the study of gambling in Mississippi, the Center has also been a part of
several important research endeavors of the industry.
The SSRC conducted one of the first national surveys
on gambling behavior, “The 1995 United States Survey of Gaming and Gambling.” The SSRC has also conducted a study on the feasibility of sports betting and
has also completed a survey which provided data for
the 1997 report “Gambling and Problem Gambling in
Mississippi: A Report to the Mississippi Council on
Compulsive Gambling” by Dr. Rachel A. Volberg, president of Gemini Research. That study along with the 1999
report “The Effects of Casino Gaming on Tunica County,
Mississippi: A case study 1992 to 1997” by James Thomas Snyder were reports published in the Social Research Report Series.
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SSRC Reflection

Pictured is the Silver Star Casino in Philadelphis, Miss.
This is one of the “Las-Vegas style” gambling venues in the state.
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The Delta Data Center
by Ms. Beverly J. Fratesi

W

hen I first heard about the Delta Data Center, a joint effort between the
Social Science Research Center at Mississippi State University and
the Delta Council, I thought the idea was quite intriguing. The concept of a central repository containing and maintaining statistical, geographic, and
demographic data for information on the 18 counties in the Mississippi Delta could
prove invaluable to many institutions, organizations, and individuals in one of the
most impoverished areas in the United States.

I was approached to join the Data Center as the data analyst in November of
1992. I did not comprehend the amount of cooperation and coordination revolving around the Data Center and the “Delta Project” until I went to my full interview in front of a group of approximately 12 persons. When I entered the room, I
realized that this was not just a job. The position was an idea that had been a long
time in the making. The persons in the room consisted of business leaders, economic development officials, Mississippi State University personnel, the Delta
Council Development director, and established community leaders. All of these
people had one task in mind–to improve the lives of those persons living in the
Mississippi Delta through the availability of information on the region to those
who needed the data quickly and accurately.
I joined the Delta Data Center as the data analyst in February of 1993. The
center is located in the offices of the Delta Council in Stoneville, Miss. The first
few months in the center were a learning experience. There were many meetings
and a great deal of travel to meet those persons in the region with whom I would
later develop very strong working relationships. I gathered a great deal of information and began compiling data for the region. As a non-Mississippian, it was at
this time that I realized after examining the numbers for the area, how serious the
economic situation was in the Delta. (See A Social and Economic Portrait of the
Mississippi Delta, a publication of the Social Science Research Center).
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The Mississippi Delta has long been identified with extreme poverty, high
unemployment rates, and large transfer payments to the region. Although some
data existed on the area, much of this data was not compiled for the Delta region
as a whole, and it often was not available to the many persons who needed the
information in order to try to bring about improvements to the conditions in the
Delta.

As time progressed, Mark Manning, director of the Delta Council Development Department, and I began to concentrate on recruiting new industry to the
region based on data and presentation materials that I would prepare. Unemployment in the Delta counties during the first few years of the Data Center was normally in the double-digit numbers. Sharkey County, for instance, had an unemployment rate of 23 percent. The average unemployment rate for the region in
1994 was 18 percent.
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Ms. Fratesi is currently a research assistant at the Delta Data Center, a remote laboratory in Stoneville, Miss.
The center was established and is
maintained due to a cooperative effort
between the Social Science Research
Center, Mississippi State University,
and the Delta Council. Through the
use of state-of-the-art equipment, the
Data Center is capable of providing
real-time statistical data to local units
of government, existing industries,
prospective industries, and development professionals interested in improving the economy of the Mississippi Delta by enhancing employment
opportunities for its citizens. Ms.
Fratesi plays an active role in recruiting new businesses to the area and is
the primary person who collects and
distributes economic, demographic,
and geographic data to such businesses. Ms. Fratesi’s other career experiences include being a systems programmer/software consultant, a computer workshop instructor, and parttime instructor in computer information systems at Delta State University.
She has a bachelor of business administration in accounting and computer
information systems from Delta State
University, and she also received certification as a data educator from the
Data Education Society.
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Ms. Beverly J. Fratesi
Research Assistant II, Delta Data Center, Social Science Research Center,
Mississippi State University
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MAKING A DIFFERENCE
The first multi-county project we tackled was to provide data for various
empowerment zone applications. This federal initiative was designed to bring
jobs and improve the economy of some of the nation’s poorest and economically
distressed areas through the use of tax credits and other government benefits. The
major requirements to be designated as a rural empowerment zone area were:

To have a population of less than 30,000,
To include only one non-contingent area, and
To have a poverty rate of at least 30 percent.
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From this point, the intensive work on the applications to be submitted to the president
began. Countless community, educational, business, economic development, and health leaders
worked diligently and relentlessly to labor together for a winning application. My part in the
applications was to amass more detailed data compilations and geographic map sets to accompany the applications.
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After weeks of compiling and examining various situations, we finally found 10
different groupings that met the requirements of the federal government. Mark then
gathered the information and, over the next several months, held many informative
meetings on the potential benefits of being designated a Rural Empowerment Zone.
Approximately five months into the process, community and economic development
leaders in the area gathered together and decided on their respective plans.
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There were two types of empowerment zones to be designated: the rural empowerment
zones, the category under which the Delta fell, and the urban empowerment zones. I spent
countless hours compiling 1990 Census tract information for every tract/block numbering area
in the Mississippi Delta. This data consisted of employment, poverty, and population numbers
by race, sex, age, and income. Also required was household statistical information including
educational attainment levels, home access to telephones and water, vehicle ownership,
and approximately 75 other statistical variables. Once I completed compiling the data,
Mark and I began examining the data to determine which combinations would have
the best opportunities to be designated as a rural empowerment zone.
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The Delta Data Center became a data freeway at this point. Numerous data requests were
being made on an hourly basis. During this frantic period, Internet resources were not yet available. The Internet was just becoming a common word. Three years would pass before I could
depend on the Internet as one of my most valued resources.
I worked on at least 11 empowerment zone and empowerment community applications.
Every application in the Delta, of which I am aware, received some statistical, geographic, or
demographic data that I compiled, prepared, and provided to them. Some applications from
Louisiana and Arkansas also got wind of the services the Delta Data Center could provide and
contacted me for information on their local census tracts. Fortunately, I was able to provide
them with the data they needed.
I do not want to overstate my input into the empowerment zone application process. The
effort put forth by leaders in the Delta counties included in this application process was amazing.
Many persons, professionals and volunteers, forfeited a great deal of their personal lives during
this time period. They spent all available hours trying to make this the best application submitted. Guidelines, mission statements, problems, and solutions for the region all had to be detailed
and presented within the application.
On Dec. 4, 1994, the hard work was rewarded. Out of 422 applications, the Mid-Delta
Empowerment Zone application was designated as one of only three rural empowerment zone
areas in the United States. In addition, the north Delta was recognized as an “Enterprise Community,” awarding it a “mini” empowerment zone grant which provided federal program assistance to the area. Everyone involved in the process was elated that such a powerful economic
and community development tool had been made available to selected areas in our region.
Five years later, the impact of the Mid-Delta Empowerment Zone is visible in several areas
in the Delta. Several new industries have chosen to locate in the area including Sherrill Enterprises in Belzoni, Heartland Catfish in Itta Bena, Dollar General in Indianola, and Viking Speciality Products in Itta Bena among others. The estimated new jobs created for the Delta that can
be directly tied to empowerment zone locations are 1,023. That may seem like a small number in
some areas, but in the Delta, this is a dramatic increase in employment.
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This Royal Vendors manufacturing facility located in Cleveland,
Miss., in 1998. The Delta Data Center and Delta Council actively
recruited them to come to the Delta region.
The zone not only provided us with another tool for recruiting new industries, but also
allowed federal funds of $40 million dollars to be available to those areas in the zone. Once a
central office was established, many organizations submitted applications to the Mid Delta Empowerment Zone for improvement in water conditions, lack of adequate housing, and other
social problems in the area. The designation allowed the Delta a chance to improve itself through
both social and economic development efforts. Although the zone has had its share of administrative difficulties, overall the Mid Delta Empowerment Zone has had a positive impact on the
region. I am proud to have played a small part in its creation.
CENTER ACTIVITIES
During the next several years, I worked on numerous projects, grant proposals, and industrial prospects. Some of those were in empowerment zone areas, but many more were for areas
not included in the empowerment zone. Stonecraft, a tile manufacturing facility in Sharkey
County, is one new industry that was brought to this area through the work of Delta Council and
the Delta Data Center. Currently, this is the only manufacturing facility in Sharkey County.
Stonecraft is located in one of the least populated counties in the region. Unemployment
rates have hovered in the 20 percent range for this county for many years. At the time Stonecraft
was considering locating in the county, the county’s only existing industry, Shelby Group Manufacturing, had decided to consolidate all of its operations into their Tallahatchie plant. Upon the
departure of Shelby Group, Sharkey County was left with no manufacturing operations. The
location of Stonecraft in the community was very well received.
RECRUITING ACTIVITIES
We find potential prospective manufacturing industries by many methods. One method that
we have found to be very successful has been working trade shows. Which trade shows to attend
is determined in part by Targeted Marketing for the Mississippi Delta by Dr. Daryl McKee. Dr.
McKee conducted an extensive survey under the “Delta Project,” centering on the best types of
manufacturing operations for the Mississippi Delta. This survey has been extremely helpful in
guiding us to attempt to recruit those industries that best fit our area.
The Delta Data Center is one partner of many in the recruitment of new industries in the
Delta. There are numerous economic development agencies, professional developers, and vol-

unteers in the Delta area who believe in the area’s potential and desire to improve the economy.
Delta Council is the ideal location for the center as it is involved with all 18 Delta and part-Delta
counties in the Mississippi Delta. The agency works closely with the counties to not only attract
new industry, but to assist in infrastructure projects, such as Interstate 69. Even in this venture,
I was called upon to create maps to help community and transportation leaders have a visual
representation of where the interstate would be located in the Delta. There were several environmental concerns that had to be addressed for this new interstate. These maps were even carried
to Washington to assist in some regional meetings with congressman and senators. Fortunately,
it looks like I-69 will become a reality for the Mississippi Delta.
MAJOR INDUSTRY SUCCESS STORIES
I was very fortunate to have participated in the location of two major industries in the Mississippi Delta, industries that employ more than 750 people combined. The first success was the
location of the Dollar General Distribution Center in Indianola, Miss. Located in Sunflower
County, this industry was heavily recruited throughout the state. Mark Manning, of the Delta
Council Development Department, made the initial contact with the industry. Once the initial
contact was made, working closely with Mark, I prepared a presentation package consisting of
location maps, incentive information, wage and labor data, and information on six different
locations in the Mississippi Delta that Mark and I felt would be most suitable for this industry.
The Mississippi Department of Economic and Community Development was also heavily
involved in attempting to recruit this industry to the state. Not only were the representatives of
the company being inundated with information on Delta locations, they were also being given
information on several locations across the state.
The data requests made by the Dollar General representatives were quite stringent. I worked
for days compiling various statistical data on labor, income, education, housing, tax information,
and numerous other statistical items on several counties in the region. After a site visit to several
locations by the company, I was asked to prepare comprehensive labor and wage information on
selected sites in the area. In addition, several counties had been provided with a five-page data
request sheet from Dollar General asking for massive community and economic information.
These counties all subsequently contacted me for the information. At one time, I had two persons from the same economic development organization on the phone requesting the same information. Needless to say, the pace was rather frantic. The time frame for this final information
was 48 hours.
Dollar General also requested very detailed information on potential employees residing in
the Mid-Delta Empowerment Zone areas for those counties in which potential sites were located. They requested the number of employed persons and the number of unemployed persons
portrayed graphically for residents in the zone areas. With much cooperation from the Mississippi Employment Security Commission, I was able to compile this information and present it in
map form for the industry. According to Dollar General, this information helped to finalize their
decision to locate in Sunflower County.
This announcement was the largest in the state in 1997. A great deal of publicity was
generated for our area, and people finally began realizing that the Delta was becoming a major
contender in industry. Although agriculture remains critical to the region, industrial companies
are becoming more and more common in the area. Other areas of the region are beginning to
recognize that the Delta has vast land, water, and labor resources. In addition to these benefits,
the state of Mississippi has been very aggressive in coming up with attractive incentives for new
and expanding industries to entice location in the state.
Another successful location that I have been involved in has been the location of the Royal
Vendors manufacturing facility in Cleveland, Bolivar County. Royal Vendors manufactures
virtually all of the Coca-Cola® vending machines located in the United States.
Mark Manning had contacted Royal Vendors approximately three years before they chose
to locate in the region. The first package I prepared for this company was in 1995, and they
located in 1998. Some industries take much longer to recruit than others. This location was the
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first new manufacturing facility in Bolivar County in several years. With an estimated employment base of 250 employees, this industry is quickly becoming one of the area’s larger employers.
Like Dollar General, Royal Vendors had very specific data requests that needed to be filled.
Again, community and economic information on the area, very detailed labor and wage statistics, and educational attainment information were essential to the successful recruitment of this
new industry. Bolivar County economic development leaders were on the phone with me hourly
obtaining information for this potential location. Again, with the successful cooperation of the
community development officials, the state of Mississippi, Delta Council, and the Delta Data
Center, another industry was located in the Delta.
LOOKING BACK
Over the past several years, I have had the opportunity to work with some wonderful people
across the Delta and the state. Until I became involved in economic development, I had no idea
just how much cooperation and dedication was involved in bringing new industry to the region
and the state. I also never thought that my work would help to bring a new water facility to a
town like Mound Bayou, Miss., or that data I provided could help to found a new Habitat for
Humanity group which is based in Leland, Miss., and has built five homes in this small town.
Another program that I was involved in was the Weed and Seed Program in Greenville,
Miss. This program gives the youth in the community a safe place to work on projects to better
their community. This program assists the chilI can only state that I, as well as many others across
dren in becoming involved in community
the state and in some congressional offices, have been
projects and mentors at-risk youth. The efforts
of the leaders of this operation have been so suctruly amazed at the difference the availability of criticessful that several other areas in the state are
cal economic and statistical information has made
copying the program. Again, my part in the creation of the program may have been a small one,
in (the Delta). . . I see new and expanded industries,
but it is good to know that people in the commupeople with well-paying jobs, infrastructure improvenity count on me to provide them with the critiments, and an overall improvement of people’s opincal information they need to get their programs
funded and off the ground. This one program is
ions of what the Delta can accomplish.
making a difference in the lives of many children in this community.
My experiences with the center cannot all be discussed in this small segment. I can only
state that I, as well as many others across the state and in some congressional offices, have been
truly amazed at the difference the availability of critical economic and statistical information has
made in this region. I honestly questioned its ability to have an impact when I first joined the
effort. But today, I can truthfully say that the last several years have been worth the effort. I can
drive through the Delta and see tangible evidence of some of the work I have done over the last
several years. I see new and expanded industries, people with well-paying jobs, infrastructure
improvements, and an overall improvement of people’s opinions of what the Delta can accomplish.
Over the years, I have been astonished at the impact that the center has had on this distressed area called the Mississippi Delta. Rarely does the public learn much about the role the
Delta Data Center plays in getting things done in this region. However, the satisfaction I receive
knowing that I have made a difference in the lives of some people in the Delta means more to me
personally than any accolade I may ever receive. I can’t think of another position that could
provide me with the self-satisfaction I have enjoyed over the last several years. I am proud to
have played a small part in the recent improvements in the area, and I only hope that the Delta
continues to grow and improve as the years pass.

The Exxon Valdez Oil Spill:
A 10 Year Research Odyssey
by Dr. Duane A. Gill

On March 24, 1989, the supertanker Exxon Valdez ran aground on Bligh
Reef in Prince William Sound, Alaska, spilling over 11 million gallons of thick,
Prudhoe Bay crude oil. In all, more than 1,300 miles of rugged Alaskan coastline
and 10,000 square miles of coastal seas were oiled. Subsequent investigations
revealed that the tanker’s captain, Joseph Hazelwood, had a blood-alcohol level
that was over the legal limit and that he had turned control of the tanker over to
Third Mate Gregory Cousins, who was not licensed to operated the vessel in the
restricted waters of Prince William Sound. The disaster also revealed the unpreparedness of the oil industry and government agencies to respond to an oil spill.
There are no good places to have an oil spill, but Prince William Sound has to
be one of the worst. Described as one of the two most beautiful places on earth
(you decide for yourself what the second place is), the sound is characterized by a
2,000-mile shoreline formed by bays, fjords, islands, and tidewater glaciers. The
area is accented by a mountain landscape covered by a temperate rainforest, and
the region’s ecosystem is rich and diverse, supporting an abundance of birds, fish,
marine mammals, and wildlife. This ecosystem was the first to suffer the effects
of the oil spill. In Alaska, March signals the beginning of spring, a season of high
biological activity. Because the oil spill occurred at this time, many birds, animals, and fish were exposed to oil during various stages of migration and reproduction within the area marred by the spill. The initial casualty list included over
300,000 birds, 3,500 sea otters, 300 harbor seals, 15 killer whales, and an unknown number of fish.
Cleanup techniques such as pressurized hot water and chemical treatments
worsened the disaster by destroying microorganisms that form the base of the
ecosystem’s food chain. The ecological devastation was so great that 10 years
after the spill, only two of 24 impacted animal species (bald eagle and river otter)
have fully recovered. Among the 24 species, seven (e.g., black oystercatchers,
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he Exxon Valdez oil spill (EVOS) project actually began before the tanker
ran aground in 1989. My colleague, Steve Picou, department chair at the
University of South Alabama, had included me in a “quick response” proposal submitted to and funded by the Natural Hazards Research and Applications
Information Center at the University of Colorado in the fall of 1988. The study of
disasters was an area of interest to me, especially since I had written my doctoral
dissertation on a technological disaster in Livingston, La. The topic was also
related to the Mississippi Agricultural and Forestry Experiment Station (MAFES)
research program I was developing, and my inclusion on the proposal was supported by Art Cosby, director of the Social Science Research Center. The grant
provided money to conduct field research in the aftermath of a disaster, so Steve
and I were basically waiting for a disaster to occur so we could activate the grant.
Little did Steve and I know that our initial effort would lead to over 10 years of
involvement in researching the human impacts of the largest oil spill in North
American history. We also could not anticipate how the research would shape our
professional careers.
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Station (MAFES) component of the
Social Science Research Center since
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projects related to environmental issues in Mississippi including water
quality and agriculture in the Mississippi Delta, management of fishery resources, hazardous waste disposal, lignite coal development, and natural
hazards. He was also part of a research
team that has been investigating the
human impacts of the 1989 Exxon
Valdez oil spill in Alaska through a series of longitudinal studies. He is currently co-directing a five-year MAFES
project on community sustainability
and development. Dr. Gill is a member of numerous professional organizations and has served as associate
editor of Sociological Spectrum. Dr.
Gill was a Fulbright Scholar at the University of Bahrain for the 1998-99 academic year. He was recently appointed
to the Minerals Management Service
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Committee and the Gulf of Mexico
Fisheries Management Council Socioeconomic Panel. Dr. Gill has a doctorate in sociology from Texas A&M
University.
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common loons) were listed as “recovery unknown” and eight (e.g., killer whales, harbor seals,
Pacific herring) were listed as “not recovering.”
The ecological destruction also had severe impacts on human communities, especially those
dependent on renewable natural resources such as fish and crabs. Commercial fishing communities in oiled areas experienced disruptions within the fishing industry that, in some places,
continue 10 years after the spill. Although some fishermen made money from participating in
the cleanup (spillionaires), members of the entire industry suffered from the economic decline in
commercial fishing. The spill’s damage to economic resources reverberated throughout the
community, affecting commercial fishermen, cannery workers, and other industry-related groups.
It was these human impacts that attracted our research interest.
With no intent of being an “ambulance chaser,” Alaska’s tragedy was our opportunity. Steve
activated the quick response grant shortly after the accident, and we began preparations to go to
an Alaskan community to find out how the spill was affecting people’s lives. We spent time
collecting media information about the spill and attending professional meetings in Boulder and
San Francisco to discuss the situation with colleagues who had insight into the disaster. Steve
and I eventually selected the Alaskan community of Cordova as the place to focus our research.
Steve also invited Chris Dyer, a new anthropology faculty member from his department, to join
the research effort and examine the spill’s effect on Alaska natives. With the team assembled,
we flew to the “Last Frontier” in August 1989 and began our research adventure.
Cordova is a small commercial fishing community isolated by rugged mountains, glaciers,
and the sea. The town’s population of 2,400 doubles during the summer when the fishing activity peaks. Although Cordova’s shores escaped oiling, the spill did considerable damage to the
fishing grounds utilized by its fishing fleet. Practically all economic activity in Cordova revolves around commercial fishing–a factor that led me and Steve to develop the concept of a
“renewable resource community” to describe the community’s relationship to the environment.
Our first trip to Cordova was a memorable one. We had heard about the extravagant prices
of food and hotel rooms and struggled to keep costs down because of our limited budget (less
than $5,000). The night before we departed Mobile, Steve and I went out and purchased canned
foods like beanie-wienies and Vienna sausages so that we could save money by not having to eat
in restaurants. Our efforts were thwarted, however, when we went to board the small jet to take
us from Anchorage to Cordova and the airline charged us $50 for excessive weight. Furthermore, once we arrived and began meeting people, we began to receive samples of various types
of local foods (e.g., smoked salmon, crab legs, blueberry preserves). We received enough food
and meal invitations that we wound up giving away half of the food we had brought with us.
Steve and I arrived in Cordova on a Saturday evening aboard Wilbur’s Airlines, a small 10
passenger jet service between Anchorage and Cordova. There was a heavy cloud cover, and it
was drizzling rain as we deplaned. Off in the distance, I heard the sounds of automatic gunfire.
“Just one of the locals blowing off some steam,” someone explained to me. We wondered just
what was in store for us. We rode in a van for the 13 miles from the airport to the center of town.
Along the way, we saw mountain bases (the peaks were hidden by the low cloud cover), a river,
and a huge lake (Lake Eyak) around which the community was built. After checking into the
Reluctant Fisherman Inn, Steve and I went out for a better look at the town. It didn’t take long to
cover the two main streets and the harbor. The next day brought beautiful weather, and we spent
the day exploring the community and some of the natural features of the area.
Our research primarily consisted of conducting household surveys of Cordova’s residents
using a personal interview method. After mapping out the community and dividing up areas to
sample, we started the interviewing on Monday morning. Since we had no transportation, we
had to walk to various neighborhoods. Of course, since I was younger than Steve, I accepted the
assignments to interview households in neighborhoods five and seven miles from where we
were staying (opposite directions of course!). We quickly learned a few things about interviewing in Alaska. First, it was not good form to begin knocking on people’s doors until afternoon.
In the land of the midnight sun, it did not get dark until 11:30 p.m.–a fact that put many people
into a daily rhythm different from our eight-to-five cycle. We thus encountered the concept of
“Alaska Time.” Second, we discovered the need to make clear to those we were interviewing
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The town of Valdez, Alaska. Photo taken in September 1992.

A fishing boat in waters near Cordova, Alaska. Photo taken in May 1992.
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that we were not affiliated with Exxon or the government. There was a lot of hostility toward
these entities, and Steve and I benefitted from our “objective” scientist position.
On a more practical note, we found out the hard way that our “Lower 48” raingear was fairly
useless in the windswept rains of Alaska. I stuck with my plastic poncho, but Steve was provided a fine Alaskan-style raincoat by one of the first people he interviewed. “Just leave it at the
front desk at the Reluctant,” Steve was told, “and tell them ___ will be by to pick it up next
week.” I also learned the most hazardous part of conducting field work on foot in Alaska was
the threat of bears. I was lucky because after word of our study spread throughout the community, I was occasionally able to hitch a ride through prime bear territory when I was hiking out to
the distant neighborhoods.
After the first day of interviewing, Steve and I developed a routine of talking to various
officials and key informants during the morning (their positions forced them into an eight-tofive routine) and conducting interviews in households during the afternoon and evening. We
discovered numerous community organizations that were being affected by the spill. Two, the
Cordova District Fishermen United (CDFU) and the Prince William Sound Aquaculture Corporation (PWSAC), were connected to the resources damaged by the spill. In addition, we interviewed city officials, fire and police chiefs, the mental health director, the newspaper editor, and
members of the newly formed Price William Sound Science Center. After a day filled with
morning interviews and afternoon and evening surveying, we would reconvene at night and hold
a debriefing session over our meal of canned food. We would tell each other about the people
we interviewed, the interview experience, and the information we were gaining about the community. We would also map out the next day’s itinerary of people to contact and residential areas
to be surveyed.
It is impossible to conduct personal interviews and fieldwork and not have lots of stories to
tell. It is equally impossible to include them in this account, even if I could recall them all. A
couple of stories come to mind, however, that illustrate some of the issues. For one Native man,
1989 was to be the year for his five-year-old son to begin going out on the fishing boat, just as he
had done with his father at the same age. He lamented the loss of tradition and wondered how
far and for how long his family would have to bunker down to survive the disaster. One woman
had four sons. Prior to the spill, the boys were obviously going to become fishermen, marry,
have kids, and live out their lives in relative security. Now, their future and their children’s
future were severely threatened. At one point in the interview, she broke down in tears, and I
delicately defused the situation as best I could. I observed men blink back tears as well, as they
recalled how their way of life was being eroded. Others complained about neighbors who had
become “Exxon whores” because they worked on the cleanup. Amazingly, after we figured out
“Alaska Time,” almost nobody refused an interview, and those who did were very cordial about
it.
After one week of interviewing, Steve and I left Cordova with a total of 86 completed
surveys. Our next stop was two days in Valdez to visit Exxon cleanup operations headquarters
before traveling on to Anchorage and returning home. Through his previous years at Texas
A&M University, Steve had established a contact at Exxon headquarters in Dallas who arranged
transportation aboard a small mail plane from Cordova to Valdez and also arranged a meeting
with cleanup officials so we could provide feedback. In our meeting in Valdez, Steve and I
provided some initial impressions of what was happening to the community, but the only thing
the representative seemed to take note of was the need to utilize anthropological expertise in
responding to subsistence needs in Alaska native villages. We were also ushered into a cleanup
briefing session along with former Oregon governor, Dixie Lee Ray, who received a helicopter
tour of the cleanup area while we were left to explore Valdez.
Valdez, as ground zero for the cleanup effort, was a chaotic boomtown zoo. Of course,
Steve and I had to scope out the places Captain Hazelwood had visited prior to his ill-fated
voyage (but we didn’t try to approach his blood-alcohol level!). The day before we left Valdez,
Exxon announced that cleanup operations would end in two weeks and a mass exodus of weary
cleanup workers began from Valdez. The day we left Valdez, rain and a heavy fog set in and all
flights were canceled. We were lucky to get two seats on a Greyhound bus to Anchorage right

before it departed, and with almost zero visibility, we took the only road out of Valdez through
Thompson’s Pass. (Steve and I were amazed with the beauty and splendor of Thompson’s Pass
when we returned through that route in 1991). Three hours after leaving Valdez, we arrived at
the first bus stop where we learned that a bridge had washed out about 30 minutes after our bus
had crossed it. Our bus was the last out of Valdez, and the exodus of oil spill workers was turned
back for a couple of days. Amazingly, because we were inland, the rain and fog had fizzled out
and the sun was shining, giving me a feeling of accomplishment with having gotten in, done the
job, and returned (barely).
On the bus, Steve and I began to formulate plans for extending the research. Three issues
became clear. First, we needed to be able to compare Cordova with a similar community that
was not directly affected by the oil spill. Second, we felt a need to report back to the community
so that Cordova could better understand what was happening to them. As Steve explained it to
one Cordova official, “Everybody is going at this as if it is a 100-meter dash when, in fact, it is
going to be a marathon.” Cordova was clearly poised for long-term impacts, and we realized that
there was a need to continue to collect data for a few years to better understand these community
impacts. Thus, we needed to develop a long-term program and get it funded.
The first issue was resolved when the Coastal Research Development Institute at the University of South Alabama provided funds to conduct a telephone survey of a control community
in Alaska. We selected Petersburg, and in the
The grant provided money to conduct field research
winter of 1989, Wolf Frese’s Survey Research
Unit at the SSRC conducted the survey at cost
in the aftermath of a disaster, so Steve and I were
(thanks again Wolf). A total of 103 people were
basically waiting for a disaster to occur so we could
surveyed, 73 in Petersburg and 30 in Cordova.
activate the grant. Little did Steve and I know that
The combined data set allowed us to examine
how the oil spill had torn at Cordova’s social
our initial effort would lead to over 10 years of infabric.

volvement in researching the human impacts of the
largest oil spill in North American history.

Community feedback began when I attended the “Conference on Research in the 1990s
for Prince William Sound and the Copper River
Delta” held in Cordova in March 1990. The conference primarily consisted of biologists, ecologists, and oceanographers making presentations
regarding “possible” impacts of the oil spill and the kinds of scientific research being planned
and conducted to understand the disaster’s impacts on birds, fish, marine mammals, the ecosystem, and so on. Most of the scientists were under some type of government research contract,
and because of oil spill litigation, they were advised not to discuss their preliminary data and
findings. This created an atmosphere of frustration and disappointment among the local residents attending the conference. I was scheduled to present toward the end of the conference,
and I delighted the audience when I began my presentation by announcing that I had data and
findings and was not legally constrained to show and tell. Our data basically found that compared to Petersburg, Cordova had experienced significantly higher levels of social disruption
and psychological stress because of the disaster. The findings were not earth-shattering, but the
openness of the presentation advanced our credibility within the community.

The third issue, studying the long-term impacts of the spill, would require substantially
more money than the $8,000 we had spent in our initial effort to survey Cordova and Petersburg.
Thus, we set out writing proposals to conduct a long-term study of the human impacts of the oil
spill. A small success occurred in 1990 when I received a $500 grant from the Fisheries Art
Collective located in Santa Cruz, Calif. This provided enough money to pay for a mail survey of
people Steve and I had interviewed in 1989. The Coastal Research Development Institute provided funds for Wolf Frese to conduct a second telephone survey of Petersburg in the winter of
1990.
We developed a proposal and submitted it to over 20 different funding sources. Eventually,
we hit paydirt when the National Science Foundation (NSF) funded a two-year study beginning
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in 1991. The NSF grant allowed us to add a new member to our team, Maurie Cohen, who
would investigate the economic impacts of the disaster. At the same time, a separate proposal
was funded when we received a one-year grant from the Earthwatch Center for Field Studies.
This grant provided support for volunteers to travel to Alaska and participate in data collection.
I spent the summer of 1991 in Cordova conducting field work with Steve, Maurie, and
Chris. Another colleague, Evans Curry, spent a couple of weeks with us as our computer and
data entry consultant. Beginning in late June, four teams of eight Earthwatch volunteers arrived
for two weeks at a time. Our team had to accommodate, train, supervise, cook for, and entertain
32 volunteers over the course of the summer. Each Earthwatch team had its memorable moments, such as a group of us being stranded overnight on top of a mountain in the fog, our
participation in the community visit by a Russian cruise ship in commemoration of the 250th
anniversary of Vitus Bering’s discovery of Alaska, and the many weekend hikes we organized
for recreation.
Steve’s wife, Patsy, accompanied us and served as our field secretary. She was also instrumental in opening channels with networks of women in the community and keeping the rest of us
sane. On the other hand, my wife, Saeedeh, and our children, three-year old Sara and six-month
old Kaveh went to Iran that summer to visit family. Coping with being apart from your family
while conducting field research half way around the world is not something covered in textbooks or course work, but surviving the experience made me a stronger person.
Utilizing the Earthwatch volunteers and NSF funds, we were able to expand our research.
In Cordova, we included additional households in the survey and collected data from special
groups such as the elderly, cannery workers, and clergy. I also led a team of four Earthwatch
volunteers to Valdez where we worked with the director of community mental health, Bob Donald,
to conduct a household survey. The research wasn’t quite as easy as we had experienced in
Cordova, and I was actually advised to leave and not return to a section of a mobile home park
where Alyeska employees resided. However, in six days, our research team completed 119
surveys. We also expanded the sample in the telephone survey of Petersburg that was again
conducted by Wolf’s unit.
We continued to provide feedback by giving presentations to the community. These presentations not only focused on our oil spill research, but also included topics such as the shrimping
communities in the Gulf of Mexico and studies of other technological disasters. These public
lectures continued in 1992 and occurred almost every time we went to Cordova.
We continued the second year of the NSF grant in 1992 by conducting a survey of everybody we had contacted in the previous years. Once again, Steve and Patsy spent the summer in
Alaska. However, spending a second consecutive summer apart from family was too much for
me, so I compressed my field time to two weeks in the spring and two weeks at the end of the
summer. Because of personnel constraints, we developed a strategy of mailing surveys from the
SSRC to coincide with Steve’s arrival in a particular community. Steve would then make telephone contact with the respondents to encourage them to complete the survey or schedule a time
when he could personally interview them. Instead of a phone survey in Petersburg, we used the
same mailing procedure being used in Valdez and Cordova. If a person had not responded by
two weeks after Steve had left town, I would mail them another survey with an appeal to complete the survey. By the end of September, Steve and I had just about wrapped up our data
collection and were preparing to start some preliminary analysis. I mailed a final wave of surveys to those who had not yet responded and began to clean and organize our data.
Two other important events occurred during this time. In early 1992, I received a phone call
from John Petterson, a social scientist with Impact Assessment, Inc. (IAI), a company that had
conducted many social science projects in Alaska. I had met John at the 1990 conference in
Cordova, and he was interested in our research because he had a contract to conduct social
impact analysis for a consortium of towns and villages called the “Oiled Mayors.” The “Oiled
Mayors” study was completed in 1991 and was being used in legal actions the communities were
pursuing against Exxon. John called to inform me that Exxon was after his data and to that, we
should be cautious because they might come after us. After much discussion, Steve and I con-

cluded that since IAI conducted research for a party involved in litigation, what had happened with respect to
the data was to be expected. Our research, however,
was not sponsored by a litigant so we believed we were
safe. Nevertheless, we didn’t waste time in implementing our human subject protection protocol of de-linking names from responses.

Drs. Duane Gill and Steve Picou in 1991 in Alaska.
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In early October 1992, as the last of the mail survey responses were trickling in, Steve received a subpoena from Exxon lawyers. Because our publication
was being sited by plaintiffs’ lawyers, Exxon claimed
entitlement to the same information. The subpoena demanded that Steve immediately turn over documents
and other information related to the spill, including data,
tape recordings, notebooks, letters, working papers,
handwritten responses to surveys, personal financial
records, and research published prior to the spill. The
initial feeling was like somebody had kicked in our door
and punched us in the gut. We were in shock (Steve

PHOTOS COURTESY OF DR. DUANE GILL

1992 was also the year that our paper on the community impacts of the oil spill was published in the Industrial Crises Quarterly. The paper was an extension
of the presentation made to the community in 1990 in
which 1989 and 1990 data were analyzed. Our findings basically indicated that compared to Petersburg,
Cordova reported significantly higher levels of social
disruption and psychological stress. Moreover, although
disruption and stress had declined slightly from 1989
to 1990, it was still at high levels suggesting long-term
impacts from the spill. We didn’t know it at the time,
but lawyers for the plaintiffs seized upon publications
such as ours to build their case against Exxon as the
litigation headed toward trial. This development would
drastically alter our research roles and the course of our
research.

Dr. Duane Gill standing at Thompson’s Pass, Alaska, in May 1995.
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more than me), but thankfully, University of South Alabama attorney, Ms. Maxey Roberts, came
to our defense and filed a protective order to force Exxon to narrow its request. Eventually,
Exxon narrowed its request to our household survey data.
We both felt tremendous stress as we tried to protect our data–Steve because he directly
received the subpoena, and me because I actually had almost everything Exxon had requested
and because I kept anticipating to be served with a subpoena of my own. Based on things we
picked up on in the field, we felt that Exxon had a hidden agenda to learn the identity of our
respondents, particularly those who were plaintiffs, and use our information to confuse them
during deposition and trial. Even though we had to maintain a list of names in order to conduct
a longitudinal panel study, we were fortunate because we had implemented procedures to de-link
names from responses as completed surveys were returned. However, we realized that detailed
demographic information could be used to discern individual identities in a small town like
Cordova. Further, Steve and I were professionally obligated to protect the anonymity and
confidentiality of our human subjects. The next few months were filled with both sides filing
affidavits arguing various points of the case. With support from people like George Rent, acting
head of the department of sociology, anthropology and social work, and Art Cosby, SSRC director, I was able to professionally cope with the evolving situation. Although stressful, there was
something exhilarating about battling a giant like Exxon. Things took a drastic turn, however, in
the spring of 1993.
Bobby Van Brocklin was a prominent businessman who was an integral part of the fishing
industry and acting mayor during the spill. Bobby, one of the town’s computer gurus, was an
expert in estimating the return of hatchery pink salmon and other fish; hence, his expertise was a
critical component in making actual damage claims. I stayed at his Prince William Motel in
1991, and we had used it as Earthwatch volunteer quarters. He also became a key informant in
our research, especially in 1992 when Steve would routinely have morning coffee with him at his
restaurant and converse on a variety of topics. In February 1993, we traveled to Anchorage to
present a paper from our 1991-1992 data at the EVOS Research Symposium. Steve, Patsy,
Maurie, and I traveled to Cordova to make a presentation to the community and observe the
annual Ice Worm Festival. The day we were departing, Bobby approached us as we dined in his
restaurant and discussed our subpoena situation. He implored us to do all we could to keep his
interviews out of Exxon’s hands because he could not recall everything he had discussed and
was concerned that Exxon could twist things to blind side him in deposition and in court. We
assured him that we were professionally and personally obligated to maintain respondent confidentiality and that we would do our best to preserve his anonymity. Three months later, Bobby
committed suicide. In a letter found at the scene, he mentioned Exxon and the oil spill among
the reasons behind his action.
One of our subjects had just committed suicide, and Steve and I were in shock. Even
though Bobby wasn’t a subject in our household survey, we became more resolved to protect our
subjects’ identities, even if it meant spending time in jail for contempt of court. Coincidentally,
another sociologist, Rick Scarce, was serving jail time for contempt of court in a different case
with similar concerns about subject confidentiality (see the July 16, 1993, issue of Science for an
article on both cases). The stress was incredible as Exxon continued to press on for our data. A
showdown occurred July 1, 1993, in federal district court in Mobile as Judge William Cassidy
heard legal arguments about the subpoena and our data. Steve and I testified before the court as
did Exxon’s expert witness, sociologist Richard A. Berk. Judge Cassidy made a decision that
seemed like a good compromise; we were ordered to turn over the 1989 and 1990 data to Exxon’s
expert witness only, who was under court order not to reveal the identity of any subject, should
one be discovered. Since nothing from the 1991-1992 data had been published, Exxon was not
given access to it.
In effect, Steve and I had survived this round. We (I) had lots of material, but Exxon was
only allowed access to one portion of it. The court was taking responsibility for protecting our
subjects, but newspaper and radio accounts in Alaska portrayed a different view. Headlines such
as “Exxon wins look at spill stress data” and “Court gives Exxon access to stress study” blurred
the court’s decision that respondent anonymity and confidentiality must be maintained. Upon
learning of concerns being expressed in Cordova, Steve made a special trip to Alaska to discuss

the court proceedings and to encourage the community to be diligent in reporting suspected
breaches of confidentiality by Exxon. To our knowledge, respondent anonymity was never
breached.
The attacks by Exxon led us into a new research role as we decided to become expert
witnesses for the plaintiffs and advocates for the disaster victims. Having spent 10 months
protecting rather than analyzing our data, we spent the next three months writing a report on the
community impacts of the oil spill based on the 1991 and 1992 data. Anticipating Exxon’s right
to this data, Jon Carr from the SSRC’s Monitor Laboratory helped us prepare the data for release
to Exxon’s expert witness. By the end of 1993, we had analyzed the data, written a report, and
prepared a data set for release. The report and data were submitted in the legal arena in early
1994.
The trial between Exxon and the plaintiffs was scheduled to begin in June 1994. As part of
pre-trial proceedings, Steve traveled to San Francisco and gave deposition regarding the research and our findings. This grueling ordeal occurred during spring break and I was on call to
provide supporting information through phone calls, faxes, and Fed Ex packages. Throughout
the deposition, Exxon seemed intent on destroying the credibility of the research as well as the
researchers. As Steve noted, Exxon’s $500-an-hour lawyer, John Daum, (he was worth every
penny!) made it seem as if Steve didn’t even deserve a high school degree let alone a Ph.D. and
that Steve and I were some of the worst researchers in the country. Many of the technical
questions on data collection and data management could not be answered by Steve because
that was my responsibility. Exxon eventually reWe both felt tremendous stress as we tried to protect
alized that I was a much more integral part of
the process than they had assumed and finally
our data–Steve (Picou) because he directly received
began to target me.

the subpoena, and me because I actually had almost
everything Exxon had requested and because I kept
anticipating to be served with a subpoena of my own.

In early May of 1994, I finally received my
subpoena–a carbon copy of the one Steve received, except my name was misspelled. Because of the misspelling, I was able to delay being served the subpoena by the county sheriff
and had time to consult with Bill Hirsch, a lead attorney for the plaintiffs. I explained to him that
I was in the process of taking personal leave from the university and spending the summer with
my wife’s relatives in Iran. Coincidently, the trip we had been planning for a year was scheduled
to begin the same time Exxon had demanded to meet with me for turning over all materials.
When informed of the situation, John Daum declared that Exxon would travel to Iran and depose me there if necessary. “My wife has relatives in the Revolutionary Guard,” I retorted, “and
they’ll be happy to meet any Exxon lawyer at the airport and treat them accordingly!” Exxon
realized the futility of that effort, and a compromise was struck whereby I responded in an
affidavit to a list of Exxon’s questions. With another ironic feeling of escape, the affidavit was
prepared and mailed the night I departed the country.

The jury trial took place in Anchorage while I was gone. Exxon was found negligent, and
the plaintiffs were awarded $297 million in actual damages and $5 billion in punitive damages.
Because of appeals, no damage awards have been paid, and the case seems headed to the U.S.
Supreme Court. The irony with our involvement in the case was that after all our turmoil and
stress, none of our work was presented in the court case. However, almost two years worth of
potential data analysis and publications were lost in our defense of the data and our work as
expert witnesses.
In 1995, Steve and I assumed new research roles as applied sociologists when Steve was
awarded a grant from the Prince William Sound Regional Advisory Council (RCAC) to develop, implement, and evaluate a community mental health program in Cordova. In recognition
of the stressful effects that continuing economic disruptions and litigation were having in Cordova,
RCAC decided that an alternative mental health delivery method was required in order to more
effectively respond to future spills. The RCAC grant provided an opportunity to design something to help the community deal with the disaster.
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Steve brought Kati Arata, a clinical psychologist from the University of South Alabama,
onto the team to help design and implement part of the program. (Kati’s 1996 description of
Cordova as “Traumaville” upon her first trip to the community was indicative of the depth of the
problem.) We began with a review of existing data, including our household surveys, to gain a
clearer understanding of potential client groups. Previous analysis indicated that groups most
closely tied to the damaged environmental resources, e.g., commercial fishermen and native
subsistence users, had significantly higher levels of stress when compared to other community
groups. Working with the Cordova District Fishermen United (CDFU), the local fishermen’s
organization, we collected social and psychological data from a sample of commercial fishermen to identify the various types of psychological conditions being experienced within that
group. This data provided a basis to develop a program.
One of the problems of delivering mental health care in a small community is the lack of
privacy. In Cordova, the mental health facility is part of the hospital. You go into the lobby and
take a left for medical care and a right for mental health care. It doesn’t take long for word to
travel if you take a right turn, and the stigma of seeking professional mental health care seemed
to be limiting its effectiveness. Moreover, the mental health center had four different directors
since 1989, and its caseworkers averaged about six to eight months before transferring out.
While we needed to work with the existing mental health system, we recognized a need for
informal delivery systems.
We developed four main strategies. First, we wrote newspaper articles and produced a radio
program to provide community education about mental health effects of technological disasters.
We felt it was important that the community recognize that much of the stress they were experiencing was a normal response to a technological disaster and that things could be done to diminish the effects. Second, we provided pamphlets and other materials about psychological problems and potential coping tools. This included setting up a booth at the Ice Worm Festival to
distribute information in a non-stigmatizing manner. Third, Steve and Kati were instrumental in
developing a peer listener program. This program trained informal leaders in the community by
providing them with skills to help others deal with their problems. The program was so successful that the local school board asked that teachers be given the training session, and the city
council asked that police and emergency response personnel be trained in the peer listening
skills. Fourth, the project assisted the native village of Eyak to organize a traditional “Talking
Circle” for Alaska natives. Steve attended the ceremony and participated by talking about our
research on the community.
The final phase of the RCAC project was an evaluation of the program. Steve called upon
his department colleague, Dave Johnson, to assist in designing the evaluation. A telephone survey of households in Cordova revealed that many residents were aware of our program and that
they had an awareness of psychological stress issues and technological disasters. Using a follow-up mail survey to the fishermen, we were able to see some effect between awareness and a
decline in psychological stress. Although the program had some success, Steve and I knew that
if this kind of program had been implemented earlier, some of the negative impacts might have
been decreased. We also knew that the community would not heal until the environment recovered and the litigation was resolved.
Although the RCAC project was the last funded research, Steve and I continue work on the
case. In addition to working on publications, we are currently finishing an NSF proposal to
study the impacts of the litigation decision. Whether or not the over $5 billion in damages is
awarded, the community will be further impacted. If the plaintiffs win, the economic impacts
will reverberate through the community in many ways. If the jury verdict is overturned, a lot of
people will feel bitter disappointment at having been victimized by a giant corporation. People
have told us not to be surprised when violence breaks out if Exxon wins–violence against oneself, against others, or against the pipeline itself. Steve and I are hopeful that we will have one
more opportunity to continue our research odyssey.
The Exxon Valdez research has had an impact in the discipline and the SSRC. Certainly, the
legal wrangling over our data illustrated the perils of conducting panel research where names
and addresses of participants must be kept. It is questionable whether research designs like this

can be applied to controversial subjects without possibly compromising the rights of human
subjects. I think every researcher at the SSRC is more diligent in protecting their human subjects and in understanding that professional codes of ethics are more than just a bunch of noble
words. Our research has also contributed to a growing body of scientific literature on technological disasters. This contribution has helped other scholars understand this phenomenon.
My research odyssey with the Exxon Valdez disaster provided significant advantages in my
professional development. My early research experience combined with my interests in the
topic was a major reason I was appointed to the state of Mississippi’s Hazardous Waste Technical Siting Committee in 1990. The panel design of our household survey allowed us to empirically examine chronic impacts of technological disasters–something that was recognized as a
problem in the literature but on which very little had been researched. Our publications and
theoretical advancements provided opportunities to meet other professionals with similar interests in technological disasters. Indeed, Steve and I were part of a workshop held at Oxford
University in 1997 in which American and European scholars on risk and technological disasters met to present research exchange ideas. The visibility I have received from the research has
been instrumental in my recent appointments to the Minerals Management Service Outer Continental Shelf Scientific Advisory Committee and the Gulf of Mexico Fisheries Management Council Social and Economic Panel.
The research experience has also made me a better instructor in the classroom because it
becomes more real to the students. I was there, did something, and have the t-shirts! I have
given Exxon Valdez oil spill presentations at MSU, the local community, professional meetings,
other universities and elsewhere. I have also made presentations of my research to groups all
over the world including Bahrain, Saudi Arabia, Qatar, Turkey, Iran, Finland, and England. The
audience is always fascinated by the story, finding parts of it incredulous.
During the “Community Mental Health Project,” Steve, Maurie, and I developed and published an edited book, The Exxon Valdez Disaster: Readings on a Modern Social Problem
(Kendall-Hunt, 1997). With the support of Art Cosby and the SSRC, I took the lead on assembling the manuscript. SSRC staff, especially Cindy Mills and Tan Tsai, provided typing and
technical support. The book featured a foreword by Kai Erikson, five original chapters, and
chapters describing the accident, ecological effects, social disruptions, and the legal process.
Now in its second printing, the book is used in courses such as Social Problems and Environmental Sociology. In addition to the book, I have been author or co-author on 12 publications,
nine reports and proceedings, and 29 professional papers on the Exxon Valdez.
Upon reflection of the past 10 years of research, I feel fortunate to have been part of such an
exciting odyssey. I regret that the disaster occurred and that people continue to suffer from its
consequences. I have also become more critical of the type of society that allows such a callous
disregard for the environment and the victims of environmental disasters such as the Exxon
Valdez oil spill. I acknowledge that there are parts of the experience I do not wish to relive. But
the Exxon Valdez research will always be a part of who I am, personally and professionally. I am
particularly thankful that I had a good colleague and friend such as Steve to share it with and that
I had a great job situation and support from the SSRC.
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The SSRC’s Contributions to the
Field of Community Studies
by Dr. Domenico Parisi
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I

joined the research fellows of the Social Science Research Center (SSRC)
not long ago with the primary responsibility to continue the legacy of community study which was initiated by Drs. Harold Kaufman and Ken Wilkinson
back in the 1960s. Though I did not have the pleasure to meet Dr. Kaufman, I had
the privilege to be one of Dr. Wilkinson’s many students. I met Dr. Wilkinson for
the first time while I was a student at the Catholic University of Piacenza, Italy. At
that time, I was working toward the completion of my doctoral degree in agriculture science and conducting research on rural issues which were and continue to
be a major domestic and international focus of the university. To expose students
to international viewpoints, foreign professors were invited to deliver seminars or
lectures significant to university research interests. Among the several foreign
professors invited to present research on rural issues was Dr. Ken Wilkinson.
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In 1992, Wilkinson was invited to deliver a seminar on the importance of
community for rural development. During his visit at the university, I first made
contact with him when he stepped into the auditorium of the university, and quite
frankly, I will never forget that moment. The striking thing was that as soon as he
walked in that noisy room, the audience ended their personal conversations all at
once to turn their undivided attention to him. It was obvious that everyone could
feel his presence. With his soft-spoken tone, he first greeted the participants and
then moved smoothly into the nuts and bolts of his lecture on the meaning of
community in rural policy. One of his major remarks was that effective rural
development policies are those that aim at promoting local participation to solve
local issues. Because, in his view, community only existed when citizens from all
groups and agencies in a given place act collectively to address local issues; promoting community was the ideal policy for rural development. At the end of his
presentation, the unanimous reaction was that his idea of community did not fit
our conventional world-view of rural development, which we saw as just a matter
of providing the right technical assistance. However, it did not take a great deal of
effort on his behalf to make us question our position.
Unfortunately, the time at his disposal was so limited that when he left the
auditorium, many questions were still unanswered. Because I could not help wanting more answers to my questions, I stopped him while he was walking down the
hallway. At the end of our conversation, his final remarks were that if I wanted to
seek more insight into rural issues I could do so by attending the annual meeting
of the Rural Sociological Society. That year, the meeting was held at his university, Pennsylvania State University. It was such a great experience that when he
asked if I wanted to join the rural sociology graduate program at Penn State, I
jumped at the opportunity. A year later, I officially began the program. Unfortunately, I would only be exposed to his work for a brief period of time, for he died
of cancer a year after my arrival.
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Dr. Parisi’s primary responsibilities are
in researching and teaching community for sustainable development, natural resource management, and social
change. Recent research work includes the development of a methodology for generating a statewide community database integrating demographic, economic, and natural resource data from community leaders
about local efforts to cope with economic and political restructuring since
1990. Ongoing research includes
community responses and readiness to
economic and political changes; the
study of community and social aspects
relating to waste management of concentrated animal feeding operations;
community concern for agricultural
pollution and willingness to pay for
precision agriculture technology; and
community for helping welfare recipients. Future research will be focusing
on the legal factors allowing for
interjurisdictional relationships among
communities in the form of special districts, giving them the authority in their
territory. Dr. Parisi is also interested
in the application of his work internationally, particularly in Europe. Dr.
Parisi has a doctorate in rural sociology with a minor in statistics from
Pennsylvania State University.
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Dr. Domenico Parisi
Research Fellow, Social Science Research Center; and Assistant Professor of Sociology, Anthropology, and
Social Work, Mississippi State University
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Under Dr. Luloff, one of his former students, I was able to continue Dr.
Wilkinson’s work through my own research. Ironically, at the end of my Ph.D., I
was offered a job at Mississippi State University where Wilkinson began his work
on community research. On July 1, 1998, I was honored to officially become a
research fellow at the Social Science Research Center at Mississippi State University and to continue the challenging and exciting journey of community research.

The pioneer work on community studies carried
out by Drs. Kaufman and Wilkinson at the SSRC is
an undeniable contribution to the field of social science, for it allowed Wilkinson to develop a comprehensive theory of community which, in turn, has been
instrumental to many physical, ecological, and social scientists. Though this pioneer work has paved
the road for community research across disciplines,
many aspects of community research are as yet open
to many challenges, such as the development of a
methodology for identifying, measuring, and comparing communities. Wilkinson’s contribution had
been primarily theoretical, so to bring the pioneering work of the Social Science Research Center to
full circle, a comprehensive community methodological approach needed to be developed.
Since the day I arrived at Mississippi State University, I have taken on this responsibility. To shoulder this responsibility, however, has not been, by any
means, an easy task and has required the pulling together of a large bulk of technical, human, and
economic resources. Technically, it has involved state-of-the-art spatial analysis with Geographic
Information System (GIS) technology. In terms of human and economic resources, it has involved the work of several dedicated people and the full support of the director of the SSRC, Dr.
Arthur Cosby, who has supported the initiative by providing several matching funds. Without
this financial aid and the technical assistance of Mr. Jay Ritchie, Mr. Mike Taquino, and Ms.
LaJuan Dean, the development of a comprehensive community methodology could not have
come to fruition.
So by following Wilkinson’s community theory, we have been able to develop a community
research methodology allowing for the identification of community boundaries in Mississippi.
This methodology circumvents past community research limitations because it allows for computer-based mapping of community boundaries and their relations. Most importantly, the methodology is applicable to other states.
Over the last decade, there has been an increased interest in generating community data
because communities have now, more than ever,
been asked to take direct responsibility in adI met Dr. Wilkinson for the first time while I was a
dressing local economic, political, and environstudent at the Catholic University of Piacenza, Italy.
mental issues. As a result, a second challenge
. . .I first made contact with him when he stepped
has been the development of a methodology to
gather data tapping local participation for adinto the auditorium of the university. . .as soon as he
dressing local issues. We have been challenged
walked in that noisy room, the audience ended their
by the fact that such information cannot be collected with conventional survey techniques for
personal conversations all at once to turn their ungeneral populations. General population surveys
divided attention to him. It was obvious that everyare useful for gathering data about respondents’
one could feel his presence.
personal feelings, opinions, and behaviors, but
such information is not useful for developing information about local participation. The reason
for this is that people participating in local activities are usually not aware of many activities involving the entire community.
Conventionally, only a limited number of residents are able to meaningfully comment on
locality-wide activities, commonly known as community leaders. The identification of such people,
however, is not by any means an easy task. So the challenge was to develop a methodology for
identifying community leaders. The next step was to send a survey to these local community
leaders. The survey was entitled “Building Your Community Step by Step to Shoulder More
Responsibility.” The most challenging task of all was the development of a cover page that, to
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some degree, reflected the content of our research goals. With the help of the Social Science
Research Center graphics support, specifically Tan Tsai and Mary Jensen, we were able to solve
this problem. The graphic included with this account was used for the survey.
The cutting-edge technology used to identify these communities and to generate community data allowed us to develop interdisciplinary relationships with the Water Resources Research Institute, the Diagnostic Instrumentation and Analysis Laboratory (DIAL), and the Department of Agriculture and Biological Engineering. The ironic thing has been that, many times,
hard scientists wanted us to be the spearhead of research initiatives. Most importantly, our community protocol has bridged a gap with scientists who were initially skeptical about social science research. This partnership can best be summarized by the comments of Dr. Charlie Waggoner,
Manager of Safety, Excellence, and Environment at DIAL:
“Over the past year and a half, I have had the pleasure of working with a
multi-disciplinary group from across campus that included [Dr. Parisi] as a
social scientist. Our objective has been to integrate the physical, ecological,
and social aspects of water quality research. His community framework was
very instrumental in establishing the platform necessary to link these three
areas of study into a cohesive project plan. As a result of working with him,
I have come to a much better understanding of how collaborative social,
physical, and ecological science can be developed and the benefits of this
approach.”
I realize that the 50 years of work of excellence in the field of community studies leads to
more work ahead of me to meet the challenge well laid out by my predecessors. Through community-based research, we intend to pursue several goals in the years to come. I would like to
conclude this by congratulating the Center for 50 years of excellent work and extend my appreciation for having been given the opportunity to be a part of this excellent institution.

Dr. Kenneth P. Wilkinson standing at the
Walworth County (Wis.) Line, the site of
the first sociological study of community.
“There are many ways of thinking about the community. To most of us the word conjures up an image of a
place where people live. Big places, little places, cluttered and clean, streets and houses, stores, churches,
factories, and farms. If we think about it for a minute,
though, it’s not the place or even the things there that
count. It’s the people as they live and move and have
their being.”
–Ken Wilkinson
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written with the assistance of Ms. Beverly Henshaw

Kenneth P. Wilkinson received his doctorate in sociology in 1965 at Mississippi State University. From
1960 to 1971, he held various positions at Mississippi
State College/University including associate professor
and director at the Social Science Research Center and
graduate assistant, instructor, and assistant professor in
the department of sociology and anthropology. He was
principal sociologist with the Cooperative State Research
Service, U.S. Department of Agriculture, in Washington,
D.C., from 1970 to 1971. He joined Penn State University in 1971 and was honored by being named a Distinguished Professor of Rural Sociology in 1992.
At the time of his untimely death in 1993, his work
in the sociology of community and rural community development appeared in more than 60 publications in major disciplinary journals. His recent book, The Community in Rural America, provides as concise a statement
on his thinking about these subjects as is available. During his 30-year career, he served as major academic advisor for 40 students including 23 doctoral students. He
also served on countless other graduate student committees, and regularly worked with many undergraduates as
well.
In 1998, the Northeast Regional Center for Rural
Development at Penn State University published Community: A Biography in Honor of the Life and Work of
Ken Wilkinson. The photo above of Dr. Wilkinson standing at the Walworth County Line appears in his biography. The following quote which is from his book and
also is included in his biography describes his view of
community.

PHOTO COURTESY OF MS. BEVERLY HENSHAW
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Mississippi Association of School
Attendance Officers/Counselors
by Ms. Dorris H. Baggett

○
○
○
○

○

○

○

I

had never given much thought to what happens when kids skip school or
drop out altogether. I was not even aware that there was a professional group
whose job it was to help keep kids in school. Thus, it was not until I came to
work at the Social Science Research Center (SSRC) in 1987 that I was introduced
to a group called the Mississippi Association of School Attendance Officers/Counselors (MASAO/C). Then I remembered where I had heard of such a group before. It was in an old Shirley Temple movie, and they were called “truant officers.” I certainly don’t remember anyone serving in that capacity when I was going
to school. I assumed that school counselors filled that role.

After a period of one year, I applied and was hired for the position of research
assistant for a project in the youth studies research unit of the SSRC. This unit
received grant funds to work specifically with at-risk youth. The attendance officers were in a unique position to reach these youth because they were among the
first to come into contact with youth when they missed school. Some of the duties
of attendance officers were to monitor compulsory public school attendance, to
investigate nonattendance of compulsory, school-age children, and to counsel all
school-age children to attend school. They performed these duties in several ways
including the following: cooperating with any public agency to locate and identify
compulsory, school-age children who do not attend school; attempting to secure
social or welfare services which may be required to enable the child to attend
school; contacting place of residence when a child was absent from school during
school hours without a valid written excuse; and performing all other duties relating to compulsory school attendance established by the youth or family court.
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I was first introduced to this group of attendance officers at a training conference that was being co-sponsored by the SSRC and the MASAO/C. Although I
was an administrative secretary at the time, I was recruited to help with conference
registration. Little did I know that out of this meeting, relationships would be
formed that would span more than 10 years.

This group, founded in 1984, totals approximately 150 today, and its members have the responsibility of monitoring the enrollment and attendance of close
to a half million compulsory school-age children. One approach that has proven
effective in reaching high-risk youth, especially dropouts and those in isolated
rural areas, is to go out into their natural environment. The attendance officers
have been playing this role for many years. In fact, they may be the one group
who reaches the most high-risk youth on a statewide basis.
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Ms. Baggett is a research scientist in
the Social Science Research Center.
Her primary research interests include
school dropouts, teen pregnancy, drug
abuse among youth, and juvenile delinquency. She has written a chapter
on parent training in a high-risk youth
manual for school attendance officers
and educational pamphlets to distribute to at-risk youth. She has also
worked closely with the Mississippi
School Attendance Officers by assisting them in developing programs designed to identify Mississippi youths
who are at-risk substance abusers and
high school dropouts. She is currently
serving as project director for the Juvenile Detention Center Drug and Violence Prevention Program. In addition, she is also serving as project scientist on the “Drug-Free Schools
Evaluation Project” funded by the
Office of Highway Safety, and the
evaluation of the school health nurse
component of the Mississippi Tobacco
Pilot Program, funded by the Mississippi Department of Health. Ms.
Baggett has a master of science degree
in clinical psychology from Mississippi State University.
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From 1987 to 1998, I had the opportunity to become well-acquainted with
the officers of the MASAO/C. The officers made up the executive council and
were responsible for the professional activities of the organization, including the
annual conferences. The conferences were significant not only because of the
training that was provided but because of the interaction and exchange of information among members of the group. Many times, just being able to hear someone else talk about going through the same experience in a different part of the
state gave them a feeling of not being alone in the challenges that they faced.
There were always times shared when someone came away with new ideas about

how to handle unique problems. In addition, the training was invaluable. Professionals were
recruited, locally and nationally, to present workshops on topics that were of interest to them in
dealing with the at-risk youth population.
One of the first projects that I recall involving the SSRC and the MASAO/C was entitled “Training Program for Mississippi School Attendance Officers/Counselors on Substance Abuse Prevention for High-Risk Youth.” This project was funded by the Office
of Highway Safety, Division of Public Safety Planning, State of Mississippi. It was
the philosophy of SSRC project personnel that individuals who exhibited highrisk behaviors, such as attendance violations in school, increased their risk of
using drugs. Therefore, this was a population worth targeting for identification and prevention of these high-risk behaviors. This project provided inservice training which focused on educating attendance officers in identifying signs and symptoms of high-risk behaviors and conditions in youth
under 21 years of age that could lead to substance abuse and/or suicide.
These three-day training sessions also provided attendance officers with
education in parent training and identification of poor parenting skills
and in dealing with youths with chronic attendance violations.
Since this project provided an opportunity to work with a group
of youth for whom no prior data existed, a reporting system was designed by professionals at the SSRC for the MASAO/C. This was
the first information management system ever provided to attendance
officers in Mississippi. In-depth training sessions were provided so
they would be able to successfully utilize the intake instrument that
was developed. Several types of information were collected using this
instrument, including medical, academic, psychological, and background demographic information. During 1988 and 1989, the first report from information received through the intake forms was produced
jointly between the SSRC and the MASAO/C. This report, entitled
“School Attendance Violations in Mississippi: An Overview,” was compiled from over 18,000 intake forms supplied by attendance officers. Some
of the highlights of this report included the following: 1) attendance officers
visited more males than females; 2) about 18 percent of youth seen during the
project year had failed the first grade; 3) middle school youth were those most
commonly seen; 4) the majority of youths came from female-headed households;
5) 55 percent came from households with an annual income of less than $10,000;
and 6) one in every five youths came from homes where education was not considered
important.1
The data collected by attendance officers on youth exhibiting school attendance problems was the beginning of a profile of high-risk youth in Mississippi. Thus, SSRC project
personnel in cooperation with the MASAO/C continued to target them for identification and
prevention of high-risk behaviors including substance abuse and youth suicide. Continuation
funding was requested and received not only from the Office of Highway Safety but also from
the U.S. Department of Education. By gathering this information, it was believed that better
services could be offered and more programming could be developed to assist this high-risk
group. Copies of the report were distributed to several people and agencies in the state, including the state Department of Education, school superintendents, plus others who were requesting
the information. This database has benefitted many state agencies and organizations in assessing
the alcohol and drug problem among Mississippi youth.
As this group of professionals became known throughout the state, they were recognized as
an important group to elicit input when making decisions about what services are needed for
Mississippi youth. They were not only provided training and technical assistance from the SSRC
but also from the Judicial College at the University of Mississippi. In addition, they were included with other professional groups who were invited to various meetings and workshops
statewide to address issues of children at risk.
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The association between the SSRC and the
MASAO/C proved to be beneficial for both organizations. Because of the training and other assistance
they were getting from the SSRC, MASAO/C began to look upon us as a partner with them in working throughout Mississippi to promote school attendance. MASAO/C was, at the time, a young organization with little money; with the SSRC’s help, the
group was able to gather information on at-risk youth
and to use our research to help students who needed
it. A number of resources and informational pamphlets were developed with the attendance officers
in mind and were distributed to them as well as to
the youths they were coming into contact with. They
did not hesitate to call on us whenever any type of
assistance was needed, especially in areas with which
they were not familiar. Consequently, the SSRC was
always recognized and given credit in the accomplishments of MASAO/C. The relationship was beneficial to the SSRC as well in that it gave principal
investigators with the youth studies research unit
access to information on this high-risk youth population via the attendance officers.
The conferences were not seen as just another
professional meeting to attend; they were always
times of relaxation with many opportunities to get to
know fellow workers. Members of other professional
groups were always invited to a reception that was
hosted by the association. The attendance officers
had the ability to make anyone feel welcome and went
out of their way to make sure their guests were comfortable and would enjoy spending an evening with
them. A space was always set aside for a legislative
update in which two to three members of the legislature would appear on the program. In addition, the
association always hosted a breakfast for members
of the legislature. This presented a unique opportunity for the attendance officers to get to know their
senators and representatives, to hear about specific
legislation regarding their group, and to voice any
concerns they might have about a particular piece of
upcoming legislation. As members of the organization, this was a way to make their voices heard. They
were very successful at persuasion and usually left
the conferences feeling that they had communicated
their message effectively.
Although there have not been any joint projects
with the attendance officers since 1995, the SSRC
continued to co-sponsor their annual conferences
through 1998. This joint effort involved working
with the curriculum committee to choose relevant
topics, secure conference speakers, secure accommodations, plan for continuing education credits, and
design and print the program. Representatives from
the SSRC always attended the conferences and, on
various occasions, had a part in the program.

Research in the Social Science Research Center is normally conducted through the establishment of partnerships with a number of state and national organizations. These partnerships not
only provide substantial financial support, they also play important roles in expanding the Center’s capacity to carry out
meaningful research endeavors. The following are some of the
research partners who have contributed to the SSRC’s success
during the period of the mid 1980s until the present.

SSRC Reflection

162

AARP Andrus Foundation
Alabama Forestry Planning Committee,
Soil Conservation Service
Alcohol Beverage Medical Research Foundation
Alcohol and Drug Abuse Division,
Colorado Department of Health
Alcorn State University, Division of Nursing,
and Kellogg Foundation
American Educational Research Association
BASS Research Foundation
Council of Logistics Management
CREATE, Inc.
Congressional Management Foundation
Foundation for the Mid-South
ICF Technology, Inc.
Institute for Technology Development
Institutions of Higher Learning, State of Mississippi:
|
Mississippi Automated Resource Information System
International Paper Company
Lower Mississippi Delta Development Commission
Mississippi Agricultural and Forestry Experiment Station
Mississippi Arts Commission
Mississippi Band of Choctaw Indians
Mississippi Cooperative Extension Service
Mississippi Council on Aging
Mississippi Council on Compulsive Gambling
Mississippi Department of Economic and
Community Development

Mississippi Department of Education
Mississippi Department of Finance and Administration,
Office of Insurance
Mississippi Department of Health
Mississippi Department of Human Services:
|
Children’s Trust Fund
|
Office of Children and Youth
|
Office of JOBS
Mississippi Department of Mental Health
Mississippi Department of Public Safety:
|
Criminal Justice Planning
|
Division of Public Safety Planning
|
Mississippi Office of Highway Safety
Mississippi Department of Rehabilitation Services
Mississippi Department of Transportation
Mississippi Employment Security Commission
Mississippi Forestry Commission
Mississippi Gaming Commission
Mississippi Governor’s Office of Federal/State Programs
Mississippi-Alabama Sea Grant Consortium
Montefiore Medical Center and Centers for
Disease Control and Prevention
Mississippi State University:
|
Alumni Association
|
Department of Wildlife and Fisheries
|
Development Foundation
|
Forest and Wildlife Research Center
|
Joe Frank and Ann Sanderson Fund for Excellence
National Aeronautics and Space Administration,
Stennis Space Center
National Black Graduate Student Association
National Institutes of Health:
|
National Institute on Alcohol Abuse and Alcoholism
|
National Institute of Child Health and
Human Development
|
National Institute on Drug Abuse

National Public Service Research Institute
National Research Council
National Science Foundation
Phil Hardin Foundation
Rural Sociological Society
Southeastern Educational Improvement Laboratory
Southern Association of Agricultural Experiment
Station Directors (SAAESD)
Southern Rural Development Center
Stennis Institute of Government
Texas Agricultural Extension Service,
Texas A&M University
Timber Harvesting and Transportation Safety Foundation
United States Department of Agriculture:
|
Advanced Spatial Technologies for Agriculture
(ASTA)
|
Cooperative State Research, Education and
Extension Service
|
Economic Research Service
|
Pacific Southwest Forest and Range Experiment
Station, Forest Service
|
Southern Forest Experiment Station
United States Department of Education
United States Department of Health and Human Services:
|
Public Health Service
United States Extension Service
University of Arkansas, Agricultural Experiment Station
University of Mississippi
University of South Alabama
Virginia Alcohol Safety Education Program
Water Resources Research Institute and the
United States Geological Survey
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In looking back at this partnership, I will always have fond memories of this group of dedicated professionals as a result of our joint projects. We heard so many stories of conditions that
kids were in–neglect, abuse, extreme poverty. It
was something that really tugged at the heart.
I’d like to think we had an impact on these kids
by at least getting information into their hands
MASAO/C was, at the time, a young organization
about the benefits of staying in school, the harms
with little money; with the SSRC’s help, the group
of drug abuse, and the importance of self-esteem
was able to gather information on at-risk youth and
and making positive choices. I was able to witness, first hand, a group who truly works hard in
to use our research to help students who needed it. A
helping to keep our youth in school and in trynumber of resources and informational pamphlets
ing to secure better services for all school-age
children. The officers of the association also
were developed with the attendance officers in mind
worked especially hard to keep abreast of legisand were distributed to them as well as to the youths
lation concerning educating our youth and disthey were coming into contact with.
seminating that information. I remain grateful
for our opportunity to work through them to assist and to learn more about at-risk youth.

Kohler, M. P., School Attendance Violations in Mississippi: An Overview. Nov. 30, 1989.
Social Science Research Center, Mississippi State University.
1

Vance, Alabama, and
the Mercedes Project
by Dr. Ralph B. Brown

This was something I had to get my hands into. I had studied the impacts of
large-scale industrial projects in rural communities before, and I knew from those
experiences that timing was crucial. I had previously found that the most lasting
human impacts clearly take place early in the process and have little to do with the
demographics and economics of the project. Rather, these early impacts have to
do with the human side—with the relationships that people have fostered for generations. Now overnight, they must cope with a radically new dimension to them.
Within days of the announcement, I approached Dr. Art Cosby and floated a suggestion that here was a “grand” opportunity to get to the bottom of some very
interesting sociological stuff and it would only cost him a “grand” to do so. I was
not affiliated with the SSRC at that time, but Art agreed to give me the $1,000 to
gather some data from Vance. Well, with my new found wealth, I assembled a
crack research team composed of myself and three students: Clark Hudspeth, Janet
Odom, and Melissa Barfield. To this day, I marvel at the power of a compelling
idea or story to motivate. I had bounced the idea of going into Vance off Clark,
Melissa, and Janet as well as a few other students with whom I had been interacting through courses. The idea clicked with Clark and Janet in particular. Within
weeks of the announcement, my volunteer research team was on location. I also
marvel at how much we actually got done with $1,000. We made over 15 site
visits for interviews and attendance at public meetings and did a mail-out survey
of over 800 sampled respondents. We pulled this thing off with little money but
tons of dedication and hide. Fortunately, all of the hide donated was not my own.
My volunteer research team gave an incredible amount as well. Was it worth it?
Yes, but only once!
I had assumed that Clark and Janet knew each other quite well as they were
both in one of my classes that semester. I found out only later when a relationship
emerged between them that I had inadvertently played the role of matchmaker by
sending them off to Vance together. Clark and Janet really carried the research
load. Consequently, I am going to borrow from Clark’s words, concerning his
first visit to Vance to illustrate the research setting:
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suspect it is the nature of an inquisitive mind to observe some phenomenon
or hear of some singular event and wonder “what’s really going on here?”
Such was the case with the announcement of the Mercedes-Benz automobile
plant in Vance, Ala. Just off the placid waters of Lake Tuscaloosa in the ritzy
North River Yacht Club at an elegant dinner serving more than 100 prominent
Alabamians on Sept. 30, 1993, Mercedes-Benz officially announced the site for
its first U.S. factory – Vance, Alabama. Vance!? No offense, but when I heard the
announcement that day on the radio through the local National Public Radio station, my immediate reaction, like millions of others I suspect, was “Why Vance?”
I knew however, that this was not an unfamiliar pattern. After all, Saturn had
located in Spring Hill, Tenn. Where? Spring Hill. And Toyota had set up shop in
Georgetown, Ky.; Nissan in Smyrna, Tenn.; and BMW in Greer, S.C. I’m sure the
same question was asked each time one of these automakers located in these small
towns. Big car companies seem to like the rural South.
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Dr. Brown is currently an associate
professor and graduate coordinator in
the department of sociology at
Brigham Young University. He
worked for USAID in Kenya and Indonesia in 1992. Also in 1992, he accepted a position as assistant professor of sociology at Mississippi State
University in the department of sociology, anthropology, and social work.
He was tenured and became an associate professor and graduate coordinator in this department in 1997. He
accepted a position at Brigham Young
University and began work there in the
fall of 1998. He has pursued a research
agenda centered on social change and
development in rural communities. In
this setting, he has examined social issues relating to social impacts of boom
growth; leadership networks; cultural
and ethnic aspects of community organization and mobilization; the relationship between population density
and violent crimes and a southern culture of violence; community development organizations and resource mobilization; rural community viability;
the changing meaning of the rural
community in a consumer-oriented
economy; outshopping in rural communities; and most recently, the natural resource/rural community interface. Dr. Brown has a doctorate in rural sociology from the University of
Missouri-Columbia.
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“My first trip to Vance quickly wiped (the) ‘just another small town’ USA image
from my mind. Oh, one could tell one was getting close to town as the houses were
getting closer together. And yes, there were the newer homes, often mobile homes,
including a new generation of rural dwellers to carry on the ‘traditional’ rural
way of life. But as I passed Snider’s Feed and Seed and approached the townlimit sign heading east on Highway 11, expectations gave way to a different empirical reality.
“There were side streets with the expected town residents. There was an elementary school that apparently was too small (even before the Mercedes project) to
house all the kids as there were several mobile-home temporary classrooms parked
in the school yard. A banner hung over the entrance to the permanent building–
‘Welcome Mercedes-Benz.’ But where was the high school? Moreover, where
were the stores?
“Just past the school was a small parking lot filled with pot holes. At one end of
the parking lot was a portable tin building measuring perhaps 10 by 16 feet. A
small sign on the building indicated its purpose–‘Town Library.’ At the other end
of the parking lot was another building measuring about 16 by 24 feet. Though it
was nicer looking, it still had the appearance of being ‘non-permanent.’ The sign
on its wall read ‘Town Hall.’ A cement walkway about three feet wide led from the
parking lot to a large, plain two-story building about 100 feet away that looked
rather old and run down. Its sign read ‘Civic Center.’”
My impressions of the town were much the same as Clark’s. Here was a town in the loosest
sense of the word. The old jokes about “don’t blink or you’ll miss it” were certainly applicable
for Vance because, due to the fact that there were no stop signs or lights on the main street, one
could pass right through it and scarcely recognize it as an incorporated area. Certainly, the less
than ominous “Town Hall” was not going to give it away.
Though Vance may still be aspiring to be a town by my calculations of what a town should
be, it soon became apparent that Vance was a “community” in the warmest sense of that word. It
was also apparent that many of the people of this community were beginning to experience a
severe case of anomie with the announcement of the plant and its aftermath. It is this that I wish
to focus my comments on.
The people of the Vance community thought of themselves as close-knit and caring. They
also felt that they had a special bond with their “mother city” Tuscaloosa. More than anything
else in this project, we watched and documented changes in these two attitudes–Vance as a
close-knit community and their relationship with Tuscaloosa. We wanted to put a human face to
the shifting relationships of a community which were precipitated by actors and forces well
beyond their boundaries. What happens when the relationships that define the rural South run
headlong into those that define the global economy? I know it sounds “hokie,” but if we could
get it in their words, we felt we could document the human side of global shifts. Perhaps it’s like
Michael Moore’s approach. He is the one who did the documentary “Roger and Me” and later
wrote the book Downsize This! Similarly, we wanted to get this same type of common person’s
understanding of how his/her community was changing as a result of the Mercedes project.
To get at this, we conducted interviews with many people in the community. The strength of
the interview method (besides being cheap on a limited budget) is that researchers are able to
capture the human side of a sociological issue. In essence, they have the ability to paint with fine
details the humanity of an emotionless macro-event. Our interviews thus focused on the profound shifts occurring in the people’s own eyes of long-standing relationships to others, community, region, and country.
I have always felt that as much as anything, community is a functional ideal or personal
definition that for 99.9 percent of us will never be challenged to the point that it breaks. Benedict
Anderson has stated that all community is imagined. What happens, however, when the relationships we perceive are so irreversibly altered that we can no longer imagine or define our commu-

nity in the same way? These are the “human impacts” that are not measured in social or economic statistics. The following interview portions capture the emotional angst of those whose
ideal of community was crushed by the Mercedes-Benz project. The first quote is representative
of a married couple’s sense of community before the project announcement. The latter ones are
representative of their sense of betrayal when they were eventually forced to sell their house to
make room for an interstate overpass for access to the Mercedes plant.
“There ain’t nothin’ no stronger than a family or community from my point of
view. People knowing that there’s people out there they can trust that’s your neighbor, not necessarily your neighbor but the man down the street. . .he might be a
mile away but if you need him, you know he’s there. He might not come to see you
every week. You might not see him for a month but you know if you need that fella,
he’s there. I left my door unlocked at my house. I left my key in my car. We were
secure. If I left anything I owned out, if I forgot and left my fishing rods out in my
boat and my tackle box. I could ride up the road and wave at all the people I knew.
. .wave at friends. It was just a friendly community, period. If I needed help wiring
up a plug in my house, I didn’t have to call an electrician, I just kind of mentioned
that I had to do this down at the store and somebody was there.”
After they were forced to sell their house and land for the construction of an overpass, note
how their attitudes about community and its loss changed. Also note how their sense of place,
security, and even patriotism eroded.
“My feeling down there is not good. I
don’t feel like I belong here. I exist. .
We wanted to put a human face to the shifting rela.You’ve read the story in school called
tionships of a community which were precipitated
man without a country? Okay, that’s
what you feel like, you feel like your counby actors and forces well beyond their boundaries.
try has stepped on you. My whole attiWhat happens when the relationships that define the
tude of life has changed. My attitude of
rural South run headlong into those that define the
life before this happened was that you
come by my house and you said I want
global economy?
to buy this or I want to buy that, or I can
sell you this. . .I didn’t need a piece of
paper. I didn’t need to know who you
were. We shook hands on it and that was fine with me. I don’t trust nobody no
more. Not nobody. Anything I sell will be to somebody I have checked out to the
hilt. Anything I sell will be to somebody I have checked out all the way around.
My faith in people has went from here to way down. I lock my door. I take my key
out of the car now. I don’t leave my lawn mower sittin’ outside. My boat’s locked
up.
“I don’t think anybody is secure anymore and you talk to people now and you tell
them how we were done and they say, ‘Why, I can’t believe they can do that, that
they can just come in and make you move and you not want to move.’ People just
really do not realize the state has that power. It’s like I’ve told everybody, and I
used to be proud of it, I was proud of who I was and what I was and for the family
that I had and the country I lived in. Because in ‘66, I joined the military, in ‘66
they didn’t draft me, I joined the military in ‘66 and stayed in till 1970 and I
thought we had done the right thing. . .we supported our country and did what we
thought was the right thing to do. I say [we] ‘cause she went through four years
of hell just like I did and they don’t care. This country don’t care. This is really
some free country, that [I] gave up four years of (my) life.”
It is the personal stories like these that so often get missed in the surveys and the aggregated
macro-level analyses of economic development. This was Mercedes-Benz, perhaps the most
celebrated auto maker in the world! If they couldn’t be happy with that, what would make them
happy? To me, the strength of sociology is not in its capacity to generalize to some abstract law
or societal regularity. Though this approach remains the voice of the sociology crowd, there has
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always been a voice in that crowd that has asked, “Where is the humanity?” A husband and wife
who are evicted from their home puts the human face back on the Mercedes issue and large-scale
economic development in the rural South.
The other human story deals with the community’s relationship with Tuscaloosa. It can be
summarized best in the words of the following interviewee:
“We’ve always gotten along with Tuscaloosa, it’s always been our mother city.
This is what’s so amazing–all the sudden they’re dead set on cramming this thing
down our throat. It has caused people to be real bitter toward Tuscaloosa, and
like I say, most of our people work there, my daughter and her husband worked
there, we spend our money there. What gets me is the fact that Tuscaloosa sacrificed very little as far as their way of life, their land. But they want to come and
encompass everything. I don’t understand where they are coming from. I don’t
understand why they’re so greedy–we’re not trying to be greedy–we had to sacrifice, why can’t they–why can’t they–you know, why can’t they understand, we have
feelings.”
Vance remains a community in change. In the words of Thomas Wolf, “[It] can never go
home again.” Is that so bad? It depends, I suppose. We chose to focus on the stories of the
changing relationships between people and their community and other things familiar because
we felt it was a story that all-too-often does not get told, yet has tremendous sociological as well
as human significance.
A wonderfully written master’s thesis by Clark Hudspeth, a book chapter (forthcoming), a
newspaper article in the Tuscaloosa News on Sept. 19, 1994, and a follow up study (on-going)
funded through TVA Rural Studies have followed our initial “from-the-hide” foray into Vance.
Also, we have a renewed respect for the malleability of the human condition and the all-important need for people to get their mind and lives around community. Thus, in the generalizable,
deductive hypothesis testing approach to things, the Vance study reaffirmed the ageless axiom
that people need a sense of community, regardless of how it is defined, as an anchor in a shifting
world. When their anchor also shifts, as in the case of Vance, one’s personal and social ships are
truly felt to be adrift.

Challenges of Reducing Juvenile
Offender Drug Use and Recidivism
by Ms. Angela A. Robertson

The ARK is a long-term residential treatment program for adolescents. I had
succeeded in getting Center for Substance Abuse Treatment (CSAT) funding to
do a demonstration project. I used the money to increase staff and psychiatric
consultation as the program operated on state funding and whatever amount the
families could afford to pay. A nurse, Clotie Graves, was added to the staff. Conscientious in her duties, Ms. Graves arranged for all of the kids to get comprehensive health and dental screens (something not possible prior to CSAT funding).
Soon we discovered what we had already expected–that our kids had a variety of
health problems including sexually transmitted diseases. So I was very responsive to Dr. St. Lawrence’s request for the ARK to allow its clients to participate in
her research project.
Because of the CSAT grant, I was placed on a mailing list for other National
Institutes of Health funding. “Drug Abuse Treatment of Criminal Justice-involved
Populations” from the National Institute of Drug Abuse (NIDA) came to my attention, particularly the words “women and minority investigators are encouraged
to apply.” Most of the clients of the ARK were referred by youth courts from
across the state so I contacted Walter Wood, the director of the Division of Youth
Services, the state’s juvenile justice agency, about how we might work together.
Walter was enthusiastic about implementing and testing community-based interventions designed to reduce juvenile offender drug use and recidivism. He felt
certain that we could find youth court judges who would allow such applied research to take place. I next turned to Dr. St. Lawrence for help. Given my years of
experience directing treatment programs, I had no doubts about my ability to manage a research project, but I did not have a clue about producing a research proposal. To make a long story short, Janet was my mentor. She edited my writing,
wrote the data analysis section, and most importantly, never wavered in her support.
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It was while I was the director of the ARK that I met Dr. Janet St. Lawrence
who put me on the path here. She was a professor of psychology and director of
the community health program at Jackson State University. She had developed a
behavioral HIV risk reduction intervention for minority youth and wanted to test
it on substance abusing adolescents.
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Ms. Robertson is currently serving as
project investigator on the “Delinquency Risk Assessment Validation
Study” for the Mississippi Department
of Human Services, Division of Youth
Services. Ms. Robertson worked
closely with this same agency in the
development of a juvenile offender
classification system that aids youth
court counselors in assessing youth
and family needs. She is also serving
as a research scientist on the evaluation of the Mississippi Tobacco Pilot
Program funded by the Mississippi
State Department of Health. Early this
year, Ms. Robertson submitted an application to the National Institute on
Child Health and Development to replicate an HIV intervention with youth
entitled “BART HIV Intervention with
Juvenile Offenders.” Ms. Robertson
serves as proxy for the Mississippi Department of Health HIV Intervention
Evaluation Committee. She has over
15 years experience in mental health
and substance abuse treatment as a
program director. She has served on
the Dual Diagnosis Task Force for the
Mississippi Department of Mental
Health. Along with her project work,
Ms. Robertson is pursuing a doctorate in sociology at Mississippi State
University. She has an master of arts
in clinical psychology from East Carolina University.

I

t seems that I was fated to work for Mississippi State University at the Social
Science Research Center. I was born in Starkville while my father was getting his master’s in sociology, and Marion “Red” Loftin was my godfather.
Changing my career wasn’t in my plans at all. In fact, I hadn’t planned to return to
Mississippi when I completed my master’s in clinical psychology. But when the
best job offer I had was in Jackson, Miss., I came home in 1977 and have been
here ever since. I worked in community mental health, specializing in alcohol and
drug abuse treatment. My ambition was to direct chemical dependency treatment
programs or perhaps a nonprofit agency. A research job was inconceivable, yet
now I am working towards a doctoral degree in sociology and I hope to make a
career in health services research.
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Ms. Angela A. Robertson
Research Fellow and Research Scientist, Social Science Research Center,
Mississippi State University
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About a year later, I got a call from NIDA offering to fund the proposal with revisions. My
job situation had changed. I had moved to Starkville to open an inpatient chemical dependency
treatment unit for the regional mental health center. I had to write the policy and procedure
manual, hire, train, and supervise staff, and get insurance to authorize payment on each admission a week at a time. It became obvious to me that I could not run a treatment program and a
research project, so I again turned to Dr. St. Lawrence for advice. She told me to seek employment at the Social Science Research Center (SSRC). As a neophyte to academia and research, I
listened to her recommendation that I needed an organization with technical and personnel infrastructure to assist me. She was right about the “good folks” and the resources here at the SSRC.
Art Cosby was friendly and interested even before he learned the direct cost amount of the
project. He quickly arranged things so that I could get to work.
The project began in November 1994. For the first six months or so, I was bogged down
with mounds of administrative details, paperwork, and approvals, which were required before I
could hire staff and recruit subjects. Because the project participants were minors and considered prisoners by the federal Office of Protection from Research Risks (OPRR), they were doubly protected, meaning that extraordinary measures were required to assure confidentiality. First,
I had to get Institutional Review Board (IRB) approval for each of the three research sites.
Mississippi State University’s IRB had to approve the handling of human subjects for the Lowndes
County Youth Court; Jackson State University and University of Southern Mississippi did the
same for Madison County and Forrest County, respectively. Each youth court judge had to
agree to conditions allowing project staff access to youth case records and prohibiting court staff
access to the information collected from the subjects. Next, a certificate of confidentiality was
obtained from the Department of Health and Human Services, which is supposed to protect me
from any court order to release sensitive information. Lastly, I had to obtain written permission
from parents of the youth involved and the voluntary consent of the youth themselves. These
steps were necessary since I was going to be asking them about illegal and incriminating behaviors.
The next step was setting up the different interventions in each youth court jurisdiction.
Ethical concerns about having a true control group had to be addressed. By definition, the juvenile offenders in a control group are denied an intervention or treatment that could prove to be
beneficial. Juveniles in the control group received standard probation which amounted to limited supervision as the caseload of probation officers averaged 80 plus juveniles. In other words,
they received the same type of intervention that they would have received without participating
in the study.
Two experimental or treatment groups were established based on research and criminal
justice practice with adults that suggested effective strategies for reducing recidivism and drug
use among juvenile offenders. One group was referred to a program operated by the local community mental health center where they received cognitive-behavioral skills training and group
counseling. Family counseling and parent training classes for the youth’s parents were also
available. The cognitive-behavioral training included problem-solving skills, anger management,
values enhancement, moral reasoning, negotiation, and other social skills. The other group
received intensive supervision and monitoring (ISM) by a youth probation officer. Grant funds
added two probation officers to the county’s staff to reduce the caseload size to 30 maximum,
allowing much more attention to be given to the youth and his/her family. The ISM probation
officer was able to meet with each juvenile three times per week, counsel with parents, do curfew
checks, and conduct school and home visits. In my mind, intensive supervision and monitoring
is what juvenile probation or parole should ideally be, but it is impossible with high caseloads
and minimal resources.
Three hundred and nine (309) adolescents, ages 11 to 17, were recruited to participate in the
study. All of the juveniles in the study were on probation for a minimum of six months, and each
intervention was to last about six months. We then followed them for one year after intervention. Subjects entered the study continuously so that the data collection effort, which had the
potential to be a nightmare, was made easier because of the technical and clerical support of the
SSRC. Jon Carr wrote a tracking software program so that I could inform the field staff when it
was time to meet with a particular subject to administer the questionnaires and collect a urine

specimen for drug analysis. The assessment could take an hour or longer, so we paid the youth
for their time. MSU would not allow cash payment, and considerable paperwork is necessary to
get a check. Cherry Sims deserves an award for handling this frustrating and time-consuming
chore with composure.
It was very challenging to track these kids for 18 to 24 months. Some families moved
frequently and some youth moved from one parent or relative to the other. Some were avoiding
the law and did not want to be found. Some committed crimes which landed them in adult prison
or juvenile detention facilities. Some were placed in residential chemical dependency treatment
programs. Others went off the college. If we could find them, even if they had left the state, we
got the data.
In general, the results showed several potential areas of improvement in the juvenile probation system. The first deals with caseloads of youth probation officers. Caseloads should be
managed, and assignment of cases should be made on the basis of the juveniles’s risk for future
offending. Much research has been done on the predictors of recidivism, i.e. which youth are
likely to get into trouble again and again. Knowledge of factors such as age of first arrest or
level of parental supervision can help determine a particular individual’s delinquency risk. The
juvenile justice system should adjust caseloads based on risk and the needs of the youth and his/
her family. High risk youth need to be assigned to a probation officer/counselor with a small
caseload. These juvenile offenders need close supervision with immediate sanctions for probation violations. County youth courts waste resources if probation officers/counselors spend
much time on low risk juveniles as these youth
are not likely to recidivate.
It was very challenging to

track these kids for 18 to
24 months. Some families moved frequently and
some youth moved from one parent or relative to the
other. Some were avoiding the law. . .Some committed crimes which landed them in adult prison or juvenile detention facilities. Some were placed in residential chemical dependency treatment programs.
Others went off the college. If we could find them,
even if they had left the state, we got the data.

The second recommendation addresses the
content of probation or community-based services for medium to high risk offenders. This
study found that the most effective intervention
was the cognitive-behavioral program. While
all three groups reduced their drug use during
the intervention period, only the cognitive-behavioral group maintained the progress during
the follow-up phase. Drug use for the other two
groups returned to baseline levels. The cognitive-behavioral intervention was generally superior to intensive supervision and monitoring
(ISM) and regular probation (RP), depending
on the measures of recidivism. In particular, youth in the RP group were 1.8 times more likely
than youth in the CB group to be incarcerated during the one-year, post-intervention period, and
youth in the ISM group were 3.4 times more likely than youth in the CB group to be incarcerated
during the one-year, post-intervention period.
The cognitive-behavioral program was the most expensive to operate, yet it proved to be
cost-effective in terms of state and local incarceration costs. The average cost to hold a youth in
a juvenile detention facility in Mississippi is $64 per day. It was estimated that cognitive-behavioral programs reduced the days detained over an 18-month period by 35.7 days which yields a
savings of $2,286 per youth offender. The cost of the cognitive-behavioral program was estimated to be $1,493 per youth, thus the direct short-run benefit resulted in a net savings of $793
in justice system expenditures per youth offender served ($2,286 - $1,493 = $793). For these
reasons, I would like to see cognitive-behavioral programming provided to all medium to high
risk juveniles.

The aim of this project was to identify methods to disrupt the progression from initial involvement in the juvenile justice system to a criminal lifestyle. When the final report is completed, it will be disseminated to youth court judges, juvenile justice administrators and anyone
else who wants a copy in the hopes that what was learned will be used. Without the support and
assistance of the SSRC, this research project would not have been possible.
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The Victim Video
by Dr. Claudia Hall-Elston

I never could have anticipated everything that was involved in completing
this research project, or more specifically, in creating the MASEP “Victim Video.”
I can say, however, that I feel the experience was a positive one for all who played
a part in creating this moving video drama, “Mississippi’s Forgotten People.” For
it is through this film that the thousands of people killed annually in drunk driving
accidents throughout the nation, and subsequently forgotten about shortly thereafter, can be remembered in a very special way.
Completing the “Victim Video” project was by no means a small undertaking. It required a tremendous amount of networking with community service agencies and organizations such as Mother’s Against Drunk Driving (MADD) and the
Drug Research and Education Association in Mississippi (DREAM). These organizations provided us with the initial data that was necessary to begin our search
for individuals to interview–those who had been victimized by drunk driving accidents throughout the state of Mississippi. In an attempt to highlight the devastating impact that drunk driving accidents have on the perpetrators themselves, we
also secured data from the Rankin County correctional facility.
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nly three weeks after President Bush awarded me my doctor of philosophy degree at Mississippi State commencement exercises in 1989, I
landed a full-time research position in the Social Science Research Center. As principal investigator of a major research grant, my task was to oversee a
research project that had a two-fold purpose: (1) to develop non-reader materials
that could be used to more effectively teach low-level readers who enroll in Mississippi Alcohol Safety Education Program (MASEP) classes throughout the state,
and (2) to create a videotape depicting the devastating impact that drunk driving
has had on the lives of family members who have lost loved ones in traffic fatalities and the pain experienced by the drunk drivers themselves. Dr. Cosby, director
of the Social Science Research Center, emphasized the significance of this research endeavor upon meeting with him before the onset of the project, and I
assured him that I would put forth my best effort in seeing the project to its completion.

Dorothy Fuller, president of the Mississippi chapter of Mother’s Against Drunk
Driving (MADD), was extremely vital to our project. If there was ever a “mother
on a mission,” it was Dorothy. She truly loved what she was doing to make a
difference in the lives of many hurting people. Her tenacity tempered with her
loving spirit made working with her a wonderful experience. She provided us with
listings of family members of drunk driving victims in every county within the
state. The victim lists she provided only included those individuals who were willing to be interviewed about their tragedy. After viewing the seemingly unending
victim list that Jim Landrum handed me one afternoon, I was forced to envision
the true prevalence of this devastating social problem. “But by the grace of God
goeth I.” Now, I truly understood what Jim meant when he quoted that phrase, and
I was truly thankful to God that my life and the lives of my loved ones had been
spared thus far.
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Dr. Hall-Elston is currently an assistant professor of sociology at Auburn
University at Montgomery. Prior to
her current professional position, she
was a research scientist with the Mississippi Alcohol Safety Eduction Program at the Social Science Research
Center. Her professional memberships
include the American Sociological Association, Southern Sociological Society, Alabama-Mississippi Sociological Association, and the Mid-South
Sociological Association. Dr. HallElston has published works in the area
of health. She has a doctorate in sociology from Mississippi State University.
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Dr. Claudia Hall-Elston
Assistant Professor of Sociology, Auburn University at Montgomery
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Obtaining the victim lists from MADD marked the beginning of our extensive travel, scheduled meetings, and interviews throughout the state, and subsequent filming of interviews with drunk driving victims and perpetrators. Prior to

working in the Social Science Research Center, I had only traveled through about seven or eight
counties in Mississippi. By the time the project had ended, I had traveled through, or close to,
practically every county in the state. Given the extensive amount of travel and number of hours
that were spent talking to victims of drunk driving accidents in order to create our list of actors
for the film, I could not think of two better researchers to work with on this project than Jim
Landrum and Margaret Eatherly.
Jim and Margaret were well-known and well-respected in the SSRC and Mississippi Alcohol and Safety Education Program. They had worked on numerous projects before working on
the “Victim Video” project. Initially, I was somewhat anxious about working with such seasoned
researchers, but after meeting them, my anxiety faded. I realized that we were a team and our
primary goal was to complete the project. Working with team members Jim and Margaret was
truly an experience I will always remember.
After our Monday morning SSRC meeting, we would head to the parking lot, find our trusty
silver MSU station wagon, and pile in. Jim was our “designated driver” on every trip. He knew
the highways in Mississippi like the back of his hand. The surprising thing to me was that I can
only remember him having to ask for directions once. We traveled many a country road in search
of the home of a family member who had lost a loved one in a drunk driving accident. I remember us visiting the home of one lady whose son was run over by a drunk driver while walking
down a road not far from his home. The poor lady wept bitterly as she told us about her son and
the night that the tragedy took place. My heart was overwhelmed with sadness when she went in
her house to retrieve a bag of clothing her son was wearing the night he was killed by a drunk
driver almost 20 years ago. It is very difficult to know what to say in these situations, but one
thing I always admired about Jim was that he always knew what questions to ask to get people to
start talking about their tragedy and when to simply listen and say nothing at all.
The other person I worked closely with on the project, Margaret Eatherly, also had an uncanny ability to empathize with others. She could also talk to anyone and make them feel that
they were truly important, regardless of their social or economic standing. Her bubbly personality and great sense of humor made working with her enjoyable. I think of the three of us,
Margaret was the most patient. She hardly ever got frustrated when things were not going along
as planned and she could always crack a joke when we needed a stress reliever.
While Jim and Margaret were very comfortable with making contacts and interacting with
people in the community, I, on the other hand, found that to be a bit difficult in the early phase
of the project. As time went by, I became more comfortable with my outreach duties. My
greatest efforts went into submitting quarterly reports, drafting correspondence to various state
and federal agencies, communicating with the television center on campus, consulting legal professionals regarding the film, and ensuring that we stayed on task in order to complete the project
by the designated deadline. I had on occasion been jokingly referred to as a “taskmaster” by Jim
and Margaret, but I think our hard work paid off because we completed the grant a month prior
to the project ending date.
As I mentioned earlier, creating the “Victim Video” required us to extensively travel across
the state. In reflecting on those frequent road trips, I can truly say that most of my fondest
memories of working with Jim and Margaret occurred while we were traveling the highways
and byways of Mississippi. Because we traveled to Jackson so many times during the course of
the project, I am convinced that if Jim would have ever put the station wagon on cruise control,
we would have ended up at the Office of Highway Safety, Department of Education, MADD
headquarters, or the Holiday Inn-Downtown.
Most of our trips to Jackson were usually two day trips, with an overnight stay. If we started
our day very early on the second day, we would usually make it back to Starkville before dark.
There were other times, however, when our schedule did not allow us to return home until late in
the evening. Traveling at night always seemed to take a lot longer than traveling during the day.
After meeting with a group of drunk driving victims in a little town north of Starkville, I remember it being so dark on the road that the only lights we could see were our headlights and the
illuminated dashboard. Since it was so late, the public radio station that Jim avidly listened to
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was into their evening jazz hour. Given the fact that all three of us enjoyed listening to jazz, Jim
suggested that we play “Name That Tune.” I think we all had an enjoyable time identifying the
various jazz renditions that night, and before the last trumpet blared, we were turning into the
Bowen Hall parking lot. Oh, by the way, I forgot to mention that I won the contest that night.
As we traveled throughout the state, I also remember observing the beautiful scenery. There
was no fresher scent than the smell of the pine trees on Highway 25 on a cool afternoon. If we
had our windows cracked slightly, I could inhale slowly and feel instantly refreshed. I can also
recall seeing my first dogwood tree in bloom while we were en route to Jackson for a meeting at
the MADD headquarters one spring morning. I did not realize the religious significance of the
bloom until Margaret explained it to me. As I looked closer, I could actually see that the beautiful white bloom was arranged in the shape of a cross with tinges of red on the four points of the
bloom symbolizing the shed blood of Jesus. I thought I had probably seen this type of tree
numerous times before, but never really paid any attention to it. I now look forward to seeing the
dogwoods in bloom.

It was a prime example of applied sociological research because it not only highlighted the devastating impact that drunk driving can have on the lives
of individuals, but it also attempted to prevent or
reduce the harmful consequences of this social problem by creating the film.

Another part of the scenery that went unnoticed by me, until I worked on the “Victim
Video” project, was the display of wreaths that
decorated many of Mississippi’s highways. Jim
always pointed these out as we passed one on
the road. I found out that these wreaths are
placed at the scene of a drunk driving accident
on or around the date that the tragedy occurred.
It is one way that family members and friends
can remember their loved ones who have been
killed by a drunk driver.

During the final phase of the “Victim Video” project, everything was finally coming together for us. The family members who we had interviewed earlier in the year that had lost loved
ones in drunk driving accidents would finally get an opportunity to tell their stories to the world
in the hope of preventing others from experiencing the pain that they had endured. Mike
McCartney, the film producer, invited a select group of family members to campus one afternoon for taping, and it was truly a moving experience to see the filming take place. While it was
painful for many of the family members to relive their personal tragedy, I do believe that their
lives were somewhat better for having shared their stories with others. The same thing holds true
for the perpetrators as well. The ironic thing about their stories was that they were experiencing
a tremendous amount of pain from the tragedies that they created themselves.
Overall, I think that the “Victim Video” project was a very worthwhile project. It was a
prime example of applied sociological research because it not only highlighted the devastating
impact that drunk driving can have on the lives of individuals, but it also attempted to prevent or
reduce the harmful consequences of this social problem by creating the film. My life was definitely changed after being a part of this project, and it is my hope that all remember not to drink
and drive and always watch out for the other guy because we, too, could become one of
“Mississippi’s Forgotten People.”

Family Preservation and Family
Support Project
by Dr. Linda H. Southward
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eflecting upon the “Family Preservation/Family Support Project” results
in recollections which were, at the same time, fun, frustrating, and challenging. The year was 1995, and Congress had, in 1994, passed one of
the most promising pieces of federal legislation for children in 30 years. The legislation gave states the opportunity to write five-year family preservation/family
support plans to improve children’s health, well-being, and safety. Not only did
each state have the opportunity to spend up to one year to design their five-year
plans, but they also had the opportunity to do so with generous federal funding
(Mississippi’s allocation for the planning phase was approximately $1.2 million).

It was the proverbial “eleventh” hour in which the Department of Human
Services leadership contacted the Social Science Research Center for assistance
in developing this plan. Under the able leadership of Dr. Art Cosby, a whirlwind
of activities followed, and the SSRC staff and research scientists pulled together
to offer its best thinking. In my 20 years as a social work practitioner and/or social
work educator and researcher, there has not been such a comprehensive assessment of the needs of families and children in Mississippi as conducted within the
four months in which this plan was written. It was a privilege and responsibility to
share my knowledge of agencies and the needs of families and children with noted
researchers. It was this partnership among research scientists, staff, and key agency
leaders that my formal association with the SSRC began. While I had the opportunity to serve as a facilitator to guide several components of this project to completion, it was also a great experience to learn, first hand, the valuable roles and
contributions of a wide array of scientists.
To make a long story short, the five-year plan was submitted prior to the
deadline (despite the fact we had only four months to develop the plan), under
budget, and was noted by the feds as an exemplary model of a comprehensive plan
based upon sound research and development practices. Five years later, the state
of Mississippi continues to receive the federal dollars resulting from the five-year
plan and has helped untold numbers of children and families through the implementation of both family support and family preservation programs throughout
the state. In my mind’s eye, I liken this process as a quilt or a mosaic in which
various parts were sewn together to make something useful and greater than any
individual effort.

○
○
○
○
○
○
○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

Despite both the ample amount of time and funding for such a worthwhile
project, it was uncertain for most of the planning year if the state of Mississippi
would participate in submitting a five-year plan. It should be noted that if the state
did not submit a five-year plan, then the state would forfeit approximately $17.3
million for improving children and family services in child welfare. In any state,
this would be unacceptable, but for a state such as Mississippi with such dire
indicators for children’s health and well-being, it certainly would have been a
travesty of untold proportions.

While being a part of the “Family Preservation/Family Support Project” was
the formal gateway to my association with the SSRC, it was the spirit of enthusias-
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Dr. Southward has been a research scientist with the SSRC since 1995 and
is the coordinator of the Family &
Children Research Unit, which began
in 1997. She has been principal or coprincipal investigator on various research projects, such as “Resource Assessment for Persons with Traumatic
Brain Injuries,” “Job Opportunity Basic Skills (JOBS) Evaluation,”
“Children’s Trust Fund Grant-Writing
Project,” “Brain Research Dissemination Project” through CREATE,
“Comprehensive Mental Health
Needs Assessment for the Mississippi
Band of Choctaw Indians,” and
“Evaluation of the Mississippi Pilot
Tobacco School Health Nurse
Project.” Prior to her cross-appointment with the SSRC, she was the program director of MSU’s social work
program. Her social work practice experience includes supervisory positions with the Mississippi Department
of Public Health and the position of
director of the Special Services Center for Developmentally-Delayed Children. Her most recent honor is being
selected as one of 50 participants nationwide for the 1999 to 2000 Rochester Child Health Congress Leadership and Advocacy Program. Dr.
Southward has a doctorate in social
work from the University of Alabama.
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Research Fellow and Coordinator,
Family and Children Research Unit,
Social Science Research Center; and
Associate Professor of Social Work,
Mississippi State University

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

○

PART III. CHAPTER ELEVEN

○

○

○

Chapter 11 | PART III. The SSRC: Impacting People’s Lives

175

Social Science Research Center | Celebrating 50 Years of Excellence

PHOTO COURTESY OF DR. LINDA SOUTHWARD

176

As a part of the Family Preservation Project, researchers conducted
public forums where community members discussed strengths and
limitations of the town’s existing services for families. Pictured is the
Tupelo forum.

tic and interdisciplinary teamwork that has led to my continued work through the Social
Science Research Center. During the next two years, a variety of research and evaluation projects pertaining to research, development, and evaluation of programs
about families and children were conducted. These included such areas as
teaching grant-writing skills to agencies and providers through a Children’s
Trust Fund grant followed by a qualitative analysis of Job Opportunity
Basic Skills (JOBS) recipients through the Mississippi Department of Human Services.

FCRU

In a relatively short period of time, other research and development
opportunities have evolved, such as: conducting needs assessments for
services of Mississippi’s citizens who have traumatic brain injuries; developing a web site (Mississippi Minds) to disseminate information about the
most recent research and development activities for brain research on children; and conducting a comprehensive mental health needs assessment for the
Mississippi Band of Choctaw Indians.

Currently, the Family and Children Research Unit (FCRU) is assessing the effectiveness of
the School Nurse Program through the Mississippi tobacco settlement dollars. In the near future
we anticipate linking with foundation and corporate sponsors to continue study on cutting-edge
research effecting Mississippi’s children and families, particularly in the health care arena. It is
truly an exciting time to be a part of the Social Science Research Center and to, in some way, be
a part of a research team that is indeed advancing information that may truly improve the lives of
Mississippi’s citizenry and beyond.

The Social
Science Research Center: Celebrating 50 Years of
Excellence commemorates the people, events,
and accomplishments of the Center. It
provides 42 first-person accounts of past
and present faculty, staff, and students. It is
intentionally a document of personal
accounts that reveals not only recollections
of historic facts but also personal feelings,
emotions, and impressions from the conduct
of social science research in the SSRC.
The Social Science Research Center is
celebrating 50 years of accomplishments.
Please join in that celebration by enjoying
the many stories and accounts included in
this volume.
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reports. As a member of the SSRC 50th Anniversary
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bachelor of arts degree in Communication Studies with
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